
Offer: Highest 6E Rewards Earner Winnings: 

A card holder of the IndiGo Kotak Ka-ching Bank credit card (“Customer”) is eligible for 
following during the campaign period starting from 28th Dec 2022 and ending on 10th 
January 2023

i. 10% extra 6E Rewards on the 6E Rewards point upon redemption on IndiGo flights 
during the campaign period with the capping of 1000 6E Rewards.

ii. Cardholders making a flight booking on IndiGo’s website using the Co-Branded Card 
during the Offer Period shall receive 2X 6E Rewards for such booking which is 
capped at a maximum of 5000 6E Rewards under this Offer during the Offer Period. 
This shall be applicable only on the first such booking made by a Cardholder during 
the Offer Period.

iii. The Offer is applicable on a minimum booking amount of INR 3,000 (Indian Rupees 
Three Thousand).

iv. Upon the completion of the Offer Period, Cardholders who have earned the top 
twelve (12) highest Eligible 6E Rewards shall receive the winnings set out below

Illustration: Cardholders achieving Ranks 1 - 2 of the highest Eligible  6E Rewards 
amongst all Cardholders during the Offer Period, shall receive a fully-curated package 
to Phuket, Thailand (tickets for a couple for economy class round-trip airfare on IndiGo 
flights to/from Phuket and 3 days getaway for leisure in Phuket, Thailand, at Avista 
Grande Phuket Karon).

Fees & Charges:

i. Any other costs or expenses, hotel expenses, meal, local transportation, travel 
insurance which is not included in the Offer Rewards, will be the responsibility of the 
selected Customer, and IndiGo and the hotel provider will not be liable for such costs 
or expenses.

ii. The selected Customer is required to submit information / documents for identity 
verification, and for any booking processes. The selected Customer also needs to 
provide the following personal details and information for himself / herself and 
his/her spouse: (i) full name of the selected Customer and his/her spouse; (ii) 
country and city of residence; (iii) nationality; (iv) identity proof (valid passport); and 
(v) the contact number to be used whilst staying at the accommodation provided by 
the hotel.

How to Redeem the Offer:

1. Qualifiers will be reached out by Emailer/whatsapp, informing about the news, 
validating them and confirming the things.

2. Vouchers will be sent out to them via emailer/whatsapp, keeping in loop third party 
in case of any involvement.

3. Qualifying customer will be selected by the IndiGo representative

Sl. No. Rank Category Winnings*

  A Fully-Curated package to Phuket, Thailand

  Details of the Fully-Curated package

  • Economy return flight tickets for couple from India to 
Phuket (direct flight only)

  • Pick & drop from Airport to hotel & vice-e-versa
1 1st - 2nd  • Breakfast for all days
  • 1 dinner on the house from stay hotel.
  • Half day city tour
  • Phuket FantaSea show tickets for couple
  • Pick & drop service for the activities planned by hotel, like 

FantaSea show & City tour

2 3rd – 12th Return air tickets for a couple, to your preferred IndiGo 
destination in India 



Terms & Conditions:

1. This Offer is made solely and entirely by Interglobe Aviation Ltd 
(“Merchant/Company”) to the customers of Kotak Mahindra Bank (“Bank”) holding 
Kotak IndiGo Ka-Ching Credit Card of the Bank (“Customers”).

2. Offer is valid from Dec 28, 2022  to Jan 10, 2023 (“Offer Period”)

3. Participation in this Offer is voluntary.

4. The Offer is non-transferable, non-encashable and non-negotiable.

5. Any Customer eligible for the Offer shall be deemed to have read, understood and 
accepted these  terms and conditions, general terms and conditions of the Bank and 
terms and conditions of the Merchant in relation to the Offer before availi.ng the 
Offer. Bank merely facilitates its Customers to avail the Offer and it is in no way 
concerned or connected in respect of the terms and conditions of  Interglobe 
Aviation Ltd

6. The Bank and Interglobe Aviation Ltd, reserve the right to disqualify any Customer 
from the benefits of the Offer if any fraudulent activity is identified as being carried 
out for the purpose of availing the benefits under the Offer.

7. Bank and Interglobe Aviation Ltd reserve the right, at any time, without prior notice 
and without assigning any reason whatsoever, to add/alter/modify/change or vary 
all or any of these terms and conditions or to replace, wholly or in part this Offer by 
another offer whether similar to this Offer or not or to extend or withdraw this Offer 
altogether. 

