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A. Customer Service Information

(i)  Wehaveseparately displayed the key interest rates on deposits & forex rates in the branch.

(i)  Nomination facility is available on all deposit accounts, articles in safe custody and safe deposit vaults.
(i)  We exchange soiled notes and mutilated notes.
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iv) We accept/exchange coins of all denominations.

If a currency note tendered at the branch is found to be counterfeit, the counterfeit note will be duly impounded / defaced and
acknowledgment will be issued.

vi) Please refer to our cheque collection policy for the applicable time frames for collection of local and outstation cheques.

vii) For satisfactory accounts, we offerimmediate credit of outstation cheque upto ¥ 15,000 (Please refer cheque collection policy).

viii) Please refer the Display Stand/Display File for information on Basis of Interest Calculation.

ix) Please refer the Display Stand/ Display File for latest BPLR (Benchmark Prime Lending Rate), Base Rate and its effective date.

<
SN~—"

B. Service Charges

Plese refer General Schedule of Features and Charges available in Display Stand / Display File as well as with Branch Manager / Service
Manager/Branch Operations Manager.

C. Grievance Redressal

Grievance Redressal Mechanism for Consumer Banking Services, Demat Services & Accounts opened under Pradhan Mantri Jan Dhan Yojana
(PMJDY) is available in Display Stand & Display File.

3. UTe® /AT AFHRI

(i) &9 IRET A SHRIR™T R 7 & 3T Ry & 37e ¥ fsutd 61 83 @,
i)t ST @, gRfga < TS 9wl ofk 9w feutfiie afec # T T AW W A giauT Iudsy §.

iii) 9 A TR we gu AT & fafwg #d 2.

iv) &a auft geaaT & Riasd wWier / fafwa axd 8.

V)  Ofe AT H IRdd Sis el FIc Tehel ! UTAT STl 8, dl SiTed! e faftrad sed / fasfud fosam s ok 59 fowar § =i ot SRt ot sieeft.
Vi) IR SR STEdt It &bt YA & Y Ay SrRIafET & forg gaRt 9% A & Aifd ue.

Vi) TS @Tdt & Y, g9 918t A1 ot 15000 T R HiSe TaH o & (HUT I YA 6 Aifd ug).

Viii) PTIT ST Y TUMT P STYR R AFHRT & forg fSee ¥ / fevat wigd ¢4,

ix)  TdtTan frdtuasmR (STuTdh Ut AfSTIN), SMYUR &R 3R 38! TuTdt IRIE & forg o favd W/ fav wiga &d.
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9. 941 e
FHUAT AT US4 / HaT TGS / AT FATA TSEH o AT -1 TRt 4T/ Uext Syt § Iucrsy Fiaursii R Yeob! ol A ST $i o

9. Rreraa fAaror
TS oAb T, ST AT 3R TYT H3ft S o AISHT & d8d Gol @Idi & forg Rrerara faror mormeft neef 4t ok mexf et § Iudsy 8.

2. QIER 69291 Y4

(i) @912ARI68 IS Y& TR 6 TR 606 ARG AET N6 AREE FAUAIRTI

i) AAY R HIGI, 69T FRRT B 64T BEAIRT AT 6Q 2L VRISl ARIEH FIAITS I 2T

i) 2160 TR 6216 B BR 616 YFAL @Q|

iv) 21601 A9gRIa gl (a¥9) Q1RIQ / 8500 @Q

V) Q9 dIdIQ 2ITeQl K697 616 aR R6IJ6R, 6062 FRM 6R19Q QAT Q6 890 /FQUC FAILL 1e° QdQ FIR @QUDQ |

Vi) GRIFIQ 6 UIRGEIAR 60] FEAQIR IR AT ACIA ARIEE 2IFl 69§ FEAFIR. IRA 68U AQEAIM |

Vi) 26219959 $Ie! (¥e1ag) AR 21671 15000 adI8Q AIRCERAR 609 U QOS 680 692IA (609 FERFIR, 6QHIIQ AFEQIM) |
viil) QI 99191 QU6Q 2RI 96 I9R! IR, 369 UG / G694 TIANG 699 |

ix) QeIed 49688 G39RIQ (698714 gIRF 6RE° 60R), 699 699 Y&° I2IQ RITIRIQT 1A A 66T, VIS /FACY, TIAM 6Q¢] |

Q. AQQ 91689

QARG BY6Y RIS/ A6, TIANER B QI8 THI6RRA/ARY AICRFRA/ QI8 AUCASR FlYI62aF A6 AdRg Fod 6 91689Q AIMIAE Y91 6QHG |

d. AQ6KAIG AANUIS

@°QUTQ QUEE AR6AY, BFI6 ARCAY B8 GUINART I Je 621Fa! (TYA6IREIA) 2I1R6Q 6HINIAINAS! HIS! AIR 2GEAIT AR Qg 06 US 6
069 TIANEQ RANG, US|
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D. Other Services provided

(i)  Weacceptdirect tax collection. (Please quote PAN/TAN on Challan. Do not drop the Challans in the Drop Boxes)

(i)  We open 'Basic Savings Bank Deposit Accounts' and 'Small Accounts' at our Branches. For List of Documents required to open the account, kindly
contact Branch Operations Manager / Branch Manager. BSBDA & Small Accounts can also be opened basis self-attested photograph by signing the
account opening formin the presence of our Bank Official.

(iii) We offer RTGS/NEFT facility at our branches.

(iv) We offer Kisan Credit Cards to Farmers.

(v)  We accept donation on behalf of Prime Minister's Relief Fund for natural calamity in the State of Uttarakhand.

(vi) We offer SSI/MSE Loan Products”.

