Wolfsberg

Wolfsberg Group Correspondent Banking Dus Diligence Cuesonnalre (CBODG) V4

the
Group

Financlal Institution Name:

[KOTAK MAHINDRA BANK LIMITED

Lecation (Country) : [INDIA
The guesticnnaire is required to be answered on a Legal Entity (LE) Level. The Financial Institution should answer the questionnaire at the legal entity level including
any branches for which the client base, products and control model are materially similar to the LE Head Office. This gquestionnaire should not cover more than one
LE. Each question in the CBDDQ will need to be addressed from the perspective of the LE and on behalf of all of its branches. If a response for the LE differs for one
of its branches, this needs to be highlighted and details regarding this difference captured at the end of each sub-section. If a branch's business activity (products
offered. client base etc.) is materially different than its Entity Head Office, a separate questionnaire can be completed for that branch.
Mo # Question Answer
1. ENTITY & OWNERSHIP
! Full Lagal Name KOTAK MAHINDRA BANK LIMITED
2 Appgnd a Ils?offor.elgn branches which are coveared DIFC Branch, Dubai
by this questionnaira
3 Full Legal (Registarad) Address I7BKC. Plot No. C-27. G-Block, Bandra Kurla Complex. Bandra (East), Mumbai, Maharashra -
400051, India.
4 Full Primary Business Address (if diferent from Same as above
above)
5 Data of Entity incorporaion/astablishment 215t Movember 1085
[ Salact type of ownership and append an ownership
chartif available
Ga Publicly Traded (25% of shares publicly raded) Yes
T — -
Gal I .‘l:‘nclhcate the exchange traded on and ticker Bombay Stock Exchange (500247) &
Symbo Mational Stock Exchange of India (KOTAKBANK)
6b Mambar OwnadMutuzl Mo
GBc Gavernment or State Ownad by 25% or mone Mo
6d Privataly Owned Mo
6 di IfY, provide details of sharehalders or ulimate -
The fol link refemad
baneficial owners with a holding of 10% or more = fotoaing fink may b=
hitps./frsne_kotak com/content’damd K otak investor-relationFinandial-Result'shareholding-pattems/F
'f-2023/q3% promater-holdings/promoter-holdings-ge-december-31-2022 pdf
T % of the Entity's total shares composed of bearar
shares N ||
8 Does the Enlity, or any of its branches, operate under |
an Dffshore Banking Licensa (OBL)? ==
8a I, provide the name of the relevant branchies . . . . . .
which operate under an DBL One Branch - GIFT City Branch in Gujarat, India as per Indian regulaticns.
a Does the Bank have a Virual Bank License or
provide sarvicas only through online channals? Mo
10 h.a.rna E!f primary financial regulatorsupervisory Reserve Bank of India [REI")
autharity :
Dubai Financial Senvices Authorty ("DFSA”) for DIFC branch, Dubai
1 Provide Legal Entity Identifier (LEI) if availabla 135300EEG TTHKLXEDTS
12 Provide the full legal name of the ultimate parent (if .
Mot applicabl
different from the Entity completing the DDO) appicatie
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Wolfsbarg Group Correspondent Banking Due Diligence Questionnalre (CEDDO) V1.4

13 Jurisdict fli i thorit d lat f
uris |.c on af licensing authority and regulator o Not applicable
ullimate parent
14 Salact the businass areas applicabla to the Entity
14a Retail Banking Yes
i4b Private Banking Yes
14¢c Commercial Banking Yes
14d Transactional Banking Yas
14e Investment Banking No
14 F Financial Markets Trading Mo
i4g Securities Sarvices/Cusiody fes
14h BrokerDealar Na
14i Multilzteral Davelopment Bank Nao
14 Wealth Manageamant Yeg
14k Other (pleasa axplain
15 Does the Entity have a significant (10% or mora)
portfolia of non-resident customers or doas it derive
more than 10% of its revenue from non-resident
customers? (Non-resident means custormers primarily | Ne
resident in a different jurisdiction to the location
where bank servicas are provided)
15a I, provide the fop five countrias where the non- "
Mot licabl
resident customers are locatad. appleanie
16 Selact the closest value:
16a Mumber of employees 10001+
16 b Total Assets Greater than $500 million
17 Confirm that all responses pravided in tha abowe
Section are reprasentative of all the LE's branches. Yes
iTa If M, clarify which guestions tha differenca/s ralats to "
Mot applicabl
and thea branchies that his applies to. applicabie
12 Fappropriate, provide any additional |
information/contaxt o the answers in this section.
2. PRODUCTS & SERVICES
19 Does the Entity offer the following products and
sarvices:
19a Comaspondent Banking fes
19 a1 Iy
19 ata Dioes the Entity offer Correspondent Banking
sarvices to domestic banks? fes
19 a1b Does the Entity allow domestic bank clients to
provide downstream relationships? No
19 a1c Dioes the Entity have processes and proceduras
in place o identify downstream ralationships with | yes
domestic banks?
19 aid Does the Entity offer Correspondent Banking
sarvices to foreign banks? ez
19 ale Dioes the Entity allow downstream relationships
with foreign banks? Mo
19 aif Does the Entity have processes and proceduras
in place to idantify downstream ralationships with | yes
foreign banks?
19 a1g Does the Entity offer Correspondent Banking
services to regulated Money Services Businesses | ygc
[MEBs)Money Value Transfer Servicas (MVTSs)?
19 alh Does the Entity allow downstream relationships
with MSBs, MVTSs, or Payment Sarvica Provider
(PSPs)?
193 aihi MSEs No
19 a1h2 MVTSs Mo
19 a1h3 PSPs No
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Wolksberg Group Correspondent Banking Due Diligence Qusstonnalre (CBDDG) V14

