COMPREHENSIVE NOTICE BOARD ‘ AU AT UC

As of I <

A. Customer Service Information

D. Other Services provided

We have separately displayed the key interest rates on deposits & forex rates in the branch. (i)  We have a tie up with IDBI Bank to facilitate payment of your direct / indirect taxes at our Branches (For all
(i)  Nomination facility is available on all deposit accounts, articles in safe custody and safe deposit Direct taxes please quote PAN/ TAN on the Challans. Do not drop the Challans in the Cheque Drop Box or
vaults. any other drop box kept at the branches/ATMs).
(i) We exchange soiled notes and mutilated notes. (i) We open 'Basic Savings Bank Deposit Accounts' and 'Small Accounts' at our Branches. For List of
(iv) We accept/exchange coins of valid denominations. *# Documents required to open the account, kindly contact Branch Operations Manager / Branch Manager.
(v) If acurrency note tendered at the branch is found to be counterfeit, the counterfeit note will be duly BSBDA & Small Accounts can also be opened basis self-attested photograph by signing the account
impounded/ defaced and acknowledgment will be issued. opening form in the presence of our Bank Official.
(vi) Please refer to our cheque collection policy for the applicable time frames for collection of local and (ili) We offer RTGS/NEFT facility at our branches.
outstation cheques. (iv) We offer Kisan Credit Cards to Farmers.
(vii) For satisfactory accounts, we offerimmediate credit of outstation cheque upto ™ 15,000 (Please refer (v)  We accept donation on behalf of Prime Minister's Relief Fund for natural calamity.
cheque collection policy). (vi) We offer SSI/MSE Loan Products”.
(viii) Please refer the Display Stand/ Display File for information on Basis of Interest Calculation. (vii) Prime Minister's Rozgar Yojana/ other schemes sponsored by Government of India and State Government
(ix) Please refer the Display Stand/ Display File for latest BPLR (Benchmark Prime Lending Rate), Base Rate are operated here (if operated by the Bank)".
and its effective date. *Available at select branches. Please contact Branch Manager for availability details.

*As per latest RBI Guidelines E. Inf tion Available in Booklet F
#Please refer “Important Notice on Notes and Coins” displayed on the Soft Board at the Branch - NTOFMAation AvValiabI€ il BOOKIEL FOTIT

(Please approach the SM / BOM / BM)
(i)  Alltheitems mentionedin (A)to (D) above.
(i) The Citizen's Charter for Currency Exchange facilities.
(iii) Times norms for common transactions.
(
(

B. Service Charges

Plese refer General Schedule of Features and Charges available in Display Stand/ Display File as well as

with Branch Manager/Service Manager/Branch Operations Manager. 1) Diesligin 2l seelly ezl s o all e benb o es.

v) Policy documents relating to Cheque Collection, Grievance Redressal Mechanism, Security Repossession
and Compensation.
The complete service charges, including services rendered free of charge.

(vi)

. (vii) Fair Practice Code/The Code of Bank's Commitment to Customers.
C. Grievance Redressal i
(ix)

(

(

KYC Customer Education Brochure.
x) Customer Education Brochure on Banking Services.
|

Grievance Redressal Mechanism for Consumer Banking Services, Demat Services & Accounts opened
under Pradhan Mantri Jan Dhan Yojana (PMJDY) is available in Display Stand & Display File.

5.

B AT H SRR IR 791 & 3R R &L 37aiT H f$Uwd &1 83 &. (i) oA BURY ARATST H 30D U/ STUAE B & YA hl YlAUTSHD T & [T STSSITSATS S & |1 <18 317 foba
)t ST @A, FRida & 7 i ofk 9w feuifvie afee § I T AW R ATHIG o Iude |, 3. (It Tae i & o FHuam arae R U9/ Dic B AE161 B [ 9% g0 diad a1 fedt it o= giv aiew o
iii) & Hel 3R the U AT BT faf- 17y &d ©. T 7 STaA).

iv) BH AT O -9 o Ryahl &I TIHR Hrd 8. % # (i) B9 gURI rETel # ‘9Ryw Afdrg d fSuifere srapded’ 8k Tid brdcy’ Wiad &l @idl @iad o iy sazgs
V) i IRET | UG B3 JST Al Tebedl URIT SATAT 8, ol STreit Aie ff¥rad Sted / fosfua s s ok g9 fawg GEATdSl Bl YT & oY, HuAT AT FATAT Teyeh /AT Ueeieh J FrUh . T9-HTUTHTION (Yeth-UCEeS) WICHITh
iR INCARC I 3R dob STYBRYT DT HIS[GT(T H WIdT WIelH & HIH TR FEATER I §1.TH. 61,51 3R I h3cy Ut Widl ST hdT 8.
(vi) TUTHTT SR aT8RY Aehl Sl YA & [T A FwATafe & fog gART 9 YA i Hifd Ue. (iii) BH BHRY AT H SREISHTY / TISUHET JfaeT U ad 8.
(vi) FaTyse @rdi o for, 80 a18dt It B 15000 dh qRd shise U &Hd & (HUIT A YA & ifd Ug). (iv) 8" fhamHi &) fhaM shise SIS UgH Hd 3.
(viii) PTIT TS I TUMT P SMYR W STHBRT & Y feoa s / fea s 3. (V) B9 UTHiae STuar o forg JUTHs A8d BV $Hi 8TR F g THIHR IR &.
(ix) Tdaq AR (STHTS UTSH TSt I97), SMTYR & 3R 3! U IR & g puam feewt s/ fovwt (Vi) BH THUHSITE/THUHS 0T IcUTe UGH A © -
HIed 3. (Vi) YRd RBR 3R IT WDHR ERT TR TYT T3t AR AT/ 39 AISHTG I&T JTierd i St & (It 8 gry
Hferd sl )",
* STRETSMTE & FdaH HCRITTER "Tafa AT UR Iuey. IuedT & faarur & forg et ye e & Hudh 1.
H#HUIT RAT | FIUE d1S W TR Ryt R F1cd R Hgcayuf =1’ ¢
o ) T e §. TSR §Hac BIH A Iuaey g

(Fuar gaew/ ftened/ dieq 3E)
) W (31) ¥ (8) do Sfeardd aut axdu.
) g fafm &t glaur o ferg s ard.
i) I A9e & g IHY wHEs.
iv) Ut dhlcy B fSeime ok grem giawTd,
V) de Tug, Rrerad faror murd, gRam Stedieeor SR garmast ¥ gafird Hifa dedt qearas.
I

9. Q4T Y[eb

HUAT ARAT Y8 /YT UeYh /ARIT FATAT et & JrI-T1Y TRt 4Tt/ vexl dfrer & Iucsy gfaumsii ok
[CH! D! HTT ST BT <.

UTgeh dfehTT T, ST FaT 3R U™ Hfl 9 o7 ST & dad o @Idi & ¢ Risrrd FHarur worret uexf gt
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4. Rrera fRaro E
3R Texf SfyeT & Sudey 2. E
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