
Cn^moŠVm Ho$ {bE {eH$m`V {ZdmaU

Cn^moŠVm ~¢qH$J (IwXam XoZXmar, H«o${S>Q> H$mS>©²g, IwXam g§n{Îm - CYma Am¡a H$O© CËnmX) godmAm| go g§~§{YV {H$gr ̂ r Vah H$s {eH$m`V XO© H$aZo Ho$ {bE

Ø `{X Cn^moŠVm ~¢qH$J godmAm| go g§~§{YV AmnH$s H$moB© ̂ r {eH$m`V h¡, Vmo Amn AnZr {eH$m`V XO© H$aZo Ho$ {bE ZrMo {X`o JE {H$gr ̂ r _mÜ`_ H$m Cn`moJ H$a gH$Vo h¢:

 Ø emIm: Amn {H$gr ̂ r emIm Ho$ emIm à_wI/emIm g§MmbZ /emIm g§MmbZ à~§YH$ Ho$ nmg AnZr {eH$m`V XO© H$a gH$Vo h¢&

 Ø J«mhH$ AZw^d Ho$ÝÐ: AnZr {eH$m`V XµO© H$amZo Ho$ {bE Amn 1860 266 2666 na h_mao 24 K§Q>o Mmby gånH©$ H|$Ð na \$moZ H$a gH$Vo h¢ (ñWmZr` H$m°b
Xa bmJy)&

 Ø B©_ob: Amn h_mar do~gmBQ> Ho$ J«mhH$ godm I§S> Ho$ A§Xa {XE JE h_| B©_ob ̂ oO| {dH$ën Ho$ _mÜ`_ go h_| B©_ob ̂ oOH$a AnZr {eH$m`V XµO© H$am gH$Vo h¢&

 Ø nÌ: Amn H$moQ>H$ _{hÝÐm ~¢H$ {b{_Q>oS>, nr.Amo. ~m°Šg 16344, _wå~B©-400013 na h_| nÌ {bI gH$Vo h¢&

 Ø do~gmBQ>: Amn h_mao ~¢H$ H$s do~gmBQ> _| Om gH$Vo h¢, dhm± h_go �Contact Us� I§S> _| OmE± Am¡a Am°ZbmBZ ê$n go AnZr {eH$m`V XµO© H$a|&

 Ø ZoQ> ~¢qH$J: ̀ {X Amn ZoQ> ~¢qH$J godm Ho$ {bE a{OñQ>S©> h¢ Vmo Amn AnZr ZoQ> ~¢qH$J _| bm°J-Am°Z H$a gH$Vo h¢& àmo\$mBb {dH$ën Ho$ A§Xa {XE JE 'BZ~m°Šg' Q>¡~ _| 
OmE§ Am¡a AnZr {eH$m`V XµO© H$a|&

{eH$m`V/Ag§Vmof \$m°_© ~¢H$ H$s do~gmBQ> (www.kotak.com) na Am¡a g^r emImAm| Ho$ emIm à_wI/emIm g§MmbZ /emIm g§MmbZ à~§YH$ Ho$ nmg CnbãY h¡&

Ø AmnHo$ Ûmam CR>mE JE _m_bo go g§~§{YV H$moB© ̂ r Odm~ AJa AmnH$mo 7 H$m`© {Xdgm| Ho$ A§Xa Zht {_bVm ̀ m CZgo àmßV à{V{H«$`m g§VmofOZH$ Zht h¡, Vmo Amn AnZr 
{eH$m`V arOZb {~µOZog _¡ZoOa (RBM)/E[a`m _¡ZoOa (AM) VH$ Om gH$Vo h¢& CZH$m g§nH©$ {ddaU ZrMo {X`m J`m h¡:

 RBM/AM H$m Zm_ : 

 nVm   : 

 Q>o{b\$moZ Z§.  : 

 _mo~mBb Z§.  : 

 B©_oc Am`S>r  : 