8. The Bank shall not be responsible or liable in any manner whatsoever for any 
deficiency or inadequacy in the services rendered by Interglobe Aviation Ltd its 
agents or representatives and the Customer hereby understands, acknowledges and 
agrees not to hold the Bank responsible or liable for, any losses, damages, costs, 
charges, expenses, claims (whether direct or indirect), actions or demands suffered 
by the Customer in relation to availing the benefits under the Offer.

9. The Bank holds out no warranty and makes no representation about the quality, 
delivery or otherwise of the goods and services offered by Interglobe Aviation Ltd. 
Any issue or dispute or claim arising out of or in relation to availing the benefits 
under the Offer must be resolved by the Customer directly with Interglobe Aviation 
Ltd by writing to customer.relations@goindigo.in  without any reference to the Bank.

10. The decision of the Bank and Interglobe Aviation Ltd in all matters in connection with 
and incidental to this Offer is final and shall be binding on all persons.

11. Disputes, if any, arising out of or in connection with or as a result of above Offer or 
otherwise relating hereto shall be subject to the exclusive jurisdiction of the 
competent courts / tribunals in Delhi.

RULES AND REGULATIONS GOVERNING PARTICIPATION
IN THE INDIGO 6E REWARDS - KOTAK KA-CHING CARD

FIRST ANNIVERSARY CAMPAIGN PROMOTION

A. Promotion Description:

InterGlobe Aviation Limited (“Company”) is undertaking a promotional campaign ‘6E 
Rewards – IndiGo Kotak Ka-ching card first Anniversary’ (“Promotion”), as a part of 
which all successful transactions done by Cardholders using the Co-Branded Card 
during the Offer Period (December 28, 2022 to January 10, 2023), will qualify for the and 
benefits set out below.

B. Definitions:

1. ‘Cardholder’ means a card holder of the Co-Branded Card.

2. ‘Co-Branded Card’ means the 6E Rewards IndiGo & Kotak Mahindra Bank Ka-ching 
credit card.

3. “Promotion”: The entire process of the promotional campaign including all elements, 
rounds, activities from the time of advertising and registration till the disbursement of 
gifts, if any, which shall be governed by these Rules and Regulations.



4. ‘Eligible Spend’ means any category of transactions on the Co-Branded Card, during 
the Offer Period (excluding spends and transaction on wallet recharges, ATM 
withdrawals, any fraudulent transaction, investment spends, rent payments (MCC 
code 6513), transactions done on merchants dealing in Gaming, and Betting, or 
payments through wallets).

5. ‘6E Rewards’ - means the points earned by the co-brand card holder in his 
Membership Account for any transactions undertaken by the Member on the 
Co-branded Card.

6. ‘Membership’ means member of the 6E Rewards Program.

7. ‘Membership Account’ or ‘6E Rewards Account’ means the account reflecting the 
record of a Member’s Membership, which can be accessed online at 
[www.goindigo.in/6e-rewards.html] or through the mobile application of IndiGo or 
by calling the 6E Rewards Service Centre after identifying themselves, to IndiGo’s 
satisfaction.

8. ‘Offer Period’ means the period commencing from 00:00 hours on December 28, 
2022 to 23:59 hours on January 10, 2023. 

9. ‘Rank Category’ shall have the meaning ascribed to it in Section C hereof. 

10. “Rules and Regulations”: These Rules and Regulations governing the Promotion, 
stated herein in entirety, as may be amended from time to time.

C. Promotion:

1. Highest 6E Rewards Earner Winnings: Upon the completion of the Offer Period, 
Cardholders who have earned the top twelve (12) highest Eligible 6E Rewards shall 
receive the winnings set out below:

*Exact specifications to be notified at a later date and are subject to change without 
prior notice.

Illustration: Cardholders achieving Ranks 1 - 2 of the highest Eligible  6E Rewards 
amongst all Cardholders during the Offer Period, shall receive a fully-curated package 
to Phuket, Thailand (tickets for a couple for economy class round-trip airfare on IndiGo 
flights to/from Phuket and 3 days getaway for leisure in Phuket, Thailand, at Avista 
Grande Phuket Karon)

2. Additional 6E Rewards Offer:

(a) Cardholders making a flight booking on IndiGo’s website using the Co-Branded Card 
during the Offer Period shall receive 2X 6E Rewards for such booking. This shall be 
applicable on the first such booking made by a Cardholder during the Offer Period.

