
B. Magnifying Glass / Service Request Forms for Customer

A. Exchange of Notes / Coins / Cash Handling by Customer & Staff
(i) We at Kotak Mahindra Bank Ltd. accept and deliver currency notes in de-stapled and un-stitched condition only.
(ii) Please do not write or scribble on currency notes.
(iii) Please count and check the currency notes before leaving the cash counter. No claim will be entertained thereafter
(iv) We accept coins tendered at our counters either for exchange or for deposit in accounts and also provide exchange facility during business hours

on all working days as per section 6 (1) of The Coinage Act, 2011, as under:-
 a. a coin of any denomination not lower than one rupee, for any sum not exceeding one thousand rupees;
 b. a half-rupee coin, for any sum not exceeding ten rupees:
 Provided that the coin has not been defaced and has not lost weight so as to be less than such weight as may be prescribed in its case.
(v) Soiled and Mutilated Notes exchange facility available
(vi) Pre-2005 notes will continue to remain legal tender and accepted if the same is received on account of transactions carried by the customers.
 Pre-2005 notes will not be accepted for exchange from public over the counter. The customers have to exchangethese notes at RBI offices only.
(vii) Customers are requested to make deposit/payment only to our designated counter & only to our branch officials.
 Please be cautious of unknown people while handling your cash.
(viii) For any forged note detected in cash deposits, please request for a separate receipt.

(i) Magnifying glass is available for the use of customers on request. 
 Please contact Branch Manager / Service Manager / Branch Operations Manager in case of requirement.
(ii) For any request forms (like Cash / Cheque Deposit Slip, RTGS / NEFT or DD / Fund Transfer forms, etc) in English, Hindi or regional languages,

please contact the Branch staff.

(i) As per extant PMLA regulations, it's mandatory to update your PAN / Form 60 in your Bank account, failing which the account will become
inoperative. However, the same is subject to any changes in applicable laws or regulations including the deadline specified therein. You can update 
PAN in Bank records by logging in to Net Banking / Mobile Banking or by visiting any of our Bank Branches.

(ii) You are requested to update your Mobile number in your bank account/s including accounts of non-individual entities where you are the Authorised 
Signatory. The Bank will be constrained to restrict electronic transactions (e.g. Net Banking, Mobile Banking, E-Commerce, POS) in your account and 
allow only ATM Cash withdrawals in case of non-availability of Mobile Number.

(iii) In the event of correct Mobile Number and / or E-mail ID not being updated, the Bank shall not be held responsible for non-receipt of transaction 
related alerts in case of a fraudulent transactions in your account.

(iv) Intimate the Bank on non-receipt of the Alerts / Account Information on your Mobile Number and / or E-mail ID.
 For queries related to updation of PAN, Form 60, E-mail ID, Mobile Number etc., please call us on 1860 266 2666 (local call charges apply).
(v) If you suspect that the security on your Net Banking / Mobile Banking / Debit Card / Credit Cards / Account Details have been breached, immediately

contact the nearest branch or call us on our dedicated 24x7 toll-free number 1800 209 0000 immediately.
(vi) Customers can conveniently add or modify their nomination details in the Bank records through Net / Mobile Banking or website, or place a physical 

request at the branch.

Monday – Friday and Working SaturdaySession Type

CTS-2010 instrument

NEFT / RTGS at Branch

NEFT / RTGS on Net/ Mobile Banking

From

Start of Branch
Business Hour

6:30 p.m. or close of
Branch business hours
whichever is earlier

To Remarks

Monday to Friday & working Saturdays

From

12:30 a.m. Up to 9:30 p.m.

To Remarks

Existing limits for Net Banking / Mobile Banking will be applicable at CRN level on all days
including Sundays / Public Holidays.

9.30 p.m. 11.30 p.m. Transaction limit will be Rs. 10,00,000/- per Customer (this limit is at CRN level including 
RTGS/NEFT/IMPS etc. provided limit at CRN level is not utilized till 9.30 p.m.)

11.30 p.m. 12.30 a.m Transaction can be initiated but will be processed post 12:30 a.m.C. Mobile No. / Email ID / PAN / Nomination Update –

