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A. Customer Service Information

(i)  Wehaveseparately displayed the key interest rates on deposits & forex rates in the branch.

(i)  Nomination facility is available on all deposit accounts, articles in safe custody and safe deposit vaults.

(i)  We exchange soiled notes and mutilated notes.

(iv) We accept/exchange coins of all denominations.

(v) If a currency note tendered at the branch is found to be counterfeit, the counterfeit note will be duly impounded / defaced and
acknowledgment will be issued.

vi) Please refer to our cheque collection policy for the applicable time frames for collection of local and outstation cheques.

vii) For satisfactory accounts, we offerimmediate credit of outstation cheque upto ¥ 15,000 (Please refer cheque collection policy).

viii) Please refer the Display Stand/Display File for information on Basis of Interest Calculation.

ix) Please refer the Display Stand/ Display File for latest BPLR (Benchmark Prime Lending Rate), Base Rate and its effective date.
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B. Service Charges

Plese refer General Schedule of Features and Charges available in Display Stand / Display File as well as with Branch Manager / Service
Manager/Branch Operations Manager.

C. Grievance Redressal

Grievance Redressal Mechanism for Consumer Banking Services, Demat Services & Accounts opened under Pradhan Mantri Jan Dhan Yojana
(PMJDY) is available in Display Stand & Display File.
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D. Other Services provided

(i)  Weacceptdirect tax collection. (Please quote PAN/TAN on Challan. Do not drop the Challans in the Drop Boxes)

(i)  We open 'Basic Savings Bank Deposit Accounts' and 'Small Accounts' at our Branches. For List of Documents required to open the account, kindly
contact Branch Operations Manager / Branch Manager. BSBDA & Small Accounts can also be opened basis self-attested photograph by signing the
account opening formin the presence of our Bank Official.

(iii) We offer RTGS/NEFT facility at our branches.

(iv) We offer Kisan Credit Cards to Farmers.

(v)  We accept donation on behalf of Prime Minister's Relief Fund for natural calamity in the State of Uttarakhand.

(vi) We offer SSI/MSE Loan Products”.

(vii) Prime Minister's Rozgar Yojana/ other schemes sponsored by Government of India and State Government are operated here (if operated by the Bank)".

(viii) Demat Services’

*Available at select branches. Please contact Branch Manager for availability details.

E. Infromation Available in Booklet Form
(Plese approach the SM / BOM / BM)
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All the items mentionedin (A) to (D) above.

The Citizen's Charter for Currency Exchange facilities.

Times norms for common transactions.

Design and security features of all the bank notes.

Policy documents relating to Cheque Collection, Grievance Redressal Mechanism, Security Repossession and Compensation.
The complete service charges, including services rendered free of charge.

Fair Practice Code/ The Code of Bank's Commitment to Customers.

viii) MSE Code.

KYC Customer Education Brochure.

Customer Education Brochure on Banking Services.

Protection for Bank depositors (DICGC notice that the deposits are insured with DICGC).

< ==
SN— ~—

R <. < =
~— =

/\/\/\/‘\/\?/\/\/\/‘\/\
=

.
~—

8. UG &I T8 3 A9

(i) &9 UTE R U THR IR & | (AT Ia R Hi5ig PAN/ TAN §aR | I &Y S0 Siadst § 7 3T)

(i) &9 AR TrErel # 9Rye Afdw g feuifsie srakey’ iR Wid SebSey’ Wiad &l @IAT Wi & U Sazas qxarasi o gt & e, $uar Imar S=re
Ty /ATET UYH Y TEUDh H. TJ- I TATHTIOG (Veh-UCECS) BITHUTH SR §ob SfUBRY bl His[GH # @IdT Gia & Hhid IR TATER HRabs ol 79,4131 Wid e
GIeAT ST Gl 8.

(i) 57 BARY ARETSHT § RIS / TTEUGET FIIYT UM o &.

(iv) =a feaml &) fram Hfse 1Sy aa 8.

(V) BH ITRIGUS I B UTeh e TUST & forg gyt rgd By $Hi 3R ¥ G TSR B 3.

