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TERMS AND CONDITIONS FOR CASH MANAGEMENT SERVICES
Following are the terms, conditions and rules ("Terms"), which shall be applicable to all Clients availing Cash Management
Services from Kotak Mahindra Bank Limited (‘Bank’) inter alia, for providing (i) collection services, and (ii) payment
related services to individuals, corporates and other entities and businesses meeting certain criteria as may be stipulated by
the Bank from time to time.
Collection services shall include, but are not limited to, physical collection service, e-collections, Immediate Payment
Service (IMPS) collections, National Automated Clearing House system (“NACH”) collections, Over the Counter (“OTC”)
Collections, Acquiring Services including ALLPAY Payment Gateway, SMART Payment Gateway Services and Unified
Payment Interface (“UPI”) collections services, and BBPS Services. Payment services include, but are not limited to, (i)
physical payments by issue of demand drafts, pay orders, and cheque writing at locations where the Bank has its branches
and as well as through correspondent banks (“CB”) acting on behalf of the Bank in locations where the Bank does not have
branches and also at Client’s locations, as per the Terms mentioned herein (ii) payment through electronic mode or
electronic fund transfer including Immediate Payment Service (“IMPS”), internal fund transfers, bill payment services,
Real Time Gross Settlement (“RTGS”), Electronic Clearing System (“ECS”), NACH and National Electronic Fund
Transfer (“NEFT”) modes of transfer of funds.
These Terms shall be read as a stand-alone document or may be read with such other documents / terms as may apply to a
particular Current Account / Services / situation / circumstance / transaction with a Client. These Terms are in addition to
the terms and conditions stipulated by the Bank in respect of the Current Account and those as may be specified in any
document / facility documents etc. as may apply to a particular Current Account. In the event of any of the Terms being
contrary to the terms and conditions as specified in such other document(s) in respect of a particular Current Account, the
provisions of these Terms shall prevail over such terms and conditions These Terms will be available at the Website of the
Bank. The Client acknowledges and agrees that the Bank may at its sole discretion add to, modify or amend these Terms
(including the charges) from time to time and such changes shall be communicated to the Client on the Website, but
individual communication shall not be sent to the Client. The Bank may publish notices of general nature, which are
applicable to the Clients or on Bank's Website or on its notice board or in any other mode as may be decided by the Bank.
Such changes would have the same effect as a notice served individually to each Client. The Client may within a period of
fifteen (15) days from the date such change of Terms issue a notice to the Bank to discontinue availing of Services, failing
which the Client shall be deemed to have accepted the change from the date on which such changes were notified on the
Website of the Bank. The Bank will have to abide by the applicable rules and regulations issued by its regulators, agencies
working under the aegis of the regulator / governmental / self-regulatory and such other bodies and institutions which are
involved in the process of payments and settlement systems in India and the Client agrees that it shall also be required to
abide by such rules and regulations issued by such authorities as specified above, from time to time. The Client agrees that
opening and maintenance of the Bank Account and availing of Services is subject to the rules and regulations introduced or
amended from time to time by the Reserve Bank of India (“RBI”) and/or any other authority having actual or purported
jurisdiction or authority over the Bank. The Bank Account is governed by various policies of the Bank and/or other
important information which are amended from time to time as per directives from RBI.
1. DEFINITIONS AND INTERPRETATION
1.1. In these presents unless there is anything in the subject or context inconsistent therewith, the capitalized terms listed
below shall have the following meanings:
a. “Affiliate” means, (a) in relation to any Person, (i) any entity Controlled, by that Person, or (ii) any entity that
Controls, that Person, or (iii) any entity under common Control with that Person, and (b) in relation to a natural person,
any Relative of such Person;
b. “Annexure” means an annexure attached to these Terms;
c. “Applicable Law” includes all applicable statutes, enactments or acts of any legislative body in India, laws,
ordinances, rules, bye-laws, regulations, notifications, guidelines, policies, directions, directives and orders of any
Governmental Authority and any modifications or re-enactments thereof, from time to time;
d. “Authorised Person” means any Person authorized by the Client to act on its behalf in the performance of an act,
discretion or duty under these Terms (including for the avoidance of doubt, any officer or employee or agent of such
person) and informed by the Client to the Bank, by a written notice, containing such information and in such format as
acceptable to the Bank;
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e. “Availed Services” means the Services which the Bank has from time to time granted to the Client based on Client’s
application / request;
f. “Bank Account” shall mean the current account(s) or saving account(s) to be opened by the Client with the Bank and
used, inter alia, for the purpose of receiving payments from Customers pursuant to any of the Availed Services, or for
making payments to identified persons in accordance with the provisions of these Terms and particularly in cases
where multiple current accounts or savings accounts have been opened by a Client, a reference to a “Account” shall
mean a reference to the current account or savings account opened in relation to the over the counter collections
services under consideration;
g. “Beneficiary” means a Person identified by the Client from time to time, who is entitled legally or contractually to
receive monies from the Client, and in whose favour payment will be made by the Bank upon receipt of appropriate
Instructions from the Client in the manner set out in these Terms;
h. “Business Day” shall mean a day other than: (i) any public holiday (ii) a day on which the concerned branch of the
Bank is closed and cannot conduct regular banking business for / with its Clients; (iii) a day on which normal business
cannot be transacted due to the occurrence of a Force Majeure Event, and (A) in case of Clients who have availed of
NACH debit facility or the NACH credit facility, shall also exclude a day on which the National Payments Corporation
of India (“NPCI”) does not make available the NACH system, and (B) in case of Clients who have availed of the BBPS
Services, shall also exclude a day on which the BBPS is not available to the Bank; or (iv) a day on which RBI/local
clearing house does not provide clearing and settlement services including but not limited to RTGS, NEFT;
i. “Cash Management Services” means and includes (i) collection services, and (ii) payment services, whether physical
or electronic, to Clients meeting certain criteria as may be stipulated by the Bank from time to time;
j. “Client” means the person to whom any of the Availed Services are being provided by the Bank pursuant to these
Terms;
k. “Client Instruction” / “Instructions” means any information, instruction or communication sent, or purported to be
sent, by the Client to the Bank under or in connection with these Terms;
l. “CMS Application Form” means the application form of the Bank offering Services, to be executed by the Client
pertaining to the Availed Services and setting out the other terms and conditions in relation thereto including but not
limited to fees payable by the Client in respect of the Availed Services or any variations thereto from time to time by
way of re-execution of the CMS Application Form by the Client and submission of the same to the Bank.
m. “CMS NetIT Platform” means Bank’s proprietary electronic banking platform by virtue of which it offers cash
management services to its corporate clients;
n. “Controlled by” or “Control” with respect to any Person, means the possession, directly or indirectly, of the power to
direct or cause the direction of the management and policies of such Person whether through the ownership of voting
securities, by agreement or otherwise or the power to elect more than two directors on the board and such other Person
or Persons in whose directions the management of the Client is accustomed to act, partners or other individuals
exercising similar authority with respect to such Person;
o. “Customer(s)” shall mean the persons, entities, from whom the Bank would be collecting monies or to whom would be
making payments through one or more of the collection/ payment mechanisms specified in these Terms, on behalf of
the Client;
p. “Force Majeure Event” means and includes any act of god, action of any government or governmental agency, natural
occurrences / calamities, law or regulation (or any change in the interpretation thereof), injunction, currency restriction,
sanction, exchange control, industrial action / strike (whether involving the Bank’s staff or not), civil unrest, riots, fire ,
explosion, war, terrorist action, equipment failure, interruption to power supplies, accident, failure or malfunction of
any telecommunication and information technology systems employed at any location either by the Client or the Bank
or any other Person or entity under the payment systems or anything else unavoidable or beyond the control of the
Bank;
q. “Governmental Authority” shall include the President of India, the Government of India, the Governor and the
Government of any State in India, any Ministry or Department of the same, any municipal or local government
authority, any authority or private body exercising powers conferred by Applicable Law and any court, tribunal or other
judicial or quasi-judicial body, and shall include, without limitation, a stock exchange, RBI and/or any regulatory body;
r. “Person” includes any individual, partnership, corporation, company, Governmental Authority, unincorporated
organization, association, trust or other entity (whether or not having a separate legal existence);
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s. “RBI” shall mean the Reserve Bank of India;
t. “Relative” shall mean (a) any Person falling within the meaning of ‘relative’ under the provisions of section 2 of the
Companies Act, 2013;
u. “Services” shall mean all products and services offered by the Bank in relation to Cash Management Services;
v. “Schedule(s)” shall mean the Schedule(s) annexed to these Terms., as amended from time to time and whether
numbered or otherwise; and
w. “Website” shall mean the website of the Bank having the url- www.kotak.com or such other web-site through
which the Bank provides access to the Terms and/or the Availed Services from time to time to the Client.
1.2. Interpretation
In these Terms, unless the context otherwise requires:
(i) the singular includes the plural, and vice versa and words of any gender are deemed to include the other genders;
(ii) for the sake of convenience “Client” in these Terms is being referred to in the masculine gender;
(iii) the terms “hereof”, “herein”, “hereby”, “hereto” and derivatives or similar words refer to these Terms;
(iv) references to the word “include” or “including” shall be construed without limitation;
(v) reference to any article, clause, annexure or schedule means an article or clause of, or an annexure or schedule to, these
terms;
(vi) reference to any legislation or law or to any provision thereof shall include references to any such law as it may, after
the date hereof, from time to time, be amended, supplemented or re-enacted, and any reference to a statutory provision
shall include any subordinate legislation made, from time to time, under that provision;
(vii) headings and bold typeface are used only for convenience and shall be ignored for the purposes of interpretation;
(viii) References to these Terms herein and like terms shall include the Schedules and Annexures and references to clauses
and paragraphs are to clauses and paragraphs in these Terms, Schedule and Annexure respectively unless otherwise
stated;
(ix) The CMS Application Form and any other forms/letters executed by the Client or the Bank, as the case may be, shall
be an integral part of these Terms and shall be read in conjunction with these Terms. The Bank shall be entitled to
alter/ vary/ modify any of the terms of the Availed Services by issue of further letters to the Client. These Terms and
any letters issued by the Bank in relation to the Availed Services shall be read in conjunction. In the event of there
being a conflict between any of the letters and these Terms, then the provision of the latest letter shall prevail;
(x) Clause headings are inserted for convenience and shall not be deemed to affect the interpretation of these Terms;
(xi) The definitions used in a particular Annexure to these Terms, shall be used for interpretation of the contents of such
Annexure and in the event of a conflict, the definition given in the Annexure shall prevail over the definition given in
these Terms; and
(xii) In these Terms, unless the context otherwise requires, the Bank and the Client shall hereinafter be jointly referred to
as the “Parties” and individually as the “Party”.
2. SERVICES
2.1.
Subject to the terms and conditions as more particularly set out in the relevant annexure in relation to each of the
Availed Services, the Bank hereby agrees to render to the Client, such Availed Services as have been agreed on the date
of these Terms, and as may, in the future, be agreed to be availed by the Client and agreed to be provided by the Bank.
2.2.
These Terms shall, together with the relevant Annexure in relation to each of the Availed Services and any letter (or
other communication) provided by the Bank to the Client, in terms hereof, in relation to such Availed Services from time
to time, constitute the entire understanding between the Parties in relation to such Availed Services, and all annexures to
these Terms shall form an integral part of these Terms.
2.3.
Notwithstanding anything contained elsewhere in these Terms, the Bank shall have the sole right to decide the
mode and manner of providing the Services and / or to decide which of the Services shall be granted to the Client at any
time and /or to decide any changes or modifications to the Availed Services and all such changes/ modifications shall
take effect forthwith.
2.4.
The Parties agree that these Terms shall be in addition to and not in derogation of the requirements, terms and
conditions issued by any Governmental Authority in respect of the Availed Services including, without limitation IMPS,
payments made through NACH, internal fund transfers, bill payment services, RTGS, ECS, NEFT and the BBPS
transactions. The general terms and conditions applicable to the Bank Account and related services as the context so
requires shall be read in conjunction with these Terms. In the event of repugnancy / inconsistency between the terms and
conditions governing current accounts and these Terms, these Terms shall prevail in relation to the Availed Services.
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Also in the event of a conflict in interpretation of the Terms and the Annexures thereto the provisions of the Annexures
shall prevail.
2.5.
It is clarified that in respect of the Instructions given by the Client for transferring monies from its Bank Account
with the Bank to the account of another person with the Bank will be processed on T+1 basis or as per such other
timelines as may be communicated by the Bank to the Client. It is also clarified that these Terms shall not apply to the
collections that are received in the Bank Account of the Client through physical clearing and any other credits that may
come to the Bank Account of the Client through another person initiating a transaction to credit the Bank Account of the
Client through Internal Funds Transfer (“IFT”).
2.6.
The Client shall furnish the Bank with a list of Authorised Person(s) appointed by the Client, who is/are authorized
to give Instructions to the Bank under these Terms from time to time along with the relevant corporate authorizations,
wherever required. The Client authorises the Bank to circulate the Authorised Persons’ signature and facsimile to any
branch of the Bank as well as specified locations of correspondent banks. The Client undertakes to inform the Bank
immediately regarding changes, if any, in the specimen facsimile signatures of Authorised Person(s) due to a change of
the officials or otherwise and also furnish the alternate specimen facsimile signatures of additional/alternate Authorised
Persons to the Bank prior to requesting for circulation amongst its branches as well as specified locations of
correspondent banks. Any such changes/information provided by the Client to the Bank shall be effective after the expiry
of fifteen days from the Bank receiving intimation of such changes/information from the Client.
2.7.
Where one of the Availed Services is in relation to the ECS or the NACH or IMPS or UPI, the Bank agrees to act as
a sponsor bank (as defined by the RBI under the procedural guidelines for the electronic clearing service, and the
procedural guidelines specified for NACH and/ or UPI by NPCI) for the Client and provide to the Client the Availed
Services as a sponsor bank for processing various transactions involving ECS credit clearing services through the
applicable RBI/ local clearing house or through NACH, as applicable, subject to the condition that the Client shall
assume all losses and risks arising out of the obligations assumed by the Bank in providing the Availed Services.
2.8. It is expressly agreed and understood that nothing contained in these Terms shall be deemed to constitute an
agreement on the part of the Bank for grant of overdraft or any other form of credit facility by the Bank to the Client
with respect to the amount of cheques or drafts covered by the Availed Services. In the event of any incidental or
temporary overdraft which may be occasioned or which may result due to any reason including cheque returns or non/
delayed funding, as applicable, the Client hereby agrees and undertakes to liquidate the overdraft on the next working
day following the day on which such overdraft occurs, and in the event of any delay in liquidating the same, the Client
agrees to pay interest till the overdraft is regularized at the rate which the Bank charges for overdraft facility for its
clients prevailing at that point of time. In case of any delay in regularizing this overdraft, the Bank will have the right,
in addition to the right of general lien as also unfettered right without notice to the Client, to set off and appropriate the
liability against or out of any other accounts / funds belonging to the Client including from the amounts realized by
collection of any further cheques / drafts which may be deposited by the Client with the Bank and the Bank shall also
has the right to suspend the grant of Availed Services to the Client.
3. FEES AND CHARGES
3.1. The Client agrees to pay all charges and fees as may be levied by the Bank from time to time in connection with
any of the Availed Services, on or before 5th (Fifth) of the following month.
3.2. The Client shall pay upfront all the one time or maintenance fees and / or charges to the Bank at the time of availing
of the Availed Services.
3.3. The fees payable by the Client in relation to any or all of the Availed Services may be revised by the Bank and
communicated to the Client from time to time.
3.4. The Bank shall be entitled and the Client authorises the Bank to debit the Bank Account of the Client at any point
of time for recovery of the fees payable by the Client for the Availed Services.
3.5. In the event of the Client failing to pay the fees and / or charges to the Bank on or before 5th (Fifth) of the following
month, the Client shall be liable to pay to the Bank interest at the rate of 12% (Twelve percent) on the fees and/ or
charges so outstanding till actual realisation thereof.
4. RIGHT OF LIEN AND SET-OFF OF CLAIMS
The Client hereby grants to the Bank a right of paramount lien and right of set-off against the Bank Account(s) and each
of the Client’s accounts, assets and security (including without limitation any monies and/or receivables which may be
due to the Client or any monies comprised in any settlement cycle) which are now or at any time hereafter may be in the
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Bank’s possession or control, or in the possession or control of any third party acting on the Bank’s behalf, in respect of
all and any of the Client’s present and future liabilities to the Bank, whether under this document or under any other
obligation/ loan/ facilities/ borrowings/ document, whether such liabilities are/ be crystallised, actual or contingent,
primary or collateral or several or jointly with others, whether as principal debtor and/ or as guarantor and/ or otherwise
howsoever. Notwithstanding anything to the contrary contained in these Terms or any other document, the Client
hereby irrevocably and unconditionally authorises the Bank in the Bank’s absolute discretion but subject to applicable
law, to, at any time, and without notice to the Client, combine and consolidate all the Client’s accounts held with or in
custody, legal or constructive, with the Bank, now or in future, whether in same or different capacity of the Client, and
whether severally or jointly with others, whether for any banking relationship, safe custody, collection, or otherwise and
set-off or transfer any sums standing to the credit of any one or more such accounts in or towards satisfaction of any
outstanding fees payable by the Client in relation to the Availed Services or any other dues payable by the Client
hereunder or any part thereof or any other liabilities, outstanding of the Client towards the Bank (together with interest,
costs, charges etc., if any, payable thereon), whether such liability is actual or primary or several or joint.

5. INSTRUCTIONS
5.1. For the purpose of the administrative convenience of the Client, the Bank has agreed to accept Instructions in
relation to the Availed Services through multiple modes.
5.2. Client Instructions may be received from an Authorised Person by way of a written instrument executed on behalf
of the Client by the Authorised Person(s) whose specimen signature(s) have been furnished to the Bank in accordance
with the provisions of these Terms. In addition, the Client may also issue Instructions in the following modes:
(a) through Instructions on the internet;
(b) host to host connectivity;
(c) web application programming interface on the server side; and
(d) S.W.I.F.T. messages; and
(e) by any other method agreed upon in writing by the Client and the Bank.
5.3. The Parties may mutually agree the manner in which conditions or security precautions subject to which and/ the
procedure in which Instructions of the Client will be accepted.
5.4. The Client agrees and acknowledges that when any Instruction is received by the Bank by whatever means, such
Instruction shall be deemed to have been given by an Authorised Person and, the Bank is hereby authorised to rely on
the same, and the Client agrees that such Instructions shall be binding upon the Client.
5.5. The Client understands that electronic means of communication may not be sufficiently encrypted and/ or may not
be a secure means of transmission. The Client agrees and acknowledges that communication through electronic means
is subject to interference or modification by result of unauthorized access by third parties and/ or loss or modification of
communication due to errors in transmission. The Client agrees and acknowledges that the Bank shall be entitled to rely
upon any Instruction duly received, and to act upon the same without being required or expected to carry out an
independent verification as to the authenticity, validity or correctness of such Instruction.
5.6. The Client agrees to exempt the Bank from any and all responsibility/ liability relating to any unauthorized misuse
of any data transmitted through electronic means, and agrees not to hold the Bank responsible for any such misuse, and
further agrees to indemnify the Bank and to keep the Bank indemnified, saved and held harmless, from time to time and
at all times from and against any and all claims, losses, damages, costs, liabilities, charges, actions, suits, demands,
penalties and expenses or other consequences incurred, suffered or paid by the Bank or required to be incurred, suffered
or paid by the Bank and also against all demands, actions, suits, proceedings made, filed or instituted against the Bank,
pursuant to, in connection with or arising out of or in relation to the Bank acting pursuant to, in accordance with or
relying upon any such communication, or any errors, delays or problems in transmission or unauthorized/ illegal
interception, alteration, manipulation of electronic data or otherwise caused by using electronic means as a means of
transmission.
6. GENUINENESS OF THE TRANSACTIONS
6.1. In relation to any Availed Services, which is in the nature of a collection service, pursuant to which, the Bank shall
be required to make collect any payments from a third party, the Client agrees and undertakes that it shall perform a
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comprehensive due diligence to verify the genuineness of the cheques/ Instructions introduced by it into the banking
system under these Terms and check for fraud, forgery or tampering on the cheques/ Instructions and shall ensure that
all cheques/ Instructions that are submitted to the Bank are genuine. Further Client also agrees to submit a certificate, if
required by the Bank, to state that it has carefully examined the cheques/ Instructions submitted by it under these Terms
for their genuineness.
6.2. In the event the Bank is of the opinion that any cheque/ Instructions received by it on behalf of the Client, or any
transaction proposed to effected in favour of the Client, pursuant to or in connection with an Availed Services, is
fraudulent or has been tampered with in any manner, it shall at its sole discretion be entitled to return the cheque/
Instructions to the Client and/or refuse to process and settle the relevant transaction and shall not be liable in any
manner whatsoever for not processing such cheque/ Instructions/ transaction under these Terms. The Client agrees that
the Bank shall not be bound to look into the genuineness of the cheques/Instructions/ transactions. If the Bank under
any circumstances becomes liable as a collecting banker for the cheques received from the Client, either to the
Customers or to the paying banker or to the drawer or purchaser of the cheques/Instructions or as the acquiring/settling
bank or as the Client’s BBPOU (in terms of the BBPS Circulars), in respect of any of such transactions, then
upon receipt of any claim against the Bank as a presenting bank/ acquiring bank/ Client’s BBPOU, the Bank shall be
entitled to deduct such claim amount from the monies received/ to be received by it from subsequent collections. The
Client agrees that the claim made against the Bank as aforesaid shall be accepted as conclusive proof vis-à-vis the
Client.
6.3. Notwithstanding what is contained herein, in case the Bank has given the credit of a cheque/Instructions to the
Client’s Bank Account with the Bank or honoured a payment Instruction provided by the Client and later it is
discovered that such cheque/ Instruction is fraudulent or forged then upon receipt of any claim made by the
payee bank, the Bank shall be entitled, without notice and without any reference to the Client, which agrees that such
claim made by the payee bank shall be conclusive proof against itself and authorizes the Bank to unilaterally debit its
Bank Account with the Bank and recover the amount of such forged or fraudulent instrument. The Bank shall notify
the Client of any forged, fraudulent, returned or stopped cheque/ Instructions as expeditiously as possible on being
aware of the same. The Client further authorizes the Bank to unilaterally debit the Bank Account of the Client or
reverse any credit entry if the same has already been credited to the Client’s Bank Account in case there is any
difference between the amount credited to the Bank Account of the Client and the actual settlement of the funds by
NPCI/card associations.
6.4. In relation to any Availed Services, which is in the nature of a payments service, pursuant to which, the Bank shall
be required to effect any payments to a third party, as per the Instructions, the Client agrees and undertakes that it shall
perform a comprehensive due diligence to verify the correctness and/or genuineness of the cheques/ Instructions given
to the Bank under these Terms.
7. TRANSMISSION OF INFORMATION
7.1. The Bank may send information relating to collections (if collections services are part of the Availed Services)
through the utility/ software/ encryption tools (“Java Utility”) which was installed by the Bank in the Client’s system
and is agreed to be compatible with Client’s systems by the Client. If the Client requests the Bank to send the
information relating to collections through Host-2-Host (H2H) connectivity, then the same may be sent by the Bank in
the following manner:
7.1.1 The collections report containing details of the transactions in the Current Account processed by the Bank on a
Business Day will be generated by the Bank on an end of day (EoD) basis and shall be uploaded in Client’s systems
in the manner set out at Clause nos. 7.1.2 to 7.1.4 herein below.
7.1.2 The collections report will be sent (pushed) in encrypted form by the Bank through the Host-2-Host
software/connectivity to the JAVA Utility hosted on the Client’s systems.
7.1.3 Once the collections report is sent (pushed) into the said JAVA Utility hosted in the Client’s systems, the
collections report shall be decrypted by the JAVA Utility and through the path provided in the JAVA Utility shall be
further sent (pushed) into the designated folder identified by the Client on its systems.
7.1.4 Once the collections report enters the designated folder identified by the Client on its systems, the same shall be
downloaded from the said designated folder and be used by the Client for reconciliation purposes.
7.2. It is hereby expressly clarified that Clause 7.1 (Transmission of Information) above shall not apply in respect of
BBPS Services.
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7.3. In case the Availed Services are payment related services, the information may be sent by the Bank in the following
manner:
7.2.1
Payment file containing the payment Instructions will be generated and authorized using the Clients
systems by Client’s personnel duly authorized to do so
7.2.2 Bank Scheduler hosted on the Client’s systems will transfer the payment files in encrypted form to Bank’s systems
7.2.3 Once the payment file enters the Bank’s systems, the Bank shall proceed with processing the same without any
further Instruction/authorization from the Client in the CMS NetIT Platform.
7.2.4 Upon Instructions being given by the Client to the Bank in writing, the Bank will activate an option in the host to
host connectivity system whereby once the payment files enter the Bank’s systems it will not be processed as per
Clause 7.2.3 above but will be processed only as per further authorization/ Instructions communicated by the Client
to the Bank (“Option”).
7.4. The Client irrevocably and unconditionally undertakes the risk and responsibility of using the JAVA Utility
provided by the Bank as the same have been adapted after performing user acceptability test or other tests for safety,
usage, acceptability and compatibility of the Java Utility with the Client’s systems and the Client hereby keeps the
Bank indemnified against any and all actions, proceedings, litigation, suits, disputes, claims, demands, losses, damages,
outgoings, costs and expenses whatsoever (including legal and professional fees and expenses incurred or to be
incurred or likely to be suffered by an Indemnified Party in defence or otherwise towards protection of its interests)
(each a “Loss”) which may be made, claimed or brought against or suffered or incurred by the Bank.
7.5. The Client hereby irrevocably agrees and consents to the transmission of communications through the internet, and
acknowledges that the internet is not necessarily a secure mode of communication and delivery system, and
understands the possible breach of confidentiality and other risks associated with it. The Client agrees to be bound by
any communication validated by the Bank or its subsidiary or affiliate providing the Services provided such
communication is validated in accordance with the security procedures and is consistent with the Client’s access
profile. Client's use of the Services through the Website, after receipt of updated security procedures (including, but
not limited to, the posting of such revised security procedures on the Website) constitutes acceptance of such updated
security procedures and such updated security procedures shall replace the prior agreed upon security procedures.
8. REPRESENTATIONS AND WARRANTIES
8.1. Each of the Parties represents and warrants to the other as under:
(i) It has all requisite power and authority to execute, deliver and perform the transactions contemplated and compliance
of the obligations contained under these Terms;
(ii)It has obtained all corporate and other approvals, as applicable, for availing the Services and the consents herein given
and the obligations herein assumed in respect of availing of the Services constitutes a legal, valid and binding
obligation on such Party;
8.2. The Client hereby represents, warrants, agrees, covenants and undertakes, on the date of availing of the Availed
Services and thereon on each day during the continuance of these Terms, as under:
8.2.1 The availing of the Services and performance of obligations does not and will not:
(a) contravene any Applicable Law; or
(b) conflict with or result in any breach or default under any agreement, instrument, regulation, license or
authorization binding upon it or any of its assets.
8.2.2 There are no other commitments / agreements entered into by it which may be in breach of the terms of these Terms
or the obligations of the Client thereunder.
8.2.3 The Client shall discharge its obligations forming part of the transaction process as set out in these Terms in a
prompt and timely manner;
8.2.4 The Client shall, at all times keep itself abreast of and comply with the provisions of the Prevention of Money
Laundering Act, 2002, (as amended from time to time);
8.2.5 The Client acknowledges that the Bank, its representatives and auditors, shall have the right, and the Client shall
allow any regulators including without limitation, RBI, NPCI and any other statutory authorities and their authorised
agents, as applicable, to have the right to conduct audit and compliance checks on the Client from time to time;
8.2.6 The Client conducts comprehensive ‘know your client’ checks on its beneficiaries and agrees and undertakes that it
shall, as and when required by the Bank, provide the Bank with information evidencing that it is not involved in any
suspicious transactions or frauds;
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8.2.7 The Client shall comply with all guidelines / instructions issued / that may be issued by RBI or any other regulatory
authority which is in force or issued from time to time;
8.2.8 It is the responsibility of the Client to ensure the genuineness of the transactions conducted through/under these
Terms and also to ensure that no illegal transactions are conducted through/ under these Terms. The Bank shall not
assume any liability to anyone just because such transactions are routed through it. The Bank shall however have the
right to not permit such transactions to pass through it if it is of the opinion that such transaction is in breach /
violation of any provision of any law / regulation or otherwise and the Bank shall not be liable for any direct or
consequential loss arising therefrom to the Client;
8.2.9 The Client shall follow the operational process that may be envisaged under the extant
regulations/circulars/guidelines issued by RBI, NPCI or other intermediaries and as customized by the Bank, for
conducting the transactions pertaining to the Services, as contemplated under these Terms from time to time;
8.2.10
The Client is not engaged in the sale of any goods and/or the provision of services which would violate
Applicable Law;
8.2.11
The Client shall ensure compliance with and shall act in accordance with the Applicable Law;
8.2.12
All the information provided by the Client to the Bank is true and correct;
8.2.13
The Client shall not use, in any manner, any design, production, marketing or promotional materials,
advertisement or other writing which bears the name, logo or trademark of the Bank, without prior written permission
of the Bank
8.3. The Client understands that all records maintained by the Bank in electronic or documentary form of the Instructions
of the Client and such other details (including but not limited to payments received or credited to the Client) pursuant
to these Terms shall as against the Client be deemed to be conclusive evidence of such Instructions and / or such other
details as the case may be and shall be final and binding on the Client.
8.4. In order to facilitate transactions contemplated in these Terms in respect of any particular Availed Service, the Client
may be required to send data in electronic format to the Bank from time to time. In the event the data is sent in a
format which is not capable of being processed by the Bank, then in such a case the Client agrees that it shall install, at
its own cost and expenses, a conversion software along with the required hardware as specified by the Bank in a
separate functional specification document,. The Client agrees that the Client has read and understood the terms and
conditions governing installation, testing and usage of the conversion software and accompanying hardware, if any, as
well as all security and operational procedures related thereto as contained in the said functional specification
document and specifically agrees to abide by the same. Upon installation of the said conversion software and
accompanying hardware, if any, the data sent by the Client to the Bank will be converted into a format which can be
processed by the Bank to facilitate transactions contemplated in these Terms. Conversely all reports and other data
being sent by the Bank to the Client will also be converted into a format which can be easily viewed by the Client. The
Client agrees to bear all risks associated with the use of the said conversion software including risks of malfunction of
software and hardware, corruption of data, conversion failure etc. which results in incorrect data being processed by
the Bank. Further the Client agrees to absolve the Bank from all liability associated with the usage of the said
conversion software and accompanying hardware and agrees to bear all losses, costs and expenses in this regard.
8.5. The Client understands that in respect of providing any Services where a payment system provider is involved (like
NPCI), the Bank is required to enter into various agreements with system providers in respect of the services offered
by them and thereunder have to assume various obligations upon itself for making those services available to the
Client. The Client further understands that various Governmental Authorities including the RBI, may from time to
time, issue various circulars, guidelines or regulations, which in the sole opinion of the Bank, may require changes and
amendments to be made to the Terms. By availing of the Availed Services the Client unconditionally and irrevocably
accepts the terms of the agreements executed between the Bank and such system providers and assumes the obligations
of the Bank cast thereunder unto itself, in relation to its transactions. Apart from the above the Client also irrevocably
and unconditionally undertakes and agrees to comply with the regulations/orders/circulars that may be issued by any
Governmental Authorities and/or any system providers from time to time as if they are incorporated mutatis mutandis
in these Terms without any further act or deed.
8.6. It is agreed by the Client that whenever any change is proposed by the system providers either in the software or
procedures or in the clearing mechanism, the Client shall at its cost, risk and responsibility comply with the
instructions, modification and procedures (including change in the transaction handling processes) as may be issued by
the Bank for providing those Availed Services.
8.7. The Parties agree that all modifications and changes in the procedures or transaction handling process issued by the
Bank pursuant to the changes brought in by the system providers, in respect of any Availed Service will supersede all
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communications in relation thereto executed by and between the Parties and the Client agrees that it will if required,
execute the necessary schedule/s in relation to changes brought in by the system providers.
9. TERM AND TERMINATION
Term and the Availed Services
9.1. These Terms shall come into force with effect from the date of availing any of the Services contemplated herein by the
Client and shall remain in force unless terminated in the manner specified hereinafter.
9.2. In the event that the Client wishes to terminate the contractual arrangement between the Parties in respect of a
particular Availed Service, it shall do so in the manner hereinafter contained, and such termination shall not affect
these Terms vis-à-vis the other Availed Services, in respect of which, these Terms shall continue to be fully binding on
the Parties.
Termination of all the Services
9.3. Notwithstanding anything to the contrary contained in these Terms/or any other document, it is expressly agreed by
and between the Parties hereto that the Bank at its entire discretion may terminate all the Services forthwith in the
event of any of the following occurring:(a) if a liquidator, receiver, administrator, administrative receiver, manager, trustee, or similar officer is appointed over
any of the assets of the Client;
(b) if the Client shall cease to carry on its business or substantially the whole of its business;
(c) if the Client becomes or is declared insolvent, or convenes a meeting of or makes or proposes to make any
arrangement or composition with its creditors;
(d) the Client commits a material breach of these Terms and the same is not remedied within 7 (seven) days of being
called upon to do so by the Bank;
(e) the Client has voluntarily become the subject of proceedings under any winding up or insolvency law;
(f) the Client has involuntarily become the subject of proceedings under any winding up or insolvency law including in
the event that any notice is received by the Client which may lead to commencement of any proceedings under the
Insolvency and Bankruptcy Code, 2016;
(g) Any act of omission or commission has occurred on the part of the Client under this arrangement which is not
capable of being remedied or otherwise the Bank is of the opinion that continuance of these Terms would prejudice
the Bank’s interests; and
(h) A Force Majeure Event has occurred, and is continuing beyond a period of 30 (thirty) days from the date of
occurrence of such Force Majeure Event.
9.4. These Terms may be terminated by either Party by giving thirty (30) days’ notice without assigning any reason for
such termination and such termination shall not be open to question by the other Party on any account whatsoever. All
obligations incurred prior to termination shall survive any such termination. All other terms and conditions shall be of
a continuing nature and be binding on both Parties until obligations covered hereunder are discharged in full and till
the same is confirmed in writing.
Termination of a particular Availed Service
9.5. The Client may, at any time during the term of these Terms, at its sole discretion, terminate these Terms in relation to
a particular Availed Service, by giving advance notice of 30 (thirty) days in this regard.
9.6. Notwithstanding anything to the contrary contained herein, the Bank may, at its sole discretion, withdraw any of the
Availed Services at any time, including without assigning any reason for the same. Nothing contained in clause 13
(Dispute Resolution) shall prejudice the right of the Bank to terminate these Terms or any of the Availed Services in
accordance with the provisions of this clause 9.6. Where the rendering of an Availed Service by the Bank is
dependent upon certain services being rendered by a third party, including without limitation, NPCI, the Bank may, at
any time during the tenure these Terms withdraw such Availed Service due to non-availability and/ or discontinuance
of any of the Availed Services by such third party service provider, including without limitation, NPCI.
9.7. Termination of any and all Services contemplated herein, shall not affect any rights or liabilities of either Party
accrued upto the date of termination, and the Client shall continue to remain liable to the Bank for any Instructions
given by it to a Bank in relation to any of the Availed Services prior to the request for termination by the Client. All
terms and conditions shall be of a continuing nature and be binding on the Client until obligations covered hereunder
are discharged in full and till the same is confirmed in writing by the Bank.
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10. INDEMNIFICATION
10.1 Without prejudice to the provisions relating to indemnification contained in any of the annexures hereto, the Client
hereby agrees to, and shall indemnify and keep indemnified and hold harmless, at its own expense, the Bank, its
Affiliate(s) and any of their directors, officers, employees, agents and affiliates and their respective directors,
officers and employees (each an “Indemnified Party”) on demand from and against any and all actions,
proceedings, litigation, suits, disputes, claims, demands, losses, damages, outgoings, costs and expenses whatsoever
(including legal and professional fees and expenses incurred or to be incurred or likely to be suffered by an
Indemnified Party in defence or otherwise towards protection of its interests) (each a “Loss”) which may be made,
claimed or brought against or suffered or incurred by the Bank due to any action/ commission /omission either by
the Client or by a third party, provided that such Loss is not directly and exclusively caused by gross negligence,
willful default or willful misconduct by the Bank, its authorised representative(s), employee(s) or agent(s) in
providing such Availed Services, and shall specifically (without prejudice to the aforesaid) be entitled to be
indemnified upon occurrence of any of the following:
10.1.1
Any act of omission or commission by the Client or any Authorised Person or employees or representatives
resulting in a violation by the Client of any term, condition, covenant or obligation under these Terms or any breach
by the Client of a representation or warranty contained herein;
10.1.2
Any claim by any beneficiary or other third party concerning the amount, delivery, fraudulent encashment
or any other matters related to the Availed Services under these Terms provided by the Bank, its employees and
representatives hereunder;
10.1.3
Any expenses that the Bank may have to incur on account of it or any of its officers being required in any
manner to get involved in any proceedings or actions pursuant to the provisions of the Negotiable Instruments Act,
1881 and the Payment and Settlement Systems Act, 2007 including in terms of section 25 thereof;
10.1.4
Any involvement of the Client in any suspicious transactions, frauds, etc.;
10.1.5
Any error, default, fraud, forgery, omission, acts, negligence of the Client’s employees, servants,
correspondents, sub-agents, or any other agents in any way related to these Terms, or any involvement in any other
manner of the Client in any suspicious transactions, including without limitation, frauds;
10.1.6
Any claim by a Beneficiary against the Bank that it has not received the monies due to it from the Client or
that there has been a delay in receipt of monies due to it from the Client; or
10.1.7
Breach by the Client of any of these Terms.
10.2 In addition to the above and in consideration of the Bank agreeing to act on the Instructions of the Client sent by fax,
e-mail or through any electronic mode of communication, the Client hereby confirms execution of a specific
indemnity in favour of the Bank.
10.3 The right of the Bank for any claim arising under this Clause 10 shall survive the expiry or termination of these
Terms.
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LIMITATION OF LIABILITY
11.1 The Client hereby acknowledges that certain Availed Services may be provided by the Bank through authorised
parties and correspondent banks who will be acting on the Client’s behalf and as the Client’s agents. The Client
hereby authorises the Bank and consents to the Bank appointing these agents at its sole discretion and without the
Client’s prior approval or knowledge.
11.2 Neither Party shall be liable for delay or failure in performing their obligations or failure to perform their
obligations under these Terms, if the delay results from circumstances beyond the control of either Party,
including but not limited to Force Majeure and neither Party shall be deemed to be in default so along as any such
reason persists; provided that (i) the Party unable to comply with its obligations as a result of occurrence of a
Force Majeure Event shall have provided written notice of the same to the other Party within a period of 15
(fifteen) days from the date of occurrence/ discovery of such Force Majeure Event; and (ii) uses reasonable efforts
to remedy such delay in performance of its obligations. The obligations of both Parties under these Terms shall be
suspended until termination of such circumstances.
11.3 The Client agrees and acknowledges that the Bank shall not be liable and shall in no way be held responsible for
any damages whatsoever, whether such damages are direct, indirect, incidental or consequential and irrespective
of whether any claim is based on loss of revenue, interruption of business, information provided or disclosed by
the Bank regarding the Client’s accounts, any transaction carried out by the Client under any of the Availed
Services if applicable, or any loss of any character or nature whatsoever, and whether sustained by the Client or
by any other person.
11.4 The Client agrees that the Bank shall not be held responsible for any loss that occurs due to misuse of the scanned
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signatures of the Authorised Persons save and except those caused by and directly attributable to gross negligence
of the Bank.
11.5 The Bank does not hold out any warranty and makes no representation about the quality of any of the Availed
Services not fully and entirely controlled by the Bank. The Bank expressly disclaims all warranties of any kind,
whether express or implied or statutory, including, but not limited to the implied warranties of merchantability,
fitness for a particular purpose, data accuracy and completeness, and any warranties relating to non-infringement
in relation to any of the Availed Services or in relation to the software and /or hardware.
11.6 The Bank shall endeavour to execute its duties under these Terms in accordance with Applicable Law; but other
than for fraud, wilful misconduct and gross negligence the Bank shall not be held responsible for any nonresponse or delay in responding due to any reason whatsoever, including due to failure of operational systems or
any requirement of Applicable Law.
11.7 The Client agrees and understands that the Bank shall assume that all information and Instructions provided to it
has been provided by an Authorised Person and the Bank shall not be held responsible or liable for having acted
in accordance with any information or instruction received from a person not so authorised by the Client.
11.8 It is agreed by the Client that whenever any change is proposed by the system providers either in the software or
procedures or in the clearing mechanism, the Client shall at its cost, risk and responsibility comply with the
instructions, modification and procedures (including change in the transaction handling processes) as may be
issued by the Bank for providing those services. The Parties agree that all modifications and changes in the
procedures or transaction handling process issued by the Bank pursuant to the changes brought in by the system
providers, in respect of any service will supersede all communications in relation thereto executed by and
between the Parties and the Client agrees that it will if required, execute the necessary schedule/s in relation to
changes brought in by the system providers.
11.9 The Client agrees and understands that during the course of granting or performing its obligations in respect of the
Availed Services, the Bank may be exposed to several risks as mentioned in these Terms. The Client hereby
expressly consents and agrees that Bank shall not be responsible for any loss or damage of any nature whatsoever
suffered by the Client, except for the Bank’s gross negligence and wilful misconduct, and in any event the
liability of the Bank under these Terms shall not exceed the fees paid by the Client to the Bank during the period
of 6(Six) months (or such shorter period during which the Agreement has been in force) immediately preceding
the date on which any claim is made.
11.10 By availing of the Services, the Client will be deemed to have agreed to and accepted the terms & conditions as
set out in these Terms and understands that while the Bank shall use reasonable precautions, the said Services are
being provided on a “No Warranty or Risk basis”.