D. Local Clearing and RTGS – NEFT Cut Off Timings 

_hËdnyU© Zmo{Q>g SëÀÿë†ÿ´¨í‚ÿö {œÿæsçÓúIMPORTANT NOTICES

B.  S÷æÜÿLÿZÿ ¨æBô ¾¯ÿLÿæ`ÿ / {Ó¯ÿæ Aœÿë{Àÿæ™ üÿþöSëxÿçLÿ 

A. S÷æÜÿLÿ F¯ÿó Lÿþö`ÿæÀÿêZÿ ’ÿ´æÀÿæ {œÿæsú / þë’ÿ÷æ ¯ÿçœÿçþß / œÿS’ÿ ¨÷¯ÿ¤ÿœÿ
(i) {LÿæsLÿ þÜÿç¢ÿ÷æ ¯ÿ¿æZÿ àÿç. {Àÿ Lÿ{ÀÿœÿúÓê {œÿæsú Aæ{þ {Lÿ¯ÿÁÿ xÿç-{Î¨àÿúxÿ H Aœÿú-Îç`ÿúxÿ A¯ÿ×æ{Àÿ Ó´êLÿæÀÿ LÿÀÿë H {’ÿB$æD>
(ii) Lÿ{ÀÿœÿúÓê {œÿæsú D¨{Àÿ {àÿQ;ÿë Lÿç SæÀÿæ;ÿë œÿæÜÿ]>
(iii) Lÿ¿æÉú LÿæD+Àÿú dæÝç¯ÿæ AæSÀÿë Lÿ{ÀÿœÿúÓê {œÿæsú S~;ÿë H ¾æo LÿÀÿ;ÿë> †ÿæ¨{Àÿ LÿÀÿæ¾ç¯ÿæ ’ÿæ¯ÿçLÿë AÓ´êLÿæÀÿ LÿÀÿæ¾ç¯ÿ>
(iv) þë’ÿ÷æ A™çœÿçßþ 2011Àÿ ™æÀÿæ 6 (1) Aœÿë¾æßê œÿçþ§àÿçQç†ÿ ¨÷Lÿæ{Àÿ Ó¯ÿë Lÿæ¾ö¿ ’ÿç¯ÿÓÀÿ ¯ÿ¿¯ÿÓæßçLÿ Óþß{Àÿ ¯ÿçœÿçþß Lÿçºæ Qæ†ÿæ{Àÿ fþæ ¨æBô Aæþ LÿæD+Óö{Àÿ ’ÿæQàÿ LÿÀÿæ¾æB$ç¯ÿæ þë’ÿ÷æSëxÿçLÿë S÷Üÿ~ LÿÀÿë F¯ÿó ¯ÿçœÿçþß Óë¯ÿç™

æ þ™¿ D¨àÿ² LÿÀÿæD:-
 Lÿ. FLÿ sZÿæÀÿë Lÿþú {ÜÿæBœÿ$ç¯ÿæ {¾{Lÿò~Óç þíàÿ¿¯ÿSöÀÿ þë’ÿ÷æ, FLÿ ÜÿfæÀÿ sZÿæÀÿë A™çLÿ {ÜÿæBœÿ$ç¯ÿæ {¾{Lÿò~Óç ÀÿæÉç ¨æBô;
 Q. FLÿ ¨ãæÉ ¨BÓæÀÿ þë’ÿ÷æ, ’ÿÉ sZÿæÀÿë A™çLÿ {ÜÿæBœÿ$ç¯ÿæ {¾{Lÿò~Óç ÀÿæÉç ¨æBô:
 {Üÿ{àÿ þë’ÿ÷æ ¯ÿçÀÿí¨ {ÜÿæBœÿ$ç¯ÿæ F¯ÿó FÜÿæ {ä†ÿ÷{Àÿ ¯ÿçœÿç•öæÀÿç†ÿ Hfœÿ vÿæÀÿë Lÿþú HfœÿÀÿ {ÜÿæBœÿ$ç¯ÿæ Aæ¯ÿÉ¿Lÿ æ
(v) þBÁÿæ H `ÿçÀÿæüÿsæ {œÿæsú ¯ÿçœÿçþßÀÿ Óë¯ÿç™æ Adç>
(vi) ¾’ÿç S÷æÜÿLÿZÿ ’ÿ´æÀÿæ {ÜÿæB$#¯ÿæ LÿæÀÿ¯ÿæÀÿ ÜÿçÓæ¯ÿ{Àÿ FÜÿæ S÷Üÿ~ LÿÀÿæ¾æF {†ÿ{¯ÿ 2005 Àÿ ¨í¯ÿö {œÿæsú SëxÿçLÿÀÿ AæBœÿS†ÿ {sƒÀÿ A¨Àÿç¯ÿˆÿ}†ÿ ÀÿÜÿç¯ÿ F¯ÿó S÷Üÿ~ LÿÀÿæ¾ç¯ÿ æ
 fœÿÓæ™æÀÿ~Zÿ vÿæÀÿë FOÿ{`ÿqú ¨æBô LÿæD+Àÿ D¨{Àÿ 2005 Àÿ ¨í¯ÿö {œÿæsú S÷Üÿ~ LÿÀÿæ¾ç¯ÿ œÿæÜÿ] æ S÷æÜÿLÿþæœÿZëÿ FÜÿç {œÿæsú {Lÿ¯ÿÁÿ AæÀÿú¯ÿçAæB Lÿæ¾ö¿æÁÿß{Àÿ ¯ÿçœÿçþß LÿÀÿç¯ÿæLÿë ¨xÿç¯ÿ æ
(vii) S÷æÜÿLÿþæœÿZÿë Aœÿë{Àÿæ™ LÿÀÿæ¾æDdç {¾ {Óþæ{œÿ {Lÿ¯ÿÁÿ Aæþ ’ÿ´æÀÿæ ™æ¾ö¿ LÿæD+Àÿú {Àÿ fþæ/ {¨{þ+ LÿÀÿç{¯ÿ H †ÿæ' ¯ÿç {Lÿ¯ÿÁÿ Aæþ ÉæQæ A™#LÿæÀÿêZÿë> 
 œÿçf œÿS’ÿ ÀÿæÉçÀÿ LÿæÀÿ¯ÿæÀÿ Lÿàÿæ{¯ÿ{Áÿ Af~æ {àÿæLÿZÿ ¨÷†ÿç Óæ¯ÿ™æœÿ ÀÿÜÿç¯ÿæLÿë Aœÿë{Àÿæ™>
(viii) œÿS’ÿ fþæ{Àÿ {Lÿò~Óç fæàÿç {œÿæsú þçÁÿç{àÿ, †ÿæ' ¨æBô {SæsçF AàÿSæ ÀÿÓç’ÿ þæSçLÿÀÿç œÿçA;ÿë >

