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A. Customer Service Information
)

(i)  We have separately displayed the key interest rates on deposits & forex rates in the branch.

(i)  Nomination facility is available on all deposit accounts, articles in safe custody and safe deposit vaults.

(iii)  We exchange soiled notes and mutilated notes.

(iv)  We accept/exchange coins of valid denominations. *#

(v) If a currency note tendered at the branch is found to be counterfeit, the counterfeit note will be duly impounded / defaced and
acknowledgment will be issued.

vi) Please referto our cheque collection policy for the applicable time frames for collection of local and outstation cheques.

vii) For satisfactory accounts, we offerimmediate credit of outstation cheque upto % 15,000 (Please refer cheque collection policy).

viii) Please refer the Display Stand/ Display File for information on Basis of Interest Calculation.

ix) Please refer the Display Stand/ Display File for latest BPLR (Benchmark Prime Lending Rate), Base Rate and its effective date.
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*As per latest RBI Guidelines
#Please refer “Important Notice on Notes and Coins” displayed on the Soft Board at the Branch

B. Service Charges

Plese refer General Schedule of Features and Charges available in Display Stand / Display File as well as with Branch Manager / Service
Manager/Branch Operations Manager.

C. Grievance Redressal

Grievance Redressal Mechanism for Consumer Banking Services, Demat Services & Accounts opened under Pradhan Mantri Jan Dhan Yojana
(PMJDY)is available in Display Stand & Display File.

31. UTed JAqT STFBRL

() B IRET A STHRTRRAT 0 &7 & 3R BREH ¥ 37enT § f$Hw 61 g3 8.

(i) Fuft ST T, YRIEE @ TE SRR ofR 9w fSuifvie diee § [ T AT WR AR giauT Iudey 3.

(i) &9 & SR We gU AN &1 faf7a #3d €.

(iv) &7 O Oeg-atf & Riad! o) THR &R 8. *#

(v) afe IraT § dd DI ga1 e Thd! UrT SITd1 8, dl Sirelt Aie faf¥ad sted / fosfud foar smamm oiRk 39 fowa § w1 oft SRt &t st
(vi) TR ofR T8l AH! B YA & forT AF FuafR & fow surt 9% A &1 fifa ug.

(vii) HTooTe Q@Tdt & oY, g9 aTedt Iobi &Y T 15000 T R HiSe e FRd & (HUAT I YA H AT ug).

(viil) FTT ST &I TUFT & ATYR R THBRT & oy ferrat Ths / foeea wisa .

(ix) TdTaw fdtuasR (SaHTd UTSH AfST ¥97), SR &R SR SHGH! HUTd! IRIG & e S e Tds/ feva wia 4.

* IRET3TS & AdHIT FASRTIR
#epUT RIRET B Ftre §1$ W TaRid Ryt ofik ey W Agcayyl go=1 ' &
9. Q4T B
PUIT ARIT U8 / AT TS / ATGT FATA TSUDH b G- TSR U1/ TRt Fferept § Iucrsyy YIIUTsit 3iR I[eah! 1 AHI STy i o4

9. Rrera Faror
T b YT, SHC AT 3R TYT H3ft S o AISHT & dad Yol @idi & forg fRreprara Faror momeft nezf 4t ok nexf et § Iudsy 2.

3. ATgP 4T Arfadt

(i) Irdwed amrgl fSuifercy ol Haw TS &R STfOT hRaY & TIAFUTN dTadd 3fTad.

(i) ud feuifsre @rcaiar, A% Hecsmdld ardar Sfor Aw fSuifsic lccyar IRUGR AlgardH gfauT Iudsy 31Ts.
(iii) TSI reeiedT FIeT STfOr VRIS STAeT AIeT TG adl.
(
(

iv) 3Rl aY Heare ATvgTET TeR ddl/ faffirr (eedsr) odr. < #

v) T @l IqE HRUATd SITSo! 9o Al 8l §11de SRUITAT §16dld, Ja) g91ae Ale JUifrastican s/ fowitia exvara ase onfor el sifirediepdt
fifira Froama 3.