12 NOTICES
12.1 All notices, demands or other communications required to be given or made hereunder shall be in writing and
delivered personally or sent by prepaid registered post, courier or facsimile transmission or email addressed to the
intended recipient thereof at its address or facsimile number or email address given in the CMS Application Form or
to such address or facsimile number as any Party may from time to time notify to the other Party.
12.2 Any notice, approval, instruction, demand or other communication so addressed to the relevant Party shall be
deemed to have been delivered (i) if given or made by registered mail, 5 (five) days after posting; (ii) if given by
personal delivery at the time of delivery; and (iii) if given or made by facsimile, upon receipt of a transmission report
confirming dispatch; (iv) if given or made by e-mail, upon receipt of a mail delivery report confirming receipt by the
other Party. Provided that facsimile transmission or e-mail shall immediately on the same day be followed by a copy
of the notice by a reputable overnight courier. Provided further that the absence of or omission to deliver the
aforesaid copy of the notice by overnight courier shall not in any manner be construed to mean that such notice was
not given by a Party and shall not in any manner prejudice a Party’s rights under these Terms.
12.3 Any change in the address shall be intimated in writing, by the Parties to these Terms to the other Party within 7
(Seven) days of such change.
12.4 A demand in writing shall be deemed to have been given to the other Party at the above mentioned address shall be
effectual notwithstanding any change of address which is not notified to the either Party in writing and such demand
shall be deemed to be received by the Party in due course of post and shall be sufficient if signed by any one or any
one of the officers of the Party and in providing such service it shall be sufficient to prove that the letter containing
the demand was properly addressed and dispatched by registered post or courier.
12.5 Notwithstanding anything contrary contained in these presents, the Bank shall not be responsible for any liability or
breach of any duty of secrecy or confidentiality and the Client waives all rights in connection therewith, in the event
that any such notices, notifications, advice, acknowledgements or reports in connection with these Terms are
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received or fall into the hands of unauthorised persons.
13 DISPUTE RESOLUTION/GOVERNING LAW AND JURISDICTION
13.1 Any disputes, differences or claims arising between the Parties in connection with these Terms or the construction or
interpretation of any of the clauses hereof or anything done or omitted to be done pursuant hereto, the Parties shall
first endeavour to amicably settle such disputes, differences or claims failing which the same shall be referred to the
arbitration of a sole arbitrator to be appointed by the Bank.
13.2 The Arbitration shall be conducted in accordance with the Arbitration and Conciliation Act, 1996. The language of
the arbitration shall be English. The venue of the arbitration shall be at Mumbai. The Parties agree that the award of
the arbitrators shall be final and binding upon the Parties.
13.3 These Terms shall be construed and enforced in accordance with the laws of the Republic of India subject to the
provisions of arbitration as aforesaid. The Parties hereto consent to the exclusive jurisdiction of the Courts of
Mumbai, which will have exclusive jurisdiction in relation to these Terms, the arbitration and all matters arising in
connection herewith and therewith.
13.4 Notwithstanding what is stated in Clause 13.3 above, the Bank may, however, in its absolute discretion commence
any legal action or proceedings arising out of these Terms in any other court, tribunal or other appropriate forum,
and the Client hereby consents to that jurisdiction.
14 MISCELLANEOUS
14.1 Assignment and appointment of agents: The Bank shall itself perform its services, obligations and duties under
these Terms. Provided that in case the Bank requires the assistance of some other specialised agency or of any other
bank, to provide the services required of the Bank, under these Terms, the Bank shall be free to appoint them. The
Client shall then be bound by the terms of such agency / bank, and the agency / bank shall be absolutely accountable
to the Client for all acts done in pursuance of these Terms. The Client, its successors and assigns shall be bound by
these Terms. However, the Client shall not be entitled to transfer or assign any of its rights and obligations under
these Terms. Notwithstanding the generality of the foregoing, the Bank shall be entitled to, assign or transfer its right
and obligations under these Terms to any Person of its choice in whole or in part and in such manner and on such
terms and conditions as the Bank may decide. Any such assignment or transfer shall conclusively bind the Client and
its successors.
14.2 Modifications and amendment: Bank shall have the right to amend /modify any term or condition of these Terms
and the same shall be effective once the same is uploaded on the Website and enforceable against the Parties hereto
or their legal representatives.
14.3 Relationship between Parties: The relationship between the Bank and the Client arising out of these Terms, shall
be of a principal to principal and no other relationship shall or deem to exist or be construed to exist.
14.4 Waiver: No failure on the part of either Party to exercise and no delay on its part in exercising, any right or remedy
under these Terms will operate as a waiver thereof nor will any single or partial exercise of any right or remedy
preclude any other or further exercise thereof or the exercise of any other right or remedy, and the same shall not
affect in any manner the effectiveness of any of the provisions of these Terms.
14.5 Liability to pay tax: All statutory dues including goods and services tax, stamp duty, etc payable in respect of any
transaction(s) concerning the said receivables and / or under these Terms as well as any stamp duty payable, in respect
of these Terms or any other deeds or documents to be executed in pursuance hereof shall be borne and paid solely by
the Client.
14.6 Entire agreement: These Terms, together will all its Annexures, Schedules, CMS Application Form and other
forms/letters / communications issued from time to time in accordance with the provisions hereof shall form the entire
agreement between the Parties in relation to the Availed Services and shall supersede all other previous agreements
executed between the Parties.
14.7 Severability: If any provision of these Terms is invalid, unenforceable or prohibited by Applicable Law, these
Terms shall be considered divisible as to such provision and such provision shall be inoperative and shall not be part of
the consideration moving from either Party hereto to the other, and the remainder of these Terms shall continue to
remain valid, binding as though such provision was not included herein. In such an event, the Parties shall make all
possible efforts to replace the invalid/ unenforceable/ illegal provision with a valid, enforceable and legal provision
embodying the intention of the Parties as gathered from the earlier provision.
14.8 Survival: The rights and obligations of the Parties under these Terms which by their nature survive the termination
or which are specified to survive termination of these Terms shall not be extinguished by termination of these Terms.
14.9 Expenses: All costs and expenses (including legal costs) incurred in connection with the execution of these Terms
shall be borne by the Client.
14.10 Confidentiality. All information and other material supplied to or received by either Party from the other Party and
any information concerning the arrangement contained in these Terms shall be kept confidential by the receiving Party
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unless or until (i) compelled to disclose the same by judicial or administrative process; or (ii) is a part of public
domain; or (iii) is required to be furnished to any regulatory or other authority having jurisdiction; or (iv) If disclosed
by a Party other than the Bank; or is already obtained by the other Party prior to its disclosure The confidentiality
obligations contained in this Clause 14.10 shall survive the termination of these Terms.
14.11 Disclosure of information: The Client hereby irrevocably agrees to and consents as a precondition to the grant of
this arrangement to it by the Bank that:
14.11.1
The Bank may share/distribute any information including personal information, if any, provided by the
Client to its affiliates and subsidiaries including third parties where the Bank deems it necessary. Additionally the
Client consents to the Bank using personal information and financial information for giving credit report and credit
opinions about the Client to other Banks and financial institutions.
14.11.2
In order to efficiently provide the Availed Services, the Bank shall be entitled to provide to Affiliates
and/or third parties (including, without limitation, any agencies, bureaus, affiliate companies, firms, associations,
corporate bodies, the Bank’s agents and its service providers) not only the Instructions received from a Client, but also
with any information relating to the Client and the Customer (including, without limitation, personal data) where that
is, in the reasonable opinion of the Bank, necessary or desirable for the provision of any of the Availed Services or is
otherwise required or permitted by any applicable law or regulation or at the request of any public or regulatory
authority. The Bank is further authorised by the Client to transfer, use, process and/or store the said information to,
through and/or in various jurisdictions as the Bank shall reasonably think necessary or desirable for the provision of
any of the Availed Services;
14.11.3
In case the Client commits default in the repayment of any dues they may arise as a result of Services
provided by the Bank under these Terms or interest thereon or any of the amounts that may be due to the Bank or any
costs, charges and expenses incurred by the Bank on account of the Client, the Bank and/or the Reserve Bank of India
and/or the Credit Information Bureau (India) Ltd., will have an unqualified right to disclose or publish the Client’s
name (including the name of directors) as defaulter in such manner and through such medium as the Bank and/or the
Reserve Bank of India and/or the Credit Information Bureau (India) Ltd. in their absolute discretion may think fit.
14.12 Independent Rights: Each of the rights of the Parties hereto under these Terms are independent, cumulative and
without prejudice to all other rights available to them, and the exercise or non-exercise of any such rights shall not
prejudice or constitute a waiver of any other right of the Party, whether under these Terms or otherwise.
14.13 Limitations on Rights of Third Persons: Nothing expressed or implied in these Terms is intended or shall be
construed to confer upon or give any person other than the Parties hereto any rights or remedies under or by reason of
these Terms or any transaction contemplated thereby, except to the lawful successors and permitted assigns of the
Parties hereunder.
14.14 Further Assurances: The Parties hereto hereby agree to execute and deliver all documents and instruments and
to take or cause to be taken such other actions that are reasonably necessary or appropriate to consummate the
transactions contemplated by these Terms.
Schedule I
At the Client's request, and subject to these Terms together with the CMS Application Form and these Annexures, the Bank
has offered the Availed Services to the Client under these Terms without having any obligation to assume any credit
exposure on the Client.
ANNEXURE A1
TERMS AND CONDITIONS GOVERNING RENDERING OF PHYSICAL COLLECTION SERVICES
1. Services to be rendered by the Bank
Upon the Client electing to avail the services contained in this Annexure A 1 (the “Physical Collection Services”),
the Bank shall accept, on behalf of the Client, account payee instruments being cheques, demand drafts and pay
orders, expressed as being payable to the Client (hereinafter referred to as “Instruments” for the purpose of this
Annexure A1), from Customers at certain identified locations as may be agreed upon by the Client and the Bank from
time to time (the “Specified Locations”), and shall credit the Current Account of the Client with equivalent sums of
monies upon realization and receiving the clear funds, subject to and in accordance with the provisions of these
Terms, specifically, this Annexure A1.
2. Obligations and powers of the Bank
2.1. The Bank shall use its best endeavors to ensure that the Bank Account of the Client with the Bank is credited as per
the arrangement.
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2.2. The Bank is hereby unconditionally and irrevocably authorised to reverse any credit entry consequent to the return of
the Instrument unpaid if the same has already been credited to the Client's Bank Account at the pooling branch/nonoperative current account at any branch of the Bank, along with relevant charges for the period for which it is out of
funds. However, in the event the Bank receives information that an Instrument has been returned in clearing, the Bank
shall have the full authority to debit the Client’s Bank Account or otherwise recover the amount from the Client,
notwithstanding any drawee bank certificate stating that the instrument has been paid in clearing. The Client solely
shall be responsible for resolution of such discrepancy. In the event cheques/ drafts are lost in transit, then the Bank
shall debit the Client for the same, and the Bank’s statement intimating the non-payment of the instrument(s) will be
final and binding upon the Client.
3. Obligations of the Client
3.1. It shall be solely the Client’s responsibility to ensure that the Instruments are duly deposited at the Specified
Locations, which shall be acknowledged by the authorized official of the Bank and processed for clearance and
thereafter credited upon realization and receiving the clear funds unless otherwise agreed between the Parties. Where
the Instruments are to be delivered to the Bank through agents or correspondent banks, the responsibility for such
Instruments would continue to remain with the Client till these are acknowledged by an authorised signatory / teller of
the Bank at the Bank’ branch / at the processing center of the Bank at Mumbai.
3.2. In the event of the Client’s title to the instruments collected is discovered and / or were found to be defective or the
Client is found to have no title to the instruments collected, the Client undertakes to refund forthwith on demand and
keep the Bank indemnified against any adverse claims arising therefrom. In such a case, the Bank shall have the right,
in addition to the right of general lien as also unfettered right without notice to the Client, to set-off and appropriate
such amount from any Bank Account of the Client with the Bank.
4. Other terms and conditions
4.1. The Instruments favouring the Client duly endorsed in favour of the Bank or Instruments endorsed in favour of the
Client shall be delivered to the Bank or Bank’s authorised representative, within the cut off time that may be specified
by the Bank or as otherwise agreed between the Bank and the Client from time to time.
4.2. In the event of the Bank not receiving credit from the drawee bank and/or the Instrument not being returned from the
drawee bank, within 45 (forty five) days from the deposit date, the same shall be construed as ‘an Instrument return’
and the Bank shall be entitled to reverse the credit entry on the 45th (forty fifth) day from the deposit date, alongwith
charges. In the event of the tenor days being mutually agreed to by the Parties in writing and the same being less than
45 (forty five) days from the deposit date, the credit given to the Client’s Bank Account will be reversed on the expiry
of such tenor days.
4.3. All arrangements are exclusive of intervening bank holidays and Sundays for clearing purposes i.e. on a working day
basis only. In cases where there is no high value clearing on Saturdays, the arrangement would change accordingly to
the next working day having high value clearing.
ANNEXURE A2
TERMS AND CONDITIONS GOVERNING PHYSICAL PAYMENTS
1. Services to be rendered by the Bank
The Bank shall accept and act on the Client’s Instructions to it, to draw, issue, transfer, and/or pay through the
physical payment instruments, where applicable, in such amount and in favour of such Beneficiaries as the Client
may instruct the Bank from time to time, in such form and transmitted through such media as agreed to by the Bank,
provided that:
i. Sufficient free and clear available funds exist in the relevant Bank Account(s); and
ii. The necessary authorisation is received from the Client to debit the Bank Account(s), or upon the receipt of the
requisite funds from the Client, for the issuance of all or any of the physical payment products.
2. Obligations of the Client
a. In case of stop payment /cancellation of a payment instrument due to loss of the instrument or other unavoidable
circumstances, the Client will submit a letter duly signed by its Authorized Signatories for stop payment/cancellation
giving the details of the instruments including whether it is payable at the Bank or correspondent bank locations. the
Bank, without any liability to the Client, will confirm the stop payment marked in the Bank’s system or in the
Correspondent Bank’s (“CB”) system after getting a confirmation of ‘Stop Payment’ being placed from CB, only if an
instrument is unpaid as per the Bank’s \ CB’s record on the date and time of processing of such request. The Client
agrees that such Instruction once accepted cannot be revoked.
b. The Client acknowledges that the Bank may, without receipt of an application under Sub Clause (a) above, and
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without any liability to the Client, stop payment on any of the physical payment products if it appears to the Bank that
an instrument has been materially altered, has been forged or is counterfeit, has been stolen, or where there is in force a
court order restraining payment of the instrument or if the Bank is of the view that any instruments sent appear or are
suspicious of being fraudulent.
c. The Client shall be responsible for collecting the instruments for payment in physical form, e.g., cheques and demand
drafts, from the Bank at all times. However, at the request of the Client, the Bank may consider forwarding the
instruments through courier / any other mode, appointed and prescribed by the Bank at the Client’s own risk and
responsibility. The Client shall not raise any dispute in matters relating to and arising out of the courier services.
d. The Client undertakes and confirms that the Client shall be responsible for any errors / omissions / fraud on the part of
the agencies deployed by the Client.
3. PROCESS FLOW OF TRANSACTIONS
A. ISSUE OF DEMAND DRAFTS / PAY ORDERS.
1. The Client shall prepare a list of payments to be made in a pre-approved format (“List”) and forward the same to the
Bank by way of electronic mail, fax, letter and through any other electronic mode agreed between the Parties within the
specified time limits, before the date of the payments/disbursements required to be made.
2. The Bank shall issue/print the instruments, in accordance with the List forwarded by the Client, in the form and manner
as prescribed by regulatory authorities and the Client shall not raise any objection in respect of the same.
B. CHEQUE WRITING
1. The Bank will print the instruments considering the request of the Client in the form and manner as prescribed by
regulatory authorities and the Client shall not raise any objection in respect of the same.
2. All cheques printed by the Bank will be marked “A/C Payee only”.
3. The instruments to be printed shall remain in the custody of the Bank. In case the blank instruments, kept in the custody
of the Bank are stolen, the Bank shall inform the Client immediately in writing and freeze the Client’s Bank Account
with the Bank immediately.
C. CHEQUE WRITING AT THE CLIENT ’S LOCATIONS
1. The Client shall raise the request for the printing of the cheques through the Bank’s CMS NetIT Platform.
2. The Bank shall provide the Client with the process pertaining to the cheque printing at the Client’s end and any
amendments thereto from time to time. The Client shall at all times strictly adhere to the said process so informed by the
Bank from time to time.
3. The Bank shall forward the pre-printed stationary through courier for printing of the cheques to the designated address of
the Client. This shall be at the Client’s own risk and responsibility. The Client shall not raise any dispute in matters
relating to and arising out of the courier / services.
4. The Client post receipt of the said stationary at its end shall login through the CMS NetIT Platform and acknowledge the
acceptance of the same by clicking the “Save” tab under the Instrument Receipt Marking Section.
5. The Client shall only use the said stationary provided by the Bank for the purposes of the cheque printing and for no
other purposes and shall not hold the Bank responsible for any loss or damage caused from misuse of pre-printed
stationery.
6. The Client shall strictly print the cheques in the form and manner as prescribed by the Bank/regulatory authorities and
the Client shall not raise any objection in respect of the same.
7. All cheques printed by the Client will be marked “A/C Payee only”.
8. The Client shall at all times be fully responsible to ensure the safety of the pre-printed stationary in its custody. In the
event of the said stationary kept in its custody is stolen, the Client shall inform the Bank immediately in writing. Upon
the occurrence of such event, the Client’s Bank Account with the Bank shall be frozen immediately.
9. In addition to the provisions of Indemnity set out in Clause 10of these Terms, the Client shall also fully indemnify and
hold harmless the Bank and its directors, officers, agents and employees against all losses, damages, claims, liabilities,
costs and expenses which they may respectively suffer or incur arising out of or in connection granting the cheque
printing facility at the Client’s end, or loss of cheques in transit or any third party or any third party claims relating to the
said cheques or usage of the cheque printing facility at the Client’s end. This Clause shall survive the termination of the
Availed Services or the cessation of the provision of the said cheque printing facility by the Bank to the Client.
10. The Client shall forthwith cease to use the said stationary if the Bank at its sole discretion decides to withdraw the said
cheque printing facility to the Client and informs the Client in this regard.
11. The Client shall return all the unused stationary to the Bank within three Business Days of the receipt of the written
communication from the Bank calling upon the Client to do so and shall further certify in writing to the Bank in this
regard.
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ANNEXURE B1
TERMS AND CONDITIONS GOVERNING RENDERING OF ELECTRONIC COLLECTION SERVICES
Services To Be Rendered by the Bank
1.1. Upon the Client electing to avail of the services contained in this Annexure B1 (the “Electronic Collection
Services”), the Bank will collect f monies paid by Customers to the Client through the Real Time Gross Settlement
(“RTGS”) mechanism or the National Electronic Fund Transfer (“NEFT”) mechanism or Immediate Mobile
Payments System (“IMPS”) mechanism and will deposit payments made by a Customer into the relevant Bank
Account. In addition to that if agreed between the Parties and upon payment of necessary charges, the Bank may offer
the following:
(i) recording and setting out in account statements reports of that Bank Account, the Electronic Collections Account
number of each such payment.
1.2. Rest of the process of collection will be conducted in accordance with applicable RBI guidelines, NEFT/RTGS
guidelines and the Bank’s usual practice in respect of the relevant Bank Account .

2. Additional Definitions
In addition to the definitions set out in these Terms, the following terms shall, unless the context requires otherwise,
have the meanings as set out herein below:
 “Electronic Collections Account” means an account set up in accordance with Paragraph 3 below and a virtual
information repository linked to the Bank Account held by the Client.
 “Customer” means a payer of the Client whose payments to the Client into the Bank Account are to be designated
with an allocated Electronic Collections Account number
3. Opening of additional accounts
3.1 The Client may from time to time apply to the Bank to set up one or more Electronic Collections Accounts in
respect of a specified Bank Account by submitting to the Bank in writing such details of the Customer(s) as may be
required by the Bank; it being clarified for the avoidance of doubt that an Electronic Collections Account is not an
account capable of being transacted upon by the Client.
3.2 Upon approval by the Bank of the application, the Bank will:
(i) set up a Electronic Collections Account for each Customer with a number allocated as agreed between the Bank and
the Client; and
(ii) provide the Electronic Collections Account wise statements on a periodic basis as may be agreed between the Bank
and the Client.
4. Obligations of the Client
4.1. The Client shall furnish to the Bank, in writing or otherwise through electronic modes acceptable to the Bank, a list
of the Customer(s) of the Client along with the required details from time to time who are to be allotted with an
Electronic Collections Account number.
4.2. The Client shall advise the Customers to state the Electronic Collections Account number allocated to the said
Customer and such other details under the terms of the Clause 4.1 above while giving fund transfer Instructions by
RTGS/ NEFT/ IMPS/ IFT to its bank to transfer funds to the Client.
4.3. The Client is solely responsible for ensuring that payments by a Customer are designated with the relevant
Electronic Collections Account number allocated to the respective Customer and the Bank shall not be responsible for
any losses or damages that may suffered or incurred by the Client due to wrong / erroneous mention of the Electronic
Collections Account Number by the Customer.
4.4. Without prejudice to the provisions of confidentiality and authorization, if any, applicable to any Bank Account in
relation to Client information and personal information of an individual, the Client hereby undertakes that it has at all
times all authorisation and consents necessary for the transfer, use, processing and/or storage of all information
(including, without limitation, personal data) furnished to or received by the Bank in connection with the Electronic
Collection Services, including, without limitation, those of the Customers.
5. Electronic Clearing System (ECS COLLECTIONS)
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The Client shall:
a) Be primarily liable for obtaining and maintaining mandates of its destination account holders, and shall furnish to the
Bank in writing or otherwise through electronic modes acceptable to the Bank, a list of such destination account
holders from time to time;
b) Furnish or cause to be furnished the data to the Bank details of its Customers, in the format prescribed in the ECS
guidelines which information shall be provided by the Client at such intervals as may be required by the Bank, with
reference to ECS clearing dates as may be determined by the RBI / local clearing house from time to time as and when
called for ECS debit services.
c) Produce mandates duly ratified by the destination bank for verification purpose as required by the Bank .
d) Agree that the Bank shall not be liable and Client agrees to indemnify the Bank for any loss caused to the Bank , in
respect of any transaction processed by the Bank acting on the ECS debit file issued by the Client or any reversal of
transaction done by the Bank either unilaterally or at the instance of any other bank, for which the ECS mandate is not
provided to the Bank in physical form.
ANNEXURE B2
TERMS AND CONDITIONS GOVERNING PAYMENTS THROUGH ELECTRONIC MODE
1. Services to be rendered by the Bank
At the specific request of the Client, the Bank has agreed to provide the Services as more particularly set out in this
Annexure B2 through the Website.
2. Obligations of the Client
The obligations of the Client shall be as follows in relation to each of the Availed Services:
A. Payment through Internet channel
1. For the purposes of this Schedule, the following terms shall have the meanings set out below, unless the context
otherwise specifies:
(a) “Users” shall mean the representatives of the Client who have the rights to access the Bank Accounts of the Client
through the Website and shall include Users with payment initiation rights, view rights, cancellation, rejection rights
and Users with Authorisation Rights.
(b) “Users with Authorisation Rights” shall mean the Users who have the power to approve and authorise any payment,
transfer Instruction and for such other matters for which the authorisations are required pursuant to the Services
rendered. Where such authorisation rights are given by the Clients on a joint basis, then this term shall mean such
joint Users with Authorisation Rights, as the context or meaning may require.
2. The Bank shall provide to the Client the Services through the Website only in accordance with the list of Users
provided to Bank. The mode and manner of providing the Availed Services shall be mutually decided by the Client
and Bank at the discretion of Bank.
3. The Bank shall process payment Instructions during a working day.
4. The Bank shall implement an Instruction only after verifying Client identification and passwords. The Client hereby
expressly authorizes Bank to implement such Instructions without being required to carry out any additional checks or
any other authentications.
5. It is agreed by and between the Parties hereto that the Bank shall rely on the authority of each User with Authorisation
Rights designated by the Client to send communications on its behalf and to do any other act within the limitations set
by the Client.
6. Risk in the software or hardware or and the materials will pass to the Client upon delivery of the same to the Client. If
subsequently the software and the materials are (in whole or in part) destroyed, damaged or lost the Bank will, upon
request, replace the same subject to the Client paying the then prevailing costs.
7. The Client hereby instructs the Bank to comply with any Instructions given through the use of the Website. The Bank
shall be entitled to assume that any Instructions given to Bank by using the user identification code(s), a password(s),
and authentication method / devices (“Authentication Device”), are given by an authorised User and Bank will not be
liable for any fraudulent, duplicate or erroneous Instructions given to Bank using the user identification code(s), a
password(s), and Authentication Device and the Client hereby indemnifies Bank in respect thereof.
8. The Client shall (a) keep the password/s provided / chosen by the Client and its Users, absolutely confidential and is bound by any
transaction which is authenticated by the Bank on the usage of the correct passwords/identities.
(b) Ensure that all passwords chosen by the Client have such number of minimum characters or strings as the Bank may
from time to time specify;
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(c) Ensure that only Authorised Persons as mentioned in the account opening documentation, and as specifically
authorised in the prescribed form, shall become Users with Authorisation Rights. Any change of Users with
Authorisation Rights shall and must be notified to the Bank using the prescribed form at least 10 (ten) working days
before such change is effective. The Bank shall be entitled to act on the basis of the old unchanged Users With
Authorisation Rights information till the expiry of the said period of 10 (ten) working days from the receipt of such
notification;
(d) install at its own costs and at its own risk, such hardware and/or software including such encryption and security
technology as may be required by the Bank from time to time to enable the Client’s access to the Services;
(e) develop and maintain adequate internal security procedures to prevent unauthorised utilisation of the Services, and in
particular, shall ensure that access to the Authentication Device is strictly controlled and the Client will be solely
responsible for its use and the Bank shall in no way be responsible and / or liable in respect thereof; and
(f) notify the Bank immediately by telephone followed by a written communication in case of any tampering or damage to
the Authentication Device.
B Electronic Clearing System (ECS PAYMENTS ):
The Client shall:
d) Be primarily liable for obtaining and maintaining mandates of its destination account holders, and shall furnish to the
Bank in writing or otherwise through electronic modes acceptable to the Bank, a list of such Beneficiary/destination
account holders from time to time;
e) Furnish or cause to be furnished the data to the Bank in the format prescribed in the ECS guidelines which information
shall be provided by the Client at such intervals as may be required by the Bank, with reference to ECS clearing dates
as may be determined by the RBI / local clearing house from time to time as and when called for.
d) Agree that the Bank shall not be liable and agree to indemnify the Bank for any loss caused to the Bank , in respect of
any transaction processed by the Bank acting on the ECS credit file issued by the Client for which the ECS mandate is
not provided to the Bank.
C. National Electronic Fund Transfer (NEFT) / Real Time Gross Settlement (RTGS)
1. The remitting bank as well as the receiving bank will get the valid discharge if the amount is credited to account
number requested in NEFT / RTGS Instructions even if the name of the Beneficiary account holder differs in terms of
spelling etc. the Bank shall not assume any liability arising out of incorrect MICR / IFSC code etc.
2. Once Client’s Bank Account is debited, the remitter cannot revoke the remittance Instructions unless agreed upon by
the Bank. The Bank may accept such a revocation request on best efforts basis and try to put through the payment
cancellation request. If that becomes successful the Bank may credit the Client’s Bank Account within a reasonable
time not exceeding one working day with effect from the value date.
3. If there is a holiday where the recipient branch is situated / or remittee branch is closed then it is understood that the
credit will be passed on to the remittee / Beneficiary on the next Business Day.
4. In the event the remittee branch / bank is not open due to circumstances beyond the reasonable control of that branch
/bank, it is understood that the credit will be passed on to the Beneficiary on the next Business Day when such branch /
bank is open for business.
5. In the event of any transaction, which cannot be settled due to the fault of the Client, the Bank will endeavor to advice
the Client of such non-settlement over phone/ fax, but the Bank is not bound to do so. It is expressly understood that
the Bank will not incur any liability to the Client or Beneficiary in such circumstances.
6.
The Bank shall not be liable for delay/ non-payments to the Beneficiary/payee if :
a. Incorrect and insufficient details of Beneficiary are provided by the Client.
b. Dislocation of work due to circumstances beyond the control of remitting / destination banks like non-functioning
of computer system or a disruption of work due to a Force Majeure Event resulting in disruption of communication
occurs. Delay in remittance on account of this Clause will be rectified only when the disruption is set right.
c. If there are insufficient funds in the Bank Account of the Client.
d. Instructions relating to payment through NEFT/RTGS are received by the Bank after the cut off time
e. the Bank shall inform the Clients of any of the above mentioned circumstances on best effort basis.
7. The Client shall ensure that –
1. all Instructions relating to payment through NEFT / RTGS operations would be authorised by the Authorised
Persons strictly as per the operating Instructions given to operate the Bank Account;
2.
the destination bank / branch specified by a beneficiary shall be accreded in NEFT / RTGS, and it shall not
be the responsibility of the Bank to check the same;
3. it has available in its Bank Account, sufficient clear funds in order to carry out the payment Instructions given by it
(including service charges, govt. taxes and out of pocket expenses etc.);
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4. Instructions are received by the Bank prior to the cut-off time (details of which shall be available at the relevant
branch of the Bank), failing which, then transfer of funds shall be effected on the next working day - for remittances
above Rs. 2,00,00,000 (Rupees Two Crores only), the cut-off time would be 12 noon or as maybe intimated by the
Bank to the Client pursuant to any changes in the clearing cycles;
5.
the details like MICR / IFSC code of the Customer’s bank branch and account number of the Beneficiary
are correctly provided to the Bank;
6.
the transaction being conducted through NEFT/ RTGS is genuine and that no illegal transactions are
conducted through NEFT / RTGS.
f. it shall keep itself aware of all the NEFT / RTGS rules set by RBI from time to time and it understands that the
transactions relating to NEFT / RTGS shall always be subject to any rules, terms, conditions and administrative
guidelines issued by RBI or any other regulatory authorities that may be issued from time to time in respect of
operations of NEFT / RTGS accounts or such rules as communicated by the Bank to be applicable to the
transactions relating to NEFT / RTGS

