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A. Customer Service Information
)

(i)  We have separately displayed the key interest rates on deposits & forex rates in the branch.

(i)  Nomination facility is available on all deposit accounts, articles in safe custody and safe deposit vaults.

(iii)  We exchange soiled notes and mutilated notes.

(iv)  We accept/exchange coins of valid denominations. *#

(v) If a currency note tendered at the branch is found to be counterfeit, the counterfeit note will be duly impounded / defaced and
acknowledgment will be issued.

vi) Please referto our cheque collection policy for the applicable time frames for collection of local and outstation cheques.

vii) For satisfactory accounts, we offerimmediate credit of outstation cheque upto % 15,000 (Please refer cheque collection policy).

viii) Please refer the Display Stand/ Display File for information on Basis of Interest Calculation.

ix) Please refer the Display Stand/ Display File for latest BPLR (Benchmark Prime Lending Rate), Base Rate and its effective date.
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*As per latest RBI Guidelines
#Please refer “Important Notice on Notes and Coins” displayed on the Soft Board at the Branch

B. Service Charges

Plese refer General Schedule of Features and Charges available in Display Stand / Display File as well as with Branch Manager / Service
Manager/Branch Operations Manager.

C. Grievance Redressal

Grievance Redressal Mechanism for Consumer Banking Services, Demat Services & Accounts opened under Pradhan Mantri Jan Dhan Yojana
(PMJDY)is available in Display Stand & Display File.

31. UTed JAqT STFBRL

() B IRET A STHRTRRAT 0 &7 & 3R BREH ¥ 37enT § f$Hw 61 g3 8.

(i) Fuft ST T, YRIEE @ TE SRR ofR 9w fSuifvie diee § [ T AT WR AR giauT Iudey 3.

(i) &9 & SR We gU AN &1 faf7a #3d €.

(iv) &7 O Oeg-atf & Riad! o) THR &R 8. *#

(v) afe IraT § dd DI ga1 e Thd! UrT SITd1 8, dl Sirelt Aie faf¥ad sted / fosfud foar smamm oiRk 39 fowa § w1 oft SRt &t st
(vi) TR ofR T8l AH! B YA & forT AF FuafR & fow surt 9% A &1 fifa ug.

(vii) HTooTe Q@Tdt & oY, g9 aTedt Iobi &Y T 15000 T R HiSe e FRd & (HUAT I YA H AT ug).

(viil) FTT ST &I TUFT & ATYR R THBRT & oy ferrat Ths / foeea wisa .

(ix) TdTaw fdtuasR (SaHTd UTSH AfST ¥97), SR &R SR SHGH! HUTd! IRIG & e S e Tds/ feva wia 4.

* IRET3TS & AdHIT FASRTIR
#epUT RIRET B Ftre §1$ W TaRid Ryt ofik ey W Agcayyl go=1 ' &

9. 94T Y[
PUIT ARIT U8 / AT TS / ATGT FATA TSUDH b G- TSR U1/ TRt Fferept § Iucrsyy YIIUTsit 3iR I[eah! 1 AHI STy i o4

9. Rrera Faror
T b YT, SHC AT 3R TYT H3ft S o AISHT & dad Yol @idi & forg fRreprara Faror momeft nezf 4t ok nexf et § Iudsy 2.
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(i) 2 A EN52] URell Hui cil €3] ol S1R5 €21 AE2I 21d MERTA ST 8.

(i) d [SulfEe A151Goe, As s22slHidll Al Ag [Bul(3e diczeHiofl l¥argAl U silMaiel Qe Gudos.

(iii) 29 Acll @A ol 240l sl -l olld) cied] 2A1A 1A,

(iv) 2 Hiod Yeall [Rissi 2dIsRIA / ciecll 411 edlA. * #

(v) 9 il BUR Al A1 ARl ofle aisdl aldiell el &1 dl aisdl ofleal §&iRNR Ad ¥ 531 /eflal 85 ofividrdi 2A14R] Al 2ds(Addl uaix
AIY i AIYL].

Vi) §uI 53] 22f0lS Vel BER3IIMall ASlotl 2AISIR HI2 AIRUSUII (SR S3C 2134 HI2 A4HIR] As 2512 oflld 4.

