IMPORTANT NOTICE

Kotak Mahindra Bank

Notice on Acceptance of Notes
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We at Kotak Mahindra Bank Ltd. accept and deliver
currency notes in de-stapled and un-stitched
condition only.

Please do not write or scribble on currency notes.
Please count and check the currency notes before

leaving the cash counter. No claim will be
entertained thereafter
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Cash Handling by Customer
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Customers are requested to make deposit/payment
only to our designated counter & only to our
branch officials.

Please be cautious of unknown people while
handling your cash.
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Forged Notes
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For any forged note detected in cash deposits,
please request for a separate receipt.
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Note Exchange Facility
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Soiled and Mutilated Notes exchange facility
available
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Acceptance of coins
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We accept coins tendered at our counters either
for exchange or for deposit in accounts and also
provide exchange facility during business hours on
all working days as per section 6 (1) of The
Coinage Act, 2011, as under:-

a. a coin of any denomination not lower than
one rupee, for any sum not exceeding one
thousand rupees;

b. a half-rupee coin, for any sum not exceeding
ten rupees:

Provided that the coin has not been defaced and
has not lost weight so as to be less than such
weight as may be prescribed in its case.
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