ANNEXURE C-1
TERMS AND CONDITIONS GOVERNING IMPS COLLECTIONS
1. Services to be rendered by the Bank
Upon the Client electing to avail of the Services contained in this Annexure C -1(the “IMPS Collection Services”)
basis the understanding that the Bank being a participant in the National Payments Corporation of India’s (“NPCI”)
mobile remittance service called Inter Bank Mobile Payment Service (“IMPS”) offers person to person payments
using IMPS and is capable of facilitating merchant payment transactions via IMPS, the Bank shall facilitate for the
Client, collection of monies into its Bank Account that such Client may receive from its Customers who utilize the
IMPS route to transfer funds to the Client, subject to and in accordance with the provisions of these Terms,
specifically, this Annexure C-1.
Customers of the Client shall either utilize the Client’s website WAP site, IVR etc. or their bank’s mobile banking
application (provided such Customer’s bank is a member bank participating in NPCI’s mobile remittance service) to
make payments to the Client using the IMPS route and such transactions shall be processed by the Bank and monies
credited to the Bank Account of the Client.
2. Obligations of the Bank- Upon registration for the IMPS facility by the Client to the satisfaction of the Bank, the
Bank shall, if required, issue a unique Mobile Money Identifier (“MMID”) to the Client which is linked to the Bank
Account.
3. Obligations of the Client
3.1. A Client desirous of availing the IMPS Collection Services shall be required to register with the Bank’s IMPS
facility as per the requirements of the Bank and agrees and undertakes to abide by the terms and conditions governing
the IMPS facility as may be prescribed by the Bank from time to time.
3.2. The Client understands that Bank is required to enter into various agreements with NPCI for providing the Availed
Services and thereunder assuming various obligations upon itself. By availing of the Availed Services the Client
unconditionally and irrevocably accepts the terms of the agreements executed between the Bank and NPCI and
assumes the obligations of the Bank cast thereunder unto itself, in relation to the transactions processed by the Bank
under the respective Availed Services. Apart from the above the Client also irremovably and unconditionally
undertakes and agrees to comply with the regulations/orders/circulars that may be issued by NPCI from time to time
and as if they are incorporated mutatis mutandis in these Terms without any further act or deed.
3.3. The Client shall, if required, set up an application based either on the web or IVR or a handheld device which shall
be used by its Customers for the purpose of making payments to the Client using the IMPS route.
3.4. The Client hereby agrees and undertakes that it shall comply with all applicable rules and regulations required to be
complied with for the purposes of availing this Availed Services.
4. Specific limitation of liability
4.1. Where it is required that an Application be installed by a Customer of the Client in order to avail of any Availed Service
being rendered pursuant to these Terms, the Client hereby undertakes and agrees that it shall not hold the Bank liable
for any delay, loss, costs, expenses, damages, outgoings, claims, proceedings, actions that may be suffered or incurred
by the Client in relation to:
4.1.1
Any failure, malfunction or bug in the Application or the Client’s Customer’s bank’s mobile banking
application;
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4.1.2
Non availability of IMPS facility by the Bank owing to any reason beyond the reasonable control of the
Bank;
4.1.3
Non eligibility of Customers of the Client to utilize the IMPS route to make payments to the Client;
4.1.4
Technical disruptions/outages/non-function of telecommunication equipment or any other technical issue
which causes a delay or failure in processing payments under IMPS;
4.1.5
Any other reason beyond the reasonable control of the Bank owing to which any transaction under the
IMPS Collection Service is delayed or fails.
ANNEXURE C-2
TERMS AND CONDITIONS GOVERNING IMPS PAYMENTS
The Client agrees and understands that for providing IMPS, the Bank has to act as a Sponsor Bank on behalf of the
Client and in relation thereto has to undertake onerous clauses relating to the liability including indemnities that may be
imposed on the Bank by virtue of commissions and omissions on the part of the Client in availing IMPS through the
Bank as a Sponsor Bank. The Client hereby irrevocably and unconditionally agree that all the covenants, conditions and
indemnities given by the Bank as a Sponsor Bank under the sponsor bank agreement with the NPCI, shall be mutatis
mutandis applied to these Terms, as if the same has been incorporated by way of reference unto itself and the Client
undertakes to indemnify any expense (including advocate’s fees), loss, damage, liability or claims which the Bank may
suffer by reason of providing the Availed Services to the Client hereunder, including by reason of any claim, suit,
action or other proceeding initiated against them by a third party.
Transaction Timeout Cases
1. A timeout of 30 seconds is maintained after which up to three verification requests are posted for the transaction to
the NPCI switch at interval of 30 seconds.
2. Thus an overall timeout is of 120 seconds.
3. In such timeout cases, the Client’s Bank Account gets debited but the beneficiary’s account is not credited.
4. Such transactions are deemed as successful and the settlement of such timed out transactions is done by the
beneficiary’s bank by T+2 and sends a TCC post settlement.
5. If a transaction is not settled then the beneficiary bank sends a TCC rejection and the funds are refunded by T+2
working day.
6. The returned funds are settled by NPCI with Bank by first cycle on T+2\ T+3WD
7. The returned funds are credited back to Client’s Bank Account by T+2 \ T+3 WD EOD.
8. Timed out transactions that are not refunded to the Client’s Bank Account by T+3 WD EOD are considered to be
deemed successful by the Client and can be marked accordingly as success.
9. In case the intended beneficiary claims to have not received the funds then the Client can raise a chargeback and it is
then settled in Dispute Management System provided by NPCI.
10. Beneficiary bank gets three days to respond on the chargeback request failing which the disputed amount is refunded
back to Client by T+5 WD where T in this case is the date of raising chargeback.
11. Else the dispute is then settled basis the evidences provided by both the parties.
Handling of Transaction Rejections/Reversals
Scenario 1: Normal Transaction Reject case from the NPCI Switch
In this Scenario if the beneficiary bank returns the transaction within NPCI stipulated timeframe then the details of the
same is provided to Client by returning the response received from the IMPS switch in mutually agreed format at the
instant when the transaction is initiated.
Scenario 2: Rejection of Transaction that was in the Pending Case due to Time out
In this Scenario, the beneficiary bank returns the transaction by T+1WD (TAT as specified by NPCI) and Bank will
reverse the transaction on T+2WD (EOD) with the following narration:
REFUND IMPS < Original Transaction RRN>
The Client system can look up for the Original Transaction RRN (reference number) in the daily account statement that
is downloaded from the Website or look up for the same in the reversals report shared by Bank. In case if the RRN of a
transaction in pending status is not available in the daily account statements for a period of 3 (three) working days then
it is considered as successful and the Client system can update the status of the same as success and notify the
beneficiary accordingly.
Scenario 3
This is the Scenario for dispute cases and such cases would be handled on a case to case basis as determined by Bank in
its sole discretion.
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ANNEXURE D1
TERMS AND CONDITIONS GOVERNING COLLECTIONS PURSUANT TO THE NACH DEBIT FACILITY
1. Services to be rendered by the Bank
The Client, in the normal course of its business, receives or is entitled to receive from time to time, payments from its
Customers or debtors, whether periodic, recurring or otherwise. The Bank being a direct member of the National
Automated Clearing House (“NACH”) system, a web based system implemented by NPCI to facilitate inter-bank, high
volume, electronic transactions which are singular or repetitive and periodic in nature and which allows upload,
processing and settlement of electronic transactions amongst core banking enabled branches of member banks across
the country, offers the NACH Debit Facility to Clients, which facilitates smooth processing of bulk transactions
towards collection of payments.
In order to seamlessly and efficiently process the receipt of periodic and recurring payments from its Customers, the
Client is desirous of routing such transactions through the NACH system. As the Client is not entitled to direct
membership of the NACH, it has requested the Bank to act as its Sponsor Bank to enable it to access and transact on
the NACH and avail the NACH Debit Facility and the Bank has agreed to the same.
2. Additional Definitions
In addition to the definitions set out in these Terms, the following terms shall, unless the context requires otherwise, have
the meanings as set out herein below:
 “Debit File” means an electronic file in a format as may be prescribed by the Bank /NPCI containing instructions to
the Destination Banks to debit the Destination Accounts on the basis of accepted Executed Mandates and to thereafter
transfer the monies so debited from the Destination Accounts to the Bank Account.
 “Destination Account” means a bank account in the name of a Customer held with a Destination Bank in respect of
which the Customer issues a Mandate.
 “Destination Bank” means a scheduled commercial bank with which a Customer maintains a Destination Account
and which is registered with the NPCI as a NACH participant bank.
 “IFSC” means Indian Financial System Code.
 “Bank NACH Account” means Bank’s account maintained with the RBI in relation to the NACH.
 “Bank Practices” shall mean the terms set out in the terms and conditions governing accounts and services, internet
banking, as may be prescribed by Bank from time to time as well as and any practices and/or policies followed by
Bank from time to time.
 “Mandate” means an authorisation, in a format as prescribed by the NPCI, given by a Customer to a Destination Bank
to debit a Destination Account in order to make payment to the Client for products and/or services availed by the
Customer from the Client.
 “MICR” means Magnetic Ink Character Recognition.
 “NACH Circulars” shall mean all directions, instructions, circulars, guidelines issued by the NPCI with respect to the
NACH from time to time.
 “NACH Debit Facility” shall mean the access to / use of the NACH system offered by Bank to the Client as per the
transaction process flow set out in Clause 6 through which the Client facilitates collection of monies due to it from
Customers.
 “NACH Guidelines” shall mean the NACH Procedural Guidelines framed by the NPCI, as amended from time to
time.
 “NACH User Registration Process” means the process specified by the NPCI from time to time which must be
followed by a User to access the NACH.
 “Sponsor Bank” shall mean a bank recognized by the NPCI as a direct member of the NACH and which is acting as a
sponsor for an entity that has completed the NACH User Registration Process so as to enable such entity to access/use
the NACH system.
 “UCIC” means Unique Corporate Identification Code issued by the NPCI to a User.
 “UMRN” means Unique Mandate Reference Number generated by the MMS for each Executed Mandate which has
been uploaded to the MMS.
 “User” means an entity that has completed the NACH User Registration Process and is sponsored by a Sponsor Bank
on the NACH thereby enabling it to use the NACH system under a facility/product offered by a Sponsor Bank.
3. Appointment Of Client As User

22
3.1. The Client, acting through the Bank, has successfully completed the NACH User Registration Process and in order
to enable the Client to avail the NACH Debit Facility, Bank hereby agrees to act as the Sponsor Bank and appoint the
Client as its User.. Client hereby unconditionally agrees that it shall execute all further documents and undertake all
further acts as may be required by the Bank in order to enable the Bank to act as its Sponsor Bank and to be registered
as a User.
3.2. The Client shall be permitted to avail of the NACH Debit Facility subject to complying with Applicable Law and
these Terms. These Terms shall be in addition to and not in derogation of the NACH Circulars, NACH Guidelines,
regulations, circulars, orders, notifications, press releases, instructions issued by RBI and NPCI from time to time and
the Bank Practices. The Client hereby acknowledges that the Client has read and understood the terms set out in the
NACH Guidelines and NACH Circulars and is aware of the Bank Practices and agrees that the rights and obligations
provided therein and these Terms, in so far as it relates to the Client, shall be binding on it with regard to every
transaction conducted by it through the NACH Debit Facility.
3.3. The Client agrees and understands that for providing the NACH Debit Facility, the Bank has to act as a Sponsor
Bank on behalf of the Client and in relation thereto has to undertake onerous clauses relating to the liability including
indemnities that may be imposed on the Bank by virtue of commissions and omissions on the part of the Client in
availing the NACH Debit Facility through the Bank as a Sponsor Bank. The Client hereby irrevocably and
unconditionally agree that all the covenants, conditions and indemnities given by the Bank as a Sponsor Bank under
the sponsor bank agreement with the NPCI, shall be mutatis mutandis applied to these Terms, as if the same has been
incorporated by way of reference and the Client undertakes to indemnify any expense (including advocate’s fees),
loss, damage, liability or claims which the Bank may suffer by reason of providing the Availed Services to the Client
hereunder, including by reason of any claim, suit, action or other proceeding initiated against them by a third party.
3.4. The Bank shall have no obligations to any person, including any Customer (or any person claiming under or through
such Customer), other than the Client, for the execution of any transaction conducted under the NACH Debit Facility.
All obligations of the Bank to the Client in relation to any transaction shall cease upon the Bank crediting the Bank
Account.
4. Obligations of the Bank
4.1. The Bank shall –
a) In case of physical mandate:
4.1.1 Provide the format of the Mandate to the Client, which shall be utilised by the Client to obtain from its Customers, a
duly filled up and executed mandated (an “Executed Mandate”).
4.1.2 Scan the Executed Mandates submitted to it by the Client and retain the originals of the same or otherwise send the
same to the Client if so requested by the Client.
4.1.3 Extract the Transaction Data from the Executed Mandates.
4.1.4 Upload the Executed Mandates and the Transaction Data into the MMS.
4.1.5 Submit the Mandate Report to the Client within the timelines as agreed between the Bank and the Client.
b) In case of electronic mandate:
4.1.6 The Bank will receive the Data File sent by the service provider of the Client, such service provider shall be
accredited by the Bank, who shall verify the Aadhaar number and obtain the digital e signing on the particular
mandate issued by the respective Customer of the Client through an OTP mechanism via UIDAI server.
4.1.7 Such Data File sent by the service provider through a sharing mechanism (sharing mechanism can be through H2H,
API or E-mail) will be uploaded in the MMS of NACH by the Bank for onward submission to the respective
destination banks. Client understands that the Bank need not verify the authenticity of the Data File received from the
service provider acting as an agent of the Client.
4.2. The Bank shall not be responsible in any manner whatsoever for verifying the contents, or the accuracy or genuineness
of the Executed Mandates submitted to it by the Client and the Client shall not hold the Bank liable for the same.
4.3. The Bank shall upload the Debit File received from the Client in the NACH system or authorise the Debit File
uploaded by the Client in the NACH system within the timelines agreed between the Client and the Bank. The Bank
reserves the right to reject the Debit File uploaded by the Client in the NACH system or not to upload the Debit File
received from the Client in the event the Debit File is not in the format prescribed by the Client.
4.4. The Bank shall transfer monies credited by the Destination Banks, from the Destination Accounts to the Bank NACH
Account, to the Bank Account within the timelines agreed between the Parties.
4.5. The Bank shall furnish a report containing details of the execution/non-execution of each debit instruction contained in
the Debit File and the details of the monies credited to the Bank Account. Such report shall be in a format as
prescribed by the Bank and shall be furnished within the timelines agreed between the Parties.
5. Obligations of the Client
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5.1. The Client agrees that it shall meet all technical and other requirements as may be stipulated by NPCI from time to
time in order to access the NACH system.
5.2. The Client hereby agrees, covenants and undertakes that it shall discharge its obligations forming part of the
transaction process as set out in these Terms in a prompt and timely manner.
5.3. The Client shall be wholly responsible and liable for ensuring that:
5.3.1 An Executed Mandate or a Debit File is not part of a fraudulent transaction.
5.3.2 Each Executed Mandate and Debit File is genuine, valid, complete, enforceable and in the format as prescribed by
the Bank and/or NPCI.
5.3.3 The title of the Client to the beneficial interest in the Executed Mandate and Debit File is genuine and perfect.
5.3.4 There is no fraud, forgery or tampering with respect to the Executed Mandates and Debit Files.
5.3.5 It does not resort to any unfair practices relating to its participation in the NACH system
5.4. The Client agrees that it shall be solely responsible and liable for ensuring the following:
5.4.1 Preparation of Debit File and accuracy of all details mentioned in the Executed Mandates and Debit File. All
particulars given in the Executed Mandates and Debit Files shall be correct and binding on the Client. All amounts
in the Debit File must be in accordance with the limits set out in the Executed Mandates.
5.4.2 Exclusion of debit Instructions from the Debit File with respect to Executed Mandates that have been withdrawn by
Customers or have expired. A Debit File shall be prepared on the basis of valid Executed Mandates that have been
accepted by the Destination Bank in the MMS.
5.4.3 Informing Customers that an Executed Mandate submitted by them has been rejected and the reasons thereof.
Thereafter, it shall co-ordinate with the Customers and obtain a fresh Executed Mandate and submit the same to the
Bank.
5.4.4 In the event the Bank rejects the Debit File uploaded by the Client or does not upload the Debit File in the NACH
system, the Client shall immediately make necessary rectifications in the Debit File and submit the same again to
the Bank. Debit Files shall be submitted to the Bank only as per the dates stipulated by Customers in the Executed
Mandates.
5.4.5 Keep its Customers informed regarding the receipt of monies from them pursuant to the Executed Mandates issued
by them and the execution of the Instructions contained in the Debit File.
5.4.6 Inform its Customers immediately in the event a Destination Bank rejects a debit instruction contained in a Debit
File and co-ordinate with the Customer to get the situation rectified and re-submit the Debit File.
5.5. In the event of any discrepancy in the Transaction Data or Debit File, the Client shall be solely and wholly
responsible for any financial loss, damages, liabilities, penalties, interest in connection with any non-payment, wrong
payment or delayed payment with respect to any transaction under the NACH Debit Facility and the Client agrees that
the Bank shall not be responsible for the same in any manner whatsoever.
5.6. In the event of any claims from the Destination Bank or the Customer in connection with any transaction under the
NACH Debit Facility, the Client undertakes to refund the amount debited pursuant to payment Instructions contained
in a Debit File and authorizes the Bank to debit the Bank Account towards the refund.
5.7. The Client shall retain and safely store all records and documents in respect of each Executed Mandate, Debit File
and transaction conducted under the NACH Debit Facility irrespective of the success or failure of the transaction for
such period of time as may be required under Applicable Law or 10 (ten) years whichever is greater.
5.8. The Client shall verify the prima facie genuineness of each Executed Mandate and check for any fraud, forgery or
tampering apparent on the face of the Executed Mandate that can be verified with due diligence and ordinary care
before submitting the Executed Mandate to the Bank.
5.9. The Client undertakes to satisfactorily respond to any and all queries that may be raised by the NPCI, a Destination
Bank or any other person in respect of transactions contemplated under the NACH Debit Facility and in relation to
the physical or electronic Executed Mandates and the Debit Files.
5.10. The Client represents and warrants to the Bank that it has in place a transparent and robust mechanism to resolve
Customer complaints in a quick and efficient manner, as laid down in the NACH Guidelines and undertakes to
provide the Bank and NPCI with a report on all Customer complaints received by it together with the manner in
which the same were resolved by the Client, as and when demanded by the Bank or NPCI. The Client agrees that the
Bank shall not be responsible or liable in any manner whatsoever for the resolution of any dispute with the Customer
regarding transactions in connection with the NACH Debit Facility.
5.11. The Client undertakes that any failure by the Client to comply with the provisions of this Annexure D-1 shall result
in the Bank immediately terminating the NACH Debit Facility without providing any prior notice to the Client and
reporting the Client to the NPCI for non-compliance.
6. Process flow of the transactions
In case of physical mandate:
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6.1. The transactional process flow for the NACH Debit Facility shall be as follows:
6.1.1. The Client shall obtain from its Customers an Executed Mandate.
6.1.2. The Client shall submit the original Executed Mandates or scanned copies thereof (as permitted by law), received
from its Customers, to the Bank.
6.1.3. The Client authorises the Bank to scan the Executed Mandates (in case physical mandates are submitted to the
Bank) submitted to it and to retain the same after scanning unless it is otherwise agreed. The Bank shall scan all
Executed Mandates, submitted to it by the Client, as per the specifications provided by NPCI. The Bank shall capture
the Destination Bank’s IFSC/MICR details and other transaction details as may be prescribed under the NPCI
guidelines (“Transaction Data”).
In case of electronic mandate:
6.1.4. The Client may do the Application Program Interface with any of the API providers either on its own or through
any of the Banks accredited service providers at its own risk and responsibility. Bank’s accredited API providers will
be the agents of the Client and Bank in no way provide any warranty or guarantee to their service or performance. It
is clarified that when the Client uses services of the Bank’s accredited service providers, the Client will be accepting
such service provider as its own agents and service providers.
6.1.5. Client will initiate transaction or Customer of the Client will initiate the transaction by visit the corporate website/or
a page which provides user facility to e sign a eNACH mandate and fill in mandate details like loan reference
number, amount to be paid, mobile number , Aadhaar Number etc. After entering the required details the page will
invoke a eNACH mandate page hosted on the service providers web page which is connected to the Client web page
through API integration.
6.1.6. Customer of the Client will then fill in details like mobile number and Aadhar in the Clients Service Providers web
page how will do the Aadhar number verification and arrange for digital e signing on the particular mandates through
an OTP mechanism via UIDAI server.
6.1.7. Once the validation is successful, Data File would be sent by the service provider through a sharing mechanism
(sharing mechanism can be through H2H, API or E-mail) to the Bank and the Client which would be in turn be
forwarded to NPCI for onward submission to destination banks. Client understands that the Bank need not verify the
authenticity of the file received form the service provider acting as an agent of the Client.
6.1.8. The Bank shall login into the NACH system and upload the Transaction Data and the scanned image of the
Executed Mandates or e NACH Data File received from the service provider of the Client into the Mandate
Management System of the NACH system (“MMS”).
6.1.9. The MMS shall generate a UMRN in respect of each uploaded Executed Mandate and send the scanned images of
the Executed Mandates and the Transaction Data or e NACH Data File to the relevant Destination Banks.
6.1.10.
The Destination Banks shall verify the Transaction Data and the details on the scanned image of the
Executed Mandates or e NACH Data File. In the event all details are to the satisfaction of the Destination Bank, it
shall accept the same on the MMS and thereafter send its mandate verification and acceptance message to the Bank
through the NACH system. The Destination Bank shall register all accepted Executed Mandates and Transaction Data
in its systems within the timelines prescribed by the NPCI.
6.1.11.
Once the Destination Bank sends the said acceptance message as set out in Clause 6.1.10 above, both the
Bank and the Destination Bank shall record the UMRN of each accepted Executed Mandate in their records within
the timelines prescribed by NPCI.
6.1.12.
In the event the Destination Bank finds an error in the Transaction Data or scanned image of the Executed
Mandate it may, in its sole discretion, reject such Executed Mandate and send a rejection message to the Bank
through the NACH system. Upon receipt of such rejection message, the Bank shall inform the Client and the Client
shall thereafter submit a fresh Executed Mandate as per the process set out hereinabove.
6.1.13.
Upon receipt of the acceptance message as set out in Clause 6.1.10 above and after recording the UMRN in
respect of each accepted Executed Mandate, the Bank shall send a report to the Client indicating the status of each
submitted Executed Mandate, including the UMRN of each accepted Executed Mandate. Such report shall be in a
format as may be prescribed by the Bank (“Mandate Report”).
6.1.14.
After receiving the Mandate Report from the Bank, the Client shall communicate the accepted/rejected
status of the Executed Mandate and the UMRN to the Customers within the timelines prescribed by the NPCI.
6.1.15. On the basis of all accepted Executed Mandates, the Client shall prepare a Debit File and either upload the same on
the NACH system using its login credentials or send the same to the Bank for uploading into the NACH system.
6.1.16. Upon receipt of the Debit File, the Bank shall upload the same in the NACH system within the timelines prescribed
by NPCI. In the event the Client has uploaded the Debit File in the NACH system, the Bank shall authorise the same
in the NACH system for further processing by the NACH system. The Bank, in its sole discretion may reject the
Debit File uploaded by the Client or may not upload the Debit File received from the Client in the event the format of
the Debit File is not as per the format prescribed by the Bank.
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6.1.17. Once the Debit File has been uploaded or authorised by the Bank as set out in Clause 6.1.16, the NACH system
shall map the same with the data stored in the MMS and send the relevant debit Instructions from the Debit File to the
relevant Destination Bank.
6.1.18. After receiving the debit Instructions, the Destination Bank shall on the basis of the accepted Executed Mandate
debit the relevant Destination Account within the timelines prescribed by NPCI from time to time and transfer the
funds from the relevant Destination Accounts to the Bank NACH Account.
6.1.19. The Destination Bank may not execute a debit instruction as aforesaid in the event the Destination Account does
not have sufficient funds or there is a debit freeze in the Destination Account or owing to any other reason as may be
determined by the Destination Bank in its sole discretion.
6.1.20. The NACH system shall generate a report in a format as may be prescribed from time to time by NPCI indicating
the status of execution of the debit Instructions based on the transaction responses received from the Destination
Banks and containing details of the monies credited to the Bank NACH Account.
6.1.21. The Bank shall transfer monies from the Bank NACH Account to the Bank Account within the timelines as agreed
between the Bank and the Client from time to time.
6.1.22. The Bank shall furnish a report containing details of the execution/non-execution of each debit instruction
contained in the Debit File and the details of the monies credited to the Bank Account. Such report shall be in a
format as prescribed by the Bank and shall be furnished within the timelines agreed between the Parties.
7. Indemnity
7.1. As a pre-condition for availing the NACH system, the Client shall defend and indemnify the Bank from all losses and
liabilities if any, arising out of the following:
7.1.1. Failure of the Client to perform its duties and responsibilities as per Applicable Law ;
7.1.2. Malfunctioning of the equipment of the Client;
7.1.3. Fraud or negligence on the part of the Client; and
7.1.4. Unauthorized access to NACH system by the Client.
However, the Bank will not be responsible for omissions and commissions on part of any of the Client. In the event of
omissions and commissions on part of the Bank, the same would be rectified and the Bank would not be liable for any
fines or penalties in this regard.
ANNEXURE D2
TERMS AND CONDITIONS GOVERNING PAYMENT PURSUANT TO THE NACH CREDIT FACILITY
1. Services to be rendered by the Bank
The Client, in the normal course of its business, is required to make several repetitive payments, whether periodic,
recurring or otherwise. The Bank being a direct member of the National Automated Clearing House (“NACH”)
system, a web based system implemented by NPCI to facilitate inter-bank, high volume, electronic transactions which
are singular or repetitive and periodic in nature and which allows upload, processing and settlement of electronic
transactions amongst core banking enabled branches of member banks across the country, offers the NACH Credit
Facility to its Clients , which facilitates smooth processing of bulk transactions towards payment to a large number of
beneficiaries.
In order to seamlessly and efficiently process the periodic and recurring payments to its Beneficiaries, the Client is
desirous of routing such transactions through the NACH system. As the Client is not entitled to direct membership of
the NACH, it has requested the Bank to act as its Sponsor Bank to enable it to access and transact on the NACH and
avail the NACH Credit Facility, and the Bank has agreed to the same.
2.
a.

Additional Definitions
“Credit File” means an electronic file in a format prescribed by Bank/NPCI containing a list of Beneficiaries and
their Destination Account details along with details of the amounts payable to the Beneficiaries by the Client.

b.

“Credit Report” means a report generated by NACH on the execution or non-execution of each payment instruction
contained in the Credit File and the details of payment/non-payment to the Destination Accounts.

c. “Destination Account” means a bank account in the name of a Beneficiary held with a Destination Bank.
d. “Destination Bank” means a scheduled commercial bank with which a Beneficiary maintains a Destination Account
and which is registered with the NPCI as a NACH participant bank.
e. “Destination Bank NACH Account” means a Destination Bank’s account maintained with the RBI in relation to the
NACH.
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f. “Bank NACH Account” means Bank’s account maintained with the RBI in relation to the NACH.
g. “NACH Circulars” shall mean all directions, instructions, circulars, guidelines issued by the NPCI with respect to the
NACH from time to time.
h. “Bank Practices” shall mean the terms set out in the terms and conditions governing accounts and services, internet
banking, as may be prescribed by Bank from time to time as well as any practices and/or policies followed by Bank
from time to time;
i. “NACH Guidelines” shall mean the NACH Procedural Guidelines framed by the NPCI, as amended from time to
time;
j. “NACH User Registration Process” means the process specified by the NPCI from time to time which must be
followed by a User to access the NACH;
k. “Sponsor Bank” shall mean a bank recognized by the NPCI as a direct member of the NACH and which is acting as a
sponsor for an entity that has completed the NACH User Registration Process so as to enable such entity to access/use
the NACH system;
l. “UCIC” means Unique Corporate Identification Code issued by the NPCI to a User; and
m. “User” means an entity that has completed the NACH User Registration Process and is sponsored by a Sponsor Bank
on the NACH thereby enabling it to use the NACH system under a facility/product offered by a Sponsor Bank.
3. Appointment of Client as a User
3.1. The Client, acting through the Bank, has successfully completed the NACH User Registration Process and in order
to enable the Client to avail the NACH Credit Facility, Bank hereby agrees to act as the Sponsor Bank and appoint the
Client as its User. Client hereby unconditionally agrees that it shall execute all further documents and undertake all
further acts as may be required by Bank in order to enable Bank to act as its Sponsor Bank and to be registered as a
User.
3.2. The Client shall be permitted to avail of the NACH Credit Facility subject to complying with Applicable Law and
these Terms. These Terms shall be in addition to and not in derogation of the NACH Circulars, NACH Guidelines,
regulations, circulars, orders, notifications, press releases, instructions issued by the RBI from time to time and the
Bank Practices. The Client hereby acknowledges that the Client has read and understood the terms set out in the
NACH Guidelines and NACH Circulars and is aware of the Bank Practices and agrees that the rights and obligations
provided therein and these Terms, in so far as it relates to the Client, shall be binding on it with regard to every
transaction conducted by it through the NACH Credit Facility.
3.3. The Client agrees and understands that for providing the NACH Credit Facility, the Bank has to act as a Sponsor
Bank on behalf of the Client and in relation thereto has to undertake onerous clauses relating to the liability including
indemnities that may be imposed on the Bank by virtue of commissions and omissions on the part of the Client in
availing the NACH Debit Facility through the Bank as a Sponsor Bank. The Client hereby irrevocably and
unconditionally agree that all the covenants, conditions and indemnities given by the Bank as a Sponsor Bank under
the sponsor bank agreement with the NPCI, shall be mutatis mutandis applied to these Terms, as if the same has been
incorporated by way of reference and the Client undertakes to indemnify any expense (including advocate’s fees),
loss, damage, liability or claims which the Bank may suffer by reason of providing the Availed Services to the Client
hereunder, including by reason of any claim, suit, action or other proceeding initiated against them by a third party.
3.4. Bank shall have no obligations to any person, including any Beneficiary (or any person claiming under or through
such Beneficiary), other than the Client, for the execution of any transaction conducted under the NACH Credit
Facility.
4. Obligations of the Bank
4.1 The Bank shall provide the format of the Credit File to the Client.
4.2 Parties agree that the Bank shall not be responsible in any manner whatsoever for verifying the contents, or the
accuracy or genuineness of the Credit File submitted to it by the Client and the Client shall not hold the Bank liable for
the same.
4.3 The Bank shall upload the Credit File received from the Client in the NACH system or authorise the Credit File
uploaded by the Client in the NACH system within the timelines agreed between the Client and the Bank. Bank
reserves the right to reject the Credit File uploaded by the Client in the NACH system or not upload the Credit File
received from the Client in the event the Credit File is not in the format prescribed by the Client or in the event the
Bank Account does not contain a clear credit balance amounting to at least the total amount of monies payable to all
Beneficiaries under a Credit File.
4.4
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4.5

The Bank shall furnish the Credit Report to the Client within the timelines agreed between the Parties.

