
B. Magnifying Glass / Service Request Forms for Customer

(i) We at Kotak Mahindra Bank Ltd. accept and deliver currency notes in de-stapled and un-stitched condition only.
(ii) Please do not write or scribble on currency notes.
(iii) Please count and check the currency notes before leaving the cash counter. No claim will be entertained thereafter
(iv) We accept coins tendered at our counters either for exchange or for deposit in accounts and also provide exchange

facility during business hours on all working days as per section 6 (1) of The Coinage Act, 2011, as under:-
 a. a coin of any denomination not lower than one rupee, for any sum not exceeding one thousand rupees;
 b. a half-rupee coin, for any sum not exceeding ten rupees:
 Provided that the coin has not been defaced and has not lost weight so as to be less than such weight as may be

prescribed in its case.
(v) Soiled and Mutilated Notes exchange facility available
(vi) Pre-2005 notes will continue to remain legal tender and accepted if the same is received on account of transactions

carried by the customers.
 Pre-2005 notes will not be accepted for exchange from public over the counter. The customers have to exchangethese 

notes at RBI offices only.
(vii) Customers are requested to make deposit/payment only to our designated counter & only to our branch officials.
 Please be cautious of unknown people while handling your cash.
(viii) For any forged note detected in cash deposits, please request for a separate receipt.

A. Exchange of Notes / Coins / Cash Handling by Customer & Staff

(i) Magnifying glass is available for the use of customers on request. 
 Please contact Branch Manager / Service Manager / Branch Operations Manager in case of requirement.
(ii) For any request forms (like Cash / Cheque Deposit Slip, RTGS / NEFT or DD / Fund Transfer forms, etc) in English, Hindi 

or regional languages, please contact the Branch staff.

(i) As per extant PMLA regulations, it's mandatory to update your PAN / Form 60 in your Bank account, failing which the 
account will become inoperative. However, the same is subject to any changes in applicable laws or regulations including 
the deadline specified therein. You can update PAN in Bank records by logging in to Net Banking / Mobile Banking or by 
visiting any of our Bank Branches.

(ii) You are requested to update your Mobile number in your bank account/s including accounts of non-individual entities 
where you are the Authorised Signatory. The Bank will be constrained to restrict electronic transactions (e.g.
Net Banking, Mobile Banking, E-Commerce, POS) in your account and allow only ATM Cash withdrawals in case of 
non-availability of Mobile Number.

(iii) In the event of correct Mobile Number and / or E-mail ID not being updated, the Bank shall not be held responsible for 
non-receipt of transaction related alerts in case of a fraudulent transactions in your account.

(iv) Intimate the Bank on non-receipt of the Alerts / Account Information on your Mobile Number and / or E-mail ID.
 For queries related to updation of PAN, Form 60, E-mail ID, Mobile Number etc., please call us on 1860 266 2666 (local 

call charges apply).
(v) If you suspect that the security on your Net Banking / Mobile Banking / Debit Card / Credit Cards / Account Details have 

been breached, immediately contact the nearest branch or call us on our dedicated 24x7 toll-free number 1800 209 
0000 immediately.

(vi) Customers can conveniently add or modify their nomination details in the Bank records through Net / Mobile Banking 
or website, or place a physical request at the branch.

C. Mobile No. / Email ID / PAN / Nomination Update –

D. Local Clearing and RTGS – NEFT Cut Off Timings 

~r.  J«mhH$ Ho$ {b`o _¡¾rµ\$mB§J ½bmg/godm AmdoXZ µ\$m°_©

E.  J«mhH$ Am¡a H$_©Mmar Ûmam ZmoQ>m|/{g¸$m| H$m EŠgM|O
(i) H$moQ>H$ _{hÝÐm ~¢H$ {b{_Q>oS> _| h_ Ho$db {~Zm ñQ>onb {H$E hþE Am¡a {~Zm {gbo hþE H$a|gr ZmoQ>m| H$m AmXmZ-àXmZ H$aVo h¢&
(ii) H¥$n`m H$a|gr ZmoQ>m| na Hw$N> [bI| Zht VWm bH$sa| Z ~ZmE±&
(iii) H¥$n`m H¡$e H$mC§Q>a N>mo‹S>Zo go nhbo H$a|gr ZmoQ>m| H$mo {JZ b| Am¡a Om±M H$a b|& CgHo$ ~mX {H$gr ^r Xmdo na Ü`mZ Zht {X`m OmEJm&
(iv) h_ {g¸$m A{Y{Z`_, 2011, H$s Ymam 6 (1) Ho$ AZwgma {ZåZ {df`m§VJ©V AnZo H$mC§Q>am| na {d{Z_` hoVw `m grYo ImVm| _| O_m H$aZo hoVw {g¸$m| 