19 ati Does the Entity have processes and procedures
in place o identify downstream relationships with | yes
M3Bs MVTSs/PEPsT
19b Cross-Border Bulk Cash Delivery No
19¢c Cross-Border Remitiances Yes
19d Domestic Bulk Cash Delivary Mo
19e Haold Mail No
19§ International Cash Letter Yes
19 g Low Prica Sacurities Mo
18 h Payable Through Accounts No
19i Payment services o non-bank enfiies who may
than offer third party payment services (o their Yes
customers?
1901 Y, pleasa select all that apply below?
19i2 Third Party Paymeant Sarvice Providers Yes
193 Virtual Asset Service Providars (VASPs) Yes
19i4 aCommerce Platfarms Yes
18 i5 Other - Please explan -~ |
18§ Private Banking Both
19k Remote Deposit Caplure (RDC) Mo
191 Sponsaoring Private ATMs Mo
19 m Storad Walue Instruments Yes
19n Trade Finance Yes
190 Virlual Assetls M
19p Foreach of the following please state whather you
offer the service to walk-in customers and if so, the
applicable level of dua diligence:
19 p1 Check cashing service ez
19 pla If yas, stata the applicable level of due diligence | Identification and verification
19 p2 Wira transhers Yes
19 p2a If yas, stata the applicable level of due diligence | Due diligence
19 p3 Faraign currency conversion Mo
19 pla If yes, stiata the applicable level of dus diligence | Mo due diligence (Mot reguired)
19 pd Sale of Monetary Instruments fes
19 pda If yes, stala the applicable level of due diligence | Identfication and verification
19pe If you offer qH‘lar services tD WE”&—.IH cusi_.orrars n India, Bank does very small value transactions INR=50,000 as part of REI prescribed Financial
pleasg _pruwde mare detail h.e.re. including nclusion measure with minimum KY'C documentation for walk-in customers. Full KYC is obtained
dascribing the level of due diligance. for other types of transactions.
19 q Other high-risk products and services identified by [
the Entity (please specify)
20 Confirm that all responses provided in the above
Seclion are representative of all the LE's branches. N
20a IfN. clarify Whlc.h quEstID!'ls the Fll'fE'rElnc,e.'s relateta | . DIFC Branch, Dubai. only the response to Questions 19.¢, 19 jand 18n  are to be read as
and the branchias that this applies to. "fes” and other Products & Services listed in Question 18 are not provided and hence to be read
as "No". Services are provided only after the dlient setup activity is completed, as per DFSA
guidelines and no services o retad customers.
21 If appropriate, provide any additional
informationicontext o the answers in this secon. |
3. AML, CTF & SANCTIONS PROGRAMME
22 Does the Entity have a programme that sets minimum
AML, CTF and Sanctions standards regarding the
following components:
22a Appaintad Officer with sufficiant Wes
2Zb Advarse Information Screening es
22c Beneficial Ownership fes
22d Cash Reporting Yes
22e CDD Yes
2zf EDD Yes
22g Independant Tasting fes
2Zh Periodic Review fes
22i Policias and Procaduras Yoo
22j PEP Screaning Yes
22k Risk Assasssment Yes
221 Sanclions Yes
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other third-party providers as appropriate

