Kotak Mahindra Bank

E. Infromation Available in Booklet Form

(Plese approach the SM / BOM / BM)

(i) Alltheitemsmentionedin (A)to (D) above.

(i)  The Citizen's Charter for Currency Exchange facilities.

(iii) Times norms for common transactions.

(iv) Designand security features of all the bank notes.

(v) Policy documents relating to Cheque Collection, Grievance Redressal Mechanism,
Security repossession and Compensation.

(vi) The complete service charges, including services rendered free of charge.

(vii) Fair Practice Code/The Code of Bank's Commitment to Customers.

(viii) KYC Customer Education Brochure.

(ix) Customer Education Brouchure on Banking Services.

(x) MSE Code.

(xi) Protection for Bank depositors (DICGI notice that the deposits are insured with
DICGC).

Kotak Mahindra Bank Ltd.,CIN: L65110MH1985PLC038137
Registered Office: 27 BKC, C 27, G Block, Bandra Kurla Complex, Bandra (E), Mumbai - 400051



@kotak Kotak Mahindra Bank

3. TSR §HAc BIH A IUAH g

(Puar Taed/ dieied/ diew 3d)

(i)  ISW(3N) A (3) I Sfcafrad guft axqu.

(i) 7o fafma & gfawr & foe Rdsm ar.

(i)  FETY AT & foru guy aHcs.

(v) aHt Sopicy Y fEeirsT ok gram gfaurd,

(v) I% SUg, Rrema MaRo yome, qRem SsdioRor iR germas ¥ wefyd Hifa dedt
SEATAT.

(vi) 11 & it Sareit a9 guf T Yo,

(vii) Iferd cTa8R HigdT/uTgei & fory s fdaedr rs.

(viii) HIATSHT HECHR TSYHTA FIR.

(ix)  SfHT HaTeT R HECHR TYHIA FIRR.

(x) THTHS BIS.

(xi) o SRl & o TRer (SremsHtsens go-m 9 8 fo smrifRmr Stensdtsiet &
Try offar B mft §).
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8. §28 CATTO Bnb3 0,

(B30 DT 0 /w0 /D0 TR TOT3FA)
e )

() 02003 (B) STt R0eS BRPVTLT Do DROILNT.

SR DOBOOD 3PV TN ©onOT 360533.

BRI, BSoot30NIN 3=0030T 3.

D 1I05° BRCLONY DDA [03Y 3T 39 dejéaé SSNSL.

55° ToN®, BOOWD BNRTI A0 303, WIS [OTOBROTWNT =B HOBITT,
R0WORNIT ToDd WD U3MLD.

BVL3ZTON QCBUITOS FeBNeko DTS K0P FeT0 BOV),.

$39I0EB LIAR B0&H3 / N, BTT BOOBD W05 zod@a"ob 20&3.

s“a;,% No®s 8860 %&é.
zaazso&on6 ReSNY OO0 Mo, BT 830 %&a.
N0 DA QR0&H3.

239,05° Be3esTa0s Ugs (Sesedrieh B o 2 23 9 030D PGTONES Hocb B0 4287
RAUS).
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