Ø AJa 3 H$m`© {Xdgm| Ho$ A§Xa AmnH$mo arOZb {~µOZog _¡ZoOa / E[a`m _¡ZoOa H$s Amoa go H$moB© Odm~ Zht {_bVm, ̀ m CZgo àmá à{V{H«$`m g§VmofOZH$ Zht h¡, Vmo Amn 
AnZr {eH$m`V Cn^moº$m ~¢qH$J (IwXam XoZXm[a`m|, H«o${S>Q> H$mS²g©, IwXam g§n{Îm - CYma Am¡a H$O© CËnmX) Ho$ {bE à_wI ZmoS>b Am°{\$ga VH$ Om gH$Vo h¢& CZH$m g§nH©$ 
{ddaU ZrMo {X`m J`m h¡:

 àYmZ A{YH$mar  : lr_Vr E_. amOy à_wI ZmoS>b Am°{\$ga : lr Ho$. dmoam

    (d[að> CnmÜ`j)    (d[að> H$m`©nmbH$ CnmÜ`j)

 nVm  : H$moQ>H$ _{hÝÐm ~¢H$, nVm   : H$moQ>H$ _{hÝÐm ~¢H$,

    H$moQ>H$ BÝ\$s{ZQ>r, Mm¡Wm _mbm, µOmoZ 4,    H$moQ>H$ BÝ\$s{ZQ>r, N>R>m _mbm, µOmoZ II,

    {~pëS§>J Z§. 21, BÝ\$s{ZQ>r nmH©$,    {~pëS§>J Z§. 21, BÝ\$s{ZQ>r nmH©$, 

    Am°\$ doñQ>Z© EŠñàog hmBdo,    Am°\$ doñQ>Z© EŠñàog hmBdo,

    OZab E.Ho$. d¡Ú _mJ©, _mbmS> (nyd©),    OZab E.Ho$. d¡Ú _mJ©, _mbmS> (nyd©),

    _w§~B© - 400 097    _w§~B© - 400 097

 B©_ob AmB©S>r : nodalofficer@kotak.com B©_ob AmB©S>r   : k.vora@kotak.com

Ø `{X AmnH$s {eH$m`V XO© H$admZo Ho$ EH$ _hrZo Ho$ ^rVa ~¢H$ ñVa na hb Zht hmoVr h¡, `m Amn àmá à{V{H«$`m go Ag§Vwï> h¡± Vmo Amn AnZr {eH$m`V ~¢qH$J 
bmoH$nmb H$mo {bI gH$Vo h¢&

 ~¢qH$J EH$sH¥$V bmoH$nmb ̀ moOZm 2021 H$m {ddaU emIm à~§YH$ / godm à~§YH$ / emIm g§MmbZ à~§YH$ Ho$ nmg CnbãY h¡ &
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g_o{H$V bmoH$nmb `moOZm (Integrated Ombudsman Scheme), 2021, Ho$ A§VJ©V ~¢qH$J Amoå~S²g_¡Z (bmoH$nmb) Ho$ nmg {eH$m`V XµO© H$aZo Ho$ {bE Amn {ZåZm§{H$V _| go {H$gr ^r EH$ _mÜ`_ H$m M`Z H$a gH$Vo h¢:
·  nmoQ>©b na bm°J-Am°Z H$a| (https://cms.rbi.org.in) ·   "g|Q´>bmBÁS> [agrQ> E|S> àmogoqgJ g|Q>a' (CRPC) go gånH©$ H$aZo Ho$ {bE Q>mob-\«$s Zå~a - 14448 na \$moZ H$a|  · Bg B©_ob AmB©S>r na nÌ {bI| - crpcrbi.org.in

·  ̂ m¡{VH$ nVo na nÌ {bI|: g|Q´>bmBÁS> [agrQ> E|S> àmogoqgJ g|Q>a ^maVr` [aµOd© ~¢H$, 4Wr _mbm, goŠQ>a 17, M§S>rJ‹T> - 160017


