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(i) We have a tie up with IDBI Bank to facilitate payment of your direct / indirect taxes at our Branches (For all Direct taxes please quote PAN / TAN on the 

Challans. Do not drop the Challans in the Cheque Drop Box or any other drop box kept at the branches / ATMs).

(ii) We open 'Basic Savings Bank Deposit Accounts' and 'Small Accounts' at our Branches. For List of Documents required to open the account, kindly 

contact Branch Operations Manager / Branch Manager. BSBDA & Small Accounts can also be opened basis self�attested photograph by signing the 

account opening form in the presence of our Bank Official.

(iii) We offer RTGS / NEFT facility at our branches.

(iv) We offer Kisan Credit Cards to Farmers.

(v) We accept donation on behalf of Prime Minister's Relief Fund for natural calamity.
#

(vi) We offer SSI / MSE Loan Products .
#(vii) Prime Minister's Rozgar Yojana / other schemes sponsored by Government of India and State Government are operated here (if operated by the Bank) .

#Available at select branches. Please contact Branch Manager for availability details.

D. Other Services provided

(Please approach the SM / BOM / BM)

(i)  All the items mentioned in (A) to (D) above.

(ii) The Citizen's Charter for Currency Exchange facilities.

(iii) Times norms for common transactions.

(iv) Design and security features of all the bank notes.

(v) Policy documents relating to Cheque Collection, Grievance Redressal Mechanism, Security Repossession and Compensation.

(vi) The complete service charges, including services rendered free of charge.

(vii) Fair Practice Code / The Code of Bank's Commitment to Customers.

(viii) MSE Code.

(ix) KYC Customer Education Brochure.

(x) Customer Education Brochure on Banking Services.

(xi) Protection for Bank depositors (DICGC notice that the deposits are insured with DICGC).

E. Information Available in Booklet Form

(i) h_Zo h_mar emImAm| _| AmnHo$ àË`j/AàË`j H$am| Ho$ ̂ wJVmZ H$mo gw{dYmOZH$ ~ZmZo Ho$ {bE AmB©S>r~rAmB© ~¢H$ Ho$ gmW Q>mB© An {H$`m h¡. (g^r àË`j H$am| Ho$ {bE H¥$n`m MmbmZ na n¡Z/Q>¡Z 
H$moQ> H$a|. emImAm| _| aIo MoH$ S´>m°n ~m°Šg ̀ m {H$gr ̂ r AÝ` S´>m°n ~m°Šg _| MmbmZ Z S>mb|).

(ii) h_ h_mar emImAm| _| "~o{gH$ goqd½g ~¢H$ {S>nm°{µOQ> AH$mC§Q²>g' Am¡a "ñ_m°b AH$mC§Q²>g' ImobVo h¢& ImVm ImobZo Ho$ {bE Amdí`H$ XñVmdoµOm| H$s gyMr Ho$ {bE, H¥$n`m emIm g§MmbZ 
à~§YH$/emIm à~§YH$ go gånH©$ H$a|. ñd-A{^à_m{UV (goë\$-EQ>oñQ>oS>) \$moQ>moJ«m\$ Am¡a ~¢H$ A{YH$mar H$s _m¡OyXJr _| ImVm ImobZo Ho$ \$m°_© na hñVmja H$aHo$ ~r.Eg.~r.S>r.E Am¡a ñ_m°b 
AH$mC§Q²>g ̂ r Imobm Om gH$Vm h¡.

(iii) h_ h_mar emImAm| _| AmaQ>rOrEg/EZB©E\$Q>r gw{dYm àXmZ H$aVo h¢.
(iv) h_ {H$gmZm| H$mo {H$gmZ H«o${S>Q> H$mS©> àXmZ H$aVo h¢.
(v) h_ àmH¥${VH$ AmnXm Ho$ {bE àYmZ_§Ìr amhV H$mof H$s Amoa go XmZ ñdrH$ma H$aVo h¢.