22 m Suspicious Activity Reporting Yes
22n Training and Education Yes
220 Transaction Manitaring Yes
23 How many full ime amployees are in the Enfity's
AML, CTF & Sancfions Compliance Department? 11-100
24 I5 the Entity’s AML, CTF & Sanctions policy approved
atleast annually by the Board or eguivalent Senior
Management Committae? If N, describe your practica | e
in Quaslion 29,
25 Does the Board receive, assess, and challangea
regular reporiing on the status of the AML, CTF, & Yes
Sanclions programma?
26 Does the Entity use third parties to carry out any
compaoneants ofits AML, CTF & Sanctions programme? No
26a Y, provide further details Nt applicable
27 Dioes the antity have a whistlablower policy? Yes
28 Confirm that all responses provided in the above
Seclion ara reprasantative of all the LE's branches Yes
28a If M, clarify which quest D!‘IS tha #iffar\a ncals ralata to Mot applicable
and thea branchies that his applies to.
il Ifappropriate, provide any additonal |
information/contaxt o the answers in this section.
4. ANTI BRIBERY & CORRUPTION
30 Has the Enfity decumented policies and procedures
consistent with applicable ABC regulations and
requiremants i reasonably pravent, detect and fes
report bribery and corruption?
ki | Does the Entity have an enfarprise wide programme
that sets minimum ABC standards? Ves
32 Has the Entity appaintad a designated officer or
officers with sufficient experiencefexpertisa Yes
responsible for coordinating the ABC programme?
33 Does the Enlity have adequale staff with appropriate
levels of expariencalexpertisa o implemeant the ABC | ves
programma’?
34 Is the Entity’s ABC programme applicable to: Mot Applicable
35 Does the Enlity have a global ABC policy that
i5a Prohibits the giving and recaiving of bribes? This
includes promising, offaring, giving, solicitation or
receiving of anything of value, directly orindirectly, | .o
ifimproperly intended to influence action or obtain
an advantage.
I5b Includes enhancad reguirements regarding
interaction with public oficials? es
iI5¢c Includes a prohibition against the falsificaton of
books and records (this may be within the ABC policy | Yes
or any other policy applicable to the Legal Entity)?
36 Does the Entity have controls in place to monitor the
affectiveness of their ABC programme? Yes
37 Dioes the Board receive, assess, and challenge regular Ves
reporting on the status of the ABC programme?
38 Has the Entity's ABC Enterprise Wide Risk Assessment|
(EWRA) been completed in the last 12 months?
38a N, plr::::E fe dale when the last ASC EWRA was We are in compliance of all applicable anti-cormuption Laws in India and UAE Penal Code and
camp : Federal Laws i the DIFC issued by the DFSA/Competent authority in UAE.
EWRA for ABC is not mandated in any of them and hence not performed. Our employee code of
conduct covers aspects pertaining to ABC
39 Does the Enlity have an ABC residual risk raling that
i5 the net result of the controls effeciiveness and the Mo
inherent risk assessment?
40 Does the Enlity's ABC EWRA cover the inherent risk
componeants detailed balow: Nov
40 a Potential liability created by intermediaries and N
o
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associates

40 b Caorruption risks associated with the countries and
industries in which the Enlity does business, directly | pyq
or thraugh intermediaries

4l c Transactions, products or sanicas, including those
thatinvolve stats-owned or state-controlled enfifes |y,
or public officials

40d Cormuption risks associated with gifts and
hospitality, hiringlintemships, charitable donations Mo
and political contributions

40 e Changes in businass activities that may materially
increasa tha Enfity's corruplion risk No

41 Dioes the Enlity's intarnal audit funciion or other

independeant third party cover ABC Policies and Yeg
Procedures?

42 Dipes the Enlity provide mandatory ABC fraining to:

42a Board and sanior Committee Management Yes

42 b 1&t Lime of Defance ¥es

42 c 2nd Line of Defenca Yesg

42d 3rd Line of Defence Yes

42 e Third parfies to which specific compliance activities
subject o ABC risk have been outsourced Mot Applicable

42 f Mon-amployed workars as appropriate
jcontractors’consultants) Yes

43 Does the Enlity provide ABC training that is targated

o specific roles, responsibiliies and activiies? Ves

44 Confirm that all respenses provided in the above ¥

Seclion are representative of all the LE's branches &

44 a If M, clarify which quest D!‘IS tha #i‘fara neals ralate to Mot applicable
and tha branchias that tis applies to.

45 Fappropriate, provide any additonal |

information/contaxt o the answars in this section.