(i) Aœÿë{Àÿæ™ Lÿ{àÿ S÷æÜÿLÿþæœÿZÿ ¯ÿ¿¯ÿÜÿæÀÿ ¨æBô Óíä½’ÿÉöê Lÿæã D¨àÿ²  LÿÀÿæB ’ÿçAæ¾ç¯ÿ æ
 ’ÿÀÿLÿæÀÿ $ç{àÿ ’ÿßæLÿÀÿç ÉæQæ ¨÷¯ÿ¤ÿLÿ / {Ó¯ÿæ ¨÷¯ÿ¤ÿLÿ / ÉæQæ ÓoæÁÿœÿ ¨÷¯ÿ¤ÿLÿZÿ ÓÜÿ Ó¸Lÿö LÿÀÿ;ëÿ æ
(ii) BóÀÿæfê, Üÿç¢ÿê Lÿçºæ AæoÁÿçLÿ µÿæÌæ{Àÿ {¾{Lÿò~Óç üÿþöú Aœÿë{Àÿæ™ ̈ æBô ({¾¨Àÿç Lÿ¿æÉú/{`ÿLÿú xÿç{¨æfçsú Óâç¨ú, AæÀÿúsçfçFÓú / FœÿúBFüÿúsç Lÿçºæ xÿçxÿç / üÿƒ s÷æœÿÛüÿÀÿ üÿþöúÓ B†ÿ¿æ’ÿç) ’ÿßæLÿÀÿç ÉæQæ Lÿþö`ÿæÀÿêZÿ ÓÜÿç†ÿ {¾æSæ{¾æS 

LÿÀÿ;ëÿ >

(i) ¯ÿçÖõ†ÿ ¨çFþúFàÿúF œÿçßþæ¯ÿÁÿê Aœÿë¾æßê, Aæ¨~ZÿÀÿ ¯ÿ¿æZÿ AæLÿæD+{Àÿ Aæ¨~ZÿÀÿ ¨æœÿú / üÿþöú 60 A¨{xÿsú LÿÀÿç¯ÿæ ¯ÿæš†ÿæþíÁÿLÿ, œÿ{`ÿ†ÿú Qæ†ÿæ Lÿæ¾ö¿äþ {Üÿ¯ÿ œÿæÜÿ] æ †ÿ$æ¨ç, FÜÿæ ¨÷¾ëf¿ AæBœÿ Lÿçºæ œÿçßþ¯ÿÁÿê ÓÜÿç†ÿ F$#{Àÿ 
D{àâÿQ LÿÀÿæ¾æB$#¯ÿæ ÓþßÓêþæ{Àÿ {¾{Lÿò~Óç ¨Àÿç¯ÿˆÿöœÿÀÿ A™êœÿ A{s æ Aæ¨~ {œÿsú ¯ÿ¿æZÿçèÿ / {þæ¯ÿæBàÿ ¯ÿ¿æZÿçèÿ{Àÿ àÿSú Bœÿú LÿÀÿç Lÿçºæ AæþÀÿ {Lÿò~Óç ¯ÿ¿æZÿ ÉæQæLÿë ¾æB ¯ÿ¿æZÿ {ÀÿLÿxÿö{Àÿ ¨æœÿú A¨{xÿsú
LÿÀÿç¨æÀÿç{¯ÿ æ

(ii) Aæ¨~Zÿ {þæ¯ÿæBàÿ œÿºÀÿLÿë Aæ¨~Zÿ ¯ÿ¿æZÿ AæLÿæD+ú SëxÿçLÿ{Àÿ A~-¯ÿ¿NÿçS†ÿ Óó×æSëÝçLÿÀÿ AæLÿæD+Lÿë A¨{xÿsú LÿÀÿç¯ÿæLÿë Aœÿë{Àÿæ™ LÿÀÿæ¾æBdç {¾Dôvÿæ{Àÿ Aæ¨~ ¨÷æ™#Lÿõ†ÿ Ó´æäÀÿLÿæÀÿê As;ÿç æ {þæ¯ÿæBàÿ œÿºÀÿ D¨àÿ² 
œÿ{Üÿ¯ÿæ {ä†ÿ÷{Àÿ Aæ¨~Zÿ AæLÿæD+{Àÿ B{àÿLÿ{s÷æœÿçLÿ LÿæÀÿ¯ÿæÀÿ (¾$æ {œÿsú ¯ÿ¿æZÿçèÿ, {þæ¯ÿæBàÿ ¯ÿ¿æZÿçèÿ, B-LÿþÓö, ¨çHFÓú) D¨{Àÿ ¨÷†ÿç¯ÿ¤ÿLÿ àÿSæB¯ÿæLÿë ¯ÿ¿æZÿ ¯ÿæš {Üÿ¯ÿ F¯ÿó {Lÿ¯ÿÁÿ FsçFþ Lÿ¿æÉú Dvÿæ~ LÿÀÿç¯ÿæLÿë 
Aœÿëþ†ÿç {’ÿ¯ÿ æ