#
(vi) h_ EgEgAmB©/E_EgB© G$U CËnmX àXmZ H$aVo h¢ .

#(vii) ^maV gaH$ma Am¡a amÁ` gaH$ma Ûmam àm`mo{OV àYmZ _§Ìr amoµOJma ̀ moOZm/ AÝ` ̀ moOZmE§ ̀ hm§ g§Mm{bV H$s OmVr h¢ (`{X ~¢H$ Ûmam g§Mm{bV hm| Vmo) .
#M`{ZV emImAm| na CnbãY. CnbãYVm Ho$ {ddaU Ho$ {bE emIm à~§YH$ go g§nH©$ H$a|.

S>. àXmZ H$s JB© AÝ` godmE§ 

(H¥$n`m EgE_/ ~rAmoE_/ ~rE_ XoI|)
(i) D$na (A) go (S>) VH$ C{ëbpIV g^r dñVwE§.
(ii) _wÐm {d{Z_` H$s gw{dYm Ho$ {bE {gQ>rOZ MmQ>©.
(iii) gm_mÝ` boZXoZ Ho$ {bE g_` _mZX§S>.
(iv) g^r ~¢H$ZmoQ²>g H$s {S>µOmBZ Am¡a gwajm gw{dYmE§.
(v) MoµH$ g§J«h, {eH$m`V {ZdmaU àUmbr, gwajm OãVrH$aU Am¡a _wAmdOo go g§~§{YV Zr{V g§~§Yr XñVmdoO.
(vi) {Z…ewëH$ Xr J`r godmAm| g_oV nyU© godm ewëH$.
(vii) C{MV ì`dhma g§{hVm/J«mhH$m| Ho$ {bE ~¢H$ à{V~ÕVm H$moS>.
(viii) E_EgB© H$moS>. 
(ix) Ho$dmB©gr H$ñQ>_a EÁ`wHo$eZ ~«moea.
(x) ~¢qH$J godmAm| na H$ñQ>_a EÁ`wHo$eZ ~«moea.
(xi) ~¢H$ O_mH$Îmm©Am| Ho$ {bE g§ajU (S>rAmB©grOrgr gyMZm dh h¡ {H$ O_mam{e`m§ S>rAmB©grOrgr Ho$ gmW ~r_m H$s J`r h¢).

B©. OmZH$mar ~wH$boQ> \$m°_© _| CnbãY h¡

(i) j]Sƒk°¥¨Oç NkiLjRÕŸ ks]wj]q¨OWtOU SlLrWõV j]q¨OWtOU NkSf|WoLp] ̀ °¥ CT wLXp]¤ Nkh¡w]Õ]ˆ ]Ÿ OºV.
(ii) IŠL j]Sƒk A¨TºOW¥¨OU, yOqƒ]foLp] yPƒ]ˆ]q]¨OÐ vñO¨¥¨OU, SylV RcSÕLy]ãV vL¥ŸOW¥¨OU SjLo]Sjx¢ yTWq|U sn|oLeV.
(iii) AuO¨OkOqºfOU W}r]pfOoLp SjLŸOW¥ ̀ °¥ oLr]RWLaO¨LrOºV.
(iv) yLiOfpOtt JfV keoPs|¾]sOoOtt jLep°¥ ̀ °¥ y~}Wq]¨OÐO/kWqU oLã] (IWVyVS\µV) j¤WOÐO.*#
(v) wLXp]¤ j¤WRÕaOÐ KqO Wr¢y] SjLŸV v|L^oLReÐV WLeRÕaOÐORvË]¤, B v|L^ SjLŸV oOrNkWLqU DaoyVgfp]RsaO¨OWpOU / DkSpLYSpLY|osæL¾ v]i¾]sL¨OWpOU 

