COMPREHENSIVE NOTICE BOARD
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A. Customer Service Information
)

(i)  We have separately displayed the key interest rates on deposits & forex rates in the branch.

(i)  Nomination facility is available on all deposit accounts, articles in safe custody and safe deposit vaults.

(iii)  We exchange soiled notes and mutilated notes.

(iv)  We accept/exchange coins of valid denominations. *#

(v) If a currency note tendered at the branch is found to be counterfeit, the counterfeit note will be duly impounded / defaced and
acknowledgment will be issued.

vi) Please referto our cheque collection policy for the applicable time frames for collection of local and outstation cheques.

vii) For satisfactory accounts, we offerimmediate credit of outstation cheque upto % 15,000 (Please refer cheque collection policy).

viii) Please refer the Display Stand/ Display File for information on Basis of Interest Calculation.

ix) Please refer the Display Stand/ Display File for latest BPLR (Benchmark Prime Lending Rate), Base Rate and its effective date.
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*As per latest RBI Guidelines
#Please refer “Important Notice on Notes and Coins” displayed on the Soft Board at the Branch

B. Service Charges

Plese refer General Schedule of Features and Charges available in Display Stand / Display File as well as with Branch Manager / Service
Manager/Branch Operations Manager.

C. Grievance Redressal

Grievance Redressal Mechanism for Consumer Banking Services, Demat Services & Accounts opened under Pradhan Mantri Jan Dhan Yojana
(PMJDY)is available in Display Stand & Display File.

31. UTed JAqT STFBRL

() B IRET A STHRTRRAT 0 &7 & 3R BREH ¥ 37enT § f$Hw 61 g3 8.

(i) Fuft ST T, YRIEE @ TE SRR ofR 9w fSuifvie diee § [ T AT WR AR giauT Iudey 3.

(i) &9 & SR We gU AN &1 faf7a #3d €.

(iv) &7 O Oeg-atf & Riad! o) THR &R 8. *#

(v) afe IraT § dd DI ga1 e Thd! UrT SITd1 8, dl Sirelt Aie faf¥ad sted / fosfud foar smamm oiRk 39 fowa § w1 oft SRt &t st
(vi) TR ofR T8l AH! B YA & forT AF FuafR & fow surt 9% A &1 fifa ug.

(vii) HTooTe Q@Tdt & oY, g9 aTedt Iobi &Y T 15000 T R HiSe e FRd & (HUAT I YA H AT ug).

(viil) FTT ST &I TUFT & ATYR R THBRT & oy ferrat Ths / foeea wisa .

(ix) TdTaw fdtuasR (SaHTd UTSH AfST ¥97), SR &R SR SHGH! HUTd! IRIG & e S e Tds/ feva wia 4.

* IRET3TS & AdHIT FASRTIR
#epUT RIRET B Ftre §1$ W TaRid Ryt ofik ey W Agcayyl go=1 ' &

9. 94T Y[
PUIT ARIT U8 / AT TS / ATGT FATA TSUDH b G- TSR U1/ TRt Fferept § Iucrsyy YIIUTsit 3iR I[eah! 1 AHI STy i o4

9. Rrera Faror
T b YT, SHC AT 3R TYT H3ft S o AISHT & dad Yol @idi & forg fRreprara Faror momeft nezf 4t ok nexf et § Iudsy 2.

3. ARF AEIIT WOy

(i) =S ST S{RPSIE KSR Sl G2 Rt R CHia 47 A RIS 7 (% |
(i) 7o Sl SIPISTT, faiToin el Q3 FRIM Sl ©e0- (RGa AN SR AN IR |
(il)) ST AT \3 IR TG Rz B |
(
(

Iv) IR (Y TR P 242 / R i 1%

V) OTCER TR Sl =T (I DI (G i Set 0T 2ol 2, ©GF ST BT INRISIR (I Pl 7(E / 78 IR @6l 7R G2 G0 2i1fes 7fm of =it
A |

vi) BRI 932 IRBIER (5 1A% S AT TR (TP SIHITR (53 2% F A6 SeE P (74 |

Vi) STERSHP SPIE BRI S, % 15,000 2R IRFER (Grr ST (PG SN 2l S (SFeR (6 2R - A1ie (737) |

viii) S S1eTeTt 1 Goie] Fofe et IR SR STy SR I fOoTCe! IBIIS = fooTee) rideT ¢ |

X) SR PR Ao RIGeTNR (RLNIF i3y @SR @0), @1 @0 G PRIGH IR S fooTee! TS / fooTes wi3et (i3 |

o~ o~~~

* SRS -7 T (TPl SIS
#STerR I IR D RIS e 1T G3R FREH G (3T @0ge)ef @it -5 +ig |

R. A=

SRR FE QFIEPR G]L SIS SR TR ¢y, @6 fooTee 3531 / fred TR0 Q3R Q1B WIS / SRS WIS / 1B SAEHTT HTSIER
PIRS AT |

1. sifewst dfefkgE

FANSTOHIF I S, RoMID TGS Qe AN 781 S 7 QAT (PIaNTsiosz) - e Ssfe CAleT SHFErDd RIE @ Siferis! ARy I8
S G0 OIS U= RoSTCe IR “A1S T |

@ kotak

| e e ue | [ifie @It Q6

D. Other Services provided

Vii)

*Available at select branches. Please contact Branch Manager for availability details.

E. Information Available in Booklet Form
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Kotak Mahindra Bank, CIN: L65110MH1985PLC038137, Registered Office: 27 BKC, C 27, G Block, Bandra Kurla Complex, Bandra (E), Mumbai - 400 051. www.kotak.com

i) MSE Code.
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We have a tie up with IDBI Bank to facilitate payment of your direct / indirect taxes at our Branches (For all Direct taxes please quote PAN/ TAN on the
Challans. Do not drop the Challans in the Cheque Drop Box or any other drop box kept at the branches/ ATMs).

We open 'Basic Savings Bank Deposit Accounts' and ‘Small Accounts' at our Branches. For List of Documents required to open the account, kindly
contact Branch Operations Manager / Branch Manager. BSBDA & Small Accounts can also be opened basis self-attested photograph by signing the
account opening form in the presence of our Bank Official.

We offer RTGS/NEFT facility at our branches.

We offer Kisan Credit Cards to Farmers.

We accept donation on behalf of Prime Minister's Relief Fund for natural calamity.

We offer SSI/MSE Loan Products”.

Prime Minister's Rozgar Yojana/ other schemes sponsored by Government of India and State Government are operated here (if operated by the Bank)".

(Please approach the SM / BOM / BM)
All the items mentioned in (A) to (D) above.
The Citizen's Charter for Currency Exchange facilities.
Times norms for common transactions.
Design and security features of all the bank notes.
Policy documents relating to Cheque Collection, Grievance Redressal Mechanism, Security Repossession and Compensation.
The complete service charges, including services rendered free of charge.
Fair Practice Code/The Code of Bank's Commitment to Customers.

KYC Customer Education Brochure.
Customer Education Brochure on Banking Services.
Protection for Bank depositors (DICGC notice that the deposits are insured with DICGC).
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