(iii) ÓvÿçLÿú {þæ¯ÿæBàÿ œÿºÀÿ F¯ÿó / Lÿçºæ B-{þàÿú AæBxÿç A¨{xÿsú œÿ{Üÿ¯ÿæ Ws~æ{Àÿ, Aæ¨~Zÿ AæLÿæD+{Àÿ {Lÿò~Óç fæàÿçAæ†ÿç LÿæÀÿ¯ÿæÀÿ {Üÿ{àÿ ¯ÿ¿æZÿ LÿæÀÿ¯ÿæÀÿ Óº¤ÿç†ÿ Ó†ÿLÿö Óí`ÿœÿæ ¨÷æ© œÿ {Üÿ¯ÿæ ¨æBô ¯ÿ¿æZÿ ’ÿæßê ÀÿÜÿç¯ÿ œÿæÜÿ] >
(iv) Aæ¨~ZÿÀÿ {þæ¯ÿæBàÿ œÿºÀÿ F¯ÿó / Lÿçºæ B-{þàÿú AæBÝç D¨{Àÿ {`ÿ†ÿ¯ÿæœÿê / AæLÿæD+ Óí`ÿœÿæ ¨÷æ© œÿ {Üÿ¯ÿæ {ä†ÿ÷{Àÿ ¯ÿ¿æZÿLÿë A¯ÿS†ÿ LÿÀÿ;ëÿ æ
 ¨æœÿú, üÿþöú 60, B-{þàÿú AæBÝç, {þæ¯ÿæBàÿ œÿºÀÿ B†ÿ¿æ’ÿç A¨{xÿsú ÓÜÿç†ÿ fxÿç†ÿ ¨÷É§SëxÿçLÿ ¨æBô, ’ÿßæLÿÀÿç AæþLÿë 1860 266 2666 {Àÿ Lÿàÿú LÿÀÿ;ëÿ (×æœÿêß Lÿàÿú `ÿæfö ¨÷¾ëf¿) æ
(v) ¾’ÿç Aæ¨~ Ó{¢ÿÜÿ LÿÀÿëd;ÿç {¾ Aæ¨~ZÿÀÿ {œÿsú ¯ÿ¿æZÿçèÿ / {þæ¯ÿæBàÿ ¯ÿ¿æZÿçèÿ / {xÿ¯ÿçsú Lÿæxÿö / {Lÿ÷xÿçsú Lÿæxÿö / AæLÿæD+ ¯ÿç¯ÿÀÿ~ê SëxÿçLÿÀÿ ÓëÀÿäæ DàâÿóWœÿ {ÜÿæBdç, †ÿëÀÿ;ÿ œÿçLÿs× ÉæQæ ÓÜÿç†ÿ {¾æSæ{¾æS LÿÀÿ;ëÿ Lÿçºæ  
 †ÿëÀÿ;ÿ AæþÀÿ Óþ¨}†ÿ 24x7 {sæàÿú üÿ÷ê œÿºÀÿ 1800 209 0000 {Àÿ Lÿàÿú LÿÀÿ;ëÿ æ
(v) S÷æÜÿLÿþæ{œÿ {œÿsú / {þæ¯ÿæBàÿ ¯ÿ¿æZÿçèÿ Lÿçºæ {H´¯ÿÓæBsú þæšþ{Àÿ ¯ÿ¿æZÿ {ÀÿLÿxÿö{Àÿ {ÓþæœÿZÿÀÿ {œÿæþçœÿê ¯ÿç¯ÿÀÿ~êLÿë ÓÜÿf{Àÿ {¾æS Lÿçºæ ¨Àÿç¯ÿˆÿöœÿ LÿÀÿç¨æÀÿç{¯ÿ Lÿçºæ ÉæQæ{Àÿ FLÿ {µÿò†ÿçLÿ Aœÿë{Àÿæ™ ÀÿQ#¨æÀÿç{¯ÿ æ

{Óæþ¯ÿæÀÿ - ÉëLÿ÷¯ÿæÀÿ F¯ÿó Lÿæ¾ö¿LÿæÀÿê Éœÿç¯ÿæÀÿ{ÓÓœÿú ¨÷LÿæÀÿ
ÓçsçFÓú-2010 BœÿÎø{þ+ú

ÉæQæ{Àÿ FœÿBFüÿsç / AæÀÿsçfçFÓ

{œÿsú/{þæ¯ÿæBàÿ ¯ÿ¿æZÿçèÿ{Àÿ FœÿBFüÿsç/AæÀÿsçfçFÓ

vÿæÀÿë

ÉæQæ ¯ÿ¿¯ÿÓæß
WsçLÿæÀÿ ¨÷æÀÿ»