Af]jLp] SqX j¤WOWpOU R\áOU.
(vi) SsL¨¤/KTŸVyVSãx¢ R\¨OW¥ WtWVãV R\áOÐf]jV mLiWoLp yopNWoR¾¨Or]ˆV Ar]pOÐf]jV hpvLp] ̀ °tORa R\¨V WtWVx¢ SkLt]y] SjL¨OW.
(vii) fQkVf]WqoLp A¨TºOWtORa, 15,000 qPkvRqpOç KTŸVSðx¢ R\¨OW¥¨V ̀ °¥ Daja]pOç RNWc]ãV vLYVhLjU R\áOÐO (hpvLp] R\¨V WtWVx¢ SkLt]y] SjL¨OW).
(viii) ks]w We¨L¨OÐf]R£ Aa]yVgLjR¾¨Or]\ÿOtt v]vq°¥¨Lp] hpvLp] c]yVSkæ yVãL¢cV/c]yVSkæ lp¤ WLeOW.
(ix) JãvOU kOf]p m]k]I¤B¡ (RmµVoL¡¨V RRNkU Rs¢c]UYV SrãV), SmyV SrãV IÐ]vpV¨LpOU Av mLiWoLp f}pf]pOU Ar]pOÐf]jLp] c]yVSkæ yVãL¢cV/c]yVSkæ lp¤ 

IÐ]v WLeOW.

*JãvOU kOf]p B¡m]RI oL¡«SqXW¥ AjOyq]\ÿV
#WLeOW wLXp]Rs SyLlVãV SmL¡c]¤ Nkh¡w]Õ]\ÿ]ŸOtt ""SjLŸOWtOU jLep°tOU yUmÌ]\ÿOtt NkiLj Ar]p]ÕV'' hpvLp] WLeOW.

(i) j]°tORa cprWVaV / C¢cprWVaV aLWVyOW¥ `°tORa wLXWt]¤ AapV¨OÐf]jOtt yTWq|¾]jLp] RIc]m]RI mLËOoLp] `°¥ Nkv¡¾jyzWqeU yVgLk]\ÿ]ŸOºV (IsæL cprWVaV 
aLWVyOW¥¨OoLp], R\sæLjOWt]¤ hpvLp] kL¢/aL¢ kqLo¡w]¨OW). wLXWt]¤/Ia]IU&Wt]¤ Rv\ÿ]ŸOtt R\¨V j]Sƒk]¨OÐf]jOtt RkŸ]Wt]SsL oSãRfË]sOU SNcLkV SmLWVyOWt]SsL 
R\sæLjOW¥ j]Sƒk]¨qOfV.  

(ii) `°tORa wLXWt]¤ "Smy]WV Syv]UYVyV mLËV c]SÕLy]ãV A¨TºO'WtOU "yVSoL¥ A¨TºO'WtOU ̀ °¥ fOr¨OÐO. A¨TºV fOr¨OÐf]jV Bvw|oLp SqXWtORa KqO kŸ]WpV¨Lp] hpvLp] 
wLXp]Rs KLÕSrx¢yV oLSj^¡/wLXL oLSj^¡&oLp] mÌRÕaOW. m]IyVm]c]I, yVSoL¥ A¨TºOW¥, `°tORa mLËV DSÇ|LYyVgqORa yLÐ]È|¾]¤ A¨TºV fOr¨¤ lLr¾]¤ y~pU 
KÕO Rv¨OÐf]sPRa, y~pU yLƒ|RÕaO¾]p SlLSŸLNYLlV BiLqoL¨] fOr¨LvOÐfLeV.

(iii) `°tORa wLXWt]¤ B¡a]^]IyV/I¢CIlVa]yTWq|U ̀ °¥ j¤WOÐO.
(iv) W¡xW¡¨V W]yL¢ RNWc]ãV WL¡cOW¥ ̀ °¥ j¤WOÐO.
(v) NkWQf]SƒLn¾]jV yzLpRo¾]¨OÐf]jOtt NkiLjoNÍ]pORa hOq]fLw~Ly j]i]p]Ss¨Ott yUnLvjW¥ ̀ °¥ y~}Wq]¨OÐO. 