5. AML, CTF & SANCTIONS POLICIES & PROCEDURES

46 Has the Enfity documented policies and procedures

consistent with applicable AML, CTF & Sanctions
requlations and requiremeants o reasonably prewvent,
detect and repori:

46 a Maney laundaring ¥es

46 b Terrarist financing fes

46 c Sanctions violations Yes

47 Are the Entity's policies and procedures updated at

least annually? Yes

43 Has the Entity chosen to compara its policies and

pracaeduras against

48 a U5, Standards No

48 a1 If Y, doas tha Enfity retain a record of the results? | Not Applicable

48 b EU Standards No

48 b1 If ¥, doas tha Entity retain a record of the results? | Mot Applicable

49 Does the Enlity have policies and procadures that:

49 a Prohibit the opening and keeping of anonymous
and fictitious named accounts Tes

49 b Prohibit the opening and keeping of accounts for
unlicensad banks andior NBFls Tes

49 ¢c Prohibit daaling with other enfities that provide v
banking sarvices to unlicansad banks Es

49d Prohibit accountsirelaionships with shell banks Yes

4% e Prohibit dealing with another antity that provides
sarvices to shell banks Ves

49 f Prohibit opaning and keeping of accounts for
Seclion 311 designated entiies Yes

49 g Prohibit opaning and keeping of accounts for any of
unlicensadiunregulated remitlance agents, -
exchanges houses, casa de cambio, bureaux de =5
changea or money transfar agents

49 h Assess tha risks of relationships with domestic and
fareign PEPs, including thair family and close Yes
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49i

Dafine the process for escalating financial crime risk
issues/potentially suspicious activity idantified by
employeas

49]

Dafine the process, where appropriate, for
tarminating existing customer relaionships dus to
financial crime risk

Yes

43k

Dafine the process for axiting clisnts for financial
crime reasons that applies across the entity,
including foreign branches and affiliates

Yes

491

Dafine the process and controls to identfy and
handle customers that were previously exited for
financial crime reasons if they seek o re-astablish a
relationship

43 m

Oufline the processes regarding screening for
sanctions, PEPs and Adversa Madia/Magafive Mews

49n

Outline the processes for the maintenance of
internal "watchlisis”

50

Has the Entity defined a risk olerance statemant or
similar document which dafines a risk boundary
around their business?

Yes

51

Does the Entity have record retention procadures that
camply with applicable laws?

51a

I, what is the retenfion period?

5 years or mone

52

Confirm that all responses provided in the above
Secfion are reprasantativa of all the LE's branches

fes

52a

If M, elarify which questions the differanca/s ralate to
and the branchlas that tis applies to.

Mot applicable

53

f appropriate, provide any additional
information/context o the answers in this section.

For question 51a, Retention period for KY'C documents is 5§ years from the cessation of

relationship and

for transactions minimum of 5 years from the date of transaction.

6. AML, CTF & SANCTIONS RISK ASSESSMENT

54 Does the Entity's AML & CTF EWRA cover the

inherent risk componants detailed balow:
54a Cliant Yes
54b Product Yes
54c Channel Yes
S54d Gaography Yes
55 Does the Entity's AML & CTF EWRA cover the

controls effectiveness companents detailed balow:
55a Transaction Manitaring Yes
55b Customer Due Diligenca s
S5 ¢ PEFP |dentification Yes
55d Transaction Scraening Yes
55e MName Screening against Advarse Media™egative Yes

Naws

55fF Training and Education Yes
559 Gavernance Yes
55h Management Information es
56 Has the Entity’s AML & CTF EWRA been completed

in the last 12 months? Yes
S56a If M, provide the date when the last AML & CTF Mot applicable

EWRA was complated.

57 Does the Enlity's Sanclons EWRA cover tha inherant

risk components detailed balow:
5Ta Cliant ¥es
57Tb Product fes
57c Channel Yes
57d Gaography Yes
58 Does the Enlity's Sanciions EWRA caover the contrals