H$mo ñdrH$ma H$aVo h¢ VWm g^r H$m`© {Xdgm| Ho$ ì`mdgm{`H$ g_`m| na {d{Z_` gw{dYm ^r àXmZ H$aVo h¢:-
 A. {gŠHo$ H$m Am§H$m J`m _yë` EH$ énE go H$_ Z hmo, Am¡a g_J« {gŠH$m| H$m _yë` EH$ hµOma ê$nE go A{YH$ Z hmo;
 ~. nMmg n¡go Ho$ {gŠH$m| H$m Hw$b _yë` Xg ê$nE go A{YH$ Z hmo:
 ~eV} {gŠH$m {dê${nV Z hþAm hmo Am¡a CgH$m ^ma Bg _m_bo _| {ZYm©[aV {H$E JE ^ma go H$_ Z hþAm hmo&
(v) J§Xo Am¡a H$Q>o \$Q>o ZmoQ> ~XbZo H$s gw{dYm CnbãY h¡&
(vi) 2005 go nhbo Ho$ ZmoQ> d¡Y ah|Jo Am¡a J«mhH$m| Ûmam nyao {H$`o OmZo dmbo Q´>m§µO¡ŠeÝg _| àmá hmoZo na ñdrH$ma {H$`o Om`|Jo&
 2005 go nhbo Ho$ ZmoQ> H$mC§Q>a na EŠgM|O Ho$ {b`o OZVm go ñdrH$ma Zht {H$`o Om`|Jo& J«mhH$m| H$mo `o ZmoQ> {g\©$ Ama~rAmB© Ho$ H$m`m©b`m| _| 

EŠgM|O H$aZo hm|Jo& 
(vii) J«mhH$m| go {ZdoXZ {H$`m OmVm h¡ {H$ - H¡$e Ho$db h_mao {Z{X©îQ> H$mC§Q>a Am¡a h_mar emIm Ho$ A{YH$m[a`m| Ho$ nmg hr O_m/^wJVmZ H$a|&
 H¥$n`m ZH$X H$m à~§YZ H$aVo g_` AZOmZ bmoJm| go gmdYmZ ah|&
(viii) ZH$Xr O_m H$aVo g_` {H$gr ^r ZH$br ZmoQ> Ho$ {_bZo na H¥$n`m AbJ agrX H$s _m±J H$a|&

(i) _¡¾rµ\$mB§J ½bmg J«mhH$m| Ho$ AZwamoY na CnbãY h¡&
 Amdí`H$Vm hmoZo na H¥$n`m ~«m§M _¡ZoOa / g{d©g _¡ZoOa / ~«m§M Am°naoeZ _¡ZoOa go g§nH©$ H$a|&
(ii) A§J«oµOr, qhXr `m joÌr` ^mfmAm| _| {H$gr ^r àH$ma Ho$ {ZdoXZ µ\$m°_© (O¡go: ZJX/MoH$ O_m nMu, AmaQ>rOrEg/EZB©E\$Q>r `m S>rS>r/\§$S> Q´>m§gµ\$a µ\$m°_©, 

BË`m{X) Ho$ {bE, H¥$n`m emIm H$_©Mmar go g§nH©$ H$a|&

(i) _m¡OyXm PMLA {Z`_m| Ho$ AZwgma, AmnHo$ ~¢H$ ImVo _| AmnH$m n¡Z/µ\$m°_© 60 AnS>oQ> H$aZm A{Zdm`© h¡, {OgHo$ A^md _| ImVm {ZpîH«$` hmo 
Om`oJm& bo{H$Z, `h `hm± Xr J`r gr_m g_oV H$m`Xo-H$mZyZm| _| {H$gr ^r Vah Ho$ ~Xbmd Ho$ AYrZ h¡& Amn ZoQ> ~¢{H§$J/_mo~mBb ~¢{H§$J _| bm°{JZ 
H$aHo$ `m h_mar {H$gr ^r emIm _| OmH$a ~¢H$ Ho$ aoH$m°S²>g© _| n¡Z H$mo XO© H$a gH$Vo h¢& 