Vi) RAdINSRS A81Go2 HI2, 243 T15000/- Jell cigiRaIMHoll Aslall dd (52 24152 s34 g4 (sul 531 As 27dIsiR ofl(d 1),

viii) 1% d1eicRlall A1€iRafl Hifed] Hi2 sul s3] Melal 2205 /el sIge Y.

ix) A&t AIJIRAGHIR (AouHIS MIgH Aoslol32), A5 32 Aal dofl IS dIRlu M1 §Ul 53] HeRlal 2205 / MeRiol SIA Y.

*2 R0l otcl] HINNERISI Yo
#5U1 5300l 11 UR 2A152 oS UR exifud i A41Ad ““ofiz al [RissI URefl Hacay Rl oflle1”” 4.

ofl. 21(d24 A1

sul 53] MeRlal 2205 / HeRlal SIFTEHI A&l i Aal%R / AR AR / GiR A1URIH Hol¥R UIR BUACE Y¥oRd A5 215 (502 los A1 g4l

Al. dszuR [GidRel

2188 AAo521 AdIAl, Sl AdIRAN, el MeiatH ] atgiot Alyall (UIRAHF S| ) 860 UlAIdd ASIBoed HIZ dSRAR [61dRRI 4Rl MeRla 2205 / MERlal
sIgEHI BUdoe 8.
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D. Other Services provided

P P
=: ~
~

iii)
iv)
%

Vi)
Vii)

o~ o~ o~ o~ —~

*Available at select branches. Please contact Branch Manager for availability details.

E. Information Available in Booklet Form
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Kotak Mahindra Bank, CIN: L65110MH1985PLC038137, Registered Office: 27 BKC, C 27, G Block, Bandra Kurla Complex, Bandra (E), Mumbai - 400 051. www.kotak.com

i) MSE Code.

) &9 R IaTel # SrReISfiey /TAsumt giaem uee a &,

T ATET3N IR U, ST P faazor & fore ImaT navs A 9ud o
g TFHRI §Hdc BiH A Iudey 2

yieallofl AviiANi Budoed. [A21d) ofl BUdcadl H12 21uiI Aai%¥20ll 24US 3.

d. ojsde i Gudod Hild]

We have a tie up with IDBI Bank to facilitate payment of your direct / indirect taxes at our Branches (For all Direct taxes please quote PAN/ TAN on the
Challans. Do not drop the Challans in the Cheque Drop Box or any other drop box kept at the branches/ ATMs).

We open 'Basic Savings Bank Deposit Accounts' and ‘Small Accounts' at our Branches. For List of Documents required to open the account, kindly
contact Branch Operations Manager / Branch Manager. BSBDA & Small Accounts can also be opened basis self-attested photograph by signing the
account opening form in the presence of our Bank Official.

We offer RTGS/NEFT facility at our branches.

We offer Kisan Credit Cards to Farmers.

We accept donation on behalf of Prime Minister's Relief Fund for natural calamity.

We offer SSI/MSE Loan Products”.

Prime Minister's Rozgar Yojana/ other schemes sponsored by Government of India and State Government are operated here (if operated by the Bank)".

(Please approach the SM / BOM / BM)
All the items mentioned in (A) to (D) above.
The Citizen's Charter for Currency Exchange facilities.
Times norms for common transactions.
Design and security features of all the bank notes.
Policy documents relating to Cheque Collection, Grievance Redressal Mechanism, Security Repossession and Compensation.
The complete service charges, including services rendered free of charge.
Fair Practice Code/The Code of Bank's Commitment to Customers.

KYC Customer Education Brochure.
Customer Education Brochure on Banking Services.
Protection for Bank depositors (DICGC notice that the deposits are insured with DICGC).

B BRI ATETST H STUD UcT&/ IUTE BRI & YA Bl YIS I & 1Y SIS s13Ts Sb b 91U <18 317 fohar 8. (Tt Ueager i & fore puam area= R U/
HIC HY. IRATSHT H W IF g0 aray a7 fopedt off o= $10 Sierd § I 7 ST).