Ó¤ÿ¿æ 6:30 {Àÿ Lÿçºæ ÉæQæÀÿ
{’ÿðœÿçLÿ ¯ÿ¿¯ÿÓæß ÓÀÿç¯ÿæ Óþß
Óþæ©ç{Àÿ, {¾æDsæ ¨÷${þ AæÓç¯ÿ æ

¨¾ö¿;ÿ þ;ÿ¯ÿ¿

{Óæþ¯ÿæÀÿÀÿë ÉëLÿ÷¯ÿæÀÿ F¯ÿó Lÿæ¾ö¿LÿæÀÿê Éœÿç¯ÿæÀÿSëxÿçLÿ

vÿæÀÿë

ÓLÿæÁÿ 12:30 Ó¤ÿ¿æ 9.30 ¨¾ö¿;ÿ

¨¾ö¿;ÿ þ;ÿ¯ÿ¿

{œÿsú ¯ÿ¿æZÿçèúÿ / {þæ¯ÿæBàÿú ¯ÿ¿æZÿçèúÿ ¨æBô ¯ÿç’ÿ¿þæœÿ Óêþæ Àÿ¯ÿç¯ÿæÀÿ / Ó¯ÿöÓæ™æÀÿ~ dësç Ó{þ†ÿ Ó¯ÿë ’ÿçœÿ{Àÿ ÓçAæÀÿFœÿú 
(CRN) ÖÀÿ{Àÿ ¨÷¾ëf¿ {Üÿ¯ÿ æ

Àÿæ†ÿç 9:30 Àÿæ†ÿç 11:30 LÿæÀÿ¯ÿæÀÿ Óêþæ {Üÿ¯ÿ ` 10,00,000/- ¨÷†ÿç S÷æÜÿLÿ (¾’ÿç ÓçAæÀÿFœÿ ÖÀÿÀÿ Óêþæ Ó¤ÿ¿æ 9.30 Óë•æ ¯ÿ¿¯ÿÜÿõ†ÿ œÿÜÿëF, 
AæÀÿsçfçFÓ / FœÿBFüÿsç / AæBFþ¨çFÓ B†ÿ¿æ’ÿçLÿë þçÉæB ÓçAæÀÿFœÿ ÖÀÿ{Àÿ FÜÿç Óêþæ àÿæSë {Üÿ¯ÿ æ)

Àÿæ†ÿç 11:30 ÓLÿæÁÿ 12:30 LÿæÀÿ¯ÿæÀÿ AæÀÿ» LÿÀÿæ¾æB¨æ{Àÿ Lÿç;ëÿ Àÿæ†ÿç 12:30 ¨{Àÿ ¨÷Lÿ÷çßæLÿÀÿ~ {Üÿ¯ÿ æC.  {þæ¯ÿæBàÿ œÿó. / B{þàÿ AæBÝç / ¨æœÿú/ œÿæþæZÿœÿ A¨{xÿsú-

D.  ×æœÿêß LÿâçßÀÿçèúÿ F¯ÿó RTGS-NEFT Lÿsú Aüÿú Óþß
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E. Notice for Safe Deposit Locker Customers
Please contact Branch Manager / Service Manager / Branch Operations Manager to submit –

• New addendum agreement – For Locker facility availed prior to 16th June 2022 & Addendum Agreement not submitted till date.

• Acceptance Letter for Supplementary Clause – For Locker facility availed from 16th June 2022 – 14th March 2023 or Locker facility availed prior to 
16th June 2022 & addendum agreement submitted to Bank.

F. Inoperative Accounts
In order to activate Inoperative account or claim funds from RBI DEA Fund, customers need to submit request form along with Identity Proof, Address proof 
& photograph. Please contact Branch staff who will assist with required forms / account activation process. Inoperative account can also be activated 
through Video KYC journey link available on www.kotak.com (Terms and conditions apply)

E. ÓëÀÿäç†ÿ fþæ àÿLÿÀÿ S÷æÜÿLÿZÿ ¨æBô ¯ÿçj©ç
’ÿæQàÿ LÿÀÿç¯ÿæ ¨æBô ’ÿßæLÿÀÿç ¯ÿ÷æo þ¿æ{œÿfÀÿ / ÓµÿçöÓú þ¿æ{œÿfÀÿ / ¯ÿ÷æo A¨{ÀÿÉœÿúÓ þ¿æ{œÿfÀÿZÿ ÓÜÿç†ÿ {¾æSæ{¾æS LÿÀÿ;ëÿ 
• œÿí†ÿœÿ ¨ÀÿçÉçÎ Aœÿë¯ÿ¤ÿ - 16 fëœÿú 2022 ¨í¯ÿöÀÿë ¨÷æ© àÿLÿÀÿ Óë¯ÿç™æ ¨æBô F¯ÿó ¨ÀÿçÉçÎ Aœÿë¯ÿ¤ÿ Aæfç ¨¾ö¿;ÿ ’ÿæQàÿ {ÜÿæB œÿæÜÿ] æ

