
 

 

 

Kotak Net Banking Sitemap 

For your convenience, we have listed the key features and services available in Kotak Net Banking mentioned the path 

which you can use to reach to the particular feature / service. 

We would love to have your feedback on this. Please click here to share feedback.  

 

 

 

Apply Now 

 
Personal Loan 

Loan -> Personal Loan 
 
Home Loan 

Loan -> Home Loan 
 
MyImage Debit card 

Service Request -> Debit Card -> Image 
Card  
Or 
Cards -> Debit -> Apply for Image card 
 
Forex Card 

Cards -> Forex Card 
 
Trinity Account 

Investments -> Demat 
 
Car Loan 

Loan -> Car Loan 
 
Gold Loan 

Loan -> Gold Loan 
 
Loan Against Securities 

Loan -> Loan Against Securities 
 
Business Loan 

Loan -> Business Loan 
 
Grand Account 

Accounts -> Grand Account 
 
Junior Account 

Accounts -> Junior Account 
 

Deposits 
Accounts -> Fixed Deposits / Recurring 
Deposits   Or 
Investments -> Fixed Deposits / 
Recurring Deposits 
 
Deposit Summary 

Accounts -> Fixed Deposit -> Deposits -> 
Deposit Summary 
 
Open a Fixed Deposit/Recurring 
Deposit 

Accounts -> Fixed Deposit -> Deposits -> 
Recurring Deposit 
 
Submit Form 15 G/H Online 

Accounts -> Fixed Deposit -> Deposits -> 
Submit Form 15 G/H Online 
 
Form 15G/H Submission History 

Accounts -> Fixed Deposit -> Deposits -> 
Form 15G/H Submission History 
 
Regularize RD 

Accounts -> Fixed Deposit -> Deposits -> 
Regularize RD 
 
Premature Withdrawal of Deposit 

Accounts -> Fixed Deposit -> Deposits -
>Premature Withdrawal of Deposit 
 
Link Fixed Deposit to Savings / 
Current Account 

Accounts -> Fixed Deposit -> Deposits -> 
Link Fixed Deposit to Savings / Current 
Account 

 
Change Maturity Instruction for Fixed 
Deposit 

Service Requests 
Home page menu on Left side -> 
Service Requests 
 
Balance Certificate 

Accounts -> Savings -> Related 
Services -> Balance Certificate  
Or 
Service Request -> Accounts (+ 
more services) -> Balance 
Certificate 
 
Interest Certificate 

Accounts -> Savings -> Related 
Services -> Interest Certificate  
Or 
Service Request -> Accounts (+ 
more services) -> Interest 
Certificate 
 
Stop Cheque(s) 

Accounts -> Savings -> 
Chequebook ->  Stop Cheque  
Or 
Service Request -> Chequebook -> 
Stop Cheque 
 
New Cheque Book 

Accounts -> Savings -> 
Chequebook -> Request 
Chequebook 
Or 
Service Request -> Chequebook ->  
Request Chequebook 
 
Account Statement 

Statements -> Account Statements 
Or 

Debit & Credit Card Insurance Payment / Transfer (For Retail Individual customers) Investment 

Statements Savings & Current Accounts IPO (ASBA) Demat Tax Centre Kay Mall Profile 

Bill Pay & Recharge Track your Packages with Keya Transfers & Payments (For Corporate Banking customers) 

Ver. 1.0 

Smart Solution Investment Portfolio / Wealth Management 

https://survey.zohopublic.in/zs/t7DjIZ


 

Silk Account 

Accounts -> Silk Account 
 
Kotak 811 

Home page menu on Left side -> Kotak 
811 
 
National Pension Scheme 

Investments -> National Pension Scheme 
 
Health Insurance 

Insurance -> Health Insurance 
 
Motor Insurance  

Insurance -> Motor Insurance 
 
DigiLocker 

Home page menu on Left side  
DigiLocker 
 
Enroll for PMJJBY & PMSBY 

Insurance -> PMJJBY  
Insurance -> PMSBY 
 
Enroll for Atal Pension Yojana 

Investments -> Atal Pension Yojana 
 
Best Compliments Cards 

Cards -> Gift Card (Best Compliments 
Card) 

