Kotak Mahindra Bank

E. Infromation Available in Booklet Form

(Plese approach the SM / BOM / BM)

(i) Alltheitemsmentionedin (A)to (D) above.

(i)  The Citizen's Charter for Currency Exchange facilities.

(iii) Times norms for common transactions.

(iv) Designand security features of all the bank notes.

(v) Policy documents relating to Cheque Collection, Grievance Redressal Mechanism,
Security repossession and Compensation.

(vi) The complete service charges, including services rendered free of charge.

(vii) Fair Practice Code/The Code of Bank's Commitment to Customers.

(viii) KYC Customer Education Brochure.

(ix) Customer Education Brouchure on Banking Services.

(x) MSE Code.

(xi) Protection for Bank depositors (DICGI notice that the deposits are insured with
DICGC).
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3. TSR §HAc BIH A IUAH g

(Puar Taed/ dieied/ diew 3d)

(i)  ISW(3N) A (3) I Sfcafrad guft axqu.

(i) 7o fafma & gfawr & foe Rdsm ar.

(i)  FETY AT & foru guy aHcs.

(v) aHt Sopicy Y fEeirsT ok gram gfaurd,

(v) I% SUg, Rrema MaRo yome, qRem SsdioRor iR germas ¥ wefyd Hifa dedt
SEATAT.

(vi) 11 & it Sareit a9 guf T Yo,

(vii) Iferd cTa8R HigdT/uTgei & fory s fdaedr rs.

(viii) HIATSHT HECHR TSYHTA FIR.

(ix)  SfHT HaTeT R HECHR TYHIA FIRR.

(x) THTHS BIS.

(xi) o SRl & o TRer (SremsHtsens go-m 9 8 fo smrifRmr Stensdtsiet &
Try offar B mft §).
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k. $&56U60 LS55 algelled flenL &G

(BweyGlFg) steverid/ LeeTid/ L96TID-23 HemISBELD)

CuwGa (¢r) HmID (1g.)-ulled CFmILL L anarsdgl 6dlag kg @nLD
syeTelenw MHMILD UFHESTET (&l DSSHET FTFETLD.

Qumrglairer ufleurssamarns@pssrear Cry elldpeanmaer.

Smarsg eumdl  CBT(H&ESHEHG@GWLIar  eulgeld HMID  LMGSTLIL
D LDEF LI GET.

srCGameme Gasfliiy, @epdriy Sewly, Flel WearhHb Cumisd
LHMID eyl R CSTLiTLmeT LTedlsl <=y, elemThiseT.

SULewrd @eeroed euphrsiUBb Coameusdr o UL (pLPenLow mer
Caanoud &L L el &eT.

Blumy pLeligsans CBOpaDSET/ emq&asLTeTiTa@hdsTear eurmbidluler
<miuentliiy Apdlapeanmaer.

Capuid aumgdamaw et seell Gr&yb.

cunidlE CeamauseT GHSgl aumgsamasw et el ra.

eTbeTevFF GlBMlLpanD.

aumdl  QLurfllLis@Epssrer UmgsTiy (eeulilser Iqedlaildl-udib
STUSH QeEwiiul (HeTener eramSHamar lqe&laglen-e6m mledliy).
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