5. Obligations of the Client
5.1. The Client shall access the NACH system through the NPCI website. The Client agrees that it shall meet all
technical and other requirements as may be stipulated by NPCI from time to time in order to access the NACH system.
5.2. The Client agrees and undertakes that it shall be wholly responsible and liable for ensuring that:
5.2.1. A Credit File is not part of a fraudulent transaction.
5.2.2. The Bank Account at all times contains clear funds equivalent to at least the total amount of monies payable to all
Beneficiaries under a Credit File prior to uploading such Credit File into the NACH system or submitting such
Credit File to Bank.
5.2.3. Each Credit File is genuine, valid, complete, enforceable and in the format as prescribed by Bank and/or NPCI.
5.2.4. The title of the Beneficiary to the beneficial interest in the Credit File is genuine and perfect.
5.2.5. There is no fraud, forgery or tampering with respect to the Credit Files.
5.3. The Client agrees that it shall be solely responsible and liable for ensuring the following:
5.3.1. Preparation of Credit File and accuracy of all details mentioned in the Credit File. All particulars given in the Credit
Files shall be correct and binding on the Client.
5.3.2. Availability of clear funds in the Bank Account equivalent to at least the total amount of monies payable to all
Beneficiaries under a Credit File prior to uploading such Credit File into the NACH system or submitting such Credit
File to Bank.
5.3.3. Upon receipt of the Credit Report from Bank, inform the Beneficiaries that a Destination Bank has rejected a payment
instruction contained in the Credit File and co-ordinate with the Beneficiary to get the situation rectified and submit a
new Credit File to make payment to such Beneficiary.
5.4. In the event of any discrepancy in the Credit File, the Client shall be solely and wholly responsible for any financial
loss, damages, liabilities, penalties, interest in connection with any non-payment, wrong payment or delayed payment
with respect to any transaction under the NACH Credit Facility and the Client agrees that Bank shall not be
responsible for the same in any manner whatsoever.
5.5. The Client shall retain and safely store all records and documents in respect of each Credit File and transaction
conducted under the NACH Credit Facility irrespective of the success or failure of the transaction for such period of
time as may be required under Applicable Law or 10 (ten) years whichever is greater.
5.6. The Client undertakes to satisfactorily respond to any and all queries that may be raised by the NPCI, a Destination
Bank or any other person in respect of transactions contemplated under the NACH Credit Facility and in relation to the
Credit Files.
6. Process Flow and Transactions
The transactional process flow for the NACH Credit Facility shall be as follows:
6.1. The Client shall prepare a Credit File.
6.2. The Client shall fund the Bank Account with clear funds amounting to at least the total amount of monies to be paid
out to Beneficiaries under a Credit File. The Client shall ensure that the UCIC is mentioned in the Credit File.
6.3. The Client shall submit the Credit File to Bank or the Client may also upload the Credit File directly into the NACH
system using the login credentials provided to it by NPCI.
6.4. Bank shall verify whether the Bank Account contains a clear credit balance that is at least equivalent to the total
amount payable to all Beneficiaries under a Credit File. Once Bank has verified that the Bank Account contains
sufficient clear funds, it shall upload the Credit File in the NACH system in case the Credit File was submitted to
Bank. In the event the Credit File was directly uploaded by the Client in the NACH system, then Bank shall login into
the NACH system and authorise the Credit File in the NACH system for further processing by the NACH system
provided the Bank Account contains sufficient clear funds.
6.5. Bank, in its sole discretion may reject the Credit File uploaded by the Client or may not upload the Credit File received
from the Client in the event the format of the Credit File is not as per the format prescribed by Bank or in the event the
Bank Account does not contain a clear credit balance amounting to at least the total amount of monies payable to all
Beneficiaries under the Credit File.
6.6. Once the Credit File has been uploaded or authorised by Bank, the NACH system shall validate the Credit File against
the UCIC.
6.7. Upon successful validation of the Credit File by the NACH system, the NACH system shall debit the Bank NACH
Account in accordance with the Credit File and transfer the relevant amount of monies to the relevant Destination
Bank NACH Accounts as per the Instructions contained in the Credit File.
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6.8. Upon a Destination Bank receiving the funds into its Destination Bank NACH Account, it shall, in accordance with the
Credit File, transfer the relevant amount of monies to a Destination Account within the timelines stipulated by the
NPCI.
6.9. A Destination Bank may not transfer monies received into the Destination Bank NACH Account to a Destination
Account in the event the Destination Account has a credit freeze status or in the event the details of a Beneficiary in
the Credit File do not match with the records of the Destination Bank or such other reason as may be determined by
the Destination Bank in its sole discretion.
6.10. In the event a Destination Bank does not transfer the monies to a Destination Account it shall return the said monies
not so transferred to the Bank NACH Account.
6.11. The NACH system shall generate a report on the execution or non-execution of each payment instruction contained
in the Credit File and the details of payment/non-payment to the Destination Accounts and transfer the same to Bank.
6.12. Bank shall transfer the Credit Report to the Client as per the timelines mutually agreed between the Parties.
ANNEXURE E
TERMS AND CONDITIONS GOVERNING RENDERING OF CASH COLLECTION/ PICKUP SERVICES
1. Services to be rendered by the Bank
Upon the Client electing to avail of the services contained in this Annexure E(the “Cash Collection/ Pickup Services”), the
Bank shall accept cash from the Client at certain identified locations mentioned in the list appended to the
letter/s/communications/email as may be issued by the Bank and as may be agreed upon by the Client and the Bank from
time to time (the “Specified Locations”), and shall credit the Bank Account of the Client with equivalent sums of monies,
subject to and in accordance with the provisions of these Terms, read with this Annexure E .
2. Process Flow and Transactions:
1.1 The Client shall provide the Bank a list of Specified Locations requesting for the Cash Collection /Pickup Services.
1.2 The Client shall issue a letter of intent to the Bank’s central office requesting Cash Collection /Pickup Services at the
Specified Locations desired.
1.3 Subsequent to intimation of the Client’s requested timings, if it is acceptable to the Bank, it shall on behalf of the
Client instruct the Service Provider (SP) to send its agent/representative to the Client’s place for execution of the
request as per the time lines agreed.
1.4 The SP can pick-up cash up to a variation of only +/- 10% of the range mentioned in intimation sent by the Bank.
1.5 The SP’s agent will follow a procedure called Hidden Code Identification (HCI) System for securing the whole
transaction.
1.6 The HCI (Hidden Code Identification) System is as under:
1.6.1 In HCI System, Identification of SP’s authorized agent is established through HCI Slips.
1.6.2 HCI Slips are printed similar to Debit / NB PIN mailers (2 parts for each slip with perforation) and shall be used &
distributed in set of 30 slips. HCI is a 1+2 page self-carbon stationery.
1.6.3 Each HCI Slip contains an “agent”, Office and “Client” copy.
1.6.4 There will be 2 sets printed with matching - serial nos Set A and Set B. Both Part A and Part B contain matching slip
numbers and a Hidden Code Number.
1.6.5 One HCI slip from both Set A & Set B shall be used for a pick-up every day on First in First Out (FIFO) basis.
1.6.6 Every month SP shall issue one set of 30nos.HCI Slips to each Client. Part A of the set shall be kept with the SP and
Part B shall be delivered to the Client. Every HCI slip (for both Part A & B) will be in duplicate – similar to a Debit
Card / NB PIN mailer; where 1st portion will be the Agent’s copy and 2nd portion will be Client’s copy.
1.6.7 One HCI slip shall be used for every cash pickup. Every working day the SP’s call center shall issue Part A of
respective set of HCI slip on FIFO basis to the agent as a pickup authorization after proper recording and signature.
1.7 Client’s Role in HCI System and consequent Cash Pickup is as under:
1.7.1 Client shall check the identity card of the SP’s Agent and duly satisfy himself about the genuineness of the person
before commencing of any cash transaction.
1.7.2 The Client will keep the entire cash ready duly bundled along with the Bank and HCI deposit slips.
1.7.3 The SP’s Agent shall handover the Client Copy of Part A of its HCI slip to the Client.
1.7.4 The Client shall also take out one leaf of “Client Copy” from its HCI Slips Set.
1.7.5 Then the Client opens the leaflets and the hidden Secret Number from both the leaflets is matched.
1.7.6 After matching the numbers the Client will hand over cash along with duly filled, sealed and signed “Agent copy” of
his Set B to SP’s Agent.
1.7.7 SP’s Agent will count the number of bundles and place them in the bag.
1.7.8 Amount entered in both figures and words should tally.
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1.7.9 Signature of the Client should be taken, wherever cancellations or corrections are found on the pay in slip.
1.7.10 After verifying the cash SP’s Agent will duly fill its part A and the Client will fill its part B and will affix the seal &
signature of Client on both the copies of Part A. SP’s Agent will retain both the agent copies of part A & part B and
issue the Client copy of Part A to the Client as acknowledgement of cash receipt.
1.7.11 At the end of the transaction, the Client will have Client copies of Part A and Part B & the SP agent will have agent
copies respectively.
1.7.12 Finally upon completion of the above mentioned process, the slips will be placed as mentioned below:
Part A SP copy - SP (acknowledged by the SO)
Part A Office copy (with HCI code) – Bank (acknowledged by the SP)
Part A Client copy (with HCI code) – Client (acknowledged by the SP)
Part B SP copy – SP (acknowledged by the SO)
Part B Office copy – Bank (acknowledged by the SP)
Part B Client copy (with HCI code) - Client (acknowledged by the SP)
Bank Deposit slip – SO voucher (will be inside the pickup bag filed by the Client).
1.7.13 In addition to this SP will acknowledge the Client copy of the Bank Deposit Slip and handover the same to the
Client. These deposit slips will be sent to Client by the Bank.
1.7.14 Credit of the cash collected would be given on Day 1 EOD, Day 0 being the day of cash pick up. Depending upon
the volume and location the Client would be intimated the cut off time of daily pick up at each location. In case the
pick-up is done after the cut off time, that day would be considered as Day (-1) and not day 0.
1.7.15 MIS of the cash collected on Day 0 will be sent to the Client by Day 1 end of day.
1.7.16 Any discrepancy related to the Cash picked up by the vendor would be highlighted by the vendor.
2. Service Terms:
2.1 The wait time at the Client’s office – shall not be more than the duration of ten (10) minutes.
2.2 Any discrepancy (Shortage/Fake/torn/mutilated/washed notes etc) found subsequently in the packets would be
Client’s responsibility and liability.
2.3 The Cash Collection/Pick up Services shall be available on Business Days.
2.4
Collection of Coins shall be out of the Bank’s scope of the Cash Collection/Pick up Services.
2.5
Service Tax as applicable shall be borne by the Client.
2.6
This proposal would be reviewed from time to time.
3. Other terms and conditions:
3.1
The Client understands and agrees that Bank may offer the said Cash Collection/Pick up services directly or through
any other partner agency as an agent of the Client.
3.2
The Client understands that credit of cash picked up will be credited as per the arrangement mentioned in the CMS
Application Form.
3.3
The Client understands and agrees that the said Cash Collection/Pick up Services offered by the Bank are subject to
review by the Bank and can be discontinued at the sole discretion of the Bank with a 15 (fifteen) day notice.
3.4
The Client authorises the Bank to debit the Bank Account of the Client maintained with the Bank at any time without
any reference or notice to the Client, on account of any shortage/fake/soiled/mutilated currency deposited pursuant to the
said Services availed by the Client. The Bank after accepting cash for deposit, shall determine accordingly in respect of
any shortage of cash and / or fake and/or mutilated and/or soiled notes and such determination by the Bank shall be final
and binding on the Client and the depositors.
3.5
The Client further understands and agrees that the Bank shall be entitled to impound the cash in light of the same
being forged and / or counterfeit. Such determination made by the Bank about the authenticity/ genuineness of the cash
shall be final and binding on the Client and the Client agrees to adhere to all the requisite formalities and / or statutory
guidelines in light of such discovery of counterfeit cash.
3.6
By availing of the said Services, the Client will be deemed to have agreed to and accepted the terms & conditions as
set out in these Terms and understands that while the Bank shall use reasonable precautions, the said Services are being
provided on a “No Warranty or Risk basis”.
3.7
The Client understands and agrees that the Bank shall have no liability to it or any other parties for any indirect,
incidental, punitive or consequential costs, damages or otherwise with respect to the Bank offering these Availed Services
and the Bank shall not be liable or responsible on account of any misuse of the Availed Services.
3.8
The Client further agrees to keep the Bank indemnified against any loss or claims which may be suffered by or
brought against the Bank as a result of the Client having availed of the said Services.
3.9
The Client further agrees that if the Client has any queries/concerns with respect to the discrepancy in the cash
handed over to the Service Provider and the cash received by the Client in its Current Account then the Client shall raise
such a query within 3 (three) Business Days from the day of handover of cash to the Service Provider. However, if the
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Client raises such a query beyond the said period of three Business Days then the Bank shall try to resolve the query on a
best effort basis and shall not in any way be responsible or liable in case such queries and/or concerns are not resolved.
3.10
The Client agrees that it shall give a prior written notice of at least 15 (fifteen) Business Days to the Bank for
deactivation of Cash Collection/Pickup Services for any Specified Location. If the Client fails to do so, the Bank shall
continue to charge the Client for the Specified Location till the time the Bank receives the aforesaid notice.
3.11 The Client further agrees that if the Client has any queries/concerns with respect to the discrepancy in the cash
handed over to the Service Provider and the cash received by the Client in its Bank Account then the Client shall raise
such a query within 3 (three) Business Days from the day of handover of cash to the Service Provider. However, if the
Client raises such a query beyond the said period of three Business Days then the Bank shall try to resolve the query on a
best effort basis and shall not in any way be responsible or liable in case such queries and/or concerns are not resolved.
3.12 The Client agrees that it shall give a prior written notice of at least 15 (fifteen) Business Days to the Bank for
deactivation of Cash Collection/Pickup Services for any Specified Location. If the Client fails to do so, the Bank shall
continue to charge the Client for the Specified Location till the time the Bank receives the aforesaid notice.
3.13 The terms and conditions in this Annexure E are in addition to and without prejudice to the terms and conditions
governing the Bank Account and Services of the Bank, which shall be deemed to be incorporated herein by reference and
apply as the context may require.
ANNEXURE F
BILL PAYMENT SERVICES
1. Services to be rendered by the Bank
The Client is desirous of availing Bill Payment Services from Bank that will enable it to make payments of its utility
and other bills through Bank’s CMS NetIT Platform or through offline mode. Pursuant to these Terms the Client agrees
to avail these services, being Bill presentment and Bill payment services in conjunction with a Third Party Service
Provider to the Client by virtue of which the Client can view certain Bill details by accessing the CMS NetIT Platform
or by receiving such Bill details from the Bank in order to make payment of its Bills (the “Bill Payment Services”) on
the terms and conditions contained hereinafter in this Annexure F.
2. Additional Definitions
For the purposes of this Annexure F, the following terms shall have the meanings set out below, unless the context
otherwise specifies:
a. “Bill” means an invoice or commercial document, in electronic or physical form, issued by a Billing Company
demanding payment in respect of a transaction regarding sale of goods or providing services by the Billing Company to
the Client.
b. “Billing Company” means an entity that issues Bills to the Client.
c. “Third Party Service Provider” means a third party entity that carries on the business of Bill presentment and Bill
payment and has business arrangements with Billing Companies, for, inter alia, providing billing information and/or
payment related services to the clients of the Billing Companies.
d. “Payment File” means a file in a format agreed between the Bank and the Client containing inter alia, details of the
amount to be paid to the Billing Companies in respect of the Bills.
3. Covenants of the Client
The Client hereby represents, warrants, agrees, covenants and undertakes that it:
I. Common Covenants:
(a) shall avail Bill Payment Services in respect of Bills issued by only those Billing Companies with whom the Third Party
Service Provider has a business arrangement. The Client understands that the Bill Payment Services can only be availed
of in respect of Bills, the due date for payment of which, as determined by the Billing Company, has not expired.
(b) shall be solely responsible for filling in correct details during the registration process in respect of a particular Billing
Company. Bank shall not be liable in any manner whatsoever for the consequences of any errors in inputting the details
by the Client during the registration process in respect of a particular Billing Company.
(c) understands that the Bank shall take at least 2 (two) Business Days to make payment to the nodal account from the date
debiting the Bank Account of the Client and Bank is not liable or responsible in any manner whatsoever for the
presentment of Bills and the Client shall accordingly take into account the time taken by the Bank and the Third Party
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Service Provider for making payment to Billing Company before due date. Presentment of Bills is the sole responsibility
of the Third Party Service Provider and in the event of any delay in this regard, Bank shall not be liable for any fees or
charges that may be levied by the Billing Company owing to such late presentment and consequent late payment.
(d) shall ensure that its Bank Account is sufficiently funded for processing the Bill payment Instructions. In the event of
insufficient funds in the Bank Account, the Bill payment Instructions issued by the Client shall not be honoured and
Bank shall bear no liability in this regard.
(e) The Client further agrees that the Third Party Service Provider appointed by the Bank to provide the Bill Payment
Services to the Client will be the agents of the Client and Bank in no way provides any warranty or guarantee (expressed
or implied) of their service or performance. The Bank shall, under no circumstances whatsoever be liable or responsible
to the Client for any defect/deficiency/delay/damages/losses caused to the Client due to any act or omission on the part
of Third Party Service Provider or the Billing Company for any direct or indirect loss or damage which the Client may
incur or suffer in connection with the Bill Payment Services, whether or not the likelihood of such damages was known
or contemplated by the Bank.
II. Covenant of the Client in case of service through CMS NetIt Platform:
(a) Bank and its affiliates, subsidiaries, employees, officers, directors and agents, expressly disclaim any liability for any
deficiency in the services offered by the Third Party Service Provider on its webpage (hereinafter referred to as “Third
Party Page”). Neither Bank nor any of its Affiliates nor their directors, officers and oevent of any deficiency in the
services of the Third Party Service Provider to whom the Third Party Page belongs, failure or disruption of the Third
Party Page, or resulting from the act or omission of any other party involved in making the Third Party Page or the data
contained therein available to the Client, or from any other cause relating to the Client’s access to, inability to access, or
use of the Third Party Page.
(b) The Third Party Page is a third party controlled website. The accuracy, correctness or completeness of the information,
materials, services or the reliability of any service, advice, opinion, statement or other information displayed or
distributed through it, is not warranted by Bank. The Client shall access the Third Party Page solely for purposes of
payment of its Bills. The Client understands and acknowledges that availing of any services offered on the Third Party
Page, sharing of information with the Third Party Service Provider or any reliance on any opinion, advice, statement,
memorandum, or information made available by the Third Party Service Provider on the Third Party Page, shall be at the
Client’s risk and the Client shall be solely liable in this regard.
III. Covenant of the Client in case of payment through Offline Mode:
(a) The Bank shall merely forward to the Client the outstanding bill details received by it from the Third Party Service
Provider. The Bank does not warrant accuracy, correctness or completeness of the information, materials or the
reliability of any advice, opinion, statement or other information contained in such details.
(b) The Client undertakes and confirms that the Client shall be responsible for any errors/omissions in the Payment File sent
by it to the Bank.

4. Process Flow of Transactions
The Bill Payment Services shall be provided by Bank to the Client as per the following process flow:
I. In case of payment through CMS NetIT Platform:
(a) The Client will login to the CMS NetIT Platform and go to the module relating to Bill Payment Services. Upon entering
this module the Client will fill in correct details during the registration process in respect of a particular Billing
Company.
(b) Once the Client has filled in the necessary details as provided above, the Client may avail Bill Payment Services only in
respect of those Billing Companies which are registered successfully.
(c) Upon completion of registration process, the Third Party Service Provider will present the Bills received from the
registered Billing Companies for payment by the Client on the Bill Payment Services module of the CMS NetIT
Platform prior to the payment due date of the billing cycle.
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(d) In order to pay the registered Bill which has been presented, the Client will have to click a tab pertaining to Bill
payment which shall then direct the Client to the Third Party Page.
(e) On the Third Party Page the Client will be able to view the details of all Bills of the registered Billing Companies, that
are presented and due for payment. Client will select the Bills it wishes to pay.
(f) Upon submission of the Bill on the Third Party Page which the Client wishes to pay, the Third Party Service Provider
shall submit the payment instruction to the Bank. Such instruction shall reside in the CMS NetIT Platform till end of the
day.
(g) The Client shall login to the CMS NetIT Platform to authorise the said payment instruction so forwarded through the
Third Party Page. In the event a particular payment instruction is not authorised completely by the Client by end of the
day of submission of the payment instruction to Bank, then such payment instruction will lapse and the Client shall
have to follow the process set out in clauses 4 (a) to (f) and re-submit a payment instruction, provided the due date for
the relevant Bill has not expired.
(h) Once the said payment instruction is authorised by the Client as stated in Clause 4 (g), Bank shall debit the Bank
Account as per the said payment instruction and transfer the monies to the nodal account of the Third Party Service
Provider on T+2 basis.
(i) At the end of each day, Bank shall send a return/reverse file to the Third Party Service Provider through host to host
connectivity. Such return/reverse file shall contain details of the status of authorisation/non-authorisation of all
instructions submitted by the Third Party Service Provider to Bank in terms of Sub Clause (g) above. Based on such
reverse/return file, the Third Party Service Provider shall make the Bill payment to the Billing Company from its nodal
account.
(j) Upon receiving the return/reverse file, the Third Party Service Provider will update the status of the Bill on the module
relating to Bill Payment Services on the CMS NetIT Platform.
(k) The Client may also de-register Billing Companies by logging in to the CMS NetIT Platform and going to the module
relating to Bill Payment Services. The Client will not be able to avail Bill Payment Services in respect of Billing
Companies that are de-registered successfully.

II. In case of payment through Offline Mode:
a) The Client shall initiate the process of registering in respect of a particular Billing Company by sending necessary
details to the Bank in a format agreed between the Parties through Email or H2H.
b) The Bank shall forward the request for registration of the Billing Company along with the necessary details
provided to the Bank by the Client to the Third Party Service Provider.
c) On receipt of a report from the Third Party Service Provider specifying the successful and/or unsuccessful
registration of the Billing Companies, the Bank shall intimate the Client about the successful and/or unsuccessful
registration.
d) Upon the completion of registration process of Billing Companies, the Third Party Service Provider shall collect
outstanding Bills from the registered Billing Companies and send the details to the Bank in a format agreed
between the Bank and the Third Party Service Provider. The Bank shall forward the data received by it from the
Third Party Service Provider to the Client through email or H2H.
e) The Client shall send a Payment File to the Bank through email or H2H. On receipt of the Payment File, the Bank
shall debit the Bank Account of the Client with the total amount of payments as stated in the Payment File and
transfer the same to the nodal account of the Third Party Service Provider on T+3 basis.
f) The Bank shall forward the Payment File to the Third Party Service Provider for making payments of the Bills as
envisaged in the Payment File. The Third Party Service Provider shall process the Payment File and provide a
summary file to the Bank containing the details of the successful as well as rejected payments.
g) The Bank shall transfer the amount of rejected payments to the Bank Account of the Client post receipt of the same
from the Third Party Service Provider.
h) The Client may also de-register the Billing Companies by sending necessary details to the Bank in a format agreed
between the Parties through Email or H2H. The Bank shall forward the de- registration request to the Third Party
Service Provider. The Client will not be avail Bill Payment Services in respect of Bills that are de-registered
successfully by the Third Party Service Provider.
Annexure G
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TERMS AND CONDITIONS GOVERNING UNIFIED PAYMENTS INTERFACE (UPI) TRANSACTIONS

1. Services to be rendered by the Bank:
At the specific request of the Client, the Bank has agreed to provide the Services pertaining to UPI through the Push
Transactions or Pull Transactions as availed by the Client, as the case may be.
2. Additional Definitions:
In addition to the definitions set out in these Terms, the following terms shall, unless the context requires otherwise, have
the meanings as set out herein below:
“Application” shall mean the application set up used by the Client based either on the web or IVR or a handheld device
which shall be used by Customers for the purpose of making payments using UPI.
“Beneficiary” shall mean the Client and/or any person receiving the monies through UPI.
“Beneficiary Bank” shall mean the payee bank where the Beneficiary maintains the bank account.
“MPIN” shall mean the password set by the Customer while registering on PSP App for UPI transactions.
“Payment Service Provider (PSP)” shall mean the banks providing the PSP App or interface to the Remitter and/or
Beneficiary for carrying out UPI transactions.
“Payer PSP” shall mean the Remitter PSP providing the PSP App to the Remitter.
“Payee PSP” shall mean the Beneficiary PSP enabling the UPI transactions to receive monies by the Beneficiary.
“Push Transaction” shall mean a pay request initiated through UPI which is a transaction where the Remitter is pushing
funds to the Beneficiary by using the VPA.
“Pull Transaction” shall mean a collect request initiated through UPI which is a transaction where the Beneficiary is
pulling funds from the Remitter by using the VPA.
“PSP App” shall mean the interface/front end by way of a mobile application provided by the PSP to the Customers for
carrying out UPI transactions.
“Remitter Bank” shall mean the payer bank where the Remitter maintains the bank account.
“Remitter” shall mean the Customer and/ or any person desirous of remitting/transferring the monies through UPI.
“UPI” shall mean unified payments interface which is a service provided by NPCI that allows transfer of money using a
Virtual Payment Address that is mapped to an account of the Remitter and/ or Beneficiary after complete validation.
“Virtual Payment Address (VPA)” shall mean the payment address generated for the Remitter and the Beneficiary by the
Payer PSP and the Payee PSP respectively. The payment address may include but not limited to mobile number, aadhaar
number, bank account number, IFSC and virtual address.
“Tran ID” shall mean unique reference number for each transaction generated by the Customer and sent to the Bank
through API to avoid duplication of payment. Bank will verify such uniqueness of Tran Id for period of 15 (fifteen)
Business Days.
3. Provision of the Services:
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a. The Client understands that the provision of Services shall be based on the operating and settlement guidelines for
UPI issued by NPCI or amendments and modifications thereto. The Client understands that the Bank’s role in
providing these services is subject to the various system participants/third party service providers participating in
UPI transactions. Neither Bank nor any of its Affiliates nor their directors, officers and employees will be liable to
or have any responsibility of any kind for any loss that the Client incurs due to matters/things outside the control of
the Bank in providing this service.
b. The Customers of the Client shall either utilize the Application and/or the PSP App to make payments to the Client
using the UPI route and such transactions shall be processed by the Bank as per the process flow set at clause 4
herein below and the monies shall be credited/debited to/from the Bank Account of the Client as the case may be.
4. Process Flow for UPI Transactions:
1. The Client shall submit to the Bank the corporate registration template as provided by the Bank.
2. The Client shall open the Bank Account (in case the Client does not having an existing current account or is desirous
of using another current account for the purposes of UPI) with the Bank for collections of the monies paid by the
Customers to the Client or for the payment of monies by the Client to the Customers.
3. The Bank shall thereafter generate a VPA for the Client and provide the same to the Client.
4. The Customers can make payments to the Client or vice versa by way of PUSH or PULL transactions using UPI.
5. Transaction initiated by Payer’s PSP (PUSH Transactions- Collection):
i.
ii.
iii.
iv.
v.
vi.
vii.
viii.
ix.
x.

The Customer initiates payment through his own PSP App by authorizing MPIN linked to his bank
account, enters VPA of the Client and amount to be transferred to the Client.
Payer PSP sends the details of the Client’s VPA to UPI.
UPI sends it to the Payee PSP for address resolution and authorization.
Payee PSP sends relevant account details of the Client to UPI.
UPI sends the debit request to Remitter Bank.
Remitter Bank debits the amount from the Customer’s account and sends the confirmation to UPI.
UPI sends the credit request to the Beneficiary Bank.
Beneficiary Bank credits the Bank Account and send the confirmation of such credit to UPI
UPI sends the successful confirmation to the Payer PSP
Payer PSP sends a confirmation message to the Customer

6. Transaction initiated by the Payee PSP (PULL Transactions- Collection):
i.
ii.
iii.
iv.
v.
vi.
vii.
viii.
ix.
x.

The Customer enters his VPA on the Application of Client for making the payment to Client.
The Payee’s PSP sends the details of the Customer’s VPA to UPI.
UPI sends it to the Payer PSP for address resolution and authorization.
The Payer PSP sends a notification to the Customer for authorization. Customer enters the MPIN and
confirms the payment to be made to the Client. Payer PSP sends the same to UPI.
UPI sends the debit request to the Remitter Bank.
The Remitter Bank debits the amount from the Customer’s account and sends the confirmation to UPI.
UPI sends the credit request to the Beneficiary Bank.
The Beneficiary Bank credits the Bank Account and confirms the same to UPI.
UPI sends the successful confirmation of the credit to the Payee PSP.
The Application gives the transaction confirmation to the Customer.

7. Transaction initiated by Payer’s PSP (PUSH Transactions- Payment)
i. The Client will initiate payment to the Beneficiary’s VPA through API.
ii. The transaction initiated by Client are pre-approved transactions generated from the Application.
iii. The Bank will check the message format and Tran ID for its uniqueness.
iv. If the transaction meets the above checks, then the Bank shall process such pre approved transaction by debiting
the Bank Account.
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v. The PSP of the Client i.e the Bank shall forward the request of the pre-approved transaction to UPI.
vi. UPI sends it to the Payee PSP for address resolution and authorization.
vii. Payee PSP sends relevant account details of the Beneficiary to UPI.
viii. Since the transaction is already pre-approved by Bank, UPI does not send debit request to the Bank but sends
credit request to the Beneficiary Bank directly.
ix. Beneficiary Bank credits the account of the Beneficiary and send the confirmation of such credit to UPI.
x. UPI sends the successful confirmation to the Bank.
xi. Bank sends a confirmation message to the Client.

5. Other conditions:
a. The Bank shall compile and send the payment details in the agreed format to the Client’s designated email
addresses as mutually agreed with the Client.
b. The maximum permissible amount for making payment through UPI is limited to Rs.1,00,000/- (Rupees one lakh
only) only in 24 (twenty four) hour period for customers and Rs.2,00,000/- (Rupees two lakhs only) per transaction
for corporate pre approved transaction and as may be enhanced or modified as per the Bank’s policy or as per
Applicable Law.
c. Status of transactions can be verified in real time through the transaction check API, and for time out cases final
status of transaction is realized on T+1 day post reconciliation.
d. The Client hereby undertakes and agrees that it shall not hold the Bank liable for any delay, loss, costs, expenses,
damages, outgoings, claims, proceedings and actions that may be suffered or incurred by the Client in relation to:
i. Any failure or bug in the Application;
ii. Non availability of UPI facility by the Bank owing to any reason beyond the reasonable control of Bank;
iii. Non eligibility of Customers to utilize the UPI facility to make payments to the Client;
iv. Technical disruptions/outages or any other technical issue which causes a delay or failure in processing
payments under UPI;
v. Any other reason beyond the reasonable control of the Bank owing to which any transaction under the UPI
facility is delayed or fails.
e. The Client understands that the Bank shall merely forward the request to UPI on behalf of the Client and is not
bound to check or verify whether the VPA’s of the Beneficiaries including other details sent to the Bank by the
Client through API are correct. The Client shall be solely liable and responsible for any adverse effects arising due
to incorrect VPA’s and other details being provided by the Client to the Bank.

Annexure H
TERMS AND CONDITIONS GOVERNING OVER THE COUNTER COLLECTIONS SERVICES
1. Services to be rendered by the Bank:
At the specific request of the Client, the Bank has agreed to provide over the counter collections services to the Client.
2. Additional Definitions:
In addition to the definitions set out in these Terms, the following terms shall, unless the context requires otherwise, have
the meanings as set out herein below:
“Cash Deposit” shall mean the deposit of cash upto the limit of INR 1, 00,000/- (rupees one lac only) by the Depositor in
each instance or as may be enhanced or modified as per the Bank’s policy or as per Applicable Law and as communicated
by the Bank to the Client from time to time.
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“Cheque/Demand Draft/Pay Order/Banker’s Cheque Deposit” shall mean the deposit of account payee cheques or
demand draftsor pay order or banker’s cheque by the Depositor expressed to be payable to the Client.
“Depositor” shall mean the customers of the Client desirous of effecting the Cash Deposit and/or Cheque/Demand Draft/
Pay Order/Banker’s Cheque Deposit in the Account towards the monies that are due and payable to or due to be payable in
the future to the Client.
“Fund Transfer Instructions” shall mean the written instructions submitted by the Client at the Bank branch for internal
funds transfer which may also include Cheque Deposit from time to time.
“Services” shall mean the Bank providing to the Client over the counter collection (OTC) services
3. Provision of the Services and Process Flow:
i. The Bank shall accept Cash Deposit and/ or Cheque/Demand Draft Deposit and/ or Funds Transfer Instructions at the
branches of the Bank situated at the locations mentioned in the list appended to the CMS Cash Collections Application
Form and as agreed upon by both the Parties from time to time.
ii. The Depositors shall make the Cash Deposit and/ or Cheque/Demand Draft Deposit and/ or Funds Transfer Instructions
within the cut off timings that may be specified by the Bank to the Client from time to time, by submiting the
cheques/demand drafts /Funds Transfer Instruction and/or cash (the latter in properly secured and wrapped bundles) at the
counters of the various branches of the Bank so designated for the provision of the Services. The Depositors at the time of
the Cash Deposit and/ or Cheque/Demand Draft Deposit and/ or Funds Transfer Instructions with the Bank shall fill up the
required forms/deposit slips correctly and clearly providing details such of the cash, and/or cheque and/ or demand draft
and/or Funds Transfer Instructions submitted and the Account.
iii. The Bank at the time of the acceptance of the Cash Deposit and/ or Cheque/Demand Draft Deposit and/ or Funds
Transfer Instructions will thereafter provide an acknowledgement of receipt of cash and/ or cheque by stamping on the
portion of the deposit slip to be retained by the Depositor. The Bank in respect of the Cash Deposits shall count the said
cash so handed over by the Depositor at the counter before issuing the aforesaid acknowledgment.
iv. The Bank shall not provide any “pick up” facility for the Cash Deposit and/ or Cheque/Demand Draft Deposit and/ or
Funds Transfer Instructions unless otherwise agreed through a separate instrument in writing.
4. Other conditions:
i. The Bank shall use its best endeavors to ensure that the Account of the Client with the Bank is credited as per the
arrangement.
ii. The Depositors shall be responsible to ensure the Cash Deposit and/ or Cheque/Demand Draft Deposit and/ or Funds
Transfer Instructions happen in a timely manner at the Bank where the Client maintains its Account. The Bank shall not
liable in any manner whatsoever for any delay in the credit of the monies to the Bank Account that is attributable to the
Depositors.
iii. The Cash Deposit and/ or Cheque/Demand Draft Deposit and/ or Funds Transfer Instructions by the Depositors shall be
in a form acceptable to the Bank as per its internal policies on cheque and/or cash collection and/or funds transfer and/or
deposits in bank accounts and the applicable guidelines of the Reserve Bank of India.
v. Upon the Cash Deposit and/ or Cheque/Demand Draft Deposit and/ or Funds Transfer Instructions, the monies shall be
credited to the Bank Account as per the available instructions with the Bank and such credit will be done as per the Bank’s
internal policies on Cash Deposit and/ or Cheque/Demand Draft Deposit and/ or Funds Transfer Instructions and the
general terms and conditions governing bank accounts as shown on the Website and the amendments thereto from time to
time.
vi. The Client shall inform the Depositors of all the relevant terms and conditions pertaining to the said arrangement as
envisaged herein with a view to enable the Bank to efficiently perform its Services including but not limited to the cut off
timings for the Cash Deposit and/ or Cheque/Demand Draft Deposit and/ or Funds Transfer Instructions for its timely
processing and deposit of the monies in the Account. The Bank shall not be liable in any manner whatsoever to the
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Depositors in respect of the provision of the Services to the Client. Any disputes and/ or grievances of the Depositors
arising out of the arrangement as envisaged in terms hereof shall be taken up entirely between the Client and the Depositor,
without any reference to the Bank in this regard. The Client shall be solely responsible in this regard.
vii. It is expressly agreed and understood that nothing contained in this Agreement shall be deemed to constitute an
agreement on the part of the Bank for grant of overdraft or any other form of credit facility by the Bank to the Client with
respect to the amount of cheques, demand drafts and funds transfer instructions covered by the Services. In the event of any
incidental or temporary overdraft which may be occasioned or which may result due to any reason including but not limited
to cheque returns, the Client will be responsible to liquidate such overdraft on the next Business Day and pay the agreed
interest till the said overdraft is regularized. In case of any delay in regularizing this overdraft, the Bank will have the right,
in addition to the right of general lien as also unfettered right without notice to the Client, to set off and appropriate the
liability against or out of any other accounts / funds belonging to the Client including the amount of any further cheques /
demand drafts/ funds transfer instructions which may be deposited by the Client with the Bank under the terms of this
agreement. For avoidance of doubt, it is hereby clarified that the Parties agree that any incidental or temporary over draft so
occasioned on account of any reason shall not be treated as grant of any credit facilities of any nature by the Bank and that
the grant of such incidental or temporary overdraft can be withdrawn by the Bank at its sole discretion at any point of time.
viii. In the event of the Bank not receiving credit from the drawee bank and/or the cheque not being returned from the
drawee bank, within 45 days from the deposit date, the same shall be construed as ‘an cheque return’ and the Bank shall be
entitled to reverse the credit (if given subject to agreement between the parties) entry on the 45th day from the deposit date,
alongwith charges. In the event of the tenor days being mutually agreed to by the Parties in writing and the same being less
than 45 days from the deposit date, the credit given to the Account will be reversed on the expiry of such tenor days.
ix. All arrangements are exclusive of intervening Bank Holidays and Sundays for clearing purposes i.e. on a Business Day
basis only.
x. The Client shall at all times verify the source of the cash deposited by any Depositors and shall not hold the Bank
responsible/liable in any manner whatsoever. It is the sole responsibility of the Depositor to ensure that the cash deposited is
not counterfeited or fake in any manner and the Client shall fully cooperate with the Bank, if the Bank is investigated or
approached by any law enforcement agency/regulator/court of law to assist in any investigation relating to the cash
deposited by the Depositor.
xi. The Client authorises the Bank to debit the Account at any time without any reference or notice to the Client, on account
of any shortage/fake/soiled/mutilated currency deposited pursuant to the said Services availed by the Client. The Bank at
the time of accepting cash for deposit or after accepting cash for deposit, shall determine accordingly in respect of any
shortage of cash and / or fake and/or mutilated and/or soiled notes and such determination by the Bank will be final and
binding on the Client and the Depositors. Any counterfeit note received at the branch counter of the Bank will be
impounded by the Bank and will not be returned to the Depositor. The Depositor will have to make good the shortage of the
cash that is intended for the deposit and if the Depositor does not pay the same, the Client’s Account shall be credited to the
credit to the extent of authentic cash/currency only.
xiii. The Client understands that in the event of the receipt of the mutilated notes, only the adjudicated value of the cash
shall be credited to the Account and any deficit in the amount of the intended cash deposit shall have to be borne only by
the Depositor. The Depositor will have to make good the shortage of the cash that is intended for the deposit and if the
Depositor does not pay the same, the Client’s account shall be credited to the credit to the extent of non-mutilated
cash/currency only.
xiv. The Client further understands and agrees that the Bank shall be entitled to impound the cash in light of the same being
forged and / or counterfeit. Such determination made by the Bank about the authenticity/ genuineness of the cash shall be
final and binding on the Client and the Client agrees to adhere to all the requisite formalities and / or statutory guidelines in
light of such discovery of counterfeit cash.
xv. The Bank is hereby unconditionally and irrevocably authorised to reverse any credit (if given subject to agreement
between the parties) entry consequent to the return of the cheque unpaid and/or if the cash is found to be fake, counterfeit
or mutilated and if the same has already been credited to the Account at the pooling branch/non-operative account at any
branch of the Bank, along with relevant charges for the period for which it is out of funds. However, in the event the Bank
receives information that a cheque has been returned in clearing, the Bank shall have the full authority to debit the Account
or otherwise recover the amount from the Client, notwithstanding any drawee bank certificate stating that the cheque has
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been paid in clearing. The Bank’s statement intimating the non-payment of the cheque will be final and binding upon the
Client. The Client solely shall be responsible for resolution of such discrepancy. The Bank shall take no responsibility of
the Cash Deposit and/ or Cheque/Demand Draft Deposit and/ or Funds Transfer Instructions until the Bank’s employee at
the branch has actually been handed over the cash and/or cheque and/or demand draft and/or fund transfer instructions by
the Depositor and has issued an acknowledgement in lieu thereof to the Depositor.
xvi. In the event it is found that the cash deposited is fake or counterfeit or defective such that it is unfit for deposit and /or
the Client's title to the cheques collected is discovered and / or were found to be defective or the Client is found to have no
title to the cheques collected, the Client undertakes to refund forthwith on demand and keep the Bank indemnified against
any adverse claims arising therefrom. Further, the Bank shall have the right, in addition to the right of general lien as also
unfettered right without notice to the Client, to set-off and appropriate such amount from any account of the Client with the
Bank.