 
 
 
 
 
 

Statements 

Home page menu on Left side -> 
Statements 
 
View eStatement (incl. Annual 
Statement) 

Statements -> Account Statements -> 
Annual Account Statements 
 
View / Download Account Statement 

Statements -> Account Statements -> 
Download Statements -> Download 
 
Request for Account Statement 

Service Request -> Accounts -> Account 
Statements 
 
Credit Card - Current Statement 

Cards -> Credit Card -> Statement -> 
Current Statement 
Credit Card - Past Billed Statement 

Cards -> Credit Card -> Statement -> 
Past Billed Statement 

 
 
 
 
 
 
 

Accounts -> Fixed Deposit -> Deposits -> 
Change Maturity Instruction for Fixed 
Deposit 
 
Deposit Calculator 

Accounts -> Fixed Deposit -> Deposits -> 
Deposits Calculator 
 
Add a Nominee 

Accounts -> Fixed Deposit -> Deposits -> 
Add a Nominee 

 
 
 
 
 
 

Kay Mall 
Home page menu on Left side -> Kay 
Mall 
 
Book Rail Ticket 

Option not available 
 
Book Air Ticket 

KayMall -> Flight Booking 
 
Hotel Booking 

KayMall -> Hotel Booking 
 
Book Bus Ticket 

KayMall -> Bus Ticket Booking 
 
 
 
 
 
 

IPO (ASBA) 

Investment -> IPO (ASBA) 
 
Beneficiary Registration 

Investments –> IPO (ASBA) -> 
Beneficiary -> Beneficiary Registration 
 
View / Edit Beneficiary 

Investments –> IPO (ASBA) ->  
Beneficiary -> View / Edit Beneficiary  
 
Apply Now 

Investments –> IPO (ASBA) -> 
Transaction -> Apply Now 
 
View Application Details 

Investments –> IPO (ASBA) -> 
Transaction -> View Application Details 
 
 
 
 
 
 
 
 

Service Request -> Accounts -> 
Accounts Statements 
 
Activation / Deactivation of 
Passbook 

Accounts -> Savings -> Related 
Services -> Activation / 
Deactivation of Passbook 
Or 
Service Request -> Accounts -> 
Activation / Deactivation of 
Passbook 
 
NACH Cancellation 

Accounts -> Savings -> Related 
Services -> NACH Cancellation 
Or 
Service Request -> Accounts -> 
NACH Cancellation 
 
Deregistration of Printed 
Statement 

Accounts -> Savings -> Related 
Services -> Deregistration of 
Printed Statements 
Or 
Service Request -> Accounts ->  
Deregistration of Printed Paper 
Statements 
 
Change of Home Branch 

Accounts -> Savings -> Related 
Services -> Change of Home 
Branch  
Or 
Service Request -> Accounts (+ 
more services) -> Change of Home 
Branch 
 
Upgrade Account Variant 

Accounts -> Savings -> Related 
Services (+ more services) -> 
Upgrade Account Variant  
Or 
Service Request -> Accounts (+ 
more services) -> Upgrade Account 
Variant 
 
Register for Payment Gateway  

Option not available 
 
Modify OTP for Payment 
Gateway transactions less than 
Rs.2000 

Settings -> Payment Gateway ->  
Payment Gateway OTP below 
₹2000 
 
Service Requests History 

Home page menu on Left side -
>Service Requests -> Service 
request history (Top Right) 
 
Set Secret Question 

Settings -> Security -> Security 
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Track your Packages with 
Keya 

Top Menu -> Help -> Chat With Keya 
 
Track Credit / Debit Card, PINs, 
Chequebook & more   

Help -> Chat with Keya -> Enter “Track 
Packages” 