• ¨Àÿç¨íÀÿLÿ Qƒ ¨æBô Ó´êLÿõ†ÿç ¨†ÿ÷ - 16 fëœÿú 2022 Àÿë 14 þæaÿö 2023 ¨¾ö¿;ÿ ¨÷æ© àÿLÿÀÿ Óë¯ÿç™æ ¨æBô Lÿçºæ 16 fëœÿú 2022 ¨í¯ÿöÀÿë ¨÷æ© àÿLÿÀÿ Óë¯ÿç™æ ¨æBô F¯ÿó ¨ÀÿçÉçÎ `ÿëNÿçœÿæþæ ¯ÿ¿æZÿ{Àÿ ’ÿæQàÿ {ÜÿæBdç æ

F. œÿçÍç÷ß Qæ†ÿæ
œÿçÍç÷ß Qæ†ÿæLÿë ÓLÿç÷ß LÿÀÿç¯ÿæ ¨æBô Lÿçºæ AæÀÿú¯ÿçAæB xÿçBF üÿƒÀÿë üÿƒ ’ÿæ¯ÿç LÿÀÿç¯ÿæ ¨æBô S÷æÜÿLÿZëÿ ¨Àÿç`ÿß ¨÷þæ~, vÿçLÿ~æ ¨÷þæ~ F¯ÿó üÿ{sæ ÓÜÿç†ÿ Aœÿë{Àÿæ™ üÿþö ’ÿæQàÿ LÿÀÿç¯ÿæ Aæ¯ÿÉ¿Lÿ æ 
’ÿßæLÿÀÿç ÉæQæ Lÿþö`ÿæÀÿêZÿ ÓÜÿç†ÿ {¾æSæ{¾æS LÿÀÿ;ëÿ {¾Dôþæ{œÿ Aæ¯ÿÉ¿Lÿ üÿþö / AæLÿæD+ AæLuÿç{µÿÉœÿú ¨÷Lÿ÷çßæ{Àÿ ÓæÜÿæ¾¿ LÿÀÿç{¯ÿ æ www.kotak.com {Àÿ D¨àÿ² µÿçxÿçH KYC ¾æ†ÿ÷æ àÿçZÿ 
þæšþ{Àÿ A¨{Àÿsçµÿ AæLÿæD+ þš ÓLÿ÷çß {ÜÿæB¨æÀÿç¯ÿ (`ÿëNÿçœÿæþæ ¨÷¾ëf¿)

~r.  J«mhH$ Ho$ {b`o _¡¾rµ\$mB§J ½bmg/godm AmdoXZ µ\$m°_©

E.  J«mhH$ Am¡a H$_©Mmar Ûmam ZmoQ>m|/{g¸$m| H$m EŠgM|O
(i) H$moQ>H$ _{hÝÐm ~¢H$ {b{_Q>oS> _| h_ Ho$db {~Zm ñQ>onb {H$E hþE Am¡a {~Zm {gbo hþE H$a|gr ZmoQ>m| H$m AmXmZ-àXmZ H$aVo h¢&
(ii) H¥$n`m H$a|gr ZmoQ>m| na Hw$N> [bI| Zht VWm bH$sa| Z ~ZmE±&
(iii) H¥$n`m H¡$e H$mC§Q>a N>mo‹S>Zo go nhbo H$a|gr ZmoQ>m| H$mo {JZ b| Am¡a Om±M H$a b|& CgHo$ ~mX {H$gr ^r Xmdo na Ü`mZ Zht {X`m OmEJm&
(iv) h_ {g¸$m A{Y{Z`_, 2011, H$s Ymam 6 (1) Ho$ AZwgma {ZåZ {df`m§VJ©V AnZo H$mC§Q>am| na {d{Z_` hoVw `m grYo ImVm| _| O_m H$aZo hoVw {g¸$m| H$mo ñdrH$ma H$aVo h¢ VWm g^r H$m`© {Xdgm| Ho$

ì`mdgm{`H$ g_`m| na {d{Z_` gw{dYm ^r àXmZ H$aVo h¢:-
 A. {gŠHo$ H$m Am§H$m J`m _yë` EH$ énE go H$_ Z hmo, Am¡a g_J« {gŠH$m| H$m _yë` EH$ hµOma ê$nE go A{YH$ Z hmo;
 ~. nMmg n¡go Ho$ {gŠH$m| H$m Hw$b _yë` Xg ê$nE go A{YH$ Z hmo:
 ~eV} {gŠH$m {dê${nV Z hþAm hmo Am¡a CgH$m ^ma Bg _m_bo _| {ZYm©[aV {H$E JE ^ma go H$_ Z hþAm hmo&
(v) J§Xo Am¡a H$Q>o \$Q>o ZmoQ> ~XbZo H$s gw{dYm CnbãY h¡&
(vi) 2005 go nhbo Ho$ ZmoQ> d¡Y ah|Jo Am¡a J«mhH$m| Ûmam nyao {H$`o OmZo dmbo Q´>m§µO¡ŠeÝg _| àmá hmoZo na ñdrH$ma {H$`o Om`|Jo&
 2005 go nhbo Ho$ ZmoQ> H$mC§Q>a na EŠgM|O Ho$ {b`o OZVm go ñdrH$ma Zht {H$`o Om`|Jo& J«mhH$m| H$mo `o ZmoQ> {g\©$ Ama~rAmB© Ho$ H$m`m©b`m| _| EŠgM|O H$aZo hm|Jo& 
(vii) J«mhH$m| go {ZdoXZ {H$`m OmVm h¡ {H$ - H¡$e Ho$db h_mao {Z{X©îQ> H$mC§Q>a Am¡a h_mar emIm Ho$ A{YH$m[a`m| Ho$ nmg hr O_m/^wJVmZ H$a|&
 H¥$n`m ZH$X H$m à~§YZ H$aVo g_` AZOmZ bmoJm| go gmdYmZ ah|&
(viii) ZH$Xr O_m H$aVo g_` {H$gr ^r ZH$br ZmoQ> Ho$ {_bZo na H¥$n`m AbJ agrX H$s _m±J H$a|&