Annexure I
TERMS AND CONDITIONS GOVERNING BBPS SERVICES
1.

Services to be rendered by the Bank:

Upon the Client electing to avail of the services contained in this Annexure I, the following services shall be provided by
the Bank to the Client (the “BBPS Services”):
(a)

onboarding of the Client as a ‘biller’ on the BBPS and acting as the ‘Biller BBPOU’ (as set out in the BBPS Circulars)
in respect of the Client, in terms of BBPS Circulars;

(b)

collection of monies paid by Customers to the Client through the BBPS and depositing the same into the relevant Bank
Account;

2.

Additional Definitions:

In addition to the definitions set out in these Terms, the following terms shall, unless the context requires otherwise, have
the meanings as set out herein below:
(a) “BBPCU” shall means the entity appointed by the RBI to act as the Bharat Bill Payment Central Unit under the BBPS,
which presently is the National Payments Corporation of India Limited.
(b) “BBPS” shall mean the integrated bill payment system offering interoperable and accessible bill payment services to
customers conceptualised by RBI under the circular bearing number RBI/2014-15/327 DPSS.CO.PD. No. 940
/02.27.020/2014-2015 dated November 28, 2014,
(c) “BBPS Circulars” shall mean all circulars, guidelines, regulations, rules, directions, standards and procedures which
may be issued by the RBI or by the BBPCU, from time to time, in relation to the operation or management of the BBPS
or otherwise dealing with the BBPS;
3.

Provision of the Services
(a) a.
The Client understands that the provision of Services shall be based on the Procedural guidelines for BBPS
Services issued by NPCI, BBPS Circulars or amendments and modifications thereto. The Client understands that
the Bank’s role in providing these services is subject to the various system participants/third party service providers
participating in BBPS transactions. Neither Bank nor any of its Affiliates nor their directors, officers and employees
will be liable to or have any responsibility of any kind for any loss that the Client incurs due to matters/things
outside the control of the Bank in providing this service.
(b) The Client hereby agrees and acknowledges that it has, prior to the commencement of the provision of the BBPS
Services by the Bank, been informed of and consented to the type of biller integration proposed, the ‘amount
option’ which shall be applicable to the transactions effected in favour of the Client on the BBPS, the attributes
which shall be required to be passed by the Client in respect of each ‘bill fetch’ request.
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(c) On the basis of the biller integration type, agreed to between the Bank and the Client, the Client shall be required to
comply with certain other conditions applicable to ‘Online’ ‘Offline (A)’ and ‘Offline (B)’ systems, as set out in the
BBPS Circulars (as amended from time to time) and as may be stipulated by the Bank, from time to time, which, as on
date, inter-alia includes:
(i) In the case where the Client is on ‘Online’ mode (as set out in the BBPS Circulars), it shall ensure that bill fetch
will take place in real-time mode and payment success confirmation is provided in real-time. The Client
acknowledges and agrees that failure to receive an acknowledgement message in accordance with the BBPS
Circulars from the Client for a bill payment transaction will result in a reversal where the entire transaction shall be
reversed. In this regard, the Client shall be required to comply with all requirements, terms and conditions as may
be stipulated in terms of the BBPS Circulars or by the Bank, in relation to real time mode bill fetch requests and
payment success confirmations. The Client shall, in this case, also require to ensure that the Client has the
capability to reverse the transaction, if so required, in terms of the BBPS Circulars;
(ii) In the case where the Client is on ‘Offline (A)’ mode (as set out in the BBPS Circulars), the Client shall ensure that
the bill information is shared by the Client with the Bank at regular intervals to avoid any discrepancies arising out
of the delay in updating the biller data;
(iii)
In the case where the Client is on ‘Offline (B)’ mode (as set out in the BBPS Circulars), the Client shall
update its Customer accounts for all such bill payments on a daily basis. In the event of cases where the payments
cannot be accounted for various reasons (e.g. invalid customer account number, mismatch of Customer account
number etc.), the Client shall promptly respond to such cases along with refund requests originating from the
Customer BBPOU within the prescribed turn around time.
10.1. The Client agrees and undertakes that the Client shall do all such acts, deeds and things and execute all such
documents, deeds and evidences as may be required by the Bank for the purposes of integration of the systems of the
Client with the systems of the Bank for the purposes of on-boarding of the Client as a ‘biller’ on the BBPS. The Client
further agrees and undertakes that the Client shall, if so directed by the Bank, also be required to, either by itself or
through its agents, do such acts, deeds or things, as may be required for the purposes of enabling the aforesaid
integration. In the event integration with the systems of a service provider is required to facilitate transactions
contemplated in these Terms in respect of BBPS Services, the Client shall integrate, at its own costs and expenses, its
systems with the systems of any of the Bank’s empaneled service providers (“Integration Provider”), a list of which
shall be provided to the Client. The Client agrees and acknowledges that the Integration Provider shall be deemed to be
an agent of the Client and that the Bank shall not be responsible or liable for loss or damage arising out of such
integration of systems and/or the acts and omissions of such Integration Provider. The Client hereby indemnifies and
will keep the Bank indemnified against any and all Losses arising in connection with the acts and/or omissions of the
Integration Provider and/or such integration.
4.

Obligations of the Client

(a) In consideration of the Bank providing to the Client, the BBPS Services, the Client hereby designates the Bank as the
‘Biller BBPOU” (within the meaning of the BBPS Circulars), in respect of the Client and in this regard shall execute
such other writings as may be required by the Bank. The Client further agrees and undertakes that the Client shall not
engage with any other entity in relation to provision of services similar to the BBPS Services (whether for on-us or offus transactions), without providing a prior written intimation to the Bank.
(b) The Client shall not be entitled to use and advertise any logos, copyrights, trademarks or other intellectual property
rights, in respect of or connected to, the BBPS, other than as set out in the BBPS Circulars.
(c) The Client acknowledges and accepts that the effective date of the payment of the bill shall be as specified in the
BBPS Circulars from time to time and the Client shall ensure that the account of the Customer with the Client shall be
updated on the effective date. The Client further agrees and acknowledges that the payment success message sent to
the Customer through the BBPS shall be final proof of payment of the relevant bill and shall be irrevocable.
(d) The Client shall, at all times, comply with the BBPS Circulars and shall duly perform their roles and responsibilities in
terms thereof including without limitation in connection with the standards dealing with customer registration,
transaction handling, messaging standards, customer complaints resolution, dispute management system, reconciliation
and settlement of funds.
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(e) The Client agrees and acknowledges that the BBPS provides for inter-operability of bill payments and accordingly the
Customers will be able to make payment to it through the BBPS irrespective of the identity of the ‘Customer BBPOU’
or the mode of payment selected by the Customer for making the payment.
(f)

The Client agrees and undertakes that the Client shall provide the Bank with any information or data requested by it in
the course of the provision of the BBPS Services and shall in particular respond promptly to and render such cooperation to the Bank, as the Bank may require in responding to online messages received from the BBPS, including
without limitation bill fetch requests and bill payment messages, whether online / offline, single/ bulk sent by through
the BBPCU;

(g) The Client shall be responsible for reconciliation of all funds received in the Bank Account with the settlement reports
provided by the Bank, through the BBPS and shall provide details and information regarding such reconciliation to the
Bank when requested for by the Bank, in such format and upon such terms and conditions as may be stipulated by the
Bank;
(h) The Client shall at all times, ensure compliance with the technical messaging standards set out by the RBI and/or the
BBPCU;
(i)

The Client agrees and undertakes that unless otherwise communicated to the Client by the Bank, the Client shall be
responsible for handling all customer complaints and grievances in respect of transactions effected in favour of the
Client. The Client shall, at all times, adhere to the turn around time prescribed by the BBPCU while responding to any
such complaints/ grievances regarding any transaction effected in favour of the Client using the BBPS. The Client
shall provide all the requisite information, support and cooperation required by the Bank in connection with
outstanding complaints and such grievances. Without prejudice to anything else contained in these Terms, the Client
agrees to keep the Indemnified Parties indemnified against any Losses which may be suffered by or brought against
the Indemnified Parties as a result of any customer complaints or grievances which are not directly and exclusively
caused as a result of any breach of the BBPS Circulars by the Bank.

(j)

The Client agrees and acknowledges that all refunds to Customers shall be handled by it directly outside of the BBPS.
The Client further agrees that it will process all refunds in respect of the BBPS Services through the Bank and it shall
keep the Bank informed of such refunds on a real time basis. The Client further agrees that it shall process all eligible
refund cases immediately. Without prejudice to anything else contained in these Terms, the Client agrees to keep the
Indemnified Parties indemnified against any Losses which may be suffered by or brought against the Indemnified
Parties as a result of any refunds or any failure or delay in processing of refunds by the Client.

(k) In addition to the terms and conditions set out in this Annexure I, the Client agrees and acknowledges that the Bank
may stipulate further standards and guidelines including technical and compliance requirements in respect of the
availing of BBPS Services and the Client shall be responsible for ensuring compliance with all such guidelines and
standards which may be issued by the Bank, from time to time;
(l)

The Client hereby agrees and acknowledges that, at all points in time, the Bank shall be entitled to either by itself, or
through its internal or external auditors or any external specialists appointed by it in this behalf (“Bank’s Authorized
Personnel”) conduct one or more regular or periodic procedural audits of the Client and its systems, at any time and
from time to time including, without limitation, for the purpose of determining compliance with the Applicable Law
and procedural guidelines and standards prescribed by RBI/ NPCI from time to time. The Client shall cooperate with
and promptly supply the Bank and/ or Bank’s Authorized Personnel with all information and material upon request.

4. Additional Representations and Warranties
The Client hereby represents, warrants, agrees, covenants and undertakes as under, in respect of the availment of the BBPS
Services:
(a) The Client is aware of and has read and understood the BBPS Circulars. The Client further agrees to keep itself abreast
with the requirements of the BBPS Circulars from time to time and to at all times comply with the same. The Client
agrees to keep the Indemnified Parties indemnified against any Losses which may be suffered by or brought against
the Indemnified Parties as a result of any breach by the Client of the BBPS Circulars;
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(b) The Client is a licensed or authorized entity and is permitted under Applicable Law to raise bills on Customers;
(c) The bills raised by the Client pertain to the legitimate activities that the Client is engaged in (i.e. the sale/ provision of
goods/ services in compliance with Applicable Law) and are a part of the categories of bills authorized under BBPS;
(d) The name of the Client does not appear on the list of banned/ prohibited entities (as set out in the BBPS Circulars) or
list of billers published under the BBPS whose presence in the BBPS is considered to be detrimental to the system;
(e) The Client acknowledges that it has been informed and advised about the settlement procedure, nodal account
arrangement, settlement timelines, mode of remittance under the BBPS.
(f)

5.

The Client has entered into a service level agreement with the BBPCU and agrees to furnish the Bank with a copy
thereof on the Bank requiring the same.
DE-LISTING

The Client acknowledges and agrees that the Bank and the BBPCU shall be entitled to delist the Client from the BBPS, in
terms of the BBPS Circulars, on such grounds as may be determined by them including, without limitation, on the
occurrence of the following events:
(a)
(b)
(c)
(d)
(e)
(f)

Breach of the BBPS Circulars;
Any breach of or failure/ repudiation of these Terms by the Client;
In case of bankruptcy of the Client;
Any fraudulent practices in respect of any billing or collection;
Any other circumstances or contingency that, in the opinion of the BBPCU compromises or jeopardizes the system;
and/ or
In the event that frequency or pendency of complaints beyond turn-around time in respect of such Client are beyond
limits acceptable to the BBPCU.
Annexure J
TERMS AND CONDITIONS GOVERNING POS ACQUIRING SERVICES

1.

Services to be rendered by the Bank:

At the specific request of the Client, the Bank has agreed to provide the POS Acquiring Services (as hereinafter defined) to
the Client on the terms and conditions contained in these Terms and this Annexure J.
2.

Additional Definitions:

In addition to the definitions set out in these Terms, the following terms shall, unless the context requires otherwise, have
the meanings as set out herein below:
(a)

“Authorised Debits” with reference to any particular Card Transaction’s settlement shall mean and include: (i) the
fees payable by the Client in respect of the Acquiring Services provided in respect of the relevant Card Transaction;
(ii) any taxes that accrues in respect of the fees referred to in (i) above; (iii) any other monies required to be paid or
returned by the Client, in terms hereof; and (iv) the amount (if any) collected from the Customer towards processing of
the Card Transactions;

(b)

“Card” shall mean any unexpired prepaid, credit card or debit card that is issued by a Card Issuer designated to issue
cards of any Card Network, provided that such card is not listed in a current warning or restricted card bulletins or
notices;

(c)

“Card Issuer” shall mean a bank or financial institution that has issued a Card to a Customer;

(d)

“Card Network(s)” shall mean any of Visa, MasterCard, Visa Electron, Diners, Rupay, Discover or Maestro or any
other card network as may be specified by the Bank from time to time;
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(e)

“Card Network Operating Guidelines” means any policies or procedures provided by the Card Network which may
regulate the operation of the Card including but not limited to the operating guidelines, clearing and settlement and
transaction processing rules, standard charge back process and dispute management rules and regulations, by-laws,
user instructions, technical literature and all other related materials;

(f)

“Card Transaction” shall mean any transaction effected by a Customer for making payment in favour of the Client by
using a Card on an EDC Terminal;

(g)

“Chargeback” shall mean the requirement to reverse a Card Transaction effected in favour of the Client, on the
occurrence of the chargeback events set out in the Card Network Operating Guidelines, from time to time;

(h)

“Chargeslip” shall mean the receipt, whether physical or electronic, produced by the EDC Terminal on successful
completion of a Card Transaction;

(i)

“Collection Account” is an internal account opened with the Bank for the purpose of facilitating settlement of
transaction amounts received from the Card Network and/or Governmental Authority and/ or the Card Issuer and/ or
the Customer;

(j)

“EDC Terminal” shall mean the electronic data capture (EDC) terminals including mobile phone based EDC
terminals, GPRS based EDC terminals and any other type of EDC Terminals specified by the Bank, printers, other
peripherals and accessories, including the pin entry pads and the software contained in such devices, as the same may
be supplemented, replaced or modified from time to time pursuant to these Terms;

(k)

“POS Acquiring Services” the services rendered by the Bank that enable the Customers to make payment in favour of
the Client by using a Card on the EDC Terminals;

(l)

“Presentment Conditions” shall mean the following conditions: (i) the card presented is a Card bearing the marks of
the Card Issuer, a genuine hologram of the Card Network and such other details as may be stipulated by the Bank from
time to time; (ii) the Card is not mutilated or altered in any way; (iii) if the Card is a photo card, the photograph on the
Card matching with the Customer; and (iv) the signature on the signature strip provided for at the back of the Card,
matches the signature of the Customer;

3.

Processing and Settlement:

(a) The Client agrees and undertakes that the Client shall, in consideration of the Bank providing to the Client, the POS
Acquiring Services, make payment of such fees and charges to the Bank, as the Bank may stipulate from time to time,
which fees shall be payable in respect of each Card Transaction, in such manner and upon such terms and conditions as
may be determined by the Bank.
(b) The Client acknowledges and agrees that the Bank shall, without prejudice to its other rights as set out herein, prior to
transmitting the settlement amounts in respect of the completed Card Transactions to the Bank Account, be authorised
and entitled to deduct therefrom the Authorised Debits.
(c) Notwithstanding anything to the contrary contained herein, the Bank shall be entitled to refuse to process and/or
withhold payment in respect of any Card Transaction if (i) the Client is in breach of any of the terms of these Terms;
(ii) the Bank has reason to believe or suspect that any Card Transaction is suspicious, fraudulent, contrary to
Applicable Law; (iii) the Bank so determines on an assessment of the risk involved in processing any Card
Transaction. For avoidance of doubts, it is clarified that the Bank shall not be required to pay any interest or other sum
whatsoever on such amounts withheld pursuant to this paragraph.
4.

Chargeback:

The Client hereby agrees that all Chargebacks shall be the sole responsibility and liability of the Client. The Client further
agrees and acknowledges that the Bank shall be entitled to, require the Client to repay the amounts received by the Client in
respect of any Card Transaction, in the event that the Bank, in its sole discretion determines that a Chargeback should be
ordered, and the Client shall be obliged to make payment of the same. Without prejudice to the obligation of the Client as
aforesaid, the Client agrees and acknowledges that the Bank may recover the Chargeback monies by either: (i) deducting
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the same as part of the Authorised Debits; (ii) deducting the same from any account held or deposit made by the Client,
whether jointly or singly with the Bank.
5.

Refund

The Client hereby agrees and undertakes that it will process all refunds in respect of any concluded Card Transaction to the
Customers only through the Bank as per the procedure stipulated by the Bank and in no other manner whatsoever. Without
prejudice to the generality of the foregoing, the Client agrees and undertakes that it shall not make any cash refunds to the
Customers in respect of any such concluded Card Transaction.
6. Additional Representations, Warranties, Undertakings and Covenants:
The Client hereby represents, warrants, agrees, covenants and undertakes as under, in respect of the POS Acquiring
Services:
(a) The sale of the goods and services by the Client is in compliance with Applicable Law and the Card Network
Operating Guidelines. The Client undertakes to ensure that the POS Acquiring Services are not utilized in connection
with the sale of any goods and/or the provision of services which are not compliant with Applicable Law and Card
Network Operating Guidelines.
(b) The Client shall ensure compliance with and shall act in accordance with (i) Applicable Law including, without
limitation, the provisions of the Information Technology Act, 2000 and the applicable rules thereunder (including the
Information Technology (Reasonable security practices and procedures and sensitive personal data or information)
Rules, 2011), (ii) the Card Network Operating Guidelines, and (iii) all rules, guidelines and directions issued by the
Bank or any Governmental Authority with reference to Card Transactions including without limitation the RBI.
(c) The Client shall not levy or seek to levy any amount towards the processing of any Card Transaction and/or otherwise
seek to transfer the incidence of the merchant discount rate to the Customer.
(d) The Chargeslips, proof of delivery of the products and other records of the Card Transactions shall be maintained by
the Client for a period of at least 3 (Three) years from the date of the relevant Card Transaction and shall be submitted
to the Bank as and when requested by the Bank. The Bank shall be entitled to inspect all data and records relating to
the Card Transactions and take copies of or extracts from the same or any part thereof, during usual business hours of
the Client.
(e) The Client shall follow such security procedures and technical requirements prescribed by the Bank, from time to time.
(f)

The Client hereby represents that it is PCI-DSS, PCI-PTS and PA-DSS compliant and has obtained the necessary
certifications in this regard. The Client shall ensure that it remains PCI-DSS, PCI-PTS and PA-DSS compliant during
the term of these Terms and shall take all actions as may be necessary for this purpose.

(g) The Client shall ensure that the EDC Terminals remain in their original condition (ordinary wear and tear excepted)
and shall not make any modifications thereto or the application installed thereon.
(h) The Client shall ensure that appropriate measures are taken to protect the EDC Terminals from any damage or defect
and shall ensure that the EDC Terminals are utilised solely in the territory designated by the Bank.
(i)

The Client shall not seek to effect a Card Transaction in favour of itself.

(j)

The Client shall communicate to the system of the Bank the occurrence of all Card Transactions promptly and not later
than the end of the same day on which the Card Transaction was successfully completed, by following the procedure
stipulated by the Bank in this regard. In the event that the Client fails to communicate the occurrence of the Card
Transactions to the systems of the Bank within the timeline stipulated above the Bank shall, without prejudice to its
other rights hereunder, be entitled to levy such fine or additional charge in respect of the concerned Card Transactions
as the Bank may deem fit and the Client agrees to make payment of the same forthwith on demand.
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(k) The Client hereby agrees and undertakes that, it shall ensure that all commitments made by it to the Customers at the
time of purchase of the Products including in connection with any offer of discounts, cash back schemes or any other
incentives shall be honoured and fulfilled.
(l)

The Client using the POS Acquiring Services shall comply with such instructions as may be issued by the Bank from
time to time for securing the transmission of data.

(m) The Client shall use the Collection Account as a pooling account to collect all monies related to Card Transactions.
(n) The Client shall not enter into any agreements/ contracts which contain provisions that are contrary to or in conflict
with the provisions of these Terms and/or this Annexure J which are applicable to the Client.
(o) The Client hereby undertakes and agrees not to describe itself as agent or representative of the Bank, or to give
warranties which may require the Bank to undertake to or be liable for, directly or indirectly, any obligation and/or
responsibility to the Customer or any third party. The Client shall not at any time require the Customer to provide them
with any details of the bank accounts with the Bank including the password, account number, Customer ID that may be
assigned to the Customer by the Bank, other than the details as required for the purposes of these Terms.
(p) The Client further agrees that the liability of the Bank for the transaction between the Client and the Customer is
restricted to the settlement of payments only and confirms that the transactions conducted using the POS Acquiring
Services are in conformity with Applicable Law.
(q) The Client hereby undertakes, affirms and agrees that it shall not breach with the privacy of the Customers during the
course of performance of its obligations herein.
(r)

The Client shall ensure compliance not to disclose Customer information to third parties, except when required by
Applicable Law.

(s) The Client agrees and understands that the Bank may at its discretion determine that the Client is incurring an
excessive amount of Chargeback transactions, the Bank may establish controls or conditions governing the Card
Transactions contemplated under this Annexure J.
(t)

The Client shall forthwith put up such notices, disclaimers or warranties as the Bank may require upon the receipt of
such request by the Bank

(u) The Client shall permit the authorised representatives of the Bank to carry out physical inspections of the place(s) of
business of the Client by giving reasonable prior notice to verify whether the Client is in compliance with its
obligations hereunder.
(v) The Client, its employees and its representatives shall not use the intellectual property of the Bank in any sales or
marketing publication or advertisement, or in any other manner without the prior written consent of the Bank.
(w) Notwithstanding anything to the contrary contained herein, if the Bank suspects that the Client has committed a breach
of these Terms or Applicable Law or dishonesty or fraud against the Bank, any Customer, as the case may be, the
Bank shall be entitled to suspend all payments under this Annexure J to the Client pending enquiries by the Bank. The
Bank shall not be liable to pay any interest upon the suspended pay outs during or after the pendency of the inquiry.
(x) In case the Customer commits fraud against the Client in the course of using the POS Acquiring Services, the Client in
such cases shall be entitled to suspend the payouts of the disputed amount till the issue is resolved between the Client
and the Customer. The Bank shall not be liable to pay any interest upon the suspended pay outs during or after the
pendency of the inquiry.
(y) The Client acknowledges that the Card Networks and/ or Bank and/ or Governmental Authority have the right to
enforce any provision of the standards and to prohibit any Client conduct that may injure or may create a risk of injury
to the Card Networks, Governmental Authority and/or Bank, including injury to reputation, or that may adversely
affect the integrity of the Card Networks, Governmental Authority and Bank’s core payment systems, information or
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both. The Client agrees that it will not take any action that might interfere with or prevent exercise of this right by the
Card Networks and/or the Bank and/ or Governmental Authority.
(z) The Client agrees that in the event the Client commits a breach of any terms of this Annexure J and/ or Card Network
Operating Guidelines and/ or Applicable Law or fails to comply with any statutory provision as a result of which the
reputation of the Card Network and/ or the Governmental Authority and/ or the Bank is adversely affected, the relevant
Card Network and/ or the Governmental Authority and/ or the Bank shall have an unconditional and unfettered right to
levy such additional charges upon the Client as the Card Network or the Governmental Authority may deem proper.
(aa) The Bank shall be entitled to use hardware, software and/or such other equipment as it deems necessary or appropriate
for the provision of the POS Acquiring Services and with a view to enhancing the security of transactions and the
Client agrees to comply with the directions and/or instructions issued by the Bank in respect of the use of such
hardware, software and/or equipment. The Client also agrees to suitably modify/upgrade its systems to comply with
the standards as communicated by the Bank and the Bank may accordingly modify its software application and/ or
systems in such manner as may be deemed fit by it.
(bb) The Client hereby agrees and understands that the Client shall be allotted a merchant category code (“MCC”) by the
Bank in accordance with the relevant Card Network guidelines and/ or Applicable Law and as per the projected
category of business informed by the Client to the Bank and the Client agrees and undertakes that the Client shall not
sell any Products which do not fall within the MCC which has been assigned by the Bank to the Client. The Client
further agrees and understands that the MCC allotted to the Client shall be subject to the relevant pricing guidelines
issued by the Card Networks and/ or Governmental Authority from time to time. The Client hereby further agrees and
understands that the said merchant classification of the Client may be changed or revised from time to time by the
relevant Card Network and/ or Governmental Authority which shall be informed to the Bank. The Bank shall
thereafter inform the Client of any such change and basis such change reserves the right to review the pricing structure
previously communicated to the Client.
(cc) The Client hereby agrees and understands that its on-boarding as a merchant with the Bank and the MCC shall be in
accordance with the Bank’s merchant on-boarding policy and be at the sole discretion of the Bank.
(dd) The Client hereby agrees and understands that the Bank shall be entitled to call upon the Client to place monies in a
fixed deposit as quantified by the Bank as collateral for Chargeback transactions. The Client shall place the monies in
the fixed deposit within 5 (Five) days of the receipt of the said request by the Bank. The Bank shall be entitled to set
off and deduct any amount placed in the fixed deposit against any payment due and payable to the Client and/ or
against any liability accruing out of the non-performance or breach of its obligations under this Annexure J.
6.

DATA SECURITY

(a) The Client agrees and undertakes that the Client shall implement and maintain such safeguards (which shall include
physical and technical safeguards) and develop and maintain such procedures and policies as may be required under
Applicable Law, Card Network Operating Guidelines and such safeguards, policies and processes which may be
mandated by the Bank, from time to time to (i) ensure the safety, security and veracity of all information which is
received from any Customer in relation to a Card Transaction, and (ii) to prevent any hacking of/unauthorised
access/alteration to systems of the Bank, the systems of the Client or the EDC Terminals,
(b) The Client further agrees and undertakes that the Client shall be solely responsible for the safety and security of all
customer information which is being received by the systems of the Client, which is being stored on the systems of the
Client or which is being transmitted from the systems of the Client.
7.

Rights of the Bank

The Bank shall have the right to inspect and/or audit all records of the Client that relate to arrangement captured in this
Annexure J at any time and for such purposes the Client shall permit the Bank entry into such premises where the records
are maintained with prior written notice. In the event of any statutory or regulatory audit with or without notice, both the
Parties shall co-operate and submit all the required records for such audit without any delay.
8.

Indemnity
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The Client hereby agrees to, and shall indemnify and keep indemnified and hold harmless, at its own expense, the
Indemnified Parties, on demand from and against any and all Losses which may be made, claimed or brought against or
suffered or incurred by the Bank due to:
(a) any hacking, alteration or breach in the safety and security of customer information when the same is (i) being
received by the systems of the Client, (ii) being stored on the systems of the Client or (iii) being transmitted from the
systems of the Client;
(b) any Chargeback or refund in respect of any Card Transaction previously settled by the Bank; and/ or
(c) breach of any of the Card Network Operating Guidelines or any other standards, guidelines and/or rules issued by the
Bank, from time to time, by the Client.
Annexure K
TERMS AND CONDITIONS GOVERNING ONLINE ACQUIRING SERVICES
1.

Services to be rendered by the Bank:

At the specific request of the Client, the Bank has agreed to provide the Acquiring Services (as hereinafter defined) to the
Client on the terms and conditions contained in these Terms and this Annexure K.
2.

Additional Definitions:

In addition to the definitions set out in these Terms, the following terms shall, unless the context requires otherwise, have
the meanings as set out herein below:
(a) “Account” shall mean the bank account or Card account or other type of account in the name of and held by Customer
and which can be operated through internet banking or mobile banking or the use of the Card;
(b) “Acquiring Bank Services” shall mean the services provided by the Bank to the Client and/or Sub-Merchants for
facilitating the Customers to make payments through Availed Channels on the Client Website, towards purchase of the
Products offered by the Client and/or Sub- Merchants and providing authorization (from third party clearing house
networks) and settlement facilities in respect of the aforesaid payment instructions initiated by the Customers;
(c) “Acquiring Services” shall mean, collectively, the Acquiring Bank Services and the Payment Gateway Services
including ALLPAY Payment Gateway and Smart Payment Gateway;
(d) “Authorised Debits” with reference to any particular Transaction’s settlement shall mean and include: (i) the fees
payable by the Client in respect of the Acquiring Services provided in respect of the relevant Transaction; (ii) any
taxes that accrues in respect of the fees referred to in (i) above; (iii) any other monies required to be paid or returned by
the Client, in terms hereof; and (iv) the amount (if any) collected from the Customer towards processing of the
Transactions;
(e) “Availed Channel” shall mean the various channels or any variations thereto as the Bank may grant to the Client, on
the request of the Client, from time to time, for enabling the Customer to make payment in favour of the Client;
(a) “Card Network(s)” shall mean any of Visa, MasterCard, Visa Electron, Diners, Rupay, Discover or Maestro or any
other card network as may be specified by the Bank from time to time;
(b) “Card Network Operating Guidelines” means any policies or procedures provided by the Card Network which may
regulate the operation of the Card including but not limited to the operating guidelines, clearing and settlement and
transaction processing rules, standard charge back process and dispute management rules and regulations, by-laws,
user instructions, technical literature and all other related materials.
(f)

“Chargeback” shall mean the requirement to reverse a Transaction effected in favour of the Client and/or the SubMerchant, on the occurrence of the chargeback events set out in the Card Network Operating Guidelines (in case of
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Transactions effected using Cards), the rules and regulations issued by any Governmental Authority (to the extent
applicable) and the rules and directions issued by the Bank, from time to time;
(g) “Client Website” shall mean the application set up and offered by the Client based either on the web having the
uniform resource locator, as specified in the CMS Application Form, or IVR or a handheld device which shall be used
by Customers for the purpose of making payments using any of the Availed Channel;
(h) “Collection Account” is an internal account opened by the Bank for the Client for the purpose of facilitating
settlement of transaction amounts received from the Card Network and/or Governmental Authority and/ or the Card
Issuer and/or Participating Bank and/ or the Customer;
(i)

“Delivery Due Date” means the date/period displayed by the Client and/or the Sub-Merchant on the Client Website
on or before which the Client and/or the Sub-Merchant shall deliver the products to the Customer who have purchased
product(s) by making payment for the said products over the internet through the Availed Channels;

(j)

Nodal Bank Account” shall mean the internal account opened by the Nodal Bank in the name of the Client with the
Nodal Bank;

(k) “Nodal Bank” shall mean any bank where the Client holds a Nodal Account for the purpose of facilitating online
payments in accordance with the applicable guidelines / regulations of the RBI and which undertakes the responsibility
of settling the Sub-Merchant payments;
(l)

“Payment Gateway Services” shall mean provision of such facilities (including the provision of the Payment
Gateway) which shall enable the Customers to make online payments through their respective Accounts towards the
purchase of the Products offered by the Client and/or the Sub-Merchant on the Client Website including but not
limited to linking the Bank’s software application with the Client’s software platform. Such facilities in whatever
nature and form shall be either provided by the Bank itself or any third party appointed by the Bank;

(m) “Products” shall mean all the goods and/or services, which are offered for sale /rendered by the Client and/or SubMerchant through the Client Website to Customers from time to time;
(n) “Sub-Merchants” shall mean merchants who enter into an agreement with the Client so as to enable certain payment
facilities for such merchants in connection with sale of Products to the Customers on the Websites.
(o) “Transaction” shall mean the transactions conducted by the Customers through the Availed Channels including but
not limited to the Products paid for by the Customer and the receipt/ consumption of the same by the Customer
serviced by the Client and/ or Sub-Merchants and/ or the Chargeback transactions which the Customer has disputed for
not having received the Products as per the purchase orders and/ or the terms and conditions from the Client and/ or
Sub-Merchants or has issues or complaints with the quality of the Products ;
(p) “Transaction Receipt” shall mean the receipt to be displayed by the Client on the Client Website on the successful
completion of a Transaction which receipt shall contain such details that the Bank may require, from time to time;
3.