Insurance 

Home page menu on Left side -> 
Insurance 
 
Register - Kotak Life Insurance 

Insurance -> Life Insurance 
 
Buy a Kotak Life Insurance policy 

Insurance -> Life Insurance -> Life 
Insurance 
 
Buy a Kotak Health Insurance policy 

Insurance -> General Insurance -> 
Health Insurance -> Buy a Health Policy 
 
Buy a Kotak Motor policy 

Insurance -> General Insurance -> Motor 
Insurance -> Buy a Motor Policy 
 
Instacover 

Insurance -> 811 Insta Cover 
 
Hospital Daily Cash Plan 

Insurance -> Hospital Daily Cash Plan 
 
Personal Accident Protection 

Insurance -> Personal Accident 
Protection 
 
Enroll for PMJJBY & PMSBY 

Insurance -> PMJJBY  
Insurance -> PMSBY 

 

Access DigiLocker 

Home page menu on Left side -> 
DigiLocker 
 
Register for One Time Password 
(OTP) 
 
Digital Signature Certificate - 
Registration 
 
Digital Signature Certificate - 
Deregistration 
 
Account Summary on One Time 
Password (OTP) 
 
Register for e-Statement 
 
Forex Rates 

Cards-> Forex Card -> Forex Rates 
 
Aadhaar Seeding 
 
Change Password 

Settings -> Security -> Net Banking 
Password 
 

Savings & Current Accounts 

Home page menu on Left side -> 
Accounts -> Savings / Current 
 
Accounts Overview 

Home -> Your Summary -> View Balance 
 
Account Summary 

Accounts -> Savings (or) Current -> 
Summary 
 
View / Download Account Statement 

Statements -> Account Statements -> 
Recent Transactions -> Download 
Statements 
 
AQB / AMB Details 

Accounts -> Savings (or) Current -> 
Accounts Overview (Old) -> 
Savings/Current Account -> AQB / AMB 
Details 
 
View eStatement (incl. Annual 
Statement) 

Accounts -> Savings (or) Current -> 
Accounts Overview (Old) -> 
Savings/Current Account -> View 
eStatement 

 
 
 
 
 

Debit Card 

Home page menu on Left side -> Cards -
> Debit Card 

 
Overview 

Cards -> Debit Card -> Debit Cards -> 
Overview 
 
Instant Re-generation of PIN 

Cards -> Debit Card -> Debit Cards -> 
Instant Re-generation of PIN 
 
Apply for New Card 

Cards -> Debit Card -> Debit Cards -> 
Apply for New Card 
 
Apply for MyImage Card 

Cards -> Debit Card -> Debit Cards -> 
Apply or Image Card 
 
Deactivate / Activate Card 

Settings -> Card -> Debit Card -> Card 
status 
 
Deactivate / Activate International 
Usage 

Settings -> Card -> Debit Card -> Card 
Controls -> International/Domestic 
controls -> “International” Toggle 
 
Buy Card Protection 

[Product not available] 
 

Credit Card 

Home page menu on Left side -> 
Cards -> Credit Card 
 
Current Statement 

Cards -> Credit Card -> Statement -
> Current Statement 
 
Past Billed Statement 

Cards -> Credit Card -> Statement -
> Past Billed Statement 
 
Transaction History 

Cards -> Credit Card -> Statement -
> Transaction History 
 
Make Payment - From Kotak 
Account 

Cards -> Credit Card -> Make 
Payment -> From Kotak Account 
 
Payments History 

Cards -> Credit Card -> Make 
Payment -> Payments History 
 
Make Payment -To Other Kotak 
Credit Card 

Cards -> Credit Card -> Make 
Payment -> To other Kotak Credit 
Card 
 
Instant PIN Generation 
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Profile 

Home page menu on Left side -> 
Settings -> Profile 
 
Update Email ID 

Settings -> Profile -> Email address -> 
Update 
View Correspondence Address 

Settings -> Profile -> Communication 
address 
 
Update Aadhaar Number 

Settings -> Profile -> Aadhaar number -> 
Update 
 
Update PAN 

Settings -> Profile -> PAN -> Update 
 
FATCA Declaration 

Click drop down in the top right corner -> 
View and edit Profile -> Documents -> 
FATCA 
 