(b) The Offer is applicable on a minimum booking amount of INR 3,000 (Indian Rupees 
Three Thousand). A maximum of 5000 6E Rewards can be earned under this Offer 
during the Offer Period.

(c) 10% extra 6E Rewards on the 6E Rewards point redemption on IndiGo flights during 
the campaign period with the capping of 1000 6E Rewards.

Fees & Charges:

iii. Any other costs or expenses, hotel expenses, meal, local transportation, travel 
insurance which is not included in the Offer Rewards, will be the responsibility of the 
selected Customer, and IndiGo and the hotel provider will not be liable for such costs 
or expenses.

iv. The selected Customer is required to submit information / documents for identity 
verification, and for any booking processes. The selected Customer also needs to 
provide the following personal details and information for himself / herself and his/her 
spouse: (i) full name of the selected Customer and his/her spouse; (ii) country and city 
of residence; (iii) nationality; (iv) identity proof (valid passport); and (v) the contact 
number to be used whilst staying at the accommodation provided by the hotel.

Sl. No. Rank Category Winnings*

1 1st -2nd  A fully-curated package to Phuket, Thailand

2 3rd – 12th  Return air tickets for a couple, to your preferred IndiGo 
destination in India 



E. Miscellaenous:

1. By registering and participating in the Promotion, Cardholders acknowledge that 
they have agreed to be bound by these Rules and Regulations.

2. An entry to this Promotion is not transferrable.

3. All personal details and information requested by and supplied to the Company by 
Cardholders must be truthful, accurate and in no way misleading. 

4. The Company may require Cardholders to furnish necessary supporting 
documentation as may be necessary to authenticate the identity of the Cardholders, 
ownership of the Co-Branded Card.

5. Failure to provide necessary supporting documentation within the timeline 
prescribed by the Company may result in disqualification from the Promotion at the 
Company’s discretion. The Company also reserves the right to disqualify anyone, in 
case a discrepancy is found to exist in the information furnished/provided/stated by 
the Cardholders during any conversation with the /Company or any of the 
Company’s sub-contractors, partners and vendors in the Promotion, and/or in the 
information stated in the documents furnished by the Cardholders.

6. The Cardholder(s) hereby represents that he/she is not under any exclusive contract 
with any other third party/ agency or is not under any kind of disqualification under 
law to enter into an agreement with the Company or its affiliates.

7. The Cardholder(s) undertakes, warrants, and guarantees to the Company that the 
Registrant has the full legal capacity to participate in the Promotion in accordance 
with these Rules and Regulations.

8. The Cardholder(s) represents that he/she has not been accused or convicted or is 
otherwise involved in any criminal offence and/or is not under inquiry or trial by the 
police or judiciary which has not been disclosed to the Company in writing. That the 
Cardholder(s) is /are not required to be present before any authority including police 
or any court of law during the Promotion in or in the event the Company requires the 
Cardholder’s participation in any promotional activity.

9. The Cardholder(s) acknowledges that he/she has voluntarily chosen to participate in 
the Promotion at his / her free will and is willing to bear all risk, costs and 
consequences arising from such participation in the Promotion. It is a condition of 
entry and participation in the Promotion that the Cardholder(s) has not entered into 
any contractual, commercial, sponsorship agreement or other arrangement which 
might be in breach of the Rules and Regulations or otherwise prevent the 
Cardholder(s) from participating in the Promotion or the broadcast, promotion, 
exploitation or sponsorship thereof.

10. By participating in the Promotion, Cardholder provide the Company with permission 
to send SMSs to or call him / her, whether or not such sender is registered on the 
National Do Not Call registry.

11. The Cardholder(s) acknowledges that his/her right to participate in the Promotion 
shall constitute good and valid consideration, binding him/her by the terms of these 
Rules and Regulations. However, participation in the Promotion shall in no way 
guarantee a right to any particular gift, including the voucher(s), as the case may be. 
All award decisions shall be at the discretion of the Company.

12. The Cardholder(s) may not speak to the press or any other media or any third person, 
nor give any interviews or comments relating to the Promotion or any aspect of the 
Promotion, or write blogs, post any messages in social networking or any site 
including but not limited to Instagram, Facebook and Twitter, without the prior 
written approval of the Company. The Cardholder(s) shall not disclose any 
information whatsoever relating to the Company to any other party. Confidential 
information shall mean and include any Company information, including but not 
limited to information that is written, graphic, machine readable or other tangible 
form (including, without limitation, documents, software, prototypes, samples, data 
sets, and plant and equipment) and is marked “Confidential,” “Proprietary” or would 
otherwise be reasonably deemed confidential. Violation of this clause may lead to 
disqualification, at the Company’s sole discretion.