#
(vi) IyVIyVRI/IUIyVC SsL¦ D¤ÕÐ°¥ ̀ °¥ j¤WOÐO .

#
(vii) nLqf y¡¨LqOU yUyVgLj y¡¨LqOU NkLSpL^WqLp]ŸOtt NkiLj oNÍ]pORa SrLyVYL¡ SpL^Vj/oãV yVW}oOW¥, Cv]Ra Nkv¡¾]¨RÕaOÐO (mLËV AfV Nkv¡¾]Õ]¨OÐORºË]¤) .
#f]qR´aO¾ wLXWt]¤ oLNfU sn|U. hpvLp] sn|fpORa v]whLUw°¥¨Lp] NmLµV oLSj^qOoLp] hpvLp] mÌRÕaOW.

c]. j¤WOÐ oãV Syvj°¥

m]. y¡vÿ}yV \L¡^OW¥ 

 c]yVSkæ yVãL¢c]sOU/c]yVSkæ lps]sOU NmLµV oLSj^¡/y¡vÿ}yV oLSj^¡/NmLµV KLÕSrx¢yV oLSj^qORa k¨sOU sn|oLp yv]SwxfWtORapOU \L¡^OWtORapOU RkLfO NWoÕŸ]W 
hpvLp] WLeOW.

y]. kqLf] kq]zLqU

 W¦y|Po¡ mLË]UYV Syvj°¥, c}oLãV Syvj°¥, NkiL¢oNÍ] ̂ ¢ i¢ SpL^Vj (k]IUR^c]RRv) IÐ]vpV¨V W}u]¤ fOrÐ]ŸOtt A¨TºOW¥ IÐ]vpV¨LpOtt kqLf] kq]zLq 
yUv]iLjU, c]yVSkæ yVãL¢c]sOU/c]yVSkæ lps]sOU sn|oLeV. 

(hpvLp] IyVIU/m]KIU/m]IU&Rj yo}k]¨OW)
(i) oOWt]¤ kqLo¡w]\ÿ]q]¨OÐ (I) oOf¤ (c]) IsæL Cj°tOU.
(ii) jLep v]j]op yTWq|°¥¨LpOtt y]ã]y¦yV \L¡Ÿ¡.
(iii) yLiLqe CakLaOW¥¨Ott yopNWo°¥.
(iv) IsæL mLËV SjLŸOWtORapOU c]RRy¢, RyW|Pq]ã] yv]SwxfW¥.
(v)  R\¨V SwXqeU, kqLf] kq]zLq yUv]iLjU, CTaV j¤W]pv RRWvwRÕaO¾¤, jxVakq]zLqU IÐ]vpOoLp] mÌRÕŸ SkLt]y] NkoLe°¥.
(vi) kP¡¹oLp y¡vÿ}yV \L¡^OW¥, keU CTaL¨LRf ja¾RÕaOÐ Syvj°¥ D¥ÕRa.
(vii) Rlp¡ NkLWVa}yV SWLcV/DkSnLWVfL¨StLaOtt mLË]R£ Nkf]mÈfpORa SWLcV.
(viii) IUIyVC SWLcV.
(ix) RWRRvy] DkSnLWVfQ SmLij sZOkNf]W.
(x) mLË]R£ Syvj°¥ yUmÌ]\ÿ DkSnLWVfQ SmLij sZOkNf]W.
(xi) mLËV j]SƒkW¡¨Ott yUqƒeU (c]RIy]^]y]&p]¤ j]Sƒk°¥¨V kq]qƒeU DºV IÐ c]RIy]^]y] SjLŸ}yV).

C. mO¨VRsãV qPk¾]¤ sn|oLp v]vq°¥ 

A. CakLaOWL¡¨Oç Syvj°Rt¨Or]ˆOç v]vq°¥

COMPREHENSIVE NOTICE BOARD v]yVfLq]f SjLŸ}yV SmL¡cVì`mnH$ gyMZm nQ>

As of go / oOf¤

B. Service Charges

 Plese refer General Schedule of Features and Charges available in Display Stand / Display File as well as with Branch Manager / Service 
Manager / Branch Operations Manager.

C. Grievance Redressal

 Grievance Redressal Mechanism for Consumer Banking Services, Demat Services & Accounts opened under Pradhan Mantri Jan Dhan Yojana 
(PMJDY) is available in Display Stand & Display File.

A. Customer Service Information
(i) We have separately displayed the key interest rates on deposits & forex rates in the branch.

(ii) Nomination facility is available on all deposit accounts, articles in safe custody and safe deposit vaults.

