COMPREHENSIVE NOTICE BOARD | @us qu-TUe | &8¢0 69159 691G

As of I < / oiq

A. Customer Service Information

( We have separately displayed the key interest rates on deposits & forex rates in the branch.

(i)  Nomination facility is available on all deposit accounts, articles in safe custody and safe deposit vaults.

(iii)  We exchange soiled notes and mutilated notes.

(iv)  We accept/exchange coins of valid denominations. *#

(v) If a currency note tendered at the branch is found to be counterfeit, the counterfeit note will be duly impounded / defaced and
acknowledgment will be issued.

vi) Please referto our cheque collection policy for the applicable time frames for collection of local and outstation cheques.

vii) For satisfactory accounts, we offerimmediate credit of outstation cheque upto % 15,000 (Please refer cheque collection policy).

viii) Please refer the Display Stand/ Display File for information on Basis of Interest Calculation.

ix) Please refer the Display Stand/ Display File for latest BPLR (Benchmark Prime Lending Rate), Base Rate and its effective date.

*As per latest RBI Guidelines
#Please refer “Important Notice on Notes and Coins” displayed on the Soft Board at the Branch

B. Service Charges

Plese refer General Schedule of Features and Charges available in Display Stand / Display File as well as with Branch Manager / Service
Manager/Branch Operations Manager.

C. Grievance Redressal

Grievance Redressal Mechanism for Consumer Banking Services, Demat Services & Accounts opened under Pradhan Mantri Jan Dhan Yojana
(PMJDY)is available in Display Stand & Display File.
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D. Other Services provided
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*Available at select branches. Please contact Branch Manager for availability details.

E. Information Available in Booklet Form
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i) MSE Code.
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We have a tie up with IDBI Bank to facilitate payment of your direct / indirect taxes at our Branches (For all Direct taxes please quote PAN/ TAN on the
Challans. Do not drop the Challans in the Cheque Drop Box or any other drop box kept at the branches/ ATMs).

We open 'Basic Savings Bank Deposit Accounts' and ‘Small Accounts' at our Branches. For List of Documents required to open the account, kindly
contact Branch Operations Manager / Branch Manager. BSBDA & Small Accounts can also be opened basis self-attested photograph by signing the
account opening form in the presence of our Bank Official.

We offer RTGS/NEFT facility at our branches.

We offer Kisan Credit Cards to Farmers.

We accept donation on behalf of Prime Minister's Relief Fund for natural calamity.

We offer SSI/MSE Loan Products”.

Prime Minister's Rozgar Yojana/ other schemes sponsored by Government of India and State Government are operated here (if operated by the Bank)".

(Please approach the SM / BOM / BM)
All the items mentioned in (A) to (D) above.
The Citizen's Charter for Currency Exchange facilities.
Times norms for common transactions.
Design and security features of all the bank notes.
Policy documents relating to Cheque Collection, Grievance Redressal Mechanism, Security Repossession and Compensation.
The complete service charges, including services rendered free of charge.
Fair Practice Code/The Code of Bank's Commitment to Customers.

KYC Customer Education Brochure.
Customer Education Brochure on Banking Services.
Protection for Bank depositors (DICGC notice that the deposits are insured with DICGC).
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A% G5, Rreprad farur womeft, GR&m STediorRur ok gormast & Hafda Hifa detf gearas.
o <o o et Qarelt Wi qof ST 3.

3fud agR dfear/amssi & fau d& ufissar @rs.

THTHS BIS.

HATSHT HECHR TH FITR.

ST TaTeli IR HECHR TSYHRA FIRR.

S ST o forg TRET0T (STemsHiSe! Y1 98 @ o STHRIRMEAT Stensisie! & A1 o |1 6l Wit 8).

2le1 §IS1YER6Q A9 JoIS /6T @a Aa6HIQ FUIFER FE9 IR AR AIRERAIR I A6 AT (1A Q) 0&@R | (AAY FINEAR A8 AR QARG
QRIS QU6 AIR/FIQ A6AS Fag | FINIQ 69K @ 8F Q! I8/ 9TIF6Q QIS 6a16T 2R @0 9F6Q ARG QT |

211661 2IFIQ SISI6Q ‘69d] 69R°Y QUIT F6AITE IRIAY’ Y9 ‘IR IRIAY’ 68IRg | HIGI 6SIRSI AR AIFHIR YIRS SRR IR, QAIRA FIS RITY ARLIRR /SIS
JORIRRE A%e FQY | TIAREY - FQ ¢1e! (YR 9RIRE) A° IV FECIFIT NG° AIFQ QIF KA RAFEER $1IS! 6HIRSI AR AGY ¢ U6Q IFAQ IR
@A 66N AIRAIRRI

I6E1 IR §IS16Q 21T/ IRITT QR JQIR @]

21661 QERIE A9IQ 6906 @I% 9aIe @aIR |

gI9ee Y08 IR QUIFARIF ART TAQ QIR 6 g2 Q|

211691 QAR /INYR 6RIR YO IR K’ 1

QIAG AARIQ B QAUFY AQARAT QA YICAITE YUIFAFT 6QFFQ 6QIFR/ARIRY G| 90I6Q AHIGE 62IRAN (9 IF Q1A AHGe 62RalN)’|

(QuILE 9QYF /60 /IAT AFEAUM KQG)
Q@ AI6Q 9de ang Alag|
el 892 9T QIR AT6FRA SIoQl
ARIQE RIQRIQ IR AT FEQ |
A7 MIFERITAQ B IAR G T6RYIAGT 6T |
69R A°g2, ABETIG AAIJIR G, TERIAGT YRLSA I9° YRS ANREG ARA1 @YIRS
g 289 91699, 9IF ¢ 6991 ACAIG|
6TAQ IR 6112 /T 6911 AT IF *AceAs g @aad|
AR 6212
623193 @A IGERIR 6218
QIR AD6AY ATEQ YA IFERER 6R191Q
T 2RI AR el (FUIRAFT 62169 62 291 G2IATFA AIH6Q Q171 98 QI QTS 266 |

Kotak Mahindra Bank



	Page 1