Set Username 

Settings -> Profile -> Username -> 
Set/Update 
 
Update Mother Maiden Name 

Settings -> Security -> Mother’s maiden 
name -> Update 
 

 

Apply for Priority Pass 

Cards -> Debit Card -> Debit Cards -> 
Apply for Priority Pass 
 
Change Primary  

Settings -> Card -> Debit Card -> 
Primary Account -> Update 
 

 
Link / De-link Account  

Settings -> Card -> Debit Card -> Link / 
delink account -> Update 
 
Register for Verified By Visa (VBV)  
Request for Physical PIN 

Cards -> Debit Card -> Debit Cards -> 
Request for Physical PIN 
 
Offers 

Cards -> Debit Card -> Debit Cards -> 
Offers 
 
Best Compliments Cards 

Cards -> Debit Card -> Best 
Compliments Card 

Cards -> Credit Card -> Instant PIN 
Generation 
 
Switch ON / OFF 

Cards -> Credit Card -> Credit Card 
Control 
 
Card Replacement Request 

Cards -> Credit Card -> Card 
Replacement Request 
Report Lost Card 

Cards -> Credit Card -> Report Lost 
Card 
 
Request For Add-On Card 

Cards -> Credit Card -> Request 
For Add-On Card 

Investments (Mutual Fund) 

Home page menu on Left side -> 
Investment 
 
Accounts Overview 

Investments -> Mutual Fund -> Accounts 
Overview 
 
Transact Overview 

Investments -> Mutual Fund -> Transact -
> Transact Overview 
 
Purchase (One-Time / SIP / SI) 

Investments -> Mutual Fund -> Transact -
> Purchase (One-Time / SIP / SI) 
 
Switch (One-Time / STP / PSTP) 

Investments -> Mutual Fund -> Transact -
> Switch (One-Time / STP / PSTP) 
 
Redeem (One-Time / SWP) 

Investments -> Mutual Fund -> Transact -
> Redeem (One-Time / SWP) 
View / Cancel Request - One Time 

Investments -> Mutual Fund -> View / 
Cancel Request -> One-Time 
 
View / Cancel Request - Recurring 

Investments -> Mutual Fund -> View / 
Cancel Request -> Recurring 
 
Reports - Asset Class 

Investments -> Mutual Fund -> Reports -
> Asset Class 

BillPay / Recharge 

Home page menu on Left side -> 
Payments -> BillPay Recharge 
 
View/Pay Bills 

Payments -> BillPay and Recharge -> 
Due Bills 
 
Paid Bills  

Payments -> BillPay and Recharge -> 
Recent 
 
Bill History 

Payments -> BillPay and Recharge -> 
Due Bills 
 
View/Delete Scheduled Payments 

Payments -> BillPay and Recharge -> 
Due Bills -> Scheduled 
 
Add Biller/InstaPay 

Payments -> BillPay and Recharge -> 
My Billers -> Add Biller 
View/Delete Billers 

Payments -> BillPay and Recharge -> 
My Billers -> Actions 
 
Set/Modify/Delete Autopay 

Set - Payments -> BillPay and Recharge 
-> My Billers -> Add Biller -> AutoPay 
 
Modify/ Delete -  Payments -> BillPay 
and Recharge -> My Billers -> Actions 
 

Tax Centre 

Home page menu on Left side -> 
Payments -> eTax 
 
State Tax 

Payments -> eTax -> State Tax 
 
Direct Tax 

Payments -> eTax -> Direct Tax 
 
Indirect Tax - Assessee 
Registration 

Indirect Tax - View or Edit 
Assessee Registration 
 
Challan/Transaction Details 

Payments -> eTax -> 
Challan/Transaction Details 
 
eTAX Registration Request 

Payments -> eTax -> eTAX 
Registration 
 
Party Suspension 

Payments -> eTax -> eTAX 
Registration -> Suspension -> Party 
Suspension 
 
Account Suspension 

Payments -> eTax -> eTAX 
Registration -> Suspension -> 
Account Suspension 
 
PAN/TAN Registration 
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Reports - Capital Gain Loss 