(iii) We exchange soiled notes and mutilated notes.

(iv) We accept / exchange coins of valid denominations.*#

(v) If a currency note tendered at the branch is found to be counterfeit, the counterfeit note will be duly impounded / defaced and 

acknowledgment will be issued.

(vi) Please refer to our cheque collection policy for the applicable time frames for collection of local and outstation cheques.

(vii) For satisfactory accounts, we offer immediate credit of outstation cheque upto ̀  15,000 (Please refer cheque collection policy).

(viii) Please refer the Display Stand / Display File for information on Basis of Interest Calculation.

(ix) Please refer the Display Stand / Display File for latest BPLR (Benchmark Prime Lending Rate), Base Rate and its effective date.

*As per latest RBI Guidelines

#Please refer �Important Notice on Notes and Coins� displayed on the Soft Board at the Branch

~. godm ewëH$ 

 H¥$n`m emIm à~§YH$/godm à~§YH$/emIm g§MmbZ à~§YH$ Ho$ gmW-gmW àXe© YmZr/àXe© g§{MH$m _| CnbãY gw{dYmAm| Am¡a ewëH$m| H$s gm_mÝ` AZwgyMr H$mo XoI|.

g. {eH$m`V {ZdmaU 

 J«mhH$ ~¢qH$J godm, S>r_oQ> godm Am¡a àYmZ _§Ìr OZ YZ ̀ moOZm Ho$ VhV Iwbo ImVm| Ho$ {bE {eH$m`V {ZdmaU àUmbr àXe© YmZr Am¡a àXe© g§{MH$m _| CnbãY h¡.

A. J«mhH$ godm OmZH$mar
(i) h_Zo emIm _| O_mam{e`m| na ã`mO Xa| Am¡a \$moaoŠg Xa| AbJ go {S>gßbo H$s hþB© h¢.
(ii) g^r O_m ImVm|, gwa{jV aIr JB© gm_{J«`mo§ Am¡a go\$ {S>nm°{µOQ> dm°ëQ> _| aIo JE gm_mZ na Zm_m§H$Z gw{dYm CnbãY h¡.
(iii) h_ _¡bo Am¡a \$Q>o hþE ZmoQ>m| H$m {d{Z_` H$aVo h¢. 
(iv) h_ _mÝ` _yë`-dJ© Ho$ {gŠH$m| H$mo ñdrH$ma H$aVo h¢.*#

(v) `{X emIm _| àñVwV H$moB© _wÐm ZmoQ> ZH$br nm`m OmVm h¡, Vmo Ombr ZmoQ> {d{YdV OãV / {dê${nV {H$`m OmEJm Am¡a Bg {df` _| agrX ̂ r Omar H$s OmEJr.
(vi) ñWmZr` Am¡a ~mhar MoH$m| H$mo ̂ wZmZo Ho$ {bE bmJy g_`md{Y`m| Ho$ {bE h_mar MoH$ ̂ wZmZo H$s Zr{V n‹T>o.
(vii) g§VmofOZH$ ImVm| Ho$ {bE, h_ ~mhar MoH$m| H$mo ̀ 15000 VH$ Vwa§V H«o${S>Q> àXmZ H$aVo h¢ (H¥$n`m MoH$ ̂ wZmZo H$s Zr{V n‹T>o).
(viii) H¥$ß`m ã`mO H$s JUZm Ho$ AmYma na OmZH$mar Ho$ {bE {S>ñßbo ñQ>¢S> / {S>ñßbo µ\$mBb XoI|.
(ix) ZdrZV_ ~rnrEbAma (~|M_mH©$ àmB_ b|qS>J aoµO), AmYma Xa Am¡a BgH$s à^mdr VmarI Ho$ {bE H¥$n`m {S>ñßbo ñQ>¢S>/ {S>ñßbo \$mBb XoI|.

*Ama~rAmB© Ho$ ZdrZV_ {ZX}emZwgma
#H¥$n`m emIm _| gm°âQ> ~moS©> na àX{e©V ""{gŠH$m| Am¡a ZmoQ²>g na _hËdnyU© gyMZm'' XoI|
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