affectiveness componants delailed below:
58a Customer Due Diligenca Yag
58b Gavernance Yes
SBc List Managemant fes
58d Management Information Yes
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SBe MName Screening Yes
SBf Transaction Screening Yes
58g Training and Education Yes
59 Has the Entity’s Sanctions EWRA been completad in
the last 12 months? Ves
59a If M, provide the date when the last Sanclions Mot applicable
EWRA was complated.
60 Confirm that all responses provided in the above
Seclion are represantative of all the LE's branches Yes
60 a If M, clarify which questions the differancals ralate to
and the branch/es that this applies to. MNot app“ca ble
61 If appropriate, provide any additional
information/contaxt io the answars in this secion. |- - - = =
7. KYC, CDD and EDD
62 Does the Entity verifty the identity of the customer? Yes
63 Do the Entity’s policies and procedures sef out when
CDD must be completad, 9. at the time of ez
anboarding or within 30 days?
64 Which of the following does tha Entity gather and
retain whan conducting CDD? Select all that apply:
B4a Customer identification Yes
G4 b Expacted activity Ves
G4 c Mature of business/employment Yes
G4d Ownership structure es
GBde Product usage Yes
64 f Purpose and nature of relationship Yes
G4 g Source of funds fes
64 h Source of wealth Yes
65 Ara each of the fallowing identified:
65a Ulimate baneficial ownarship Yes
65a1l Ara ulimate baneficial owners verified? Yes
65b Authorised signatorias (where applicabla) Yes
65c Key controllers fes
65d Other relavant parfies Mo
66 What is the Entity’s minimum (lowest) thrashald 10
applied io beneficial ownership identification? -
L) Does the due diligence process result in customers
receiving a risk classification? Yes
67 a If ¥, what faclors/criteria are used to determine the
customer's risk classification? Salect all that apply:
6T al Praduct Usage Yes
6T a2 Geography Yes
6T al Business Typedndusiry Yes
67T a4 Lagal Entlity type Yes
6T a5 Adversa Information Yes
BT a8 Ciher (specity) High Net Worth Individuals, PEPs, Real Estate, customers involved in Diamond. Jewslery,
Precious metals ete..
[:1:] Far high risk non-individual customers, is a site visita
part of your KYC process? Yes
68 a If Y, is this at
68 a1 Onboarding fes
68 a2 KYC ranewal Yes
68 al Trigger event Ves
68 a4 Other Mo
6B ada Ifyes, pleasa specify "Other |
i1} Does the Entity have a risk based approach fo
screening customers for Adverse MediaNegative Yes
News?
69 a If Y, is this at
69 al Onboarding fes
69 a2 KYC ranewal Yes
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69 al Trigger event Yes
T0 ‘What is the method usad by tha Entity to screen for o
Adversa Media/Nagative News? Combination of automated and manusl
T Does the Entity have a risk based approach to screening
customers and connecled parties to datermine whether| vesg
thay are PEPs, or confrolled by PEPs?
T1a IFY, is this at:
™ a1 Onboarding Yes
T a2 KYC ranawal Yes
71 a3l Trigger event Yes
T2 What is the method used by the Entity to screen PEPs? | Combination of automated and manual
T3 Dwoes the Entity have policies, procedures and processes
o review and escalate potential matches from screening ¥
customers and connected parties to determine whether s
thay are PEPs, or controlled by PEPs?
74 Is KY'C ranawed at defined frequancies based on risk
rating (Periodic Reviews)? Yes
T4a If yes, select all that apply:
T4 a1 Less than one year Mo
T4 a2 1-2years fes
74 a3 3 -4 years No
T4 ad 5 years or more fes
T4 a5 Trigger-based or parpetual monitoring reviews Yes
74 ab Other (Please specityy | _____
5 Does tha Entity maintain and report metrics on currant
and past pariodic or trigger event dua diligence Yes
reviews?
76 From the list below, which categories of customers or
industrias are subject to EDD and/or ara reskricled, or
prohibited by the Entity's FCC programme?
TG a Arms, dafence, military Prohibited
T6 b Respandant Banks EDD on risk-based approach
T6 b IFEDD or restricted. doas the EDD assassmant
contain the elemants as set outin the Wolfsherg Yes
Correspondent Banking Principles 20227
The EmbassiesiConsulates EDD on risk-based approach
T6d Extraclive industries Prohibited
The Gambling customers Prohibited
TG f General Trading Companies EDD on risk-based approach
Thg Marijuana-related Entities Prohibited
T6h MSEMVTS customers ECD on risk-based approach
TBi Non-account customers Restricted
TGj MNon-Government Organisations EDD on risk-based approach
Tok MNon-resident customers EDD on risk-based approach
TG Muclear power Prohibited
T6m Payment Servica Providers EDD on risk-based approach
T6n PEPs EDD on risk-based approach
Tho PEP Close Associates EDD on risk-based approach
Tép PEP Related EDD on risk-based approach
Ténq Pracious matals and slones EDD on risk-based approach
TGr Red light businesses/Adult enterainment Prohibited
Tés Regulated charities EDD on risk-based approach
TEt Shell banks Prohibited
Téu Travel and Tour Companies EDD on risk-based approach
TEw Unregulated charities Prohiited
TEw Used Car Dealers EDD on risk-based approach
TEx Virtual Asset Sarvica Providers Restricted
6y Otherispecityy | ____
" If restricled, provide details of the restriction Far Question 70a, for Domestic branches enly wery small value transactions of INR<50.000
{around USD 700) as part of RBI prescribed Financial Inclusion measure will be undertaken. Fu
KY'C is obtained for other types of transactions.
Far DIFC Branch, Dubai, senvice to walk-in customers ane Totally Restricted.
T8 Does EDD require senior business management and! |
of compliance approval? ==
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T8a If'Y indicate who provides the approval: Senior business management
T8 Does the Entity have specific procedures for
anboarding entities that handle client money such as | yes
lawyers, accountants, consultants, real astats agants?
a0 Does the Entity perform an addifional control or
quality review on clients subject io EDD? Yes
81 Confirm that all responses provided in the above
Secfion are reprasantativa of all the LE's branches Yes
Bla IFN. clarify which questions the differance/s relate o | o, |y o chcabie to DIFC branch, Dubai, “Virtual Assst Seniice Providers™ are Prohibited.
and the branchlas that this applies to
82 Ifappropriate, provide any additional |
information/context o the answers in this section.
8. MONITORING & REPORTING
83 Does the Entity have risk based policies, procaduras
and monitoring procasses for the identification and Yes
reporting of suspicious activity?
84 ‘Whatis the method used by the Enfity to monitar -
transactions for suspicious activities? Combination of automated and manual
B4a If manual or combination selecled, specify what AML alerts generation (including for cross border remittances) is automated and reviewed in the
type of ransactions are monitored manually Bank's AML system. Additionally, AML c2ll may review cases manually basis inputs from Trade
operations or Branch Ep. Long pending trade documentation
If automated or combination selected, are intarnal
B4b system or vendor-sourced tools used? Vendor-sourced tools
84 bi If Vendor-sourced tool' or Both' selecled, whatis | Tool name: "COMPASS”
the name of the vandorfoal? Vendor - Mi's Quantum Data Engine
84 b2 When was the tool last updated? =1 year
24 b3 When was the automated Transaction Monitoring <1 year
application last calibrated? ¥e
B85 Dwoes the Entity have regulatory requirements o Yes
raport suspicious fransactions?
a5a IfY, does the Entity have policies, procedures and
procasses o comply with suspicious transaction fes
reporting requirements?
B Does the Entity have policies, procedures and
processes lo review and escalale matters arising from | Yes
tha monitoring of customer fransactions and activity?
ar Does the Entity have a data quality management
programme to ensure that complete data for all Yes
transactions are subject to manitoring?
88 Does the Entity have processes in place to respond
to Request For Information (RFIs) from other entities fes
in a imely manner?
a9 Does the Enlity have processas in place to send
Requeasts for Information (RFIs) to their customers in Yes
a timaly manner?
a0 Confirm that all responses provided in the above
Secfion are represantativa of all the LE's branches Vs
90a If M, clarify which questions the differance/s relate to .
and the branch/as that this applies o Not applicable
91 Ifappropriate, provide any addifional [
information/context to the answars in this section.
9. PAYMENT TRANSPARENCY
92 Does the Entity adhare fo tha Wolfsberg Group vas
Payment Transparancy Standards?
© The Wolfsherg Group 2023 Page 8
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93