(ii) Amngo {ZdoXZ h¡ {H$ H¥$n`m AnZm _mo~mBb Z§~a AnZo ~¢H$ ImVo _| XO© H$a|, {Og_| Eogo µJ¡a-ì`{º$JV {ZH$m`m| Ho$ ImVm| H$m ^r g_mdoe hmoJm, 
{Og_| Amn àm{YH¥$V hñVmjaH$Vm© h¢& _mo~mBb Z§~a CnbãY Z hmoZo na ~¢H$ AmnHo$ ImVo _| BboŠQ´>m°{ZH$ Q´>m§µO¡ŠeÝg (O¡go ZoQ> ~¢{H§$J, _mo~mBb ~¢{H§$J, 
B©-H$m°_g©, POS) gr{_V H$aZo Am¡a {gµ\©$ EQ>rE_ Ûmam ZH$X {ZH$mbZo H$s gw{dYm XoZo Ho$ {b`o ~mÜ` hmoJm&

(iii) ghr _mo~mBb Z§~a Am¡a/`m B©-_ob AmBS>r XO© Z hmoZo na ~¢H$ AmnHo$ ImVo _| H$moB© N>bnyU© Q´>m§µO¡ŠeZ hmoZo H$s pñW{V _| Q´>m§µO¡ŠeZ g§~§Yr gyMZmE± 
àmá Z hmoZo Ho$ {b`o {µOå_oXma Zht hmoJm& 

(iv) AmnHo$ _mo~mBb Z§~a Am¡a/`m B©-_ob AmBS>r na gyMZmE± / ImVo go g§~§{YV OmZH$mar àmá Z hmoZo na ~¢H$ H$mo gy{MV H$a|&
 n¡Z, \$m°_© 60, B©-_ob AmBS>r, _mo~mBb Z§~a BË`m{X XO© H$aZo go g§~§{YV nyN>VmN> Ho$ {b`o, H¥$n`m h_| 1860 266 2666 na H$m°b H$a| (ñWmZr` 

H$m°b ewëH$ bmJy)&
(v) AJa AmnH$mo g§Xoh h¡ {H$ AmnH$s ZoQ> ~¢{H§$J / _mo~mBb ~¢{H§$J / S>o{~Q> H$mS>© / H«o${S>Q> H$mS>© / ImVo go g§~§{YV {ddaU H$s gwajm ^§J hþB© h¡, 

Vmo Vwa§V ZµOXrH$s emIm go g§nH©$ H$a| `m h_| h_mao 24x7 Q>mob-\«$s Z§~a 1800 209 0000 na Vwa§V H$m°b H$a|&
(vi) J«mhH$ ZoQ> / _mo~mBb ~¢{H§$J `m do~gmBQ> Ûmam AmgmZr go AnZo Zm_m§H$Z Ho$ {ddaU Omo‹S> gH$Vo h¢ `m g§emo{YV H$a gH$Vo h¢, `m emIm _| BgHo$ 

{b`o H$mµJµOr ê$n _| AmdoXZ H$a gH$Vo h¢&

gr.  _mo~mBb Z§./B©_ob AmBS>r/n¡Z/Zm_m§H$Z H$s OmZH$mar-

IMPORTANT NOTICES _hËdnyU© Zmo{Q>g

Monday – Friday and Working SaturdaySession Type

CTS-2010 instrument

NEFT / RTGS at Branch

From

Start of Branch
Business Hour

6:30 p.m. or close
of Branch business
hours whichever is
earlier

To Remarks

Monday to Friday & working Saturdays

NEFT / RTGS on Net/ Mobile Banking

From

12:30 a.m. Up to 9:30 p.m.

To Remarks

Existing limits for Net Banking / Mobile Banking will be applicable at CRN level 
on all days including Sundays / Public Holidays.

9.30 p.m. 11.30 p.m. Transaction limit will be Rs. 10,00,000/- per Customer (this limit is at CRN
level including RTGS/NEFT/IMPS etc. provided limit at CRN level is not utilized
till 9.30 p.m.)

11.30 p.m. 12.30 a.m Transaction can be initiated but will be processed post 12:30 a.m.