(vi) TITa SITTOT §TaR TTa=aT (STSCECRM) UTGRT HUGUT HRUATH ANTUNIT JesHTal HUAT STHY SFTGRT JUGUT HIRUT UTaT.

(vii) FHTYTFSHRS @regire!, 3al X 15000 (FHUAT SH Y-TGRT U8 4RI UTaT) T deaT STava<dT (3TSeEey) YATCRNNTe! d/asdld shisc adl.

(vi)) HUIT TS TRATIOTT SRuaTAT STYRIS =T ATfadard! f5es we-sar/ fees wisear vey =i

(

VI

i
ix) aTe] USSR (SaTeh UTSH ST 3T), 99 e Tior wfet yurdt feqie et arfediardt puar feee wiear/ o hreear deif .

*FT RT3 ARfexies AdrmmToY
#PUT ARIIT WIUC S8R USRI HRUYT SHTeiedT g1 Frer for A7oft et waayuf ga-r grr=m e wr.

9. Y91 TR

FUIT T Trsar / foTd wIsenwd diT YT Ha¥ITUH /HaT aeITUS / ARAT HRITAER (SITIRI) JTEUTUS SIATHs IUGY STAUITAT JFRIsct SMTfor

%. dsbR FAaror

UTEh STt JaT, fete Jar Tfor Uaue YT AT (TurSisiar) idiid SUSUATd 3TSa! Wit BITHE TS dbR fHarRur I arfgd! feed Te-s srfor
o BIgonw Iuaey IR,

@ kotak

D. Other Services provided

(ii)

(iii)
(iv)
(v

(Vi)
(vii)

*Available at select branches. Please contact Branch Manager for availability details.

E. Information Available in Booklet Form
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(V)

Vi)
Vii)
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Kotak Mahindra Bank, CIN: L65110MH1985PLC038137, Registered Office: 27 BKC, C 27, G Block, Bandra Kurla Complex, Bandra (E), Mumbai - 400 051. www.kotak.com

i) MSE Code.

T ATET3N IR U, ST P faazor & fore ImaT navs A 9ud o

g. STF®R! §Hdc BiH A U g

. TSI ST JUM=4T 3o AT

We have a tie up with IDBI Bank to facilitate payment of your direct / indirect taxes at our Branches (For all Direct taxes please quote PAN/ TAN on the
Challans. Do not drop the Challans in the Cheque Drop Box or any other drop box kept at the branches/ ATMs).

We open 'Basic Savings Bank Deposit Accounts' and ‘Small Accounts' at our Branches. For List of Documents required to open the account, kindly
contact Branch Operations Manager / Branch Manager. BSBDA & Small Accounts can also be opened basis self-attested photograph by signing the
account opening form in the presence of our Bank Official.

We offer RTGS/NEFT facility at our branches.

We offer Kisan Credit Cards to Farmers.

We accept donation on behalf of Prime Minister's Relief Fund for natural calamity.

We offer SSI/MSE Loan Products”.

Prime Minister's Rozgar Yojana/ other schemes sponsored by Government of India and State Government are operated here (if operated by the Bank)".

(Please approach the SM / BOM / BM)
All the items mentioned in (A) to (D) above.
The Citizen's Charter for Currency Exchange facilities.
Times norms for common transactions.
Design and security features of all the bank notes.
Policy documents relating to Cheque Collection, Grievance Redressal Mechanism, Security Repossession and Compensation.
The complete service charges, including services rendered free of charge.
Fair Practice Code/The Code of Bank's Commitment to Customers.

KYC Customer Education Brochure.
Customer Education Brochure on Banking Services.
Protection for Bank depositors (DICGC notice that the deposits are insured with DICGC).

B BRI ATETST H STUD UcT&/ IUTE BRI & YA Bl YIS I & 1Y SIS s13Ts Sb b 91U <18 317 fohar 8. (Tt Ueager i & fore puam area= R U/
HIc HY. IRaTeil B I A% gIT a7 fopeft off o= gTo afer & e 7 1.

