
k] IU R^c] RRv yVW}U NkWLqoOç kqLf] kq]zLqU

k] IU R^c] RRv yVW}U NkWLqU Nkv¡¾jU BqUn]\ÿ j]°tORa A¨TºV  
yUmÌ]\ÿ kqLf]W¥ SqXRÕaO¾L¢ j]°¥¨V fLRu RWLaO¾]q]¨OÐ 
oL¡«°t]¤ JRfË]sOU f]qR´aO¨LU.

Ø NmLµV: j]°¥¨V JRfË]sOU NmLµ]R£/y¡vÿ}yV oLSj^Rq 
WLeOWpOU j]°tORa kqLf] q^]ð¡ R\áOWpOU R\áLvOÐfLeV. 

Ø WyVão¡ AjOnvU SWNÎU:  j]°tORa kqLf]  q^]y Vã¡ 
R\áOÐf]jLp] j]°¥¨V ̀ °tORa 24&oe]¨P¡ yÒ¡¨ jÒrLp 
1860 266 2666&¤ (NkLShw]W SWL¥ j]q¨OW¥ mLiWoLeV) 
v]t]¨LvOÐfLeV. 

Ø W¾V@& j]°¥¨V SWLŸWV oz}NÎ mLËV, k] KL SmLWVyV& 16344, 

oOURRm & 400013 IÐ v]sLy¾]¤ IuOfLU.

Ø RvmVRRyã V &  j ]°¥¨V `°tORa mLËV  RvmVRRyã V  
yÎ¡w]¨LvOÐfOU ""`°tOoLp] yÒ¡¨U kOs¡¾OW'' IÐ 
v ] n L Y ¾ ] S s ¨ V  S k L p ]  j ] ° t O R a  k q L f ]  q ^ ] y V ã ¡  
R\áLvOÐfOoLeV.

Ø RjãV mLË]UYV& RjãV mLË]UYV  Syvj°¥¨Lp] j]°¥ q^]yVã¡ 
R\pVf]ŸORºË]¤, j]°tORa RjãV mLË]UY]Ss¨V j]°¥¨V SsLY]¢ 
R\áLvOÐfOU RNkLRRl¤ KLkVxjV W}u]¤ ""C¢SmLWVyV'' 
aLmV&Ss¨V SkLp] j]°tORa kqLf] q^]yVã¡ R\áLvOÐfOoLeV.

Ø C&Rop]¤& `°tORa RvmVRRyã]¤ WyVão¡ y¡vÿ}yV v]nLY¾]jV 
W}u]¤, ""`°¥¨V C&Rop]¤ AppV¨OW'' IÐfV f]qR´aO¾O 
RWLºV j]°¥¨V `°¥¨V KqO C&Rop]¤ AppV¨LvOÐfOU 
j]°tORa kqLf] SqXRÕaO¾LvOÐfOoLeV. 

Ø y¡¨L¡ j¤W]p]q]¨OÐ SaL¥ Nl} jÒ¡& KL¥ CÍ| SaL¥ Nl} 
jÒrOW¥. 1800-110-001, 1800-180-1111. j]°¥¨V ______________ 

IÐ jÒr]sOU v]t]¨LvOÐfLeV <IyV I¤ m]y] ARsæË]¤ 
oSãRfË]sOU j]pNÍe Ai]WLq]W¥ yUòLj¾]jLp] SaL¥ Nl} 
jÒ¡ j¤W]p]ŸORºË]¤. DhL. IyV I¤ m]y] zq|LjpORa 
W¦v}jrORa  SaL¥ Nl} jÒ¡ BeV  0172-2704621 >

Ø y¡¨L¢ j¤W]p]q]¨OÐ CTRop]¤ RIc]& j]°tORa kqLf] 
SqXRÕaO¾L¢ j]°¥¨V CT RIc]p]¤ CTRop]¤ R\áLU@  
pmjdy.grievances@nic.in.
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