Services:

(a) Subject to the terms and conditions as more particularly set out in the relevant sub-annexure relating to each of the
Availed Channels, the Bank may at the request of the Client provide to the Client, the Availed Channels and Acquiring
Services, in relation thereto, in the manner and upon the terms and conditions contained in the Term, this Annexure K
and the sub-annexure relevant to the relevant Availed Channels.
(b) This Annexure K shall, together with the relevant sub-annexures in relation to each of the Availed Channel and the
offer letter provided by the Bank to the Client in relation to such Availed Channel, constitute the entire understanding
between the Parties in relation to such Availed Channel, and all sub-annexures to this Annexure K shall form an
integral part of this Annexure and these Terms.
(c) The Client agrees and undertakes that the Client shall, in consideration of the Bank providing to the Client, the
Acquiring Services, make payment of such fees and charges to the Bank, as the Bank may stipulate from time to time,
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which fees shall be payable in respect of each Transaction, in such manner and upon such terms and conditions as may
be determined by the Bank.
(d) The settlement cycles for the Acquiring Services, in respect of each Availed Channel as may be provided by the Bank
in terms hereof shall be as may be specified by the Bank in writing (including by way of electronic mails), from time
to time.
(e) The Client acknowledges and agrees that the Bank shall, without prejudice to its other rights as set out herein, prior to
transmitting the settlement amounts in respect of the completed Transactions to the Bank Account and/or the account
of the Sub-Merchant, be authorised and entitled to deduct therefrom the Authorised Debits.
(f)

4.

Notwithstanding anything to the contrary contained herein, the Bank shall be entitled to refuse to process and/or
withhold payment in respect of any Transaction if (i) the Client and/or the Sub-Merchant is in breach of any of the
terms of these Terms; (ii) the Bank has reason to believe or suspect that any Transaction is suspicious, fraudulent,
contrary to Applicable Law; (iii) the Bank so determines on an assessment of the risk involved in processing any
Transaction. For avoidance of doubts, it is clarified that the Bank shall not be required to pay any interest or other sum
whatsoever on such amounts withheld pursuant to this paragraph.

Processing and Settlement:
a. The Customer logs into the Client’s Website, chooses the Products that he wishes to purchase and fills in the details
like name, address, etc. as required by the Sub-Merchant and thereupon he chooses any of the Availed Channels for
effecting payment on the Client’s Website.
b. Upon the debit of the amount from the Account, the Bank shall credit the Collection / Pool Account for a like
amount on T+3 basis and transfer the funds to the Client upon the receipt of the instructions of the Client for crediting
the Nodal Account or the Bank Account as the case may be within the time lines prescribed by RBI. The Client shall
issue to the Bank the said transfer instructions along with details of the payments in an electronic media as may be
mutually agreed by both the Parties.
c. In case of a refund, once the refund has been processed by the Client, the amount to be refunded will be credited to
the Account by the Bank within 3 (three) Business Days once the monies are received from the Nodal Bank.
d. The Client should issue necessary instructions to the Nodal Bank/Bank with a view to ensure that all payments from
Nodal Account to the concerned Sub-Merchants and/ or refunds to the Accounts of the Customers, as the case may
be, shall be effected within the prescribed settlement cycle as per the prevailing laws and regulations issued by the
RBI.
e. The Client understands that all refunds must be routed from the same Bank and payment gateway through which the
Transactions were made. In the event that the Client and/or the Sub-Merchants initiate refunds through any other
mode, the Client and/ or the Sub-Merchants are fully liable for all chargebacks raised in respect of the Transaction
refunded. The Client shall and further ensure that the Sub-Merchants (a) maintain a fair return, cancellation or
adjustment policy in accordance with type of business; (b) disclose its return or cancellation policy to Customers at
the time of purchase, (c) not give cash refunds to a Customer in connection with a card sale, unless required by law,
and (d) not accept cash or any other item of value for preparing a card sale refund.
f. The Client understands that the amount of the refund/adjustment must include any associated taxes required to be
refunded and cannot exceed the amount shown as the total on the original sales data except by the exact amount
required to reimburse the Customer for postage (if any) that the Customer paid to return Product. The Client
understands that if the refund policy prohibits returns or is unsatisfactory to the Customers, the Client and / or the SubMerchants may still receive a chargeback relating to the disputed Transaction.
g. The Client agrees that payment made in respect of any Transaction, which proves to be uncollectible from the
Customer and/or in respect of which the Issuing Bank raises a claim, demand, dispute or chargeback on the Client or
the Sub-Merchants or the Bank for any reason whatsoever shall be the financial responsibility of the Client. The Client
agrees to the payment of the chargeback amount of such uncollectible charge as the case may be without any demur or
protest, dispute or delay.
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5.

Chargeback:

The Client hereby agrees that all Chargebacks shall be the sole responsibility and liability of the Client and/or the SubMerchants. The Client further agrees and acknowledges that the Bank shall be entitled to, require the Client and/or the SubMerchants to repay the amounts received by the Client and/or the Sub-Merchants in respect of any Transaction, in the event
that the Bank, in its sole discretion determines that a Chargeback should be ordered, and the Client and/or the SubMerchants shall be obliged to make payment of the same. Without prejudice to the obligation of the Client and/or the SubMerchants as aforesaid, the Client and/or the Sub-Merchants agree and acknowledge that the Bank may recover the
Chargeback monies by either: (i) deducting the same as part of the Authorised Debits; (ii) deducting the same from any
account held or deposit made by the Client and/or the Sub-Merchants, whether jointly or singly with the Bank. The Client
shall be required to maintain account reserves to cover these payments as informed by the Bank from time to time.
6.

Refund

(a) The Client shall process the returns of and provide refunds and adjustments for Products sold and the payment
collected through the Client Website in accordance with these Terms, the Bank’s instructions, Card Network Operating
Guidelines, guidelines issued by any Governmental Authority and/ or Applicable Law and shall also ensure due
compliance of the same by the Sub- Merchants.
(b) If in respect of any Transaction, if the Bank is intimated, whether by any of the Card Network or Governmental
Authority or by the Card Issuer of the Customer requiring a refund of the Transaction amount, the Bank shall notify
them of the same by providing such details, data or information regarding the relevant Transaction as submitted by the
Client. The Bank does not hold any role except the one stated above in the Chargeback transaction and refund process.
The Bank shall not be responsible for any Chargebacks or refunds/or any indirect or direct claims/ disputes arising out
the transactions between the Client and/or the Sub-Merchants and its Customers. It shall be the ultimate responsibility
of the Client and/or the Sub-Merchants to resolve and settle the claims arising out of the Chargeback transactions and
refunds in accordance with the relevant Card Network Operating Guidelines, guidelines issued by any Governmental
Authority and/ or Applicable Law.
6. Additional Representations, Warranties, Undertakings and Covenants:
The Client hereby represents, warrants, agrees, covenants and undertakes as under, in respect of the Acquiring Services:
(a) The sale of the goods and services by the Client and/or the Sub- Merchants is in compliance with Applicable Law and
the Card Network Operating Guidelines. The Client undertakes to ensure that the Acquiring Services are not utilized in
connection with the sale of any goods and/or the provision of services which are not compliant with Applicable Law
and Card Network Operating Guidelines.
(b) The Client shall ensure that it as well as the Sub-Merchant comply with and act in accordance with (i) Applicable Law
including, without limitation, the provisions of the Information Technology Act, 2000 and the applicable rules
thereunder (including the Information Technology (Reasonable security practices and procedures and sensitive
personal data or information) Rules, 2011), (ii) the Card Network Operating Guidelines, and (iii) all rules, guidelines
and directions issued by the Bank or any Governmental Authority with reference to Transactions including without
limitation the RBI and NPCI.
(c) The Client and/or the Sub-Merchants shall not levy or seek to levy any amount towards the processing of any
Transaction and/or otherwise seek to transfer the incidence of the merchant discount rate to the Customer.
(d) The Client hereby acknowledges and agrees that the Bank (either on its own or through its subcontractors) shall be
entitled to undertake verification exercises in respect of the Client Website (including, without limitation, through
web-crawling, web-scraping and other means) on an on-going basis and the Client agrees to co-operate with the Bank
in this regard.
(e) The Transaction Receipts, proof of delivery of the Products and other records of the Transactions shall be maintained
by the Client and/or the Sub-Merchants for a period of at least 8 (Eight) years from the date of the relevant Transaction
and shall be submitted to the Bank as and when requested by the Bank. The Bank shall be entitled to inspect all data
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and records relating to the Transactions and take copies of or extracts from the same or any part thereof, during usual
business hours of the Client.
(f)

The Client shall follow such technological standards, system certifications, security procedures and technical
requirements prescribed by the Bank, from time to time and shall also ensure due compliance of the same by the SubMerchants.

(g) The Client hereby represents that it is PCI-DSS, PCI-PTS and PA-DSS compliant and has obtained the necessary
certifications in this regard. The Client shall ensure that it remains PCI-DSS, PCI-PTS and PA-DSS compliant during
the term of these Terms and shall take all actions as may be necessary for this purpose.
(h) The Client shall not seek to effect a Transaction in favour of itself.
(i)

The Client hereby agrees and undertakes that, it shall ensure that all commitments made by it and/or the SubMerchants to the Customers at the time of purchase of the Products including in connection with any offer of
discounts, cash back schemes or any other incentives shall be honoured and fulfilled.

(j)

The Client using the Acquiring Services shall comply and ensure compliance by Sub-Merchants with such instructions
as may be issued by the Bank from time to time for securing the transmission of data.
(k) The Client shall put in place a proper process in respect of the on-boarding of Sub-Merchants and will conduct a
stringent check on its Sub-Merchants before signing up. The Client shall be solely responsible for KYC checks of
the Sub-Merchants, ensuring compliance to Prevention of Money Laundering Act (“PMLA”) guidelines,
completing due diligence for the Sub-Merchants and reporting of suspicious transactions.
(l) The Client shall also ensure that necessary authorisations are in place from the Sub- Merchants with regard to
collecting monies on their behalf and making pay-out to them, wherever applicable.

(m) The Client shall use the Collection Account as a pooling account to collect all monies related to Transactions done
through the Availed Channels.
(n) The Client shall not enter into any agreements/ contracts which contain provisions that are contrary to or in conflict
with the provisions of these Terms, this Annexure K and/ or the sub-annexures hereto which are applicable to the
Client. The Client hereby agrees that the said agreements/contracts with the Sub- Merchants shall contain the requisite
clauses to ensure compliance with the provisions of these Terms.

(o) The Client shall endeavour to work with the Bank to provide special deals and offer for the Customers shopping on the
Client Website and promote the usage of the Availed Channels.
(p) The Client has a strong risk management team which uses appropriate automated tools to check on each and every
transaction and also does stringent manual check on random basis;
(q) The Client hereby undertakes and agrees not to describe itself as agent or representative of the Bank, or to give
warranties which may require the Bank to undertake to or be liable for, directly or indirectly, any obligation and/or
responsibility to the Customer or any third party. The Client shall not at any time require the Customer to provide them
with any details of the bank accounts with the Bank including the password, account number, Customer ID that may be
assigned to the Customer by the Bank, other than the details as required for the purposes of these Terms.
(r)

The Client further agrees that the liability of the Bank for the transaction between the Client and/or the Sub-Merchants
and the Customer is restricted to the settlement of payments only and confirms that the transactions conducted using
the Acquiring Services are in conformity with Applicable Law.

(s) The Client hereby undertakes, affirms and agrees that it shall not breach with the privacy of the Customers during the
course of performance of its obligations herein.
(t)

The Client shall comply and ensure compliance by the Sub-Merchants not to disclose Customer information to third
parties, except when required by Applicable Law.
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(u) The Client must notify the Bank of any changes in ownership or any other changes in business practices or sales
method or before adding and performing mail order, telephone order, or internet sales activity and/or making changes
to the Products being sold by the Client and/or the Sub-Merchants .
(v) The Client agrees and understands that the Bank may at its discretion determine that the Client and/or the SubMerchant is incurring an excessive amount of Chargeback transactions, the Bank may establish controls or conditions
governing the Transactions contemplated under this Annexure K.
(w) The Client shall deliver and ensure delivery by the Sub-Merchants of all products in accordance with the instructions
provided by the Customers and as per the terms and conditions of the Client accepted by the Customers. The Client
and/or the Sub-Merchant shall maintain sufficient records evidencing delivery with respect to each Transaction
initiated through the Client Website. Notwithstanding anything contained herein, the Bank reserves the right to call for
proof of delivery, at any time, before and/or after settlement of the transaction amounts to the Bank Account or the
account of the Sub-Merchant and the Client agrees to comply with such requests forthwith. The Bank has the right to
reverse and/or reject the transaction amount to the Client, if the proof of delivery is not provided in accordance with
this paragraph.
(x) If the Client and/or the Sub-Merchant is unable to deliver the whole or any part of the transaction within the Delivery
Due Date, the Client and/or the Sub-Merchant shall in whole or partly cancel the Transaction and inform the Customer
without delay and also keep the Bank informed of the same.
(y) All risks associated with the delivery by the Client and/or the Sub-Merchant shall be solely that of the Client and not
the Bank. Any and all disputes regarding quality, merchantability, non-delivery and delay in delivery or otherwise will
be resolved directly between the Client and/or the Sub-Merchant and the Customer without making the Bank a party to
such disputes.
(z) The Client shall forthwith put up such notices, disclaimers or warranties as the Bank may require upon the receipt of
such request by the Bank and / or ensure the compliance of the same by the various Sub-Merchants.
(aa) The Client shall provide and ensure that the Sub-Merchants provide the documents as may be required by the Bank
from time to time with regards to the Acquiring Services offered. The Client shall ensure that the Sub- Merchants shall
also upload the terms and conditions on the Client Website which would govern the Acquiring Services.
(bb)
The Client shall comply with all Applicable Law and/ or directions issued from time to time by any
Governmental Authority. The Client shall be responsible for supervising the activities of such Sub-Merchants
appointed by it and shall ensure that the Sub-Merchants shall act at all times in compliance with Applicable Law
and/or Card Network Operating Guidelines and the terms of these Terms. The Client shall be liable for all acts of
breach, commission, omission, fraud, misconduct, negligence that are attributable to the Sub-Merchants.

(cc) The Client as well as the Sub-Merchants shall be solely responsible for the accuracy of all information and/or validity
of the prices and any other charges and/or other information, which are displayed and offered on the Client Website.
The Client shall further ensure that any and all disputes regarding the quality, quantity, merchantability, non-delivery,
delay in delivery of the products, variation in prices and/ or the products of the Client and/or the Sub-Merchants will
be resolved directly between the Client and/or the Sub-Merchants and the Customers without making the Bank a party
to such disputes. All risks associated with the sale and delivery of the Products to the Customer shall be solely that of
the Client and/or the Sub-Merchants;
(dd) The Client must ensure that the Customers are easily able to identify and understand from the transaction terms
displayed on the Client Website, that the Client and/or the Sub-Merchants are responsible for the Transaction,
including delivery of the products (whether physical or digital) or provision of the services that are the subject of the
Transaction, and for customer service and dispute resolution, all in accordance with the terms applicable to the
Transaction.
(ee) The Client and/or the Sub-Merchants shall permit the authorised representatives of the Bank to carry out physical
inspections of the place(s) of business of the Client and/or the Sub-Merchants by giving reasonable prior notice to
verify whether the Client and/or the Sub-Merchants is in compliance with its obligations hereunder.
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(ff) The Client, its employees and its representatives shall not and shall ensure that the Sub-Merchants do not use the
Intellectual Property of the Bank in any sales or marketing publication or advertisement, or in any other manner
without the prior written consent of the Bank.
(gg) In case the Acquiring Services becomes inaccessible due to any break-down or other reasons directly attributable to the
Client and/or the Sub-Merchants, the Client shall apprise the Bank in writing of such inaccessibility / break down and
the Client shall use commercially reasonable efforts to rectify /fix the problem at its own cost. Any liability, including
any liability to Customers, arising out of inaccessibility of the Availed Channels due to any reason attributable to the
Client or the Sub-Merchants, shall be borne by the Client and the Bank shall not entertain any complaint or query of
the Customers in this regard.
(hh) Notwithstanding anything to the contrary contained herein, if the Bank suspects that the Client and/or the SubMerchants has/have committed a breach of these Terms or Applicable Law or dishonesty or fraud against the Bank,
any Customer, as the case may be, the Bank shall be entitled to suspend all payments under this Annexure K to the
Client and/or the Sub-Merchants pending enquiries by the Bank. The Bank shall not be liable to pay any interest upon
the suspended pay outs during or after the pendency of the inquiry.
(ii) In case the Customer commits fraud against the Client and/or the Sub-Merchants in the course of using the Availed
Channels, the Client in such cases shall be entitled to suspend the payouts of the disputed amount till the issue is
resolved between the Client and/or the Sub-Merchants and the Customer. The Bank shall not be liable to pay any
interest upon the suspended pay outs during or after the pendency of the inquiry.
(jj) The Client acknowledges that the Card Networks and/ or Bank and/ or Governmental Authority have the right to
enforce any provision of the standards and to prohibit the Client and/or the Sub-Merchants conduct that may injure or
may create a risk of injury to the Card Networks, Governmental Authority and/or Bank, including injury to reputation,
or that may adversely affect the integrity of the Card Networks, Governmental Authority and Bank’s core payment
systems, information or both. The Client agrees that it will not take any action that might interfere with or prevent
exercise of this right by the Card Networks and/or the Bank and/ or Governmental Authority and shall ensure the
compliance of this clause by the Sub-Merchants.
(kk) The Client agrees that in the event the Client and/or the Sub-Merchants commits a breach of any terms of this
Annexure K and/ or Card Network Operating Guidelines and/ or Applicable Law or fails to comply with any statutory
provision as a result of which the reputation of the Card Network and/ or the Governmental Authority and/ or the Bank
is adversely affected, the relevant Card Network and/ or the Governmental Authority and/ or the Bank shall have an
unconditional and unfettered right to levy such additional charges upon the Client and/or the Sub-Merchants as the
Card Network or the Governmental Authority may deem proper.
(ll) The Client and/or the Sub-Merchants shall take all precautions as may be feasible or as may be directed by the Bank to
ensure that there is no breach of security and that the integrity of the Bank’s systems and/ or Availed Channels is
maintained at all times during the term of this Annexure K. The Client and/or the Sub-Merchants shall also take
appropriate steps to ensure that all Customers upon accessing the Client Website are properly directed to the payment
gateway. The Client and/or the Sub-Merchants shall ensure proper encryption and robust security measures to prevent
any hacking into the information of the Customers, information of the Bank and/or any other data. In the event of any
loss being caused as a result of the Client causing breach of the Bank’s systems and/ or Availed Channels or being in
violation of the provisions of this paragraph, the loss shall be to the account of the Client and/or the Sub-Merchants
and the Client shall indemnify and keep indemnified the Bank from any loss as may be caused in this regard.
(mm) The Bank and the Client and/or the Sub-Merchants shall work together for linking the Bank’s software application
with Client's and/or the Sub-Merchant’s software platform, for the purpose of provision of the Payment Gateway
Services. The Client and/or the Sub-Merchants shall ensure that they are responsible at their own costs and for
providing and maintaining all necessary equipment, software and facilities at its end so as to connect its software
platform to the Bank’s software application.
(nn) The Bank may from time to time upgrade, modify, alter or perform maintenance services. During the performance of
such maintenance services, Bank shall use its best endeavors and work with the relevant bank(s) / vendors/ service
providers, to ensure that the payment gateway is available for utilization as soon as may be possible.
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(oo) The Bank shall be entitled to use hardware, software and/or such other equipment as it deems necessary or appropriate
for the provision of the Acquiring Services and with a view to enhancing the security of transactions and the Client
agrees to comply and ensure compliance by the Sub-Merchants with the directions and/or instructions issued by the
Bank in respect of the use of such hardware, software and/or equipment. The Client and/or the Sub-Merchant also
agree to suitably modify/upgrade its systems to comply with the standards as communicated by the Bank and the Bank
may accordingly modify its software application and/ or systems in such manner as may be deemed fit by it.
(pp) The Client hereby agrees and understands that the Client shall be allotted a merchant category code (“MCC”) by the
Bank in accordance with the relevant Card Network guidelines and/ or Applicable Law and as per the projected
category of business informed by the Client to the Bank and the Client agrees and undertakes that the Client shall not
sell any Products which do not fall within the MCC which has been assigned by the Bank to the Client. The Client
further agrees and understands that the MCC allotted to the Client shall be subject to the relevant pricing guidelines
issued by the Card Networks and/ or Governmental Authority from time to time. The Client hereby further agrees and
understands that the said merchant classification of the Client may be changed or revised from time to time by the
relevant Card Network and/ or Governmental Authority which shall be informed to the Bank. The Bank shall
thereafter inform the Client of any such change and basis such change reserves the right to review the pricing structure
previously communicated to the Client.
(qq) The Client hereby agrees and understands that its on-boarding as a merchant with the Bank and the MCC shall be in in
accordance with the Bank’s merchant on-boarding policy and be at the sole discretion of the Bank.
(rr) The Client hereby agrees and understands that the Bank shall be entitled to call upon the Client to place monies in a
fixed deposit as quantified by the Bank as collateral for Chargeback transactions. The Client shall place the monies in
the fixed deposit within five (5) days of the receipt of the said request by the Bank. The Bank shall be entitled to set off
and deduct any amount placed in the fixed deposit against any payment due and payable to the Client and/ or against
any liability accruing out of the non-performance or breach of its obligations under this Annexure K.
7.

Rights of the Bank

(a) The Bank shall compile and send the payment details for each Business Day to the Client in the format stipulated by
the Bank.
(b) In case remittance instructions from the Client are received by the Bank on a day other than a Business Day, such
payment instructions shall be processed by the Bank on the next Business Day.
(c) The Bank shall as reasonably as possible endeavor to resolve all the queries raised by the Client relating to the receipt
of the amount in Collection Account.
(d) The Bank shall have the right to inspect and/or audit all records of the Client that relate to arrangement captured in this
Annexure K, including agreements with the Sub-Merchants at any time and for such purposes the Client shall permit
the Bank entry into such premises where the records are maintained with prior written notice. In the event of any
statutory or regulatory audit with or without notice, both the Parties shall co-operate and submit all the required
records for such audit without any delay.
(e) The Acquiring Services may not be uninterrupted or error free or virus free and the Bank disclaims all warranties,
express or implied, written or oral, including but not limited to warranties of merchantability and fitness of the
Acquiring Services for a particular purpose. The Bank shall not be liable to the Client and/or the Sub-Merchants for
any loss or damage whatsoever or howsoever caused or arising, directly or indirectly, including without limitation, as a
result of loss of data; interruption or stoppage of the Client’s and/ or the Sub- Merchants’ access to and/or use of the
Acquiring Services; interruption or stoppage of the Client and/ or the Sub- Merchant’s Website; non-availability of
connectivity between the Client and/ or the Sub- Merchant’s Website and the systems of the Bank or the systems of
any of its subcontractors. The Bank’s sole obligation in the event of interruption in the Acquiring Services shall be to
use all reasonable endeavors to restore the said Acquiring Services as soon as reasonably possible.
(f)

The Bank is entitled to freeze or hold deposits lying in the Collection Account whenever fraudulent activity is
suspected and the Bank must investigate the same and take necessary action.
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(g) In case the Acquiring Services becomes inaccessible due to any break-down on account of reasons directly attributable
to the Bank, the Bank shall use commercially reasonable efforts to rectify /fix the problem at its own cost. The Bank
shall not be liable for any inaccuracy, error or delay in, or omission of (i) any such data, information or message, or (ii)
the transmission or delivery of any such data, information or message; or any loss or damage arising from or
occasioned by (A) any such inaccuracy, error, delay or omission, (B) non-performance, or (C) interruption in any such
data, information or message, due to any force majeure event or any other cause beyond the reasonable control of the
Bank (D) any liability arising out of the Acquiring Services becoming inaccessible due to any break-down on account
of reasons attributable to any other third party.
(h) The obligations of the Bank under this Agreement are subject to following limitations:
(i) messages that originate from the server of the Client and/or Sub-Merchants or the server of a third party
designated by Client and/or Sub-Merchants shall be deemed to be authorized by the Client and/or Sub-Merchants,
and the Bank shall not be liable for processing such messages;
(ii) messages that originate from the Card holder are deemed to be authorized by the Card holder and the Bank shall
not be required to check its veracity and the Bank shall not be liable for processing such messages;
(iii) The Bank is not responsible for the security of data residing on the server of the Client and/or Sub-Merchants or a
third party designated by the Client and/or Sub-Merchants (e.g., a host) or on the server of a Card holder or a third
party designated by a Client/Card holder (e.g., a host);
(iv) The Bank shall have no liability for any failure or delay in performing its obligations under this facility if such
failure or delay:
A. is caused by the Client's and/or Sub-Merchants acts or omissions; or
B. results from actions taken by the Bank in a reasonable good faith to avoid violating any Applicable Law or to
prevent fraud on Card holders/accounts.
8.

DATA SECURITY

(a) The Client agrees and undertakes that the Client and/or Sub-Merchants shall implement and maintain such safeguards
(which shall include physical and technical safeguards) and develop and maintain such procedures and policies as may
be required under Applicable Law, Card Network Operating Guidelines and such safeguards, policies and processes
which may be mandated by the Bank, from time to time to (i) ensure the safety, security and veracity of all information
which is received from any Customer in relation to a Transaction, and (ii) to prevent any hacking of/unauthorised
access/alteration to systems of the Bank or the systems of the Client and/or Sub-Merchants.
(b) The Client further agrees and undertakes that the Client shall be solely responsible for the safety and security of all
customer information which is being received by the systems of the Client (including without limitation on the Client
Website), which is being stored on the systems of the Client or which is being transmitted from the systems of the
Client.
9.

Indemnity

The Client hereby agrees to, and shall indemnify and keep indemnified and hold harmless, at its own expense, the
Indemnified Parties, on demand from and against any and all Losses which may be made, claimed or brought against or
suffered or incurred by the Bank due to:
(a) any hacking, alteration or breach in the safety and security of customer information when the same is (i) being
received by the systems of the Client and/or Sub-Merchants (including without limitation on the Client Website), (ii)
being stored on the systems of the Client and/or Sub-Merchants or (iii) being transmitted from the systems of the
Client and/or Sub-Merchants;
(b) any Chargeback or refund in respect of any Transaction previously settled by the Bank; and/ or
(c) breach of any of the Card Network Operating Guidelines, these Terms or any other standards, guidelines and/or rules
issued by the Bank, from time to time, by the Client and/or Sub-Merchants.
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SUB-ANNEXURE 1
TERMS AND CONDITIONS GOVERNING CARD (CREDIT/DEBIT/PRE-PAID CARDS) TRANSACTIONS
At the Client's request and subject to the terms and conditions of this Annexure K read together with this sub-annexure 1
hereunder, the Bank has agreed to offer to the Client Acquiring Services in respect of Online Card Transactions, in the
manner and upon the terms and conditions set out in the Terms, Annexure K and this Sub-Annexure 1.
1.

Services to be rendered by the Bank:

At the specific request of the Client, the Bank has agreed to provide the Acquiring Services pertaining to Online Card
Transactions.
2.

Additional Definitions:

(a) “Card” shall mean any unexpired credit card, debit card or pre-paid card that is issued by a Card Issuer designated to
issue cards of any Card Network, provided that such card is not listed in a current warning or restricted card bulletins
or notices;
(b) “Card Issuer” shall mean a bank or financial institution that has issued a Card to a Customer;
(c) “Online Card Transaction” shall mean any transaction effected by a Customer for making payment in favour of the
Client by using a Card on an Client Website.
(d) “Payment Gateway” shall mean the system which is to be made available to the Client under the terms of this
Annexure K which enables the authentication, authorisation and settlement of transactions effected by a Customer by
using a Card on the Client Website.
3.

Transaction Process Flow:

(a) The Customer will log into the Client Website and will choose the Products that he wishes to purchase and fill in the
details like name, address, etc. as required by the Client and/or the Sub-Merchant. If he chooses to pay through the
Card, the Customer will have to fill in details as required, including but not limited to Card number, Card holder’s
name, expiry date and CVV code. On the basis of Card number, the Card Network switch will identify the Card Issuer
and shall route the transaction for second level authorization and authentication. The Card Issuer after authorization
and authentication of the Card will send the onetime password (“OTP”) to the Customer. On getting confirmation
from the Card Issuer, the Card Network shall route the Transaction to the Bank which will complete the said
Transaction and returns to Client’s web page. The post Transaction settlement shall be done by the Bank in terms of
the settlement cycle as may be specified by the Bank in writing (including by way of electronic mails), from time to
time.
(b) The Bank shall solely rely upon funds and settlement report received from the Card Network for any remittance or
transfer of amounts from the Collection Account to the Client’s Bank Account or the Nodal Account as the case may
be.
4.

Obligations of the Client:

(a) The Client will be liable for any Card Transactions which are effected or attempted to be effected in favour of the
Client, if:
(i) The transaction was not performed in accordance with these Terms;
(ii) Products were purchased with an altered Card.
In such an event, the Chargeback amounts will be directly debited from the Collection Account and/or the Nodal
Account or from the reserves maintained with the Bank, as the case may be. The Client shall be required to maintain
account reserves to cover these payments as informed by the Bank from time to time.
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(b) The Client shall ensure that it, the Sub-Merchants and any third party agents appointed by it shall comply with the
following:
(i) Transmit, store, or process cardholder data as per the information technology security standards as communicated
by the Bank and/ or the Card Network from time to time.
(ii) Store all records containing account numbers of the Customers (irrespective of the form, whether physical, in
writing or electronic) in a secure area accessible only to selected personnel on a need to know basis.
(iii) Its business’ disposal procedures must ensure that the security materials containing account information must be
made unreadable before they are discarded.
(iv) Will not retain or store Card Verification Value 2 (CVV2) data subsequent to the authorization of a transaction.
(v) Must not retain full-track magnetic-stripe data subsequent to authorization.
(vi) Shall not disclose cardholder account information to third parties, except when needed to complete a transaction
or when required by Applicable Law.
(vii) Transmit, store, or process cardholder data in compliance with the standards laid down as per the PCI DSS
certification.
(viii)
Not undertake any laundering of sales transaction receipts or any transaction that is specifically prohibited
by the Bank or as per the applicable regulations issued by the Card Network from time to time.
(ix) Not be allowed to set minimum or maximum transaction amounts as a condition of honoring the Cards.
(x) If cardholder identification or the Card’s validity is uncertain, the Client must contact the Bank for instructions
and if the Bank calls upon the Client and/or the Sub-Merchant for recovery of the Card, comply with all required
procedures.
(xi) Use or display the intellectual property of the Bank or any Card Network in accordance with the guidelines of the
Card Network and guidelines and standards issued by the Bank from time to time.
(xii) Cease all use of the intellectual property of the Bank or any Card Network immediately upon termination of this
Annexure and/or these Terms or upon notification by the Bank and/ or the Card Network to discontinue such use
or display of the relevant intellectual property.
(xiii)

Must honor all valid Cards without discrimination when properly presented for payment.

(xiv)
Must maintain a policy that does not discriminate among Customers seeking to make purchases with a
Card.
(xv) Must not engage in any acceptance practice that discriminates against or discourages the use of a Card in favor of
any other acceptance brand.
(xvi)
Must not impose, as a condition of the acceptance of the Card, a requirement that the Card holder waives
right to dispute a Card Transaction.
(xvii)
Must not submit to the Bank a Transaction that the Client and/or the Sub-Merchant knows or should have
known to be fraudulent or not authorized by the Card holder, or that it knows or should have known to be
authorized by a Card holder colluding with the Client for a fraudulent purpose.
(xviii)

Ensure compliance with these Terms and all relevant annexures applicable to the Client.

(c) The Client, its employees, its representatives and the Sub-Merchants shall not use the intellectual property of both the
Bank and/ or the Card Network in any sales or marketing publication or advertisement, or in any other manner without
the prior written consent of the Bank.
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(d) The use or display of any intellectual property of the Bank or any Card Network does not give the Client and the SubMerchants any ownership or interest in the intellectual property. Any use of an intellectual property of the Bank or any
Card Network by the Client and/or the Sub-Merchants in advertising, acceptance decals, or signs, must be in
accordance with the guidelines of the Card Network, including the Card Network’s reproduction, usage and artwork
standards as may be in effect from time to time and the standards and directions of the Bank from time to time.
(e) The Client shall comply with the applicable Card Network Operating Guidelines and if the Sub- Merchants are
appointed by the said Master Merchant, also ensure compliance of the same by the said Sub-Merchants. The Client
shall be responsible for all the acts of omission and commission of the Sub-Merchants appointed by it. The Client
acknowledges the receipt of the Card Network Operating Guidelines from time to time and the Bank shall notify the
Client of such modifications as and when the same are made to the Card Network Operating Guidelines.
(f)

The Bank and the Client shall work together for linking the Bank’s software application with Client's software
platform, for the purpose of provision of the Payment Gateway. The Client shall ensure that it is responsible at its own
costs and for providing and maintaining all necessary equipment, software and facilities at its end so as to connect its
software platform to the Bank’s software application.

(g) The Client shall ensure and be solely responsible for the security of the link between the Client Website and the
Payment Gateway such that all Customers upon accessing the same are properly directed to the Payment Gateway. The
Client shall periodically test its systems for any potential security breach.
5.

Other terms and conditions:

(a) In the event the Customer approaches the Bank, the Bank shall intimate the same to the Client for taking appropriate
actions as per these Terms. The Client shall report the same to the Sub-Merchant and inform the Sub-Merchant to
fulfill its obligations promptly by addressing any queries or complaints of the Customer. The Client shall ensure that
while resolving any dispute pertaining to Customer queries and/or discrepancies, whatsoever, in any transactions
through the facility as raised by the Bank to Client, the Client and/or the Sub-Merchant shall follow and comply with
the standard charge back process defined as prescribed by the Card Network and/or the Bank, and any amendment
thereto time to time.
(b) The Client confirms and agrees that for any dispute pertaining to this arrangement, the Parties shall settle the dispute in
accordance with the prevalent dispute management rules and regulations of the Card Network and any amendment
thereto time to time.
(c) In no event will the Card Network/ Bank be liable for any indirect, incidental, special or consequential damages, for
loss of profits, or any other cost or expense incurred by a Customer or any third party arising from or related to use or
receipt of the Acquiring Services whether in an action in contract or in tort, and even if the Customer or any third party
has been advised of the possibility of such damages.
SUB-ANNEXURE 2
TERMS AND CONDITIONS GOVERNING INTERNET BANKING TRANSACTIONS
At the Client's request and subject to the terms and conditions of this Annexure K read together with this sub-annexure 2
hereunder, the Bank has agreed to offer to the Client Acquiring Services in respect of Net Banking Facility, in the manner
and upon the terms and conditions set out in the Terms, Annexure K and this Sub-Annexure 2.
1.

