Kotak Mahindra Bank

Extracts Of Cheque Collection Policy

Immediate Credit Facility

Immediate credit facility of outstation cheques and local cheques only at centers where no formal clearing house exists for
amounts not exceeding Rs.15,000/- [Rupees Fifteen Thousand Only] is available to customers subject to satisfying certain
conditions.

Time Frame For Collection Of Local Cheques

Subject to any exigencies, the Bank shall endeavour to collect local cheques strictly in accordance with the regulatory and
clearing house norms as applicable to each centre.

Time Frame For Collection Of Outstation Cheques

All efforts including multi city access will be used to the best extent possible for giving speedier credit to the customer
account for outstation cheques. Outstation cheques sent for collection to centers within the country the following time
normsshall be applied:

No Location Timelimits (maximum Period)

1 Cheques deposited at any of the bank | Credited within a maximum period of seven days. Days would be calculated
branches and payable at the state capitals. | excluding the intervening holidays at both the deposit location and the payable
location.

2 Cheques drawn on major cities (as |Credited within a maximum period of 10 days from the date of deposit. Days
identified by the Bank fromtimetotime) | would be calculated excluding the intervening holidays at both the deposit
location and the payable location.

3 | Cheques drawn on centers other than | Will be credited within a maximum period of 14 days from the date of deposit.
stated above The days would be calculated excluding the intervening holidays at both the
deposit location and the payable location

Bank would take all required steps to follow-up for early realization of cheques and hence any realizations with delays
cannot be generalized and are required to be decided based on circumstances on a case to case basis. In cases where Bank or
its agents has delivered the outstation cheque/s to the clearing / drawee bank and thereafter the onus would be on the
clearing bank to clear the instrument/s as per the time lines laid down by RBI. In the event of unjustified delays by the
clearing/drawee bank, Bank would determine the eligibility of interest payments for delayed realization in such cases.

Interest payment for delayed collection

The bank will pay interest as indicated below to its customers in case there is a delay in crediting the proceeds beyond the
time period mentioned above in respect of outstation cheques accepted for collection where bank has its own branches or
there is an arrangement with the correspondent bank/s

a) Delay beyond the time frame indicated above but within forty five days from the date of deposit Savings
Bank rate as prescribed by Reserve Bank of India from time to time. .

b) Delay beyond 45 days from the date of deposit - Term deposit rate for the respective period as published
by the bank from time to time.

¢) Extraordinary delay, i.e. delays exceeding 90 days from the date of receipt - 2% above the corresponding
Term Deposit rate.

d) In the event the proceeds of cheque under collection were to be credited to an overdraft / loan account
of the customer, interest will be paid at the rate applicable to such overdraft / loan account. For
extraordinary delays, interest will be paid at the rate of 2% above the rate applicable to the overdraft /
loan account.
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