Does the Entity have policias, procadures and
procassas to comply with and hawve confrols in place
iz ensura compliance with:

93a

FATF Recommeandation 16

Yes

93b

Local Regulations

Yes

93 b1

ItY, specify the ragulation

For Domestic branches, RBI regulations on “Know Your Customer (KYC) Morms [ Ant-Money
Laundering {AML) and Standards ! Combating of Financing of Termorism {CFT) — Wire Transfers™.

For DIFC Branch, Dubai the regulations are "DFSA AML Ruls Book and UAE Federal™.

93c

If M, explain

Mot applicable

94

Does the Enlity have controls to support the inclusion
af required and accurate orginator information in
cross border payment massages?

Yes

95

Does the Entity have controls to support the inclusion
of required beneficiary information cross-border
paymeant messages?

Yes

95a

If ¥, does the Entity have procedures to include
benaficiary address including country in cross
border payments?

Yes

Confirm that all responses provided in the above
Secfion are reprasantativa of all the LE's branches

Yes

If M. clarify which questions the differancels relate to
and the branchlas that tis applies to.

Mot applicable

ar

If appropriate, provide any additional
information/context o the answers in this section.

10. SANC

TIONS

Does the Enlity have a Sanctions Policy approved by
managemént regarding compliance with sancions
law applicable to the Entity, including with respect to
its business conducted with, or through accounts held
at foreign financial institutions?

Yes

Does the Entity have policias, procadures, or athar
cantrols reasonably designed to prevent the use of
another entity’'s accounts or services in a manner
cawsing thea other entity to violate sanclions
prohibitions applicable o tha other entity (including
prohibitions within the other entity's local jurisdiction )7

Yes

Does the Entity have policias, procadures or other
cantrols reasonably designed to prohibit andfor
detect actions taken to evade applicable sanctions
prohibitions, such as skipping, or the resubmission
andlor masking, of sancions relevantinfermation in
cross border ransactions?