(i) _¡¾rµ\$mB§J ½bmg J«mhH$m| Ho$ AZwamoY na CnbãY h¡&
 Amdí`H$Vm hmoZo na H¥$n`m ~«m§M _¡ZoOa / g{d©g _¡ZoOa / ~«m§M Am°naoeZ _¡ZoOa go g§nH©$ H$a|&
(ii) A§J«oµOr, qhXr `m joÌr` ^mfmAm| _| {H$gr ^r àH$ma Ho$ {ZdoXZ µ\$m°_© (O¡go: ZJX/MoH$ O_m nMu, AmaQ>rOrEg/EZB©E\$Q>r `m S>rS>r/\§$S> Q´>m§gµ\$a µ\$m°_©, BË`m{X) Ho$ {bE, H¥$n`m emIm H$_©Mmar go g§nH©$ H$a|&

(i) _m¡OyXm PMLA {Z`_m| Ho$ AZwgma, AmnHo$ ~¢H$ ImVo _| AmnH$m n¡Z/µ\$m°_© 60 AnS>oQ> H$aZm A{Zdm`© h¡, {OgHo$ A^md _| ImVm {ZpîH«$` hmo Om`oJm& bo{H$Z, `h `hm± Xr J`r gr_m g_oV H$m`Xo-H$mZyZm| 
_| {H$gr ^r Vah Ho$ ~Xbmd Ho$ AYrZ h¡& Amn ZoQ> ~¢{H§$J/_mo~mBb ~¢{H§$J _| bm°{JZ H$aHo$ `m h_mar {H$gr ^r emIm _| OmH$a ~¢H$ Ho$ aoH$m°S²>g© _| n¡Z H$mo XO© H$a gH$Vo h¢& 

(ii) Amngo {ZdoXZ h¡ {H$ H¥$n`m AnZm _mo~mBb Z§~a AnZo ~¢H$ ImVo _| XO© H$a|, {Og_| Eogo µJ¡a-ì`{º$JV {ZH$m`m| Ho$ ImVm| H$m ^r g_mdoe hmoJm, {Og_| Amn àm{YH¥$V hñVmjaH$Vm© h¢& _mo~mBb Z§~a 
CnbãY Z hmoZo na ~¢H$ AmnHo$ ImVo _| BboŠQ´>m°{ZH$ Q´>m§µO¡ŠeÝg (O¡go ZoQ> ~¢{H§$J, _mo~mBb ~¢{H§$J, B©-H$m°_g©, POS) gr{_V H$aZo Am¡a {gµ\©$ EQ>rE_ Ûmam ZH$X {ZH$mbZo H$s gw{dYm XoZo Ho$ {b`o ~mÜ` hmoJm&

(iii) ghr _mo~mBb Z§~a Am¡a/`m B©-_ob AmBS>r XO© Z hmoZo na ~¢H$ AmnHo$ ImVo _| H$moB© N>bnyU© Q´>m§µO¡ŠeZ hmoZo H$s pñW{V _| Q´>m§µO¡ŠeZ g§~§Yr gyMZmE± àmá Z hmoZo Ho$ {b`o {µOå_oXma Zht hmoJm& 
(iv) AmnHo$ _mo~mBb Z§~a Am¡a/`m B©-_ob AmBS>r na gyMZmE± / ImVo go g§~§{YV OmZH$mar àmá Z hmoZo na ~¢H$ H$mo gy{MV H$a|&
 n¡Z, \$m°_© 60, B©-_ob AmBS>r, _mo~mBb Z§~a BË`m{X XO© H$aZo go g§~§{YV nyN>VmN> Ho$ {b`o, H¥$n`m h_| 1860 266 2666 na H$m°b H$a| (ñWmZr` H$m°b ewëH$ bmJy)&
(v) AJa AmnH$mo g§Xoh h¡ {H$ AmnH$s ZoQ> ~¢{H§$J / _mo~mBb ~¢{H§$J / S>o{~Q> H$mS>© / H«o${S>Q> H$mS>© / ImVo go g§~§{YV {ddaU H$s gwajm ^§J hþB© h¡, Vmo Vwa§V ZµOXrH$s emIm go g§nH©$ H$a| `m h_| h_mao
 24x7 Q>mob-\«$s Z§~a 1800 209 0000 na Vwa§V H$m°b H$a|&
(vi) J«mhH$ ZoQ> / _mo~mBb ~¢{H§$J `m do~gmBQ> Ûmam AmgmZr go AnZo Zm_m§H$Z Ho$ {ddaU Omo‹S> gH$Vo h¢ `m g§emo{YV H$a gH$Vo h¢, `m emIm _| BgHo$ {b`o H$mµJµOr ê$n _| AmdoXZ H$a gH$Vo h¢&