Services to be rendered by the Bank:

At the specific request of the Client, the Bank has agreed to provide the Acquiring Services pertaining to Net Banking
Facility.
2.

Additional Definitions:

(a) “Participating Bank” shall mean the banks with whom the Customers maintain their accounts, which accounts are
used to effect payments in favour of the Client;
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(b) “Net Banking Facility” shall mean the facility provided by the Bank to the Client which enables the Customers of the
Client to utilise their accounts maintained with the relevant Participating Banks and the services provided by such
Participating Banks to effect payments in favour of the Client.
3.

Transaction Process Flow:

(a) The Customer will log into the Client Website and will choose the Products that he wishes to purchase and fill in the
details like name, address, etc. as required by the Client and/or Sub-Merchant.
(b) There will be several payment options listed on the Client Website for the Customer to make payment of the payment
amount through the use of Net Banking Facility. If the Customer chooses to pay through Net Banking Facility by
selecting the option shown on the Bank’s web page, the Customer will be shown a list of the various banks available
for completing the Transaction by using the Net Banking Facility.
(c) Customer will select his bank to make payment and the Customer will be redirected to the selected bank’s net banking
page wherein the Customer enters his internet banking login-ID and password for making payment.
(d) On successful authentication of the details entered, a list of all eligible bank accounts of the Customer will be
displayed. The Customer will select the bank account and complete the Transaction. The Participating Bank will
authenticate the Customer and on the receipt of the instructions from the Customer shall immediately debit the
payment amount from the Account.
(e) The Customer shall thereafter be provided a bank/transaction reference number on the net banking page confirmation
page.
(f)

The Customer on clicking the “Please Click here to complete your transaction” button or similar kind of button on
the net banking confirmation page will be directed to the Client Website confirmation page where the Customer will
be informed about the order number which can used as reference for any future interactions with the Client and/or SubMerchant.

(g) The Client agrees and acknowledges that the Bank shall utilize the services of any one or more service providers for
provision of the Net Banking Facility and accordingly, in the event of any termination of the relationship between the
Bank and its service providers or between the service provider and any one or more Participating Banks, the Bank may
require to withdraw the provision of the Net Banking Facility (or any part thereof). The Client further agrees and
acknowledges that the Bank has not provided any representation or warranty in respect of the continued provision of
the Net Banking Facility and/or the availability of any Participating Banks in relation thereto and the Bank shall not be
liable or responsible for any loss or damage whatsoever or howsoever caused as a result of the same.
SUB-ANNEXURE 3
TERMS AND CONDITIONS GOVERNING NEFT/RTGS TRANSACTIONS
At the Client's request and subject to the terms and conditions of this Annexure K read together with this sub-annexure 3
hereunder, the Bank has agreed to offer to the Client Acquiring Services pertaining to NEFT/RTGS, in the manner and
upon the terms and conditions set out in the Terms, Annexure K and this Sub-Annexure 3.
1.

Services to be rendered by the Bank:

At the specific request of the Client, the Bank has agreed to provide the Acquiring Services pertaining to NEFT/RTGS
transactions under the/in terms of the extant regulation issued by RBI from time to time.
2.

Transaction Process Flow:

(a) Client will have a direct integration with the systems of the Bank.
(b) The Bank will assign a unique merchant code and virtual account identifier to each Client on-boarded for using the
Payment Gateway Services.
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(c) Customer will visit the Client Website and opt for the product it wants to avail of and clicks on the check-out page of
the Client Website.
(d) The Client will re-direct the Customer to the systems and software of the Bank.
(e) The various payment options shall be displayed on the payment gateway transaction page.
(f)

The Customer will select NEFT/RTGS as the payment mode for completing the transaction.

(g) The Customer shall then be provided with a unique virtual account number which consists of the Client’s virtual
account identifier and a transaction reference number appended to it.
(h) Customer will then login to his online banking facility (which could be any Bank)/go to his bank branch/login to his
mobile banking and credit the payment amount to the virtual account number through NEFT/RTGS.
(i)

The Bank will receive the payment amount as NEFT/RTGS inward transaction and it will get credited in the Bank
Account or Nodal Account as the case may be.

(j)

Post reconciliation, the funds would be credited to the Client’s Bank Account in terms of the settlement cycle as may
be specified by the Bank in writing (including by way of electronic mails), from time to time.
SUB-ANNEXURE 4

TERMS AND CONDITIONS GOVERNING RENDERING OF OVER THE COUNTER (OTC) COLLECTION
SERVICES
At the Client's request and subject to the terms and conditions of this Annexure K read together with this sub-annexure 4
hereunder, the Bank has agreed to offer to the Client Acquiring Services in respect of OTC collections, in the manner and
upon the terms and conditions set out in the Terms, Annexure K and this Sub-Annexure 4.
1.

Services to be rendered by the Bank:

At the specific request of the Client, the Bank has agreed to provide the Acquiring Services pertaining to OTC collections.
2.

Transaction Process Flow:

(a) The Customers will log into the Client Website and will choose the products that he wishes to purchase and fill in the
details like name, address, etc. as required by the Client and/or Sub-Merchants. If he chooses to pay through the OTC
collections, the Bank shall provide to the Customer a transaction reference number and display a challan to the
Customers.
(b) The Customers can thereafter visit the branch for depositing cash/cheque in the Collection Account of the Bank that
are due and payable to or due to be payable in the future to the Client who may be acting for the Sub-Merchants and
within the cut off timings that may be specified by the Bank to the Client from time to time, can submit the cash (in
properly secured and wrapped bundles)/cheque at the counters of the various branches of the Bank so designated for
the Availed Channel. The Customers shall at the time of the deposit of cash/cheque with the Bank fill up the required
forms/deposit slips correctly and clearly providing details such of the cash/cheque submitted.
(c) The Bank at the time of the acceptance of the deposit by cash/cheque will thereafter provide an acknowledgement of
receipt -by stamping on the portion of the deposit slip to be retained by the Customers. The Bank in respect of the cash
deposits shall count the said cash so handed over by the Customers at the counter before issuing the aforesaid
acknowledgment.
(d) The cash submitted by the Customers shall be in a form acceptable to the Bank as per its internal policies on cash
collection and/or deposits in bank accounts and the applicable guidelines of the RBI, from time to time.
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(e) The Bank shall use its best endeavors to ensure that the Collection Account is credited as per the arrangement. The
Bank shall not liable in any manner whatsoever for any delay in the credit of the monies to the Collection Account that
is attributable to the Customers. The Customers shall be responsible to ensure the timely delivery of the cash/cheque at
the branch of the Bank.
(f)

It is the sole responsibility of the Customer to ensure that the Cash deposited is not counterfeited or faked and the
Client shall fully cooperate with the Bank, if the Bank is investigated or approached by any law enforcement
agency/regulator/court of law to assist in any investigation relating to the cash deposited by the Customer. The cash
deposited shall be credited to the Collection Account and such credit will be done as per the Bank’s internal policies
on cash deposits and the general terms and conditions governing bank accounts as shown on the website of the Bank
viz. www.kotak.com and the amendments thereto from time to time.

(g) The cash has to be deposited by the Customers within the cut off time that may be specified by the Bank, from time to
time as per the arrangement agreed between the Bank and the Client from time to time and as per the Banks internal
policies on cash collections and/or deposits in bank accounts.
(h) The Client authorises the Bank to debit the Collection Account maintained with the Bank at any time without any
reference or notice to the Client, on account of any shortage/fake/soiled/mutilated currency deposited by the
Customers. The Bank after accepting cash for deposit, shall determine accordingly in respect of any shortage of cash
and / or fake and/or mutilated and/or soiled notes and such determination by the Bank will be final and binding on the
Client and the Customers.
(i)

The Client further understands and agrees that the Bank shall be entitled to impound the cash in light of the same being
forged and / or counterfeit. Such determination made by the Bank about the authenticity/ genuineness of the cash shall
be final and binding on the Client and the Client agrees to adhere to all the requisite formalities and / or statutory
guidelines in light of such discovery of counterfeit cash.

(j)

The Client shall inform the Customers of all the relevant terms and conditions pertaining to the said arrangement as
envisaged herein with a view to enable the Bank to efficiently perform its services including but not limited to the cut
off timings for the acceptance of the cash/cheque for its timely processing and deposit of the monies in the Collection
Account. The Bank shall not be liable in any manner whatsoever to the Customers in respect of the provision of the
Acquiring Services to the Client. Any disputes and/ or grievances of the Customers arising out of the arrangement as
envisaged in terms hereof shall be taken up entirely between the Client and the Customer, without any reference to the
Bank in this regard. The Client shall be solely responsible in this regard.

(k) In the event it is found that the cash deposited is fake or counterfeit or defective such that it is unfit for deposit, the
Client undertakes to refund forthwith on demand and keep the Bank held harmless and indemnified against any
adverse claims arising therefrom. Further, the Bank shall have the right, in addition to the right of general lien as also
unfettered right without notice to the Client, to set-off and appropriate such amount from any account of the Client
with the Bank.
(l)

The Client shall indemnify and keep the Bank (and, without limitation, its directors, officers, agents and employees)
indemnified and hold each of them harmless at all times from and against any and all actions, liabilities, losses (direct
and consequential), fees, expenses, damages, costs (including legal costs of the attorney), interest, charges, claims,
penalties and proceedings whatsoever which the Bank may suffer or incur directly or indirectly in any way arising
from or due to any claim by any Customer concerning the cash deposits, determination of cash and/ or by any
beneficiary or other third party concerning the amount, delivery, fraudulent encashment of the cheque, any claim by
any Customer, any legal and/or regulatory proceeding initiated against the Bank, cash being forged/fake/counterfeit
and not genuine and/ or disputes or claims raised by the Sub-Merchants in relation or arising out of the OTC
Transactions or any other breach by the Customer of the conditions set out in these Terms. This clause shall survive
the termination of these Terms.
SUB-ANNEXURE 5

TERMS AND CONDITIONS GOVERNING UNIFIED PAYMENTS INTERFACE (UPI) TRANSACTIONS
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At the Client's request and subject to the terms and conditions of this Annexure K read together with this sub-annexure 5
hereunder, the Bank has agreed to offer to the Client Acquiring Services in respect of Transactions effected through UPI, in
the manner and upon the terms and conditions set out in the Terms, Annexure K and this Sub-Annexure 5.
1.

Services to be rendered by the Bank:

At the specific request of the Client, the Bank has agreed to provide the Acquiring Services pertaining to UPI through Push
Transactions or Pull Transactions as availed by the Client, as the case may be.
2.

Additional Definitions:

(a) “Application” shall mean the application set up and offered by the Client based either on the web or IVR or a
handheld device which shall be used by Customers for the purpose of making payments using UPI.
(b) “Beneficiary” shall mean the Client and/or any person receiving the monies through UPI.
(c) “Beneficiary Bank” shall mean the payee bank where the Beneficiary maintains the bank account.
(d) “Collections Account” shall mean the internal pooling account of the Client maintained by the Bank in terms of
which the VPA has been created for enabling UPI transactions.
(e) “MPIN” shall mean the password set by the Customer while registering on PSP App for UPI transactions.
(f)

“Nodal Bank Account” shall mean the internal bank account opened by the Bank in the name of the Client with the
Bank in terms of which the VPA has been created for enabling UPI transactions

(g) “NPCI Guidelines” shall mean the guidelines, rules, directions, standards and technical specifications issued by NPCI
in respect of UPI, as the same may be amended, modified, supplemented or restated, from time to time.
(h) “Payment Service Provider (PSP)” shall mean the banks providing the PSP App or interface to the Remitter and/or
Beneficiary for carrying out UPI transactions.
(i)

“Payer PSP” shall mean the Remitter PSP providing the PSP app to the Remitter.

(j)

“Payee PSP” shall mean the Beneficiary PSP enabling the UPI transactions to receive monies by the Beneficiary.

(k) “PSP App” shall mean the interface/front end by way of a mobile application provided by the PSP to the Remitter
and/or Beneficiary for carrying out UPI transactions
(l)

“Push Transaction” shall mean a pay request initiated through UPI which is a transaction where the Remitter is
pushing funds to the Beneficiary by using the VPA.

(m) “Pull Transaction” shall mean a collect request initiated through UPI which is a transaction where the Beneficiary is
pulling funds from the Remitter by using the VPA.
(n) “Remitter Bank” shall mean the payer bank where the Remitter maintains the bank account.
(o) “Remitter” shall mean the Customer and/ or any person desirous of remitting/transferring the monies through UPI.
(p) “UPI” shall mean unified payments interface which is a service provided by NPCI that allows transfer of money using
a Virtual Payment Address that is mapped to an account of the Remitter and/ or Beneficiary after complete validation.
(q) “Virtual Payment Address (VPA)” shall mean the payment address generated for the Remitter and the Beneficiary
by the Payer PSP and the Payee PSP respectively. The payment address may include but not limited to mobile
Number, aadhaar number, bank account number, IFSC and virtual address.
3.

Provision of the Services:
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The Customers shall utilize the Application and the PSP App to make payments to the Client using UPI and such
transactions shall be processed by the Bank and the monies shall be credited to the collections account and/ or nodal bank
account (with another bank) as per the process flow set out at paragraph 4 herein below or such other process flow as the
Bank may from time to time stipulate.
4.

Obligations of the Client:

(a) The Client shall ensure compliance with and shall act in accordance with the Applicable Law and shall follow all rules,
guidelines and directions issued by the Bank or any Governmental Authority with reference to Transactions effected
through UPI including without limitation the NPCI and the NPCI Guidelines.
(b) The Client hereby acknowledges and agrees that during the course of utilisation of the UPI facility, all collect requests
initiated by the Client shall be initiated as merchant payment transactions and not as peer to peer transactions.
5.

Process Flow for UPI Transactions:

(a) The Client shall submit to the Bank the aggregator registration template and such other documents and evidences as
the Bank may require in relation to onboarding of the Client as may be required by the Bank.
(b) The Client shall open a collections account with the Bank for collections of the monies paid by the Customers to the
Client.
(c) The Bank shall thereafter generate a VPA and shall provide the same to the Client.
(d) Post the Client registering its details and the details of its Sub-Merchants with the Bank from time to time, the Bank
shall upon successful completion of a transaction and receipt of the monies and the requisite reports by the Bank, in
this regard, transfer monies to the collection account of the Client, in terms of the NPCI Guidelines:
i. If the monies are directly credited by the Bank in the Nodal Bank Account, then in such case the current account
of the Sub-Merchant registered with the Client shall be credited as per the instructions received from the Client
from time to time.
ii. If the monies have been deposited in the Collections Account of the Bank, then in such case the Bank shall
transfer the monies to the nodal bank account (with another bank) as per the instructions received from the Master
Merchant from time to time.
1. The transaction process flow for UPI transactions to the Master Merchant is as under:
i. The Customer shall enter his VPA on the Application.
ii. The Payee PSP sends the details of the Customer’s VPA to UPI.
iii. UPI sends it to the Payer PSP for address resolution and authorization.
iv. The Payer PSP sends a notification to the Customer for authorization. Customer shall thereafter enter the
MPIN and confirms the payment to be made to the Master Merchant. Payer PSP sends the confirmation of
the Customer’s MPIN to UPI
v. UPI sends the debit request to the Remitter Bank.
vi. The Remitter Bank debits the amount from the Customer’s account and sends the confirmation to UPI.
vii. UPI sends the credit request to the Beneficiary Bank.
viii. The Beneficiary Bank credits the Collections Account and/ or Nodal Account of the Master Merchant ( if the
same is opened with other bank) and confirms the same to UPI
ix. UPI sends the successful confirmation of credit to the Payee PSP.
x.
The Application gives the transaction confirmation to the Customer.
2. The Application shall capture the Sub-Merchant’s code and these details shall be shared by the Master Merchant with
the Acquiring Bank through API along with other transaction details like amount, remarks if any.
3. The funds are transferred to the respective Sub-merchants by the Acquiring Bank upon the receipt of the instructions
from the Master Merchant.
(e)
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6.

Other conditions:

(a) The maximum permissible amount for each transaction using UPI is limited to Rs.1,00,000/- only or as modified by
the Governmental Authority from time to time.
(b) The Client shall comply with the applicable NPCI Guidelines. The Client acknowledges the receipt of the NPCI
Guidelines from time to time and the Bank shall notify the Client of such modifications as and when the same are
made to the NPCI Guidelines.
(c) The Client hereby undertakes and agrees that it and/or the Sub-Merchants shall not hold the Bank liable for any delay,
loss, costs, expenses, damages, outgoings, claims, proceedings and actions that may be suffered or incurred by the
Client and/ or the Sub-Merchants in relation to:
(i) Any failure or bug in the Application;
(ii) Non availability of UPI facility by the Bank owing to any reason beyond the reasonable control of Bank;
(iii) Non eligibility of Customers to utilize the UPI facility to make payments to the Client;
(iv) Technical disruptions/outages or any other technical issue which causes a delay or failure in processing payments
under UPI;
(v) Any other reason beyond the reasonable control of Bank owing to which any transaction under the UPI facility is
delayed or fails.
7.

Indemnity

The Client hereby agrees to, and shall indemnify and keep indemnified and hold harmless, at its own expense, the
Indemnified Parties, on demand from and against any and all Losses which may be made, claimed or brought against or
suffered or incurred by the Bank due to:
(a) any failure to comply with the Terms, including without limitation, terms and conditions set out in this sub-annexure 5
of Annexure K;
(b) any claims which may be raised against the Bank by any Customer or any Governmental Authority, which is not a
direct result of any breach by the Bank of its obligations hereunder.

SUB-ANNEXURE 6
TERMS AND CONDITIONS GOVERNING BHARAT QR CODE TRANSACTIONS
At the Client's request and subject to the terms and conditions of this Annexure K read together with this sub-annexure 6
hereunder, the Bank has agreed to offer to Client Acquiring Services in respect of the Transactions effected through Bharat
QR Code in the manner and upon the terms and conditions set out in the Terms, Annexure K and this Sub- Annexure 6.
1. Services to be rendered by the Acquiring Bank:
At the specific request of the Client, the Bank has agreed to provide the Acquiring Services pertaining to Bharat QR
Code Transactions.
2. Additional Definitions:
a.

“Bank SMS gateway” means the Bank’s switch integration with the SMS gateway to send SMS to the Client

b. “Bank Switch System” shall mean the switch of the Bank for the validation of the Client.
c. “Bharat QR Code” shall mean the common QR code jointly developed by National Payments Corporation of
India, MasterCard, Visa and American Express under instructions from RBI and shall include the Static QR and
Dynamic QR and will be provided by the Bank to the Client
d. “Bharat QR Code Program(s)” shall mean transaction processing, account management, program support and
connectivity to the Card Associations.
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e. “Card Association Operating Guidelines” means any policies or procedures provided by the Card Associations
which may regulate the operation of Bharat QR including but not limited to the operating guidelines, clearing and
settlement and transaction processing rules, standard charge back process and dispute management rules and
regulations, by-laws, user instructions, technical literature and all other related materials.
f.

“Card Association switch” shall mean the relevant Card Association’s gateway providing routing services from
the Issuing Bank switch to the Bank switch.

g. “Customer Application” shall mean the mobile banking application of the Customer (as provided by the Issuing
Bank to Customer) wherein Bharat QR code has been offered as a payment option.
h. “Issuing Bank Switch System” shall mean the system of the Issuing Bank that authenticates the Customer and
initiates request further to the Bank for credit to the Client via the gateway of the relevant Card Association.
i.

“Merchant QR Code” shall mean the quick response code generated by the
specifications.

j.

“Merchant Application” shall mean the mobile application set up and offered by the Client or based either on the
web having the URL as specified in the CMS Application Form or a handheld device which shall be used to enable
the Customers to make payments using Bharat QR.

Bank using the QR code

k. “MPIN” shall mean the password set by the Customer while registering on the Customer Application for mobile
banking transactions.
l.

“Offline transactions” shall mean Transactions that take place when the Customer is physically present at the shop
of the Client and the delivery of the Products is facilitated immediately upon the completion of the payment by the
Customer through any of the Availed Channels.

m. “Online transaction” shall mean Transactions that take place when the Customer visits the Website and purchases
the Products by choosing any of the Availed Channels and the delivery of the Products is either facilitated
immediately or subsequently at a later date upon successful payment by the Customer.
n.

“Quick Response Code” (QR) shall mean a quick response code i.e. (a 2-dimensional black & white square
which has the Master Merchant and Transaction information (optional)

o. “Static QR Code” shall mean a QR being displayed by the Client containing merchant specific data such as
merchant identifier and other mandatory and optional fields for the generation of the QR in accordance with the
Merchant QR code specifications issued by NPCI for the Customer to scan and make the payment by entering the
amount.
p. “Dynamic QR Code” shall mean a QR being generated for each Transaction by the Client containing merchant
specific data such as merchant identifier and other mandatory and optional fields for the QR in accordance with the
Merchant QR code specifications issued by NPCI for the Customer to scan the QR and make the payment. The
amount does not need to be entered by the Customer.
3. Transaction Process Flow:
a. In the case of offline transactions (Static QR Code):
i. The Client shall display the Merchant QR Code at the shop (in the form of a physical decal provided by the Bank to the
Client or capability provided by the Bank to the Client to generate the physical decal for installation) and/or for the
Merchant QR Code to be dynamically generated on the Merchant Application.
ii. The Customer scans the Static QR Code from the Customer Application by clicking on “Scan and Pay” or similar option.
iii. The Customer enters the amount to be transferred and other optional fields and the Customer authorizes the payment
through the Customer Application by entering the MPIN.
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iv. The Client thereafter checks whether the payment is done by the Customer or not ,by logging in to the Merchant
Application.

b. In the case of offline transactions (Dynamic QR Code):
i. The Client shall generate the Dynamic QR Code at its the store or shop (in the form of a physical decal provided by the
Bank to the Client or capability provided by the Bank to the Client to generate the physical decal for installation) and/or for
the Merchant QR Code to be dynamically generated on the Merchant Application which is valid for a single Transaction.
ii. The Customer scans the Dynamic QR Code from the Customer Application by clicking on the “Scan and Pay” or any
similar option so provided by way of scan via the Merchant Application at its store or shop.
iii. The Customer needs to just authorize the payment by entering the MPIN.
c. The transfer request is sent from the Customer’s mobile to the Issuing Bank Switch System which authenticates the
Customer and upon successful authentication, the Account is debited by the Issuing Bank and a corresponding
communication (SMS) is sent to the Customer’s registered mobile number informing the details of the amount that has been
debited.
d. The Issuing Bank shall check the Account which is being used by the Customer to make payment for the Transaction and
verify the details of the Card Association to which Account has been mapped and thereafter route the Transaction request to
the Bank through the Bank Switch System for credit to the Client via the gateway of the relevant Card Association.
e. The Bank Switch System will validate the Transaction details and in case of successful validation, the Bank Switch
System shall notify the Client of successful payment received.
f. The relevant Card Association shall send the good response back to the Issuing Bank Switch System.
g. The Customer Application displays the successful payment message to the Customer who had initiated the Transaction.

c. In case of online transactions:
i. The Client shall either generate the Dynamic QR on the Merchant Application or in-case of the Client having online
business, the QR is generated at the checkout page of the Merchant Application which is valid for a single Transaction.
ii. The Customer scans the Dynamic QR from the Customer Application by clicking on the “Scan and Pay” or any similar
option so provided by way of scan at the checkout page of the Website and/ or store or shop of the Client.
iii. The Customer needs to just authorize the payment by entering the MPIN.
c. The transfer request is sent from the Customer’s mobile to the Issuing Bank Switch System which authenticates the
Customer and upon successful authentication, the Account is debited by the Issuing Bank and a corresponding
communication (SMS) is sent to the Customer’s registered mobile number informing the details of the amount that has been
debited.
d. The Issuing Bank shall check the Account which is being used by the Customer to make payment for the Transaction and
verify the details of the Card Association to which Account has been mapped and thereafter route the Transaction request to
the Bank through the Bank Switch System for credit to the Client via the gateway of the relevant Card Association.
e. The Bank Switch System will validate the Transaction details and in case of successful validation, the Bank Switch
System shall notify the Client of successful payment received.
f. The relevant Card Association shall send the good response back to the Issuing Bank Switch System.
g. The Customer Application displays the successful payment message to the Customer who had initiated the Transaction.
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h. The Client receives notification from the Acquiring Bank on successful payment received and the Transaction is
completed accordingly. In case of online transactions, the Client receives the payment success status on the Merchant
Application.

4. Obligations of the Client:
a. The Client shall not destruct or tamper with the physical decals being installed at the Client’s store or shop. The
Client shall be responsible to ensure that physical decals are kept in good condition to ensure effective and timely
processing of the Transaction through Bharat QR. The Bank shall not be responsible in any manner once the
physical decals are handed over to the Client.
b. The Client will be liable for any sales transaction receipt charged back to the Bank if the Transaction was not
performed in accordance with the terms of this Agreement. In such an event, the Chargeback Amounts will be
directly debited from the Nodal Account or from the reserves maintained with the Bank, as the case may be. The
Client shall be required to maintain account reserves to cover these payments as informed by the Bank from time to
time.
c. The Client hereby agrees that the MCC shall be in in accordance with the Bank’s merchant on-boarding policy and
be at the sole discretion of the Acquiring Bank.
d. The Client shall ensure that it and any third party agents appointed by it comply with the following:
(i)
Transmit, store, or process cardholder data as per the IT security standards as communicated by the Bank
and/ or the Card Association from time to time.
(ii)

Store all records containing account numbers of the Customers (irrespective of the form, whether physical,
in writing or electronic) in a secure area accessible only to selected personnel on a need to know basis.

(iii)

Its business’ disposal procedures must ensure that the security materials containing account information
must be made unreadable before they are discarded.

(iv)

Must not retain full-track magnetic-stripe data subsequent to authorization.

(v)

Shall not disclose cardholder account information to third parties, except when needed to complete a
transaction or when required by Applicable Law.

(vi)

Transmit, store, or process customer data which must be compliant with the standards laid down as per the
PCI DSS certification.

(vii)

Not undertake any laundering of sales transaction receipts or any transaction that is specifically prohibited
by the Bank or as per the applicable regulations issued by the Card Association from time to time.

(viii)

Not be allowed to set minimum or maximum transaction amounts as a condition of honoring the
Transactions.

(ix)

Not impose surcharges on transactions, unless expressly required by Applicable Law.

(x)

clearly use the brand or logo of the Card Association (“Intellectual Property”) on the Client’s promotional
materials to indicate that Bharat QR Code is only accepted as payment for the business goods and services
and not be used, either directly or indirectly, to imply that the Card Association endorses the Client’s goods
or services; nor may the Client refer to the Card Association when stating eligibility requirements for
purchasing its products, services, or memberships.

(xi)

Use or display the Intellectual Property in accordance with the guidelines of the Card Association.
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(xii)

Cease all use of the Intellectual Property immediately upon termination of this Agreement or upon
notification by the Bank and/ or the Card Association to discontinue such use or display of the Intellectual
Property.

(xiii)

Must honor all Transactions without discrimination when properly presented for payment.

(xiv)

Must maintain a policy that does not discriminate among Customers seeking to make purchases with Bharat
QR Code.

(xv)

Must not engage in any acceptance practice that discriminates against or discourages the use of Bharat QR
Code in favor of any other acceptance brand.

(xvi)

Must not directly or indirectly require any Customer to pay a surcharge or any part of any Client discount
or any contemporaneous finance charge in connection with a Transaction.

(xvii)

Must not impose, as a condition of the acceptance of Bharat QR Code, a requirement that the Customer
waives right to dispute a Transaction.

(xviii) Must not submit to the Bank a Transaction that the Client knows or should have known to be fraudulent or
not authorized by the Customer..
(xix)

The Client, its employees, its representatives shall not use the Intellectual Property of both the Bank and/ or
the Card Association in any sales or marketing publication or advertisement, or in any other manner
without the prior written consent of the Bank.

(xx)

The use or display of any Intellectual Property does not give the Client any ownership or interest in the
Intellectual Property. Any use of a Intellectual Property by the Client in advertising, acceptance decals, or
signs, must be in accordance with the guidelines of the Card Association, including the Card Association’s
reproduction, usage and artwork standards as may be in effect from time to time. The Client’s right to use
or display any Intellectual Property shall terminate simultaneously upon the termination of this Agreement
or upon notification by the Bank and/ or the Card Association to discontinue such use or display of the
Intellectual Property.

e. The Client shall comply with the applicable Card Association Operating Guidelines. The Client shall be responsible
for all its acts of omission and commission. The Client acknowledges the receipt of the Card Association Operating
Guidelines from time to time and the Bank shall notify the Master Merchant of such modifications as and when the
same are made to the Card Association Operating Guidelines.
5. Other terms and conditions:
a. In event the Customer approaches the Bank; the Bank shall intimate the same to the Client for taking appropriate
actions as per this Agreement. The Client shall ensure that while resolving any dispute pertaining to Customer
queries and/or discrepancies, whatsoever, in any Transactions through the usage of Bharat QR Code as raised by
the Bank to the Client, the Client shall follow and comply with the standard charge back process defined
as prescribed by the Card Association and any amendment thereto time to time.
b. The Client confirms and agrees that for any dispute pertaining to this arrangement, the Parties shall settle the
dispute in accordance with the prevalent dispute management rules and regulations of the Card Association and any
amendment thereto time to time.
In no event will the Card Association/ Bank be liable for any indirect, incidental, special or consequential damages, for loss
of profits, or any other cost or expense incurred by a Customer or any third party arising from or related to use or receipt of
the Services whether in an action in contract or in tort, and even if the Customer or any third party has been advised of the
possibility of such damages.
SUB-ANNEXURE 6
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TERMS AND CONDITIONS GOVERNING AADHAAR PAY TRANSACTIONS
At the Client's request and subject to the terms and conditions of this Agreement read together with this Schedule
hereunder, the Bank has offered Aadhaar Pay to the Client under this Agreement. All the terms of this Agreement shall
apply to Aadhaar Pay unless such terms conflict with the terms stated herein below:
1.

Services to be rendered by the Bank:

At the specific request of the Client, the Bank has agreed to provide Aadhaar Pay (as hereinafter defined) services to the
Client on the terms and conditions contained in this schedule.
2.

Additional Definitions:

a) “Aadhaar Number” shall mean a 12-digit unique identification number issued to any person by UIDAI.
b) “Application” shall mean a software application developed for smartphones, tablets or desktops or any other device
(collectively referred to as “Electronic Equipment”) through which the Bank enables the Client to use Aadhaar Pay for
the purpose of receiving payment from the Customer for the goods or/and services provided by the Client.
c) “IIN” shall mean Issuer Identification Number issued by NPCI to participating banks.
d) “NPCI” shall mean National Payments Corporation of India.
e) “Merchant id” shall mean a unique number issued by the Bank to every Client.
f) “UIDAI” shall mean Unique Identification Authority of India set up under the The Aadhaar (Targeted Delivery Of
Financial And Other Subsidies, Benefits And Services) Act, 2016
g) “Biometric device” shall mean a device attached to the Electronic Equipment on which the Application is installed.
This device captures the fingerprints of the Customer for the purpose of authentication of the transaction.

3.

Transaction Process Flow:
To enable the facility of Aadhaar Pay, the Client shall have to do Aadhaar Pay API integration with the Bank. After
successful integration of Aadhaar pay facility, the Client shall be enabled for receiving payments from the
Customers through Aadhaar Pay. Below is the transaction flow is of Aadhaar Pay:
a) The transaction will be initiated from the Client’s end. The following details such as - IIN, Customer’s Aadhaar
Number and Payment Amount are entered in the Application.
b) The Application shall display the details of the transaction and requests for confirmation by the Customer.
c) Customer confirms the transaction by providing biometrics authentication i.e providing his fingers print on the
Biometric Device.
d) The Application sends the encrypted and hashed collected parameters to Client server via secured Internet
connection.
e) The Client will run all the rules like transaction limit, source etc. and does the encryption hashing required by the
Bank.
f) The Bank server redirects the request for an Aadhaar Pay transaction to NPCI Switch.
g) NPCI receives the request and fetches Aadhaar number and fingerprint data to be sent to UIDAI for Aadhaar
authentication.
h) Upon successful Aadhaar authentication, NPCI sends the request to the Issuing Bank for debiting the Account. The
Issuing Bank’s core bank system checks for the Customer’s Account to debit the Payment Amount and sends the
response back to NCPI.
i) NPCI forwards the response back to the Bank’s server with the success message or related parameters of failure
reason code with other parameters.

69
The Bank server routes response back to Client’s server and the Client’s server decodes the response and sends it to
the Application.
k) The Application displays the appropriate success or failure message.
l) A transaction receipt will be printed and handed over to the Customer who will know the finality of the remittance.
j)

4.

Obligations of the Client:
a) The Client ensures that the Electronic Equipment should have Application installed in it and a certified Biometric
Device attached with the Electronic Equipment on the USB port.
f.

The Client shall ensure that it and any third party agents appointed by it comply with the following:
(xxi)

Transmit, store, or process Aadhaar data as per the IT security standards as communicated by the Bank
from time to time.

(xxii)

Store all records containing Aadhaar numbers of the Customers (irrespective of the form, whether physical,
in writing or electronic) in a secure area accessible only to selected personnel on a need to know basis.

(xxiii) Its business’ disposal procedures must ensure that the security materials containing Aadhaar information
must be made unreadable before they are discarded.
(xxiv) Shall not disclose Customer information including but not limited to information relating to Aadhaar to
third parties, except when needed to complete a transaction or when required by Applicable Law.
(xxv)

Shall ensure that the Customer provides correct Aadhaar and bank details. The Bank shall not be
responsible for any incorrect details given by the Customer which leads to denial of the payment to the
Bank.

(xxvi) Shall not use or permit to use the payment facility through Aadhaar Pay including the Electronic Equipment
and the Biometric Device other than for the usage of and for the business model as has been declared,
disclosed and specified to the Bank.
(xxvii) Not undertake any laundering of sales transaction receipts or any transaction that is specifically prohibited
by the Bank or as per the applicable regulations issued by NPCI from time to time.
(xxviii) Not be allowed to set minimum or maximum transaction amounts as a condition of honoring the
Transactions.
(xxix) Not impose surcharges on transactions, unless expressly required by Applicable Law.
(xxx)

Cease all use of the Intellectual Property immediately upon termination of this Agreement or upon
notification by the Bank to discontinue such use or display of the Intellectual Property.