S>r. bmoH$b pŠb`[a¨J Am¡a AmaQ>rOrEg � EZB©E\$Q>r H$Q> Am°µ\$ Q>mBq_½g

gmo_dma-ewH«$dma Am¡a H$m`© {Xdgr` e{ZdmagÌ H$m àH$ma

grQ>rEg - 2010 XñVmdoµO

EZB©E\$Q>r/ AmaQ>rOrEg emIm _|

go

emIm Ho$ ì`mdgm{`H$
g_` _| H$m_
ewê$ hmoZo go

gm`§ 6:30 ~Oo `m
H$m`m©d{Y g_` H$s
g_mpßV na, Omo ^r
nhbo hmo

VH$ {Q>ßnUr

gmo_dma-ewH«$dma Am¡a H$m`© {Xdgr` e{Zdma

EZB©E\$Q>r/ AmaQ>rOrEg ZoQ>/ _mo~mBb ~¢qH$J na

go

àmV… 12:30 ~Oo em_ 9:30 ~Oo VH$

VH$ {Q>ßnUr

ZoQ> ~¢qH$J/_mo~mBb ~¢qH$J Ho$ {bE dV©_mZ gr_mE§ CRN ñVa na a{ddma/gmd©O{ZH$ AdH$me Ho$ {XZm| 
g{hV g^r {XZm| _| bmJy hm|Jr&

em_ 9:30 ~Oo am{Ì 11:30 ~Oo boZXoZ H$s gr_m à{V J«mhH$ é. 10,00,000/- hmoJr (`h gr_m grAmaEZ ñVa na h¡ {Og_| 
AmaQ>rOrEg/EZB©Eµ\$Q>r/AmB©E_nrEg Am{X em{_b h¢, ~eV] grAmaEZ ñVa na gr_m H$m Cn`moJ em_ 
9.30 ~Oo VH$ Z {H$`m J`m hmo)

am{Ì 11:30 ~Oo àmV… 12:30 ~Oo boZXoZ Ama§^ {H$`m Om gH$Vm h¡ bo{H$Z CgH$s àmogoqgJ 12:30 (_Ü` am{Ì) Ho$ ~mX H$s OmEJr&
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E. Notice for Safe Deposit Locker Customers
Please contact Branch Manager / Service Manager / Branch Operations Manager to submit –

• New addendum agreement – For Locker facility availed prior to 16th June 2022 & Addendum Agreement not submitted 
till date.

• Acceptance Letter for Supplementary Clause – For Locker facility availed from 16th June 2022 – 14th March 2023 or 
Locker facility availed prior to 16th June 2022 & addendum agreement submitted to Bank.

F. Inoperative Accounts

In order to activate Inoperative account or claim funds from RBI DEA Fund, customers need to submit request form along 
with Identity Proof, Address proof & photograph. Please contact Branch staff who will assist with required forms / account 
activation process. Inoperative account can also be activated through Video KYC journey link available on www.kotak.com 
(Terms and conditions apply)

B©, goµ\$ {S>nm°{OQ> bm°H$a Ho$ J«mhH$m| Ho$ {bE gyMZm
H¥$n`m emIm à~§YH$ / godm à~§YH$ / emIm n[aMmbZ à~§YH$ go g§nH©$ H$a| �

• 16 OyZ 2022 go nhbo àmßV H$s JB© bm°H$a gw{dYm Ho$ {bE Z`m n[a{eîQ> g_Pm¡Vm VWm A^r VH$ O_m Zht {H$E JE n[a{eîQ>> g_Pm¡Vm H$mo 
O_m H$aZo Ho$ {bE&

• nyaH$ I§S> (gßbr_|Q´>r Šbm°µO) Ho$ {bE ñdrH¥${V nÌ � 16 OyZ 2022 go boH$a 14 _mM© 2023 Ho$ ~rM àmßV H$s JB© bm°H$a gw{dYm Ho$ {bE AWdm 
16 OyZ 2022 go nhbo àmßV H$s JB© bm°H$a gw{dYm Am¡a ~¢H$ _| O_m {H$E JE n[a{eîQ>> g_Pm¡Vm Ho$ {bE&

E\$. {ZpîH«$` ImVo

{ZpîH«$` ImVo H$mo g{H«$` H$aZo AWdm RBI DEA \§$S> go \§$S²>g H$m Xmdm H$aZo Ho$ {bE, J«mhH$ H$mo nhMmZ Ho$ à_mU, nVo Ho$ à_mU Am¡a \$moQ>mo Ho$ gmW 
AmdoXZ O_m H$aZm hmoJm& Amdí`H$ µ\$m°åg© / ImVm g{H«$`H$aU à{H«$`m _| ghm`Vm Ho$ {bE H¥$n`m emIm H$_©Mmar go g§nH©$ H$a|& {ZpîH«$` ImVo H$mo
www.kotak.com na CnbãY dr{S>`mo Ho$dmB©gr OZu qbH$ Ho$ Ûmam ^r g{H«$` {H$`m Om gH$Vm h¡ ({Z`_ Am¡a eV] bmJy)&

IMPORTANT NOTICES _hËdnyU© Zmo{Q>g