Investments -> Mutual Fund -> Reports -
> Capital Gain Loss 
 
Detailed Transactions 

Investments -> Mutual Fund -> Reports -
> Detailed Transactions 
 
NAV 

Investments -> Mutual Fund -> Reports -
> NAV 
 
Alerts 

Investments -> Mutual Fund -> Alerts 
 
Nominees 

Investments -> Mutual Fund -> Nominees 
 
Research Report 

Investments -> Mutual Fund -> Research 
Report 
 
FATCA Request 

Investments -> Mutual Fund -> FATCA 
Request 
 
National Pension Scheme 

Investments -> National Pension Scheme 
 
Enroll for Atal Pension Yojana 

Investments -> Atal Pension Yojana 
 
 
 
 
 
 
 

Smart Solution 
Home page menu on Left side -> Smart 
Solution 
 
Asset Register 

Smart Solutions -> Asset Register 

 
Smart Overdraft 

Smart Solutions -> Smart Overdraft 

 
Smart Will 

Smart Solutions -> Smart Will 

Prepaid Mobile/Data Card Recharge 

Payments -> BillPay and Recharge -> 
Mobile Prepaid 
 
Recharge DTH 

Payments -> BillPay and Recharge -> 
DTH 
 
Check Recharge Status 

Payments -> BillPay and Recharge -> 
Recent Transactions 
 
Make payment to other Bank Credit 
card 

Payments -> BillPay and Recharge -> 
Credit Card 
 
Quick Pay using Bharat BillPay 

Payments -> BillPay and Recharge -> 
Gas 
 
Manage Alerts 
 
 
 
 
 
 
 

Demat 

Home page menu on Left side -> 
Investment -> Demat 
 
Overview 

 
Account Details 

 
Account Activity 
 
Holding Details 
 
Billing Details 
 
Transaction Status 
 
Requests 
 
ISIN Details 
 
Settlement Calendar 
 
SCORE - SEBI Complaints Redressal 
System 

Payments -> eTax -> PAN/TAN 
Registration -> Registration 
 
View or Edit PAN/TAN 
Registration 

Payments -> eTax -> PAN/TAN 
Registration -> View or Edit 
PAN/TAN Registration 
 
E-Filing (Income Tax) 

Payments -> eTax -> E-Filling 
(Income Tax) 
 
Special Transactions 

Payments -> eTax -> Special 
Transactions 
 
GSTIN New Registration 

Payments -> eTax -> GSTIN 
Registration -> New Registration 
 
Registered GSTIN 

Payments -> eTax -> GSTIN 
Registration -> Registered GSTIN 
 
GST Payment 

Payments -> eTax -> GSTIN 
Registration -> Registered GSTIN -
> GST Payment 
 
GST Authorize 

Payments -> eTax -> GSTIN 
Registration -> Registered GSTIN -
> GST Authorize 
 
User Manual 

Payments -> eTax -> GSTIN 
Registration -> Registered GSTIN -
> User Manual 
 
Submit Form 15 G/H Online 

Service Request -> Deposit -> 
Submit Form 15G/H 
 
View eStatement (incl. Annual 
Statement) 

Statements -> Account Statements 
-> Annual Account Statements 
 
View / Download Account 
Statement 

Statements -> Account Statements 
-> Download Statements -> 
Download 
 

Payment/Transfer (For Retail 
Individual customers only) 

Home page menu on Left side -> 
Payments 
 
One Time Fund Transfer (without 
adding beneficiary) 

Payments -> Payments and Transfer -> 
Send Money -> One Time Transfer 
(without adding beneficiary) 
 

Wealth Management / 
Investment Portfolio 
 
Investment Portfolio 

Investment -> Investment Portfolio 
 
Overview  

Investment -> Investment Portfolio -> 
Dashboard -> Overview 
 
Portfolio Analysis 

Transfers & 
Payments (For 
Corporate Banking 
customers only) 