BH gARI el # AR Afdw d fSuiivie srapdey’ ol wid SdblScy’ iad 8| WIdT Wi & iy saegs xdrasii o gt & e, Suan Irar g=me
UeYeh /ARET Teeh J TrUch H. T9-ATAHHIOG (Yeh-TeEs) WICHTH 3R e fUBRT I HIS[ElT H @il Wiad & HIH IR FEATGR Hh o1.TH.d1.31.T 3R Tid

BT Mt JIAT ST FebelT B.

B TP SMuaT & foT Tt I8d HIY Hi 3R F g THR B B.
BH THUHSTTS / THUHS H0T 3cUTG UG HXd o .
YR TBHR 3R IT THR ERT TR gar 13 AsHTR 1/ 3= A1SHT4 gai Ja1ierd 6! SIrdl 8 (e 8o grr garfaa aran)”.

(poan wagH/ disien/ diew 3)
SW (31) ¥ (3) ao Ifeafaa guft axqu.
g fafma &t gfaem & forg fydsm are.
I d9e & fo 99 9Tes,
Ut deb-iey i fSsITs SR FRam Yraury.
A% G5, Rreprad farur womeft, GR&m STediorRur ok gormast & Hafda Hifa detf gearas.
o <o o et Qarelt Wi qof ST 3.
S SuagR HiedT/ U8l & g s Hicaedr ®rs.
THTEE PlS.
HATSHT HECHR TH FITR.
ST TaTeli IR HECHR TSYHRA FIRR.
S ST o forg TRET0T (STemsHiSe! Y1 98 @ o STHRIRMEAT Stensisie! & A1 o |1 6l Wit 8).

AHHIR] AU UR Vel Mgl / uRlel s20fl Ysaellofl 4fdan Y3l uisal 283 ARSIl Als A18 2lg—1U $2d 8. (MeRedloll S3al dHP M2l 2 HI2 AdIRI UR
Yol /201 61612 HUIRN AAIRN AS—GIU Gl12] AU AU IRA / AHE1RAH Hi ruid i A1 VHoR SIef QIU—cf121i ofiuigi ol ).

AN IR ARABMI ‘GRS AR ols [BulAle AsIBoed’ vial ‘AHTd AsIGozA” WildlA ¢lA. viig vilaiddl HIZ2 ¥33] e2dId%oll JlE] HI2, Gio wHIURIo
Hol%¥R/ Alo Hol%all 2US S22, of|.2424.0f.9].24 240l 241d (atlail) viidiAl vl WHIfId 121 a2l 24HR] Gisall AR A(EsIRlefl a1%3Mi viig vldiddietl URuo)
U2 21el s3] vildidl isi 8.

A 413 AVIIRA U2 RTGS / NEFTofl 4(Aei Melat 24 €A,

43 vigdlal [BRilol 3(52 515 Helal SN 1.

4 HIS[AS AIUEI HIZ dsMElat 2A6d §5 ddll Elo1 2SRIA A,

A3 SSI/MSE B2l Geulgall MElal 5314 14",

igfH Hlofl222] A%211R A%t/ HIRA AR Aol AR AREIR &IRI HIRN ¥ 2o Aol A Al AAIUdHI 241D 8. (%] Aos iRl AU Aldd] 811 dl).

(su1 s3] A=A / oflA1A% / oflAH ofl 24uS s)
Guz (A1) &l (8]) i ¥endd dHIM Hel.
Jdel Qo AdRAl HI2 RiZ)osoA IR,
A0 AYSEUS] HIZ 2HUall €REN.
dHIM Aos ofigtoll Slsigot AHal 22l [AANIRAL.
As sASAUal, dsAR ([adRRI g, Mool Uil Aangdl el dadR o ddidl oflld e2didey.
Ayl A AR del (o1:3)cs dHudHi A1Ad AdrRAL.
£ UselA sIs / dosdll Ales UcAofl Uldcigdiail Sls.
AHAAY SIS
S 2es Rigier YRasl.
AloSol AdRAl UR Ales RigfRl YRSl
ds AyrIER] HI2 eRl (sligflgfled olldld § el sluigllydl uRl dhil dida ).
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