13. The Company shall keep all information collected from the Cardholders confidential. 
Company shall not share the information so collected with any third party, save and 
except for the purpose of the present Promotion. By providing such information, the 
Cardholders hereby agree that the Company shall have the right to share the 
information so collected with such other third party as required for the purpose of 
the Promotion. The Cardholders hereby agree that they shall not file any claim 
against the Company for sharing for such personal information for the purpose of 
the Promotion.

14. By entering the Promotion, the Cardholder consents to being placed on a 
mailing/SMS list for promotional and other materials for the Company.

15. All attempts will be made to protect registration data from loss and corruption, but in 
the event such data loss happens, and because of the intricate timelines of the 
Promotion, the Company may have to continue with whatever data is available, or in 
any other manner as it may deem reasonable.

16. In case the Company is unable to reach the registered Cardholder(s) on the 
coordinates provided by him / her, the registration entry will be deemed as invalid.

17. In the event it is not possible to determine with certainty the individual who 
registered for the Promotion, that entry may be disqualified. 

18. The Company shall not be liable for any failure of any technology / server / system / 
internet, or any corrupt data / information / incomplete registrations submitted by 
Cardholder(s).

19. Only the registrations received as per the defined timelines set out herein will be 
considered valid.

20. The Company shall not be responsible or liable for any system difficulties and 
website downtime, ensure uptime of systems, back-up of data, telephone system 
capacity, and other technical impediments. 

21. Company and its sub-contractors are not responsible for delayed receipt or 
non-receipt or incomplete receipt or corrupt receipt of registrations.

22. The Cardholder(s) understand that their selection could also be based on a 
randomizer and selection software. The Company will not entertain and permit the 
Cardholder(s) or any of their representatives to check / audit / challenge the logic of 
the randomizer or selection software.

23. At no point of time will the Company be obliged to notify unsuccessful Cardholders 
of its decision. No enquiries, appeals, verbal or written, shall be entertained in this 
regard.

24. Non-conformance by any Cardholder(s) to these Rules and Regulations will 
disqualify him/her from participation or the receipt of any winnings/benefits, 
immediately, as the case may be.

25. The Company reserves the right to amend (add, delete or modify) these Rules and 
Regulations prospectively or retrospectively, at its discretion and without prior 
notice.

26. The Company has the right to terminate the Promotion at any time without any prior 
intimation or notice to the public. The Company is not obligated in any manner 
whatsoever to compensate any person or persons who have participated in the 
Promotion and/or accommodate any person or persons who have been selected in 
the round of the Promotion.

27. Registration and completion of the Promotion survey link does not guarantee the 
selection of the Cardholder(s) for the issuance of Vouchers.

28. If any provision of these Rules and Regulations is held by any court or other 
competent authority to be void or unenforceable in whole or part, the other 
provisions of these Rules and Regulations and the remainder of the affected 
provisions shall continue to be valid.



29. These Rules and Regulations shall be governed by and construed in accordance with 
the laws of India and the Cardholder(s) submit irrevocably to the jurisdiction of the 
Courts in New Delhi.

30. The Company is in no manner whatsoever responsible and/or shall not be held liable 
in any manner whatsoever, for any physical injury, death, mental trauma, loss of 
earnings, employment caused to any Cardholder(s) in relation to the Promotion. 

31. The Cardholder(s) agrees that he/she shall hold harmless, Company, its employees, 
officers, sub-contractors or any other person in connection with any gift received by 
him/her and/or in relation to the Promotion, including but not limited to the 
procedure in the Promotion and shall also not file in person/ through any family 
member and/or third party any applications, criminal and/or civil proceedings in any 
courts or forum in India against the Company to claim any damages or relief.

32. Company and its sub-contractors cannot and shall not be held accountable/liable 
for any disruptions / stoppages / interruptions or cancellation of the Promotion on 
account of any factors beyond their control.

33. The Cardholder(s) hereby agree to indemnify the Company or its affiliates against 
any claims that might arise from their actions or omissions while participating in the 
Promotion.

34. The Cardholder or his / her legal heirs will have no other rights or claims against the 
Company. The Cardholder(s) shall not be paid any consideration.

35. The only way to enter the Promotion is through participation as described in these 
Rules and Regulations. There is no other way of entering the Promotion.