Yes

101

Does the Enlity screen its customers, including
beneficial ownership information collected by the
Enfity, during anboarding and ragularly thereafar
against Sancfions Lists?

Yes

102

Whatis the method used by the Entity for sanctions
screening?

Bath Automated and Manual

102 a

If 'automated' or ‘both automated and manual'
selected:

102 a1

Ara intemal system of vandor-sourced fools used?

Intemnal System

102 ala

If a ‘vendor-sourcad tool' or both' selected, what
is the name of the vendoritool?

Mot applicable

102 a2

When did you last test the effectivenass (of finding
true matches) and completeness (lack of missing
data) of the matching configuration of the
automatad tool? (IF 'Other’ pleases axplain in
Question 110)

<1 year

103

Does the Enlity screen all sanctions relevantdata,
including at a minimum, enfity and location
information, contained in cross border transactions
against Sanciions Lists?

Yes

Whatis the method used by the Entity?

Combination of automated and manual
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Welfsberg Group Correspondent Banking Due Dillgence Questonnalre (CBDD) V1.4

105 Does the Enlity have a data quality management
programme to ensure that complete data for all Yes
transactions ara subject o sanciions screening?
106 Selact the Sanctions Lists usad by the Entity in its
sanctions screening procassas:
106 a Consolidated United Nations Security Council . . X
Sanctions List (UN) Used for sereening customers and beneficial owners and for filtering transactional data
106 b United States Daparimeant of the Treasury's Office of . . X
Foreign Assets Control {(OFAC) Used for screening customers and beneficial owners and for filtering transactional data
106 c Office of Financial Sanctions Implemantation HMT N X X
(OFSI) Used for screening custorners and beneficial owners and for filtering transactional data
106 d European Union Consolidated List (EU) Used for screening customers and beneficial owners and for filtering transactional data
106 & Lists maintained by other GT mamber countries U= for screening customers and beneficial owners (i.e. reference data)
106 £ Other (spavity) Local Bsts provided by Gowemment of India, Reserve Bank of India (RBI) and Securities and
Exchange Board of India {SEBI) apart from intemally identified negative names
107 ‘Whan regulatory authorities make updates to their
Sanctions list, how many business days before the
antity updates their active manual andfor automated
screening syslems against:
107 a Cusiomer Data Same day to 2 business davs
107 b Transactions Sarme day to 2 business days
108 Does the Entity have a physical presence, e.g.
branches, subsidiarias, or reprasentative offices
located in countriesiregions againstwhich UN, OFAC, | Ne
OFSl, EU or G7 mamber countrias have enacled
compreheansive jurisdiction-based Sanctions?
108 Confirm that all responses provided in the above
Saction are reprasantative of all the LE's branches Ves
109 a If M, clarify which questions the differancels ralate to .
Mot applicabl
and the branchlas that tis applies to. ppleatie
110 Ifappropriate, provide any addional |
information/context o the answers in this section.
11. TRAINING & EDUCATION
111 Does the Entity provide mandatory training, which
includes:
111a ldentfication and reporting of transactions o
government authorifies Yes
111b Examplas of differant forms of money laundering,
tarrorist financing and sanciions violations ralevant
far tha typas of products and services offered Yes
111¢ Intermal pelicies for controlling moeney laundering, -
tarrorist financing and sanclions violations s
111d MNeaw issues that occur in the market e.g. significant
regulatory actions or new regulations Yes
111e Conductand Culiure Yes
111§ Fraud Yes
112 |5 the above mandatory training provided to:
112a Board and Senior Commitiee Managameant Yes
112 b 1st Line of Defance Yes
112 ¢ 2nd Lina of Daefenca Yes
112d 3rd Line of Defence Yes
112 e Third parfies to which specific FCC aclivities have .
been outsourced Not Applicable
112 f Nan-amployed workers (confractors/consultants) Mot applicable
113 Does the Entity provide AML, CTF & Sanctions training|
that is targeted to specific roles, responsibilities and es
high-risk products, services and activities?
114 Does the Entity provide customised training for AML,
CTF and Sanctions staff? Ves
114 a If ¥, how frequently is training deliverad? Annually
115 Confirm that all responses provided in the above
Secfion are represantativa of all the LE's branches Yes
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115a If M, clarify which questions the differancels ralate to Mot licabl
and te branchl/es that this applies to. applicanie
116 f appropriate, provide any additional
informationjcontext 1o the answers in this secion. |~~~
12. QUALITY ASSURANCE /COMPLIANCE TESTING
117 Does the Enlity have a program wide risk based
CQuality Assurance programme for financial crime Yeg
(separate from the independent Audit function)?
118 Does the Enlity have a program wide risk based
Compliance Testing procass (saparale from the Ve
indepandent Audit function)?
119 Confirm that all responses pravided in the abova
Seclion are represantative of all the LE's branches Yes
119 a If M, clarify which questions the differance/s ralate to Mot applicabh
and the branchlas that this applies to. applieatis
120 Ifapproprate, provide any addional |
information/context to the answers in this section.
13. AUDIT
121 In addition to inspections by the govarmment
supervisorsiregulators, does the Enlity have an
internal awdit function, a Bsting function or othar
indepandant third party, or both, that assesses FCC Yes
AML, CTF, ABC, Fraud and Sanctions palicies and
practicas on a regular basis?
122 How oftan is the Entity audited on its AML, CTF, ABC,
Fraud and Sanclions programme by the following:
122 a Internal Audit Department Yearly
122 b External Third Party Yeary
123 Does the intemal audit function or ether independent
third party cover the following areas:
123 a AML, CTF, ABC, Fraud and Sancions policy and Y
proceduras es
123 b Enterprise Wide Risk Assessmant Yes
123 ¢c Governance Yes
123 d KYC/CDDVEDD and underlying methodologies Yes
123 e MName Screaning & List Management Yes
123 § RaportingMeafrics & Managemant Information Yes
123 g Suspicious Adtivity Filing Yes
123 h Technology Yes
1230 Transaction Monitaring Yes
123 Transaction Screening including for sanctions Yes
123 k Training & Education Yes
1231 Other (specity) |
124 Ara adverse findings from intermal & external audit
tracked to complefion and assassed for adequacy Yes
and completenass?
125 Confirm that all responses pravided in the abave
saction are representative of all the LE's branches Yes
125a If M, elarify which questions the differanca/s ralate to Mot applicabh
and the branchlas that tis applies to. appliealtie
126 Ifappropriate, provide any additional
information/contaxt to the answars in this section.
14. FRAUD
127 Does the Entity have policias in place addressing -
fraud risk? =
128 Does the Enlity have a dedicated leam responsible
for preventing & detacting fraud? Yes
i The Wollsbesg Group 2023 Page 12
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129 Does the Enlity have real ime monitoring to detect |,
fraud?
130 Do the Entily’s processes include gathenng