Home page menu on Left side -> 
Payments 
 
Transfers and Payments 
Overview 
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https://www.kotak.com/j1001GBM/Kotak.ClientGBM/IncomeTaxEFill.aspx
https://www.kotak.com/j1001GBM/Kotak.ClientGBM/SpecialTrans.aspx
https://www.kotak.com/j1001gstin/GSTIN/gst/getGstDetails
https://www.kotak.com/j1001gstin/GSTIN/gst/getRegisteredGSTIN
https://www.kotak.com/j1001GBM/Kotak.ClientGBM/Gst_Payment.aspx
https://www.kotak.com/j1001GBM/Kotak.ClientGBM/GST_Authorize.aspx
https://www.kotak.com/j1001GBM/Kotak.ClientGBM/USER%20MANUAL-%20GST%20PAYMENT.pdf
https://www.kotak.com/j1001fnsec/corp/BANKAWAY?Action.Kotak.PortalSignOn.Init=Y&AppType=corporate&OneViewLink=15GH
https://www.kotak.com/j1001smt/stmtkmbl/custom/Home/login_analyse.jsp
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Fund Transfer to registered 
beneficiaries 

Payments -> Payments and Transfer -> 
Send Money -> Send to My Beneficiaries 
 
Fund Transfer to own Kotak account 

Payments -> Payments and Transfer -> 
Send Money -> Send to My Kotak 
Accounts 
 
Send a Demand Draft 

Payments -> Payments and Transfer -> 
Send Money -> Send a Demand Draft 
 
Add a new Beneficiary 

Payments -> Payments and Transfer -> 
Beneficiaries -> Add a new beneficiary 
 
Manage Beneficiary 

Payments -> Payments and Transfer -> 
Beneficiaries -> Manage Beneficiaries 
 
View Past Transfers 

Payments -> Payments and Transfer -> 
Recent Transfers -> View all Past 
Transfers 
 
Manage Schedule Transfers 

Payments -> Payments and Transfer -> 
Set / Manage Scheduled Transfers 

Investment -> Investment Portfolio -> 
Dashboard -> Portfolio Analysis 
 
Holdings 

Investment -> Investment Portfolio -> 
Dashboard -> Holdings 
 
Maturity Report 

Investment -> Investment Portfolio -> 
Dashboard -> Maturity Report 

 
P&L 

Investment -> Investment Portfolio -> 
P&L 

 
Realized Gain/Loss 

Investment -> Investment Portfolio -> 
P&L -> Realized Gain/Loss 

 
Unrealized Gain/Loss 

Investment -> Investment Portfolio -> 
P&L -> Unrealized Gain/Loss 
 
Income Statement (Excluding MF 
Dividend) 

Investment -> Investment Portfolio -> 
P&L -> Income Statement (Excluding MF 
Dividend) 
 
Mutual Fund Dividend Statement 

Investment -> Investment Portfolio -> 
P&L -> Mutual Fund Dividend Statement 
 
Expense Statement 

Investment -> Investment Portfolio -> 
P&L -> Expende Statement 
 
Activity 

Investment -> Investment Portfolio -> 
Activity Report 
 
Generate Report 

Investment -> Investment Portfolio -> 
Generate Report (MIS Report) 
 
View Monthly Report 

Investment -> Investment Portfolio -> 
View Monthly Report 

Payments -> Payments and 
Transfer -> Transfers and 
Payments -> Transfers and 
Payments Overview 
 
Make a Fund Transfer 

Payments -> Payments and 
Transfer -> Transfers and 
Payments -> Make a Fund Transfer 
 
Add / Manage Beneficiaries 

Payments -> Payments and 
Transfer -> Transfers and 
Payments -> Add/Manage 
Beneficiaries 
 
View / Manage Standing 
Instructions 

Payments -> Payments and 
Transfer -> Transfers and 
Payments -> View/Manage 
Standing Instructions 
 
Saved Transfers 

Payments -> Payments and 
Transfer -> Transfers and 
Payments -> Standing Instructions 
 
Completed Transfers 

Payments -> Payments and 
Transfer -> Transfers and 
Payments -> Completed Transfers 
 
Outward Remittances 

Payments -> Send money abroad 
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