gmo_dma-ewH«$dma Am¡a H$m`© {Xdgr` e{ZdmagÌ H$m àH$ma

grQ>rEg - 2010 XñVmdoµO

EZB©E\$Q>r/ AmaQ>rOrEg emIm _|

EZB©E\$Q>r/ AmaQ>rOrEg ZoQ>/ _mo~mBb ~¢qH$J na

go

emIm Ho$ ì`mdgm{`H$
g_` _| H$m_
ewê$ hmoZo go

gm`§ 6:30 ~Oo `m H$m`m©d{Y
g_` H$s g_mpßV na, Omo ^r
nhbo hmo

VH$ {Q>ßnUr

gmo_dma-ewH«$dma Am¡a H$m`© {Xdgr` e{Zdma

go

àmV… 12:30 ~Oo em_ 9:30 ~Oo VH$

VH$ {Q>ßnUr

ZoQ> ~¢qH$J/_mo~mBb ~¢qH$J Ho$ {bE dV©_mZ gr_mE§ CRN ñVa na a{ddma/gmd©O{ZH$ AdH$me Ho$ {XZm| g{hV g^r {XZm| _|
bmJy hm|Jr&

em_ 9:30 ~Oo am{Ì 11:30 ~Oo boZXoZ H$s gr_m à{V J«mhH$ é. 10,00,000/- hmoJr (`h gr_m grAmaEZ ñVa na h¡ {Og_| AmaQ>rOrEg/EZB©Eµ\$Q>r/
AmB©E_nrEg Am{X em{_b h¢, ~eV] grAmaEZ ñVa na gr_m H$m Cn`moJ em_ 9.30 ~Oo VH$ Z {H$`m J`m hmo)

am{Ì 11:30 ~Oo àmV… 12:30 ~Oo boZXoZ Ama§^ {H$`m Om gH$Vm h¡ bo{H$Z CgH$s àmogoqgJ 12:30 (_Ü` am{Ì) Ho$ ~mX H$s OmEJr&

gr.  _mo~mBb Z§./B©_ob AmBS>r/n¡Z/Zm_m§H$Z H$s OmZH$mar-

S>r. bmoH$b pŠb`[a¨J Am¡a AmaQ>rOrEg � EZB©E\$Q>r H$Q> Am°µ\$ Q>mBq_½g

B©. goµ\$ {S>nm°{OQ> bm°H$a Ho$ J«mhH$m| Ho$ {bE gyMZm

H¥$n`m emIm à~§YH$ / godm à~§YH$ / emIm n[aMmbZ à~§YH$ go g§nH©$ H$a| �
• 16 OyZ 2022 go nhbo àmßV H$s JB© bm°H$a gw{dYm Ho$ {bE Z`m n[a{eîQ> g_Pm¡Vm VWm A^r VH$ O_m Zht {H$E JE n[a{eîQ>> g_Pm¡Vm H$mo O_m H$aZo Ho$ {bE&

• nyaH$ I§S> (gßbr_|Q´>r Šbm°µO) Ho$ {bE ñdrH¥${V nÌ � 16 OyZ 2022 go boH$a 14 _mM© 2023 Ho$ ~rM àmßV H$s JB© bm°H$a gw{dYm Ho$ {bE AWdm 16 OyZ 2022 go nhbo àmßV H$s JB© bm°H$a gw{dYm Am¡a 
~¢H$ _| O_m {H$E JE n[a{eîQ>> g_Pm¡Vm Ho$ {bE&

E\$. {ZpîH«$` ImVo 
{ZpîH«$` ImVo H$mo g{H«$` H$aZo AWdm RBI DEA \§$S²>g go {Z{Y`m| H$m Xmdm H$aZo Ho$ {bE, J«mhH$ H$mo nhMmZ Ho$ à_mU, nVo Ho$ à_mU Am¡a \$moQ>mo Ho$ gmW AmdoXZ O_m H$aZm hmoJm& Amdí`H$ µ\$m°åg© / ImVm 
g{H«$`H$aU à{H«$`m _| ghm`Vm Ho$ {bE H¥$n`m emIm H$_©Mmar go g§nH©$ H$a|& {ZpîH«$` ImVo H$mo www.kotak.com na CnbãY dr{S>`mo Ho$dmB©gr OZu qbH$ Ho$ Ûmam ^r g{H«$` {H$`m Om gH$Vm h¡ ({Z`_ Am¡a 
eV] bmJy)&