(xxxi) Must honor all Transactions without discrimination when properly presented for payment.
(xxxii) Must maintain a policy that does not discriminate among Customers seeking to make purchases with
Aadhaar Pay.
(xxxiii) Must not engage in any acceptance practice that discriminates against or discourages the use of Aadhaar
Pay in favor of any other acceptance brand.
(xxxiv) Shall establish and maintain necessary authentication related operations, including systems, processes,
infrastructure, technology, security, etc., which may be necessary for authentication of Aadhaar, in
compliance with standards and specifications, issued by UIDAI from time to time.
(xxxv) Shall not by itself undertake any modification to the Application including installation of unauthorized or
any other third party files or software.
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(xxxvi) Shall ensure that Customer is using his fingerprint for authentication and nothing is morphed on his finger.
It shall further ensure that after each transaction, it immediately wipes the fingerprint reader sensor.
(xxxvii) Must not directly or indirectly require any Customer to pay a surcharge or any part of any Client discount
or any contemporaneous finance charge in connection with a Transaction.
(xxxviii)
Must not impose, as a condition of the acceptance of Aadhaar Pay, a requirement that the Customer
waives right to dispute a Transaction.
(xxxix) Must not submit to the Bank a Transaction that the Client knows or should have known to be fraudulent or
not authorized by the Customer, or that it knows or should have known to be authorized by a Customer.
(xl)

The Client, its employees, and its representatives shall not use the Intellectual Property of the Bank in any
sales or marketing publication or advertisement, or in any other manner without the prior written consent of
the Bank.

Annexure L
TERMS AND CONDITIONS GOVERNING CBSS SERVICES
1. Services to be rendered by the Bank:
At the specific request of the Client, the Bank has agreed to provide the CBSS Services (as hereinafter defined) to the Client
on the terms and conditions contained in these Terms and this Annexure M.
2. Additional Definitions:
In addition to the definitions set out in these Terms, the following terms shall, unless the context requires otherwise, have
the meanings as set out herein below:
“CBSS Services” means the facility provided by the Bank where the Client shall draw cheques which will be payable at
Specified Branches of the Bank.
“Identified Branches” means the branches of the Client which will draw cheques payable at par which will be paid by the
Bank on due presentation.
“Specified Branches” means the branches of the Bank which will accept the cheques drawn by Identified Branches of the
Client.
3. Other terms and conditions:
a) The Identified Branches shall draw cheques payable at par (“Cheques at Par”)and the same shall be paid by the
Bank on due presentation provided the same has been issued by the Client strictly in accordance with the
stipulations herein and subject to the availability of a clear balance in the Bank Account.
b) The Client may draw Cheques at Par on any of the Specified Branches provided the aggregate amount of the
drawings in a day by the Client shall not exceed the respective per day limit of the Specified Branches.
c) Any other branch office of the Bank (other than the Specified Branches) can also be incorporated ijn the
arrangement subject to mutual agreement of the Bank and the Client.
d) A list of all details of the Cheques at Par issued by the Client on a particular day shall be furnished by the Client to
the Bank [in a format as may be agreed between the Bank and the Client from time to time) providing following
details (hereinafter referred to as “Advice”)through email /fax/hard copies latest by the next Business Day:
i)
Date of issuance of Cheque
ii)
Cheque Number
iii)
Name of the Beneficiary
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iv)
Amount
v)
Details of the Identified Branches
In case of failure to provide the Advice, the Bank shall be entitled to return the Cheques at Par when they are
presented. However, without prejudice to the above, the Specified Branches may honour the Cheques at Par at their
sole discretion and the Client shall be solely liable for any wrongful payment made by the Bank due to non
availability of Advice. Bank shall be entitled to rely without any liability
on its part on email or fax transmission as sent or presumed to have seen sent by the Client Bank (or its officials
who are authorized to do so)
e) The Client shall fund the Bank Account so as to ensure that the Cheques at Par issued by the Client are duly
honoured on presentation. Without prejudice to the aforesaid, the Client shall fund the Bank Account on the
Business Day immediately succeeding the date of issue to the Cheques at Par.
f) Bank shall send to the Client monthly statements with details of the Cheques at Par received by Bank for payment
to facilitate reconciliation of the Cheques at Par issued by the Client with the Bank’s books of accounts. The Client
will revert to the Bank within 15 (fifteen) days of the receipt of the statement on any issue requiring reconciliation ,
failing which Bank shall not be bound to entertain any claims(s) in respect of reconciliation or otherwise from the
Client in respect of such statements or matters arising thereof.
g) The Client shall submit to the Bank a list of officials authorized to draw Cheques at Par on its behalf together with
their specimen signatures, category of authorization, code/reference number allotted to such signatories and the
Client shall from time to time inform the Bank about variation thereof, together with the signatures of their
respective officials and also of any change by cancellation, addition or otherwise in the said list of authorized
signatories. Bank shall be discharged from all its liabilities for honouring the cheques, till the change of the
authorized signatories is received by the Bank as per these terms.
h)

In case a Cheque at Par drawn by the Client is presented at a Specified Branch before the Bank Account is funded,
Bank shall be entitled to return/dishonor the Cheques at Par. Without prejudice to the above, in the event the Bank
honours the Cheques at Par, then the Client shall pay Bank interest for the period of delay in funding the Bank
Account at the maximum lending rate of the Bank.

i)

The Specified Branches shall honor all the Cheques at Par drawn as specified in these terms and properly presented
for payment. However, the obligation to honor the Cheques at Par will always be subject to any occurrence or factor
resulting in prevention from or delay or interupptions in performing the obligation or normal functioning of the
Specified Branches including but not limited to civil commotion, sabotage, lockout strike, or other labour
disturbance of any kind, accident, fire, flood explosion, epidemic, damage to property or any other cause beyond
the control of the Specified Branches.

j)

1) In the event the Cheques at Par are lost/cancelled, the Client shall immediately issue stop payment instructions in
respect of the same. The Client shall send such ‘stop payment instructions’ in writing, signed by the person
authorized to operate the Bank Account and should furnish the following details: i) cheque number, ii) amount, iii)
payee, iv) date and v)place on which the cheque is drawn. Upon receipt of such stop payment instructions, Bank
shall acknowledge the same and endeavor to stop payment of such instrument.
2) The Client shall indemnify and keep indemnified at all times the Bank for any loss, damage or expense incurred
due to any misinformation supplied by the Client to the Bank regarding stop payment instructions issued by the
Client.
3) The Bank shall charge the Client such amount as may be agreed between the Bank and the Client on every
Cheque at Par on which ‘stop payment instructions’ are issued and the Client shall make payment of the amount so
claimed by the Bank without any demur.

k) The Specified Branches may dishonor Cheques at Par under the following circumstances:
i) If the signature of the authorized official of the drawer branches of the Client who has signed on the Cheques at
Par is not on record of the Bank or the signature is differing with the specimen signature on record.
ii) If the cheque issued is in a different form from that of the specimen provided to the Specified Branches of the
Bank.
iii) If the Client fails to provide the funds in time.
iv) If the Cheque number does not match with the Cheque number issued by the Bank to the Client.

72
vi) If the number/ date/amount/ payee of the cheque differs from the particulars given in the Advice provided by
the Client.
vii) If the Cheque is presented at a location other than the Specified Branches on which it is drawn.
viii) If the Advice provided by the Client in respect of the cheque is incomplete or inaccurate in any respect.
ix) If the Cheque presented to the Bank is materially altered.
x) Any notices issued by regulatory bodies governing co-operative banks carrying specific instructions for stop
payment/non-payment of cheques drawn by the Client.
xi) In the event any stop payment/cancellation instructions given by the Client.
4. Indemnity
As a pre-condition for availing these services, the Client shall defend and indemnify the Bank from all losses and
liabilities if any, arising out of the following:
a) Any Cheque at Par being issued improperly by Client giving scope to material alterations on the face of the
cheques.
b) Any actions being initiated by any authorities including RBI due to any acts of commission or omission on the part
of the Client.

Annexure M
TERMS AND CONDITIONS GOVERNING CHEQUE TRUNCATION SYSTEM (“CTS”) SERVICES
1. Services to be rendered by the Bank:
At the specific request of the Client, the Bank has agreed to provide the CTS Services (as hereinafter defined) to the Client
on the terms and conditions contained in these Terms and this Annexure L.
2. Additional Definitions:
In addition to the definitions set out in these Terms, the following terms shall, unless the context requires otherwise, have
the meanings as set out herein below:
a) “Client” for the purposes of this Annexure shall mean a bank which can issue cheques to its customers in the
course of its banking activity and includes a foreign bank, cooperative bank, multi state co operative bank and
district co operative central bank
b) “CTS” means the process of stopping the flow of the physical cheque issued by a drawer to the drawee branch. The
physical instrument will be truncated by the Bank and an electronic image of the cheque would be sent to the
drawee branch/clearing house along with the relevant information like the MICR fields, date of presentation,
presenting banks etc.
c) “Capture System” means the internal system of the Bank or the Client comprising of scanner, core banking or
other application
d) “Regional Processing Centre” or “RPC” means the center of the Bank where the Client shall sent the physical
cheques or the electronic image of the cheques as the case may be for further presenting the cheques for clearing by
the Bank.

3. Process flow of the transactions
Inward Clearing

a. The Client would issue cheques to Customers prominently containing a legend on face of the cheque that the
clearing would be through the Bank under CTS.
b. Other banks participating in clearinghouse would forward/deliver/transmit the electronic images of the cheques,
issued by the Customers and drawn on the Client to the Bank directly or through Clearing House ;

73
c. The Bank, on receipt of such electronic images of cheques would forward/deliver/ transmit the truncate image
of the truncated cheques to Client equipped with process scanning/web facility to receive images of the
cheques and in case the Client is not equipped with the said infrastructure by means of pen drive, floppy and or
Compact Disc;
d. The Client shall revert by email/fax/ scan image on acceptance or rejection of such cheque/s within
____________ hours of receipt of the said truncated cheques from the Bank;
e. The Client would debit the respective accounts of the Customer maintained with it for cheques received through
clearing or otherwise.
f. On the basis of revert from the Client as envisaged in clause (d) above, the Bank would debit the Current
Account
g. Returns (Return memo) of the cheque, if any, would be intimated by email/fax/scan image as aforesaid by the
Client to the Bank. The Bank would send the intimation of returns to presenting banker directly and/or through
Clearing House. The Bank would accept returns of cheque/s (Return memo) from the Client provided the
returns are tendered within stipulated timelines as aforesaid.
h. The Bank is not bound to accept any return of cheque/s (Return memo) after Clearing House return timing is
over.

Outward Clearing
a. The Client shall segregate their outward clearing cheques as CTS 2010 compliant and CTS 2010 non- compliant
and submit same to the Bank’s regional processing centre or designated branch as the case may be along with
summary sheet, in the format prescribed by the Bank. CTS 2010 non- compliant cheques will be cleared at less
frequent intervals as decided by RBI from time to time.
b. The Client shall capture the data (on the MICR band) and the images of a cheque using their Capture System and
send the scanned cheques to the Bank in the format prescribed by the Bank, along with physical instrument in case
same is mandatory /required, as the case may be.
c. If the Client lacks the infrastructure of scanning, the necessary clearing stamps as per local clearinghouse
requirements would be affixed on face and back of the cheques by the Client and forwarded to RPC or the
designated branch of the Bank as agreed between the Parties.
d. The RPC or the designated branch would accept the same with acknowledgement “Received subject to verification”
(if time is not sufficient to verify individual instruments). The instruments would be verified with data submitted on
best effort basis.
e. The Bank would captures the data (on the MICR band) and the images of a cheque using its Capture System and
then send the data and captured images duly signed digitally and encrypted to the central processing location
(Clearing House) for onward transmission to the paying bank (destination or drawee bank). The Clearing House
processes the data, arrives at the settlement figure and routes the images and requisite data to the paying banks.
f.

Return file for unpaid instruments if any, received by the Bank within the stipulated clearing timeline would be
intimated to the Client. The Current Account of the Client would be credited for the total amount of the outward
clearing unless there are returns.

g. The amount of the return cheques would be debited to the Current Account of the Client before handling over the
return cheques against acknowledgement.
h. The Client agrees to preserve the physical cheques for a period of at least 10 (ten) years or such other period as
stipulated by RBI or such other Governmental Authority.
i. In case of late returns, if Clearing House requires the Bank to accept late returns, it will be passed on to Client by
the Bank.
4. Other conditions:
a) The Client shall ensure that the cheques issued to its Customers or on its own behalf contain a legend on the face
thereof declaring that the Client is a sub member of the Bank in respect of the CTS.
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b) The Client shall deliver all outward clearing cheques at its own cost at the place and time as advised by the Bank
from time to time and that it shall put all endorsements, crossing stamps and carry out other processes including
segregation of the cheques in batches or preparation of covering stationery / summary sheets or submitting data on
external media as required by the rules of the Clearing House with respect to CTS and as may be intimated from
time to time by the Bank.
c) The drawee bank can request the Bank for physical instrument, in case the image it has received for processing is
not clear or in case of any doubt or suspicion about the cheques under Paper to Follow (P2F). In such case, the
drawee bank or the Client shall collect the physical instrument from Bank at their own cost from the place and time
as advised by the Bank. For drawee bank or the Client collection of cheques issued by Government departments,
physical delivery of cheques is mandatory, hence, Client shall ensure that physical delivery of such instruments are
being done at its own cost at the place and time as advised by the Bank from time to time.
d) The Client shall prepare appropriate clearing stamps / print clearing stationery for the purpose of proper segregation
of the cheques and assures that appropriate built-in security features are provided as required by the Clearing House
regulations with respect to CTS at its own cost.All the return memos would be given by the client.
e) The Client shall keep itself updated about notifications about holidays and strikes of Clearing House.
f) The Client shall stamp the outward clearing cheques. The Client should exercise care while affixing stamps on the
cheque forms, so that it does not interfere with the material portions such as date, payee’s name, amount and
signature. The use of rubber stamps, etc, should not overshadow the clear appearance of these basic features in
image.
g) The Client shall always keep a record of the number of cheques sent/received by it for outward/inward clearing.
h) If the Client scans the cheques at its own premises, using it own Capture System then the Client shall be responsible
for storing the physical cheques. The Bank shall not store the physical cheques with it.
Additionally, the Client shall provide CBS (as per Bank’s uploadable file) file to the Bank on same day on the basis
of settlement.
i) If the Client scans the cheques at its own premises, then the Client shall provide outward-return (as per Bank
uploadable file) file to the Bank within half an hour post closure of return session.
j) The Client shall be responsible to do proactive reconciliation on daily basis for all its transactions processed
through the Bank. If any discrepancy is found in such reconciliation then the Client shall report to the Bank such
discrepancy within 7 (seven) Business Day and the Bank shall try to resolve the query on a best effort basis and
shall not in any way be responsible or liable for any Customer dispute arising of such discrepancy. However for any
reconciliation issue which is highlighted by the Sub-member to the Bank after 7 (seven) days from the transaction
date, the Bank shall not be responsible if the Bank has sent the amounts to other banks and the same could not be
recovered owing to such delay from the Client.
5. Indemnity
i)
a)
b)
c)
d)

As a pre-condition for availing the CTS facilities, the Client shall defend and indemnify the Bank from all losses
and liabilities if any, arising out of the following:
If any cheque is lost;
If the title to the cheque is found to be defective or if the Client is found to have no title at all;
If the cheque has been returned unpaid for any reason whatsoever;
If the Client has paid any fraudulent/forged/duplicate or materially altered cheque presented to it by Clearing House
through the Bank.

Annexure N
TERMS AND CONDITIONS GOVERNING APBS SERVICES
1. Services to be rendered by the Bank:
At the specific request of the Client, the Bank has agreed to provide the APBS Services (as hereinafter defined) to the Client
on the terms and conditions contained in these Terms and this Annexure N.
2. Additional Definitions:
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In addition to the definitions set out in these Terms, the following terms shall, unless the context requires otherwise, have
the meanings as set out herein below:
a) “Aadhaar Payment Bridge System/APBS” shall mean a centralised electronic benefit transfer system which will
facilitate disbursement of benefits directly to the bank accounts of the Beneficiaries linked to their Aadhaar numbers.
b) “Aadhaar Number” shall mean a 12-digit unique identification number issued to a person by UIDAI.
c) “APBS Guidelines” shall mean the APBS Procedural Guidelines framed by the NPCI, as amended from time to time.
d) “Bank APBS Account” means Bank’s account maintained with the RBI in relation to APBS.
e) “Credit File” means an electronic file to be provided by the Client in a format prescribed by Bank/NPCI containing a list
of Beneficiaries, their Aadhaar Number along with the amounts payable to the Beneficiaries by the Client.
f) “Destination Bank” means a bank with which a Beneficiary maintains a Destination Account and which is registered
with the NPCI as a APBS participant bank.
g)“Destination Bank APBS Account” means a Destination Bank’s account maintained with the RBI in relation to APBS.
h) “Destination Account” means a bank account in the name of a Beneficiary held with a Destination Bank.
i) “IIN/Issuer Identification Number” is the unique 6 digit number issued by NPCI to every APBS participating bank;
j) “NPCI Mapper” means a repository maintained by APBS containing Aadhaar Number along with IIN of the Bank to
which the Beneficiary has seeded his/her Aadhaar Number.
k) “UIDAI” shall mean Unique Identification Authority of India set up under the The Aadhaar (Targeted Delivery Of
Financial And Other Subsidies, Benefits And Services) Act, 2016.
3. Process Flow and Transactions
The transactional process flow for the APBS facility shall be as follows:
3.1 The Client shall prepare a Credit File.
3.2 The Client shall fund the Bank Account with clear funds amounting to at least the total amount of monies to be paid
out to Beneficiaries under the Credit File.
3.3 The Client shall submit the Credit File to Bank.
3.4 Bank shall verify whether the Bank Account contains a clear credit balance that is at least equivalent to the total
amount payable to all Beneficiaries under a Credit File. Once Bank has verified that the Bank Account contains
sufficient clear funds, it shall upload the Credit File in the NPCI system.
3.5 Bank, in its sole discretion may reject and not upload the Credit File received from the Client in the event the
format of the Credit File is not as per the format prescribed by Bank or in the event the Bank Account does not
contain a clear credit balance amounting to at least the total amount of monies payable to all Beneficiaries under the
Credit File.
3.6 In case of any error/discrepancy found by the Bank at the time of uploading the Credit File in the NPCI system, the
Bank may inform the Client about such discrepancies and ask the Client to rectify the same. The Client shall rectify
the Credit File and share the same with the Bank again.
3.7 The Bank shall debit the amount equivalent to total amount of monies payable to all Beneficiaries under the Credit
File from the Bank Account and upload the Credit File in the NPCI system., Once the Credit File is uploaded by the
Bank in the NPCI system, then it cannot be reversed or modified and the Bank shall not liable in any manner for the
transactions processed by NPCI.
3.8 On the settlement date, NPCI will debit the Bank APBS Account in accordance with the Credit File and transfer the
relevant amount of monies to the relevant Destination Bank APBS Accounts as per the instructions contained in the
Credit File.
3.9 A Destination Bank may not transfer monies received into the Destination Bank APBS Account to a Destination
Account in the event the Destination Account has a credit freeze status or NRE Account, Loan Account, PPF
Account, Blocked/Frozen Account etc in the event the details of a Beneficiary in the Credit File do not match with
the records of the Destination Bank or such other reason as may be determined by the Destination Bank in its sole
discretion.
3.10
The NPCI system will generate a report on the execution or non-execution of each payment instruction
contained in the Credit File and the details of payment/non-payment to the Destination Accounts. In the event a
Destination Bank does not transfer the monies to a Destination Account, NPCI shall return the said monies not so
transferred to the Bank APBS Account. Bank shall transfer the report received from NPCI to the Client as per the
timelines mutually agreed between the Parties.
3.11
The funds received by the Bank in the Bank APBS Account due to rejection of payment by the Destination
Bank will be transferred by the Bank in the Bank Account.
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4. Obligations of the Bank
4.1 The Bank shall provide the format of the Credit File to the Client.
4.2 The Bank shall upload the Credit File received from the Client in the NPCI system within the timelines agreed
between the Client and the Bank.
4.3 The funds received by the Bank in the Bank APBS Account due to rejection of payment by the Destination Bank
will be transferred by the Bank in the Bank Account.
5. EXCEPTIONS TO THE OBLIGATIONS OF THE BANK
5.1 Bank reserves the right to reject the Credit File uploaded by the Client in the NPCI system or Bank may not upload the
Credit File received from the Client in the event the Credit File is not in the format prescribed by the Bank or in the
event the Bank Account does not contain a clear credit balance amounting to at least the total amount of monies payable
to all Beneficiaries under a Credit File.
5.2 The Bank shall not be responsible in any manner whatsoever for verifying the contents, or the accuracy or genuineness
of the Credit File submitted to it by the Client and the Client shall not hold the Bank liable for the same.
5.3 The Bank shall not be responsible in case of wrong credits or rejection of transaction, including due to incorrect
mapping of Aadhaar Number of the Beneficiary by Destination Bank.
6. Obligations of the Client
6.1 The Client agrees and undertakes that it shall be wholly responsible and liable for ensuring that:
6.1.1 The Bank Account at all times contains clear funds equivalent to at least the total amount of monies payable to all
Beneficiaries under a Credit File prior to submitting such Credit File to Bank.
6.1.2 Each Credit File is genuine, valid, complete and in the format as prescribed by Bank and/or NPCI and is not intended
to carry out any fraudulent transaction or transactions in contravention of Applicable Law.
6.1.3 Preparation of Credit File and accuracy of all details mentioned in the Credit File. All particulars given in the Credit
Files shall be correct and binding on the Client.
6.2 In the event of any discrepancy in the Credit File, the Client shall be solely and wholly responsible for any financial
loss, damages, liabilities, penalties, interest in connection with any non-payment, wrong payment or delayed payment
with respect to any transaction under the APBS facility and the Client agrees that Bank shall not be responsible for the
same in any manner whatsoever.
6.3 The Client shall retain and safely store all records and documents in respect of each Credit File and transaction
conducted under the APBS facility irrespective of the success or failure of the transaction for such period of time as may
be required under Applicable Law or 10 (ten) years whichever is greater.
6.4 The Client is permitted to avail the APBS Facility subject to complying with Applicable Law and these Terms. These
Terms shall be in addition to and not in derogation of the APBS Circulars, APBS Guidelines, regulations, circulars,
orders, notifications, press releases, instructions issued by the RBI from time to time. The Client hereby acknowledges
that the Client has read and understood the terms set out in the APBS Guidelines and APBS Circulars and agrees that the
rights and obligations provided therein and these Terms, in so far as it relates to the Client, shall be binding on it with
regard to every transaction conducted by it through the APBS facility.
Annexure O
TERMS AND CONDITIONS GOVERNING BHARAT BILL PAYMENT- AGENT INSTITUTION (BBPS-AI)
SERVICES
1. Services to be rendered by the Bank:
At the specific request of the Client, the Bank has agreed to provide BBPS-AI services to the Client:
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a) onboarding of the Client as an ‘Agent Institution’(as set out in the BBPS Circulars) on the BBPS platform and
acting as the ‘Customer BBPOU’ (as set out in the BBPS Circulars) in respect of the Client, in terms of BBPS
Circulars;
b) collection of monies paid by Customers to the Billers through Agent Institution.
2. Additional Definitions:
In addition to the definitions set out in these Terms, the following terms shall, unless the context requires otherwise, have
the meanings as set out herein below:
(a) “BBPCU” shall means the entity appointed by the RBI to act as the Bharat Bill Payment Central Unit under the BBPS,
which presently is the National Payments Corporation of India Limited (NPCI).
(b) “BBPS” shall mean the integrated bill payment system offering interoperable and accessible bill payment services to
customers conceptualised by RBI under the circular bearing number RBI/2014-15/327 DPSS.CO.PD. No. 940
/02.27.020/2014-2015 dated November 28, 2014,
(c) “BBPS Circulars” shall mean all circulars, guidelines, regulations, rules, directions, standards and procedures which
may be issued by RBI or by NPCI/BBPCU, from time to time, in relation to the operation or management of the BBPS
or otherwise dealing with the BBPS;
(d) “Customer ” shall mean a customer willing to pay bill amount through the Client or Agent by availing BBPS services;
(e) “Agent” shall mean the agents appointed by the Client as an Agent Institution in accordance with the procedural
guidelines issued by NPCI from time to time. Agents will be the customer touch points and service points which will be
available in the form of branch offices, collection centres and outlets.
3. Engagement of Agents:
The Client may engage with the prior permission of the Bank, Agent/s for providing the BBPS services subject to
following:
a) Any Agent engaged/appointed shall be governed by these Terms as applicable to the Client. The Client shall be
responsible for all acts/omissions of the Agents.
b) The Client shall perform such due diligence of the Agents as may be requested or required by the Bank and will
provide the Bank with a list of proposed new Agents and an accompanying report with the result of Agents due
diligence review conducted as well as its decision to approve or reject any such applicant as an Agent. Any Agent
retained/appointed by the Client shall:
(i)
be subject to the Bank’s prior written approval;
(ii)
complete and deliver an agent application in a form acceptable to the Bank and deliver any due diligence
materials requested by the Bank from time to time;
(iii)
execute a third- party agency agreement with the Bank, if required under applicable laws and regulations
or BBPS Circulars;
(iv)
execute an agreement with the Client, which, among other things, shall require the Agent to adhere to the
relevant terms and conditions of these Terms, Applicable Laws and BBPS Circulars;
(v)
execute such other contracts, agreements, and documents and to take all actions necessary to comply with
Applicable Laws and BBPS Circulars to provide the Agent services.
c)

The Client shall be responsible for compliance of all Applicable Laws and BBPS Circulars by its Agents.

d)

The Client shall at all times remain responsible and liable to the Bank for all the actions of the Agents, with no dilution
or diminution of service, controls, penalties, etc. The Client is liable and hereby indemnifies the Bank for any losses
and damages attributable to any action of its Agents.

e)

Notwithstanding anything contained herein, the Client shall ensure that its Agents are bound by these terms.

4. Representations and obligations of the Client
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The Client represents and undertakes to the Bank that:
i) It shall ensure that confidentiality and privacy standards are complied with diligently and it further understands that
non-compliance by it and/or its Agents will lead to penalties being imposed on it.
ii) It shall also ensure that the Customers’ data collected in the course of bill payment will not be used for other
purposes without the consent of the Customer or outside the framework prescribed by the Bank.
iii) It agrees and understands that the Bank can terminate appointment of the Client as Agent Institution and its Agents
at the instance of BBPCU/NPCI if the customer dispute percentage exceeds certain defined threshold limit as fixed by
BBPCU from time to time. Terminated Agent Institutions and Agents cannot become agent of any other BBPOU till
BBPCU is satisfied with corrective actions put in place by the Client and Agent.
iv)The Client and Agents shall comply with the system specifications and message formats as specified by
NPCI/BBPCU and upgrade systems and message formats based on regulatory requirements and/ or changes mandated
by NPCI/BBPCU in this regard from time to time.
v) The Client shall on-board Agent as per defined under BBPS Circulars after carrying out due diligence and ensure
their compliances to all BBPS Circulars issued from time to time.
vi)The Client shall ensure safety and security of transactions, verification of biller information, and adherence to
transaction flow standards / rules set by the BBPCU from time to time.
vii) In the event there is an error in the Client’s connection with the Bank or the transactions not getting processed in
BBPS for any other reason whatsoever, then the Client shall promptly notify the Bank of the same.
viii) The Client and the Agents shall comply with PCI Data Security Standard (PCI DSS) guidelines for keeping
customer’s payment card data secure.
ix) The Client shall maintain and preserve such information, records, books and documents pertaining to their own
and their Agent’s activities for a period of 3 (three) years or such further period as may be specified by the Bank from
time to time and which shall be available for inspection and audit, as and when required either by the Bank or
NPCI/BBPCU or RBI or other competent authorities. Further, the Client shall submit periodic reports, statements,
certificates and such other documents as may be required by the BBPCU and/or the Bank.
x) The Client shall ensure that the Client and Agent shall not compromise the integrity of BBPS network or BBPCU’s
and Bank’s systems or equipment and the Client shall be solely responsible for ensuring that its infrastructure and
software required for the provisioning of the BBPS and any other device integrated/connected with the Bank and
BBPS network shall be, at all times, free from all malware, viruses, black boxes, trapdoors etc.
xi) The Client shall forthwith inform the Bank of any change in its constitution.
xii) The Client shall be responsible for ensuring security of transactions between Agent/Client and the Bank’s server.
xiii) If any charges, fees and penalties, etc as decided from time to time by BBPCU and levied on the Bank due to any
act, omission, breach of the Client and/or the Agents then the Client shall make good such charges, fees and penalties,
etc to the Bank.
xiv) If a fraud happens at Agent site then the Client shall report fraud to the Bank completely, quickly and accurately.
xv) The Client has the technical expertise, ability, experience, resources and infrastructure to render BBPS and to
comply with its obligations under these terms.
xvi) All the necessary software and hardware required for rendering the BBPS and complying with its obligations
under these terms are owned by it or is otherwise authorized to use such software and hardware.
xvii) The Client shall ensure that a BBPS logo or trademark is prominently displayed at the collection points of the
Agents as per the guidelines laid down by BBPCU to identify the bank branches/outlets/agents as BBPS enabled
service point.
xviii) The Client will not appoint Agents which are specifically restricted by NPCI/BBPCU for providing services
under BBPS.
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xix) The Client shall have complete control over the Agents. The Bank shall not be responsible for entertaining
complaints / queries received from the Agents. The Client shall act as the one-point contact for all its appointed
Agents and shall be solely responsible for any fraudulent acts or omissions of the Agents. The Client shall be
responsible for settling third party disputes that arise out of processing BBPS services including disputes between the
Client and its Agents or the Customers.
xx) The Client and Agents shall furnish instant/real time basis confirmation of payment made via a payment
receipt/confirmation message. The receipt could be in physical or electronic form (SMS/ email etc.) or as stipulated in
the BBPS guidelines issued by NPCI/BBPCU from time to time. The physical/ electronic receipt will have a unique
reference number and it would be possible for the Customer to get independent confirmation of bill payment using
this reference number on a website/ SMS service/ IVRS.
xxi) Any dispute related to the commission, if any charged by the Client over any transaction to the Customer as
convenience fee shall not be referred to the Bank and the Client shall not make the Bank a party to settlement of
dispute related to commission.
xxii) The Client shall ensure that there should not be any discrimination or difference while handling the ON-US and
OFF-US bill payment transaction, including customer experience and charges, if any.
xxiii) The Client shall not charge customer for registration unless the same is approved by NPCI/BBPCU.
xxiv) In the event of any chargeback or refund or claim raised by the Customer or banks or Card Companies or
NPCI/BBPCU against the Bank due to any transaction processed through the Client/Agent shall be the sole
responsibility of the Client. The Client shall be liable and responsible for any fraudulent activity, willful or negligent
commission or omission by any of the Agent, representative of Agent Institution or customer. Any penalty, charge
levied on BBPOU by the NPCI/BBPCU or Banks or Card Companies or any other statutory authority due to the
omission or commission of any act of Agent Institution or Agent shall be borne and paid by the Agent Institution
xxv) The Client agrees that the Bank shall not be responsible for any unauthorized transaction done by any person
including Agents or any third party and amounting to infringement of another’s rights or any chargebacks claimed by
the Customers. It will be the responsibility of the Client to ensure due protection while the Agent is transacting online
using BBPS Services. The responsibility of any dispute which may arise on account of any claims made by the
Customers shall be sole responsibility of the Client.
xxvi) The Client agrees and undertakes that the Client shall do all such acts, deeds and things and execute all such
documents, deeds and evidences as may be required by the Bank for the purposes of integration of the systems of the
Client with the systems of the Bank for the purposes of on-boarding of the Client as an Agent Institution on the BBPS.
The Client further agrees and undertakes that the Client shall, if so directed by the Bank, also be required to, either by
itself or through its agents, do such acts, deeds or things, as may be required for the purposes of enabling the aforesaid
integration. In the event integration with the systems of a service provider is required to facilitate transactions
contemplated in these Terms in respect of BBPS Services, the Client shall integrate, at its own costs and expenses, its
systems with the systems of any of the Bank’s empaneled service providers (“Integration Provider”), a list of which
shall be provided to the Client. The Client agrees and acknowledges that the Integration Provider shall be deemed to
be an agent of the Client and that the Bank shall not be responsible or liable for loss or damage arising out of such
integration of systems and/or the acts and omissions of such Integration Provider. The Client hereby indemnifies and
will keep the Bank indemnified against any and all Losses arising in connection with the acts and/or omissions of the
Integration Provider and/or such integration.
xxvii) The Client shall be responsible for reconciliation of all funds debited from the Bank Account with the
settlement reports provided by the Bank, through the BBPS and shall provide details and information regarding such
reconciliation to the Bank when requested for by the Bank, in such format and upon such terms and conditions as may
be stipulated by the Bank.
xxviii) The Client agrees and undertakes that unless otherwise communicated to the Client by the Bank, the Client
shall be responsible for handling all customer complaints and grievances in respect of transactions effected by the
Client and/or Agent/s. The Client shall, at all times, adhere to the turn around time prescribed by the BBPCU while
responding to any such complaints/ grievances. The Client shall provide all the requisite information, support and
cooperation required by the Bank in connection with outstanding complaints and such grievances. Without prejudice
to anything else contained in these Terms, the Client agrees to keep the Indemnified Parties indemnified against any
Losses which may be suffered by or brought against the Indemnified Parties as a result of any customer complaints or
grievances which are not directly and exclusively caused as a result of any breach of the BBPS Circulars by the Bank.
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xxix) The Client agrees that the Bank shall not be responsible for any fraud, error, misrepresentation, negligence or
default of the Client as well as the Agents. The Client hereby agrees to indemnify and keep indemnified and hold
harmless the Bank from and against any and all actions, proceedings, litigation, suits, disputes, claims, demands,
losses, damages, outgoings, costs and expenses whatsoever (including legal and professional fees and expenses
incurred or to be incurred or likely to be suffered by the Bank) which may be made, claimed or brought against or
suffered or incurred by the Bank due to any fraud, error, misrepresentation, negligence or default either by the Client
or by Agent.
5. Audit Rights:
a)

b)

The Client agrees that the regulators of the Bank including the Reserve Bank of India, NPCI/BBPCU and the
external and internal auditors of the Bank shall have the right to inspect/audit the books, records, data and
information of the Client and its Agents.
The NPCI/BBPCU, RBI and the Bank shall also be entitled to access offices, branches data centres of the
Client and its Agents to carry out technology and operation audits, inspect records, registers, documents etc
whether by its internal or external auditors or by agents appointed to act on its behalf and the Client and Agents
shall comply with such audit requirement as may be framed for the purpose of such audit. The Client shall
ensure that suitable clauses in its agreements with its Agents which permits/allows the Bank, NPCI/BBPCU
and RBI such right to access and audits.

6. Delisting:

The Client shall forthwith cease to be a member/participant in BBPS as Agent Institution of the Bank, in any of the
following events:
a) If it is unable to carry on business as Agent Institution because of restrictions or restraints imposed by a
NPCI/BBPCU, judicial authority or Government, or RBI.
b) In case of failure to adhere to Anti Money Laundering (AML) guidelines, wherever applicable.
c)If it does not continue to wholly conform to the qualification criteria as per RBI/NPCI/BBPCU/BBPS guidelines.
d) In case of breach of BBPS Circulars and/or Applicable Laws.
e) If Customer disputes exceed certain thresholds, as fixed in consultation with regulator/BBPCU/ Bank from time
to time, and repeated warnings issued by the BBPCU and/or the Bank.
f) In case of defaults, non-compliance, frauds, frequent customer complaints and serious misdemeanour by the
Client
g) Any other reason for which Bank is of the opinion delisting the Client as an Agent Institution is in the interest of
the Bank.