BH gARI el # AR Afdw d fSuiivie srapdey’ ol wid SdblScy’ iad 8| WIdT Wi & iy saegs xdrasii o gt & e, Suan Irar g=me
UeYeh /ARET Teeh J TrUch H. T9-ATAHHIOG (Yeh-TeEs) WICHTH 3R e fUBRT I HIS[ElT H @il Wiad & HIH IR FEATGR Hh o1.TH.d1.31.T 3R Tid
BT Mt JIAT ST FebelT B.

B BRI ATET3T H SRSy /TR YfauT UeH ad &.

31 fuml B! fha™ Shise 1S UM X s.

B TP SMuaT & foT Tt I8d HIY Hi 3R F g THR B B.

&H THUHSTS / THTHS RN ScUTE e Bd o .

YR TBHR 3R IT THR ERT TR gar 13 AsHTR 1/ 3= A1SHT4 gai Ja1ierd 6! SIrdl 8 (e 8o grr garfaa aran)”.

(poan wagH/ disien/ diew 3)
SW (31) ¥ (3) ao Ifeafaa guft axqu.
g fafma &t gfaem & forg fydsm are.
I d9e & fo 99 9Tes,
Ut deb-iey i fSsITs SR FRam Yraury.
A% G5, Rreprad farur womeft, GR&m STediorRur ok gormast & Hafda Hifa detf gearas.
o <o o et Qarelt Wi qof ST 3.
S SuagR HiedT/ U8l & g s Hicaedr ®rs.
THTEE PlS.
HATSHT HECHR TH FITR.
ST TaTeli IR HECHR TSYHRA FIRR.
S ST o forg TRET0T (STemsHiSe! Y1 98 @ o STHRIRMEAT Stensisie! & A1 o |1 6l Wit 8).

ST AT THEAT U &l / STUcI&] HXdT WU AR FHRUATHI0! STHa! SIS SIS Shalad HRR badl 3Te. (Fd TcIel R3] HUdT FoMaR U/ TG H1. T
YATGRITEAT 1Y Siraaed fohaT IRIAE / TTraTed 3audTd SITSedT SaR HIUICATR! 1T SFaHed TG 7).

! ST I IRS Al 9% fSuifsie speey’ snfT ‘wie sidecy’ Iugd adl. WId IUSUITS! STaRadh STHUTT Gequasiiedl ATSIHT3!, HUAT T
Tqd aEITIHRIT/ARAT FIITIHRIT TUDH TTeT. TTF-HT&hId SRTATAT YRR AT g SATYBFATAT IURUdId FTd ITSTITAT UUATR TATERT B
Juadisiu- oY @i Iusdl IS Xhd.

TGB! ST ATATHEN STREISITY / TTSUHhET JfaeT 33 Sl

T AABIMT fHU HfST HISH & deal.

TR} ANAfE TH Ut RaT Ued FauT UauuT ST aRer fefiear gt Surar T&teral,

SITFEY THUHST / THUHS ot [T MSFeH &3 Hal .

GAUYT ISFTR ATl / TR ATIATER STIOT AT ATAATER TSI 3R ATSIHT STAT3U1 AT HoT ST (FHEIR BTATSUIT HRUATT Id SRed™)”.

Fuar TaeH / disrew /died aiwar=it gud 6.

IR (31) d (3) A IZW HIUITd 3TST Id qTa 1.

To fafa giadurdt At ¥ e,

I FAERIET! HIoHarar.

Hd deb e S3ms Srmfor grem afre.

Hquf JaT UUR, QLY faTHed uaTd JUm=aT HaT FHTfISE.

T HTAUG Tt/ argsTydt sorear qifiedit dfgar.

THUES G,

ATl UTeeh & gk,

T Saraat g Rigor giear.

b JdIgRHAT TR&0r (3t &I Semaisitas farmes 3maa ot Stemudisit ).

Kotak Mahindra Bank
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