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E. Infromation Available in Booklet Form

(Plese approach the SM / BOM / BM)

(i)  All the items mentioned in (A) to (D) above.
(ii) The Citizen's Charter for Currency Exchange facilities.
(iii) Times norms for common transactions.
(iv) Design and security features of all the bank notes.
(v) Policy documents relating to Cheque Collection, Grievance Redressal Mechanism, 

Security repossession and Compensation.
(vi) The complete service charges, including services rendered free of charge.
(vii) Fair Practice Code / The Code of Bank's Commitment to Customers.
(viii) KYC Customer Education Brochure.
(ix) Customer Education Brouchure on Banking Services.
(x) MSE Code.
(xi) Protection for Bank depositors (DICGI notice that the deposits are insured with 

DICGC).
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B©. OmZH$mar ~wH$boQ> \$m°_© _| CnbãY h¡

(H¥$n`m EgE_/ ~rAmoE_/ ~rE_ XoI|)

(i) D$na (A) go (S>) VH$ C{ëbpIV g^r dñVwE§.
(ii) _wÐm {d{Z_` H$s gw{dYm Ho$ {bE {gQ>rOZ MmQ>©.
(iii) gm_mÝ` boZXoZ Ho$ {bE g_` _mZX§S>.
(iv) g^r ~¢H$ZmoQ²>g H$s {S>µOmBZ Am¡a gwajm gw{dYmE§.
(v) MoµH$ g§J«h, {eH$m`V {ZdmaU àUmbr, gwajm OãVrH$aU Am¡a _wAmdOo go g§~§{YV Zr{V g§~§Yr 

XñVmdoO.
(vi) {Z…ewëH$ Xr J`r godmAm| g_oV nyU© godm ewëH$.
(vii) C{MV ì`dhma g§{hVm/J«mhH$m| Ho$ {bE ~¢H$ à{V~ÕVm H$moS>.
(viii) Ho$dmB©gr H$ñQ>_a EÁ`wHo$eZ ~«moea.
(ix) ~¢qH$J godmAm| na H$ñQ>_a EÁ`wHo$eZ ~«moea.
(x) E_EgB© H$moS>. 
(xi) ~¢H$ O_mH$Îmm©Am| Ho$ {bE g§ajU (S>rAmB©grOrAmB© gyMZm dh h¡ {H$ O_mam{e`m§ S>rAmB©grOrgr Ho$ 

gmW ~r_m H$s J`r h¢).
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E. ¾\tgqWHp ³pc` qe§M OpVHpcr E\d^Z

(qHc\p HcHy A±gA±`/^rGA±`/^rA±` ²¾pd q`d})

(i) gpcrAp£ ApqBR`p£ E§\c (A) W~ (T) qe§M qY§WrAp£ JBrAp£ h²¾&
(ii) `tYcp d±V-YyV gtqeZpep£ dBr qgRrO²¾'g MpcRc&
(iii) gZpc²¾ Rop£O±Hf²¾p£ dBr g`z Yy q²¾a`&
(iv) gpcy ̂ |H²¾}Rgp£ Yy qTkpqB²¾ AWy gtc§qIAp qefyfWpep£&
(v) M±H Htd±Hf²¾, qfHpqBW q²¾\Rp²¾ \oqHqcAp, gtc§qIAp AqZHpc `tm \pEV AWy `tApeky ²¾pd 

g¥^¥qZW \pqdgr YgWpeyk&
(vi) `tlW qY§WrAp£ OpV epdrAp£ gyepep£ g`yW \vc²¾ gcqeqgk MpcqOk&
(vii) q²¾c\§I g¥qhWp H}T/^¥±H epgWy JophHp£ ²¾¯¥ eM²¾^§ZWp YyV Yr g¥qhWp&
(viii) KYC JophH OpVHpcr ̂ ¡ofc&
(ix) ^|qH¥J gyepep£ ̂ pcy JophH OpVHpcr ̂ ¡fc&
(x) MSE H}T&
(xi) ^¥±H qT\}qkRcp£ dBr gt§cqIAp (DICGI qBh qZAp²¾ c§IYp h± qH O`ªp£HcWpep£ DICGC ²¾pd 

^r`pqHoW h}V)&