36. For any circumstances beyond those envisaged above, final discretion shall rest 
with the Company, which shall not be responsible to answer any questions / queries 
in that regard. The Company reserves the right of final decision on the interpretation 
of the Rules and Regulations and to take action against any fraud, including but not 
limited to the disqualification of any entry against whom the Company has 
reasonable suspicion of having committed or attempting to commit any fraud.

F. Additional Terms

1. The Company may, at its sole discretion, provide additional offer, benefits, and 
discounts to the Cardholders during the Offer Period, which shall always remain 
subject to the terms and conditions of such additional offer, benefits, and discounts.

2. Calculation of Eligible Spends including the methodology and ranking of highest 
spenders in each Rank Category shall remain confidential at all times and shall 
remain at the sole discretion of the Company. 

3. Benefits, prizes including any air tickets are non-transferrable and are not cashable 
and Company will not be liable for any taxes or charges arising from the same.

4. Each Cardholder shall be eligible to receive only one (1) prize amongst those 
mentioned in Sections C. For clarity, if a Cardholder receives a prize in one Rank 
Category, he/she shall not be eligible to receive any other prize in other Rank 
Category irrespective of using a different Co-Branded Card for such Rank Category. 

5. Each Cardholder may only utilize 1 (one) Co-Branded Card for receiving prizes and 
benefits as mentioned herein, during the Offer Period.

6. Winners will be announced within 60 (sixty) days of the end of the Offer Period.

7. Ticket recipients must book and travel on both legs of their journeys with the 
Company on or before March 31, 2023.

8. A booking made pursuant to this reward shall be valid on non-stop flights on the 
Company’s domestic network and cannot be transferred to any other person or any 
other airline irrespective of boarding denial or cancellation of flights.

9. Flight ticket bookings can only be made fifteen (15) days prior to the travel dates and 
shall always be subject to availability and at the discretion of the Company.

10. Recipients shall be required to arrange, organize and bear the following costs:



 a. The cost incurred by The Company shall only be on the published fare (base fare, 
surcharges, adjustments & all taxes) of the round -trip ticket.  

 b. The selected Cardholder is required to submit information / documents for 
identity verification, and for any booking processes. The selected Cardholder also 
needs to provide the following personal details and information for himself / 
herself and his/her spouse: (i) full name of the selected Cardholder and his/her 
spouse; (ii) country and city of residence; (iii) nationality; (iv) identity proof; 

 c. The spouse of the selected Cardholder must be: (i) above 18 (eighteen) years of 
age as on December 28, 2022; (ii) a citizen of India iii) available to travel whilst 
availing the Offer Rewards at the relevant hotel property; 

11. Preferred travel dates shall be subject to availability, and may be changed to 
alternate dates, which shall be communicated to you in the event of selection.

12. It is expressly agreed by the ticket recipients that the Company shall not be liable to 
the ticket recipients or any third party for such modifications, discontinuance, or 
termination of this offer.

13. All airline and government rules and regulations will be applicable for travel on 
tickets issued basis the above letter.

14. All Offers shall be subject to all applicable laws, rules and regulations which are in 
existence, and which may be promulgated anytime by any statutory authority.

15. Airline schedules are subject to regulatory approval and subject to change by the 
Company without notice.

16. In the event of a Cardholder being denied travel for any reason, no cost/liability shall 
be compensated to the Cardholder either directly or indirectly.

17. A booking made pursuant to this reward shall be valid on non-stop flights on The 
Company’s domestic / International network and cannot be transferred on any other 
airline irrespective of boarding denial or cancellation of flights.

18. Travel on the Company’s flights shall be subject to the Company’s Conditions of Carriage 
(“CoC”) available at https://www.goindigo.in/information/conditions-of-carriage.html. 
Nothing in these terms and conditions shall supersede anything contained in the CoC 
and in the event of any conflict or inconsistency with the CoC, the CoC shall prevail.

19. Availing the tickets may be subject to further terms and conditions, as may be 
communicated by the Company to eligible Cardholders, in the Company’s sole 
discretion.

20. The Company shall make reasonable efforts to ensure the models/makes/description 
of any prize(s) given to winners are in accordance with the prizes listed herein, 
however shall not be responsible any complaints/queries/guarantees/warranties in 
relation to the prizes (except as stated herein). Customers may contact the 
respective manufacturers of any prizes for any queries and complaints. 

21. Any Lucky draw offer is not applicable in the state of Tamil Nadu and in any other 
state as per state or central government rules & guidelines.