(vii) Prime Minister's Rozgar Yojana/ other schemes sponsored by Government of India and State Government are operated here (if operated by the Bank)".

(viii) Demat Services’

*Available at select branches. Please contact Branch Manager for availability details.

E. Infromation Available in Booklet Form
(Plese approach the SM / BOM / BM)
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All the items mentionedin (A) to (D) above.

The Citizen's Charter for Currency Exchange facilities.

Times norms for common transactions.

Design and security features of all the bank notes.

Policy documents relating to Cheque Collection, Grievance Redressal Mechanism, Security Repossession and Compensation.
The complete service charges, including services rendered free of charge.

Fair Practice Code/ The Code of Bank's Commitment to Customers.

viii) MSE Code.

ix) KYC Customer Education Brochure.

Customer Education Brochure on Banking Services.

xi) Protection for Bank depositors (DICGC notice that the deposits are insured with DICGC).
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8. UG &I T8 3 A9

(i) &9 UTE R U THR IR & | (AT Ia R Hi5ig PAN/ TAN §aR | I &Y S0 Siadst § 7 3T)

(i) &9 AR TrErel # 9Rye Afdw g feuifsie srakey’ iR Wid SebSey’ Wiad &l @IAT Wi & U Sazas qxarasi o gt & e, $uar Imar S=re
Ty /ATET UYH Y TEUDh H. TJ- I TATHTIOG (Veh-UCECS) BITHUTH SR §ob SfUBRY bl His[GH # @IdT Gia & Hhid IR TATER HRabs ol 79,4131 Wid e
GIeAT ST Gl 8.

(i) 57 BARY ARETSHT § RIS / TTEUGET FIIYT UM o &.

(iv) =a feaml &) fram Hfse 1Sy aa 8.

(V) BH ITRRAUS AT B Mhferes 3MMuer & forg Tt I8d By B 3R F g THDHR B .

(vi) BH THUHSTS/THUHS FUT 3cUTE UGH Hd 3 .

(Vi) TR TRBR 3R IT THR ERT UG T Tt A5TR FIsHT/ 31 TIHTE IgT Fanferd &Y STt 8 (afe §& grr Semfera &f ar)”.

(viii) Stic Iamnd’

Tafad ITETSN U= Uy, IUeUdT b faaor P fore wmaT udus & Jud He.

. IFBR! gHac BIH A Iuey &

(i) IR (31) Y (3) do Ifeafaa gut axqu.

(i) gar fafma $i giawr & fore Rdsm are.

(i) T AT & o g9T AEs.

(iv) It depicy o fSTsT ok gRam gfauTd.

(v) % 9ug, Rierad faRor numelt, YREm STediaur 3iR garmast ¥ Fafid ifd deeh qeamas.
(vi)  fr:x1ee < meft Sareit wRd yof Jar Yo,

(vii) 3 agR dfsar/ues! & fiu d§& ufdegar o's.

(viii) THTHS DTS,

(ix) pargHl HECHR TSYHH SRR

(x)  STchT JaTST TR HECHR TSYHRA SRR

(xi) S sETHTte & forg WReror (StensHisit go=m a5 & f5 smriirat Stenseisiet & arer dfur K wift §).

(puar wagH/ deied/ dieq 39)

@. QIf @QULIRYLA A 62

() 2169 9048 592 Qg2 924 @9 | (GRE SIRIS QAR AR/ 612 A6AS #9% | @0 @86Q OIRIS §89 0aIg A1) |
(i) 26 A SISI6Q ‘69d] 66°q QU F6AITS YRIAY’ 99° ‘YR IRIAY’ 6HIQE | G 6HIRSI AR AR @Y SRR IR, FAKR G Q1Y AT/ IS
JARIRRE A%S Rag 1 TYQRE - Y9 S0l (YA YRIAY) JA° IVAG T6IGIT 9G° AIFQ QYT UURIQAIT AAFE6Q HIG! 6HIRSI IR AR T U6Q YITAG ARIQ G
65IRI QIRAIQARI
(iii)  26e1 2R FISH16Q AIQTHIY/NRAIXT QI YQIR @9
(iv) 2160 QURIeg @9IQ 69646 @I% 919 a2l
(V) Q0QHE AR JI9ee 0@ IR GUIRARIE QAT a4 QIS 2167 928 @9
(Vi) 21661 9QIQUIR/ IR 6RIR JLR YIS 29|
(Vi) QUG AR B AR AQRIAT QI YIEAGS UIRNRT 6 6AIRR|/ARNIRY 6 90I6Q AHIGE 62102 (& IF QA A%IGE 62R2N)'I
(viii) G916 6aal’|
'R AINEQ VARG | RARE TYE IR AR’ AKA I AAQIRRT AEC AR QG |
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Q. QREMG! LN WIME Yo'
(QIRE 94 /6 /AT AFLEAUM KG)

Q@ 16 g6 ANg AT

gel 8aa 9 IR AT6FRA SI9Q

ARIQS RIQRIQ AN ACIA T

AIG IFERITAR GRIAR B J6RYIQAST 6T QY |

60R A°g2, ARNETIG ATNJIS g, TERIAGT YRIHR IQ° FEYAS ARG AR @GR

QAgg AQQ 9169, OIF @ 6991 ACAB |
Vi) 699 9IRQ 6912/ Q 6818 AT QYT @Aceaq Q@ @aad|
viii)  aNQQ 6RAR
iX) 62399 AR IFERIR 61161Q)|
X)  QUEE AR6AY ATEQ FLAQ NGERIR 63164
Xi) QU efele de asl (Gu1edad 69109 69 aFl 2Iedad A6 Q19 @8 QeI QTS 2169
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