additional inforrmation o supportits fraud controls, for | yes
example: IP address, GPS location, andfor device 10?7

131 Confinm that all respenses provided in the above
seclion are representative of all the LE's branches Yes
131a If N, cladify which questions the difference/s relate to

and the branch/es that this applies to. Netappficabla

132 If approprials, provide any additional
information/context lo the answers in this section.

Declaration Statement

Wotsberg Group Comespondent Banking Due Digence Quastonnaye 2023 (CBDOQ V1.4)
Declaraton Stalement (To be signed by Global Head of Correspondent Banking or equivalenl position holder AND Group Meoney Laundering Prevention Officer, Global Head of
Anbi- Money Laundering, Chief Comptance Offcer, Global Head of Financial Crimes Compfance OR equivakant)

Kotak Mahindra Banx Limited (Financial Instiution namae) is fuly commtted 1o the fight 2ganst financial crime and makes

every effort to rema’n in ful compfance with al applcable financial crime ws, regulations and standards in alof the jurisdictions in which it does business and ho'ds accounts.

The Financial Inslitution underslands Lhe critcal importance of having effective and suslainabls controls 1o combat financial crime in order to peotect s reputation and to meetits
legal and regulatory obfgations.

The Financial Institution recognises the impor eof y
standards,

garding partias to fons In International paymenis and has adopled/is commiied lo adopting these

The Financial Instituton further certifies it comptes with / is working to comply with the Weolfsberg Correspondent Banking Principles and the Wot'sbarg Trade Finance Princples.
Tha informaton provided in this WoYsberg CBDDQ wa be kept current and wil be updaled na less lrequently than every eighlecn monlhs.

The Financal InslAuton commis to fa accurale swooieewnlal informalion on 3 timedy basts.,

), _Sachin Samant (Global Head of Corres or equivalent), certdy that | have read and undersiood ths declaration, that
the answers provided in this Wy CBODAQ are pele and correct lo my honest beef, and that | am aulholsed lo execule this dectaration oa beha¥ of the Financil
Institution.

|, __TV Sudhakar (MLRO or equivalent), certiy that | have read and undi d this o, thal the pravided in Ihis

Wo¥sberg CBDODQ are %le and correct 1o my honest belef, and that | am aulthorsed to execute this dectaration on behalf of the Financial Institution.

=4
19/062023 e 2 (Signature & Date)

= -

. (Nrolfan
1910812023 \ (Signature & Date)
v
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