(vi) BH THUHSTS/THUHS FUT 3cUTE UGH Hd 3 .

(Vi) TR TRBR 3R IT THR ERT UG T Tt A5TR FIsHT/ 31 TIHTE IgT Fanferd &Y STt 8 (afe §& grr Semfera &f ar)”.

(viii) Stic Iamnd’

Tafad ITETSN U= Uy, IUeUdT b faaor P fore wmaT udus & Jud He.

. IFBR! gHac BIH A Iuey &

(i) IR (31) Y (3) do Ifeafaa gut axqu.

(i) gar fafma $i giawr & fore Rdsm are.

(i) T AT & o g9T AEs.

(iv) It depicy o fSTsT ok gRam gfauTd.

(v) % 9ug, Rierad faRor numelt, YREm STediaur 3iR garmast ¥ Fafid ifd deeh qeamas.
(vi)  fr:x1ee < meft Sareit wRd yof Jar Yo,

(vii) 3 agR dfsar/ues! & fiu d§& ufdegar o's.

(viii) THTHS DTS,

(ix) pargHl HECHR TSYHH SRR

(x)  STchT JaTST TR HECHR TSYHRA SRR

(xi) S sETHTte & forg WReror (StensHisit go=m a5 & f5 smriirat Stenseisiet & arer dfur K wift §).

(puar wagH/ deied/ dieq 39)

8. dedoorhs 933 Sedned

() o= Se330nR ROTYBITY, Rseéaﬁoged (BODER 230TY wo®° / 59, ° ouefesdR. Wo® wWoT Y&, BOTIR), D@eSed).

€ Do) B FoaSNYD, ‘2IeAT® Feon® 2wy 05° Bwodts® ©9T0EsT DY) WY WTI0Es” ITVTWES. w3 Idadew VRFITOZ HoDINY Hedren, BoIER), a3
TO0DE VD BT HHHIHTT/ FoaTo FRFIHTTM, WO
393 380300 BBE T Do DIVBIN DUPVT 3B 3T0DWBOTWING.

(iii) xR ﬁmelaaafﬁe}e?“eso‘ 8328 ¥ / D° A dP° &3 Jbezd ﬁe}m Dderddes

(iv) 636ﬁ DoY) Hon® T RE3° T mfd) derogess

(V) m@ &UZTD0T 0o, B3T3 &)&accﬁa N & PoRR08 N 0BT AP0 ©BTeveN 23009 Neéa,\o:écd

(Vi) Do) DT D7 &0/ DO a,o 0 TOO® emsairie}ab &)ccéogeaﬁ”

(Vi)  Bpom &3008,030:30 B0 oifaczs&" / 830 03CHRNY 9903 BT BROT esoBJaczﬂﬁegoéédd% 29 0o, 259 3RN0B Vo

(vii) Beoies® Se3ne’.

“eao.ig3 ZoaSnde) oy do.bms.gs o 30D HITrYR oz a%wmewsddi SoTFd.

81 §28 CRITA IS Y,

ROWIIT (233,05° QOB ABF&IVET)'.

(Bo30DE), 27E D0/ 10/ VD0 TR, BOTIE )
(i) () 02003 (&) IV 0SS TSP VFIOT D DROLNYT.
(i) S AOSHOD ;o—"ae)z;gsa‘%ﬁ Rlater: 3@{(5&).
(iii) m;i)aags Réoe30t30NP1 30030T 8.
(iv) e 239,05 dsectdons &)mzsﬁ SR PI B9 a‘;é—-’%smb.
(v)  85° Zon®, BoowD BeT3 NesoTese 308, 3 BoTOBROTINT 03D 58&)636 20WORNIT T WoDETANL.
(Vi) 283N QeBeRNOS FeSNYe 2e0T03 0B FC abq,’.
(Vi) @00edw eazpazsﬁ K0&3 / Ne,BBT BOO 239,05° ) zoczps"odo 20&3.
(Vi) 20 DT 920&%3.
(ix) @ x;;‘j 2 Mo,&5 830 @d&&.
(X) zoazso%on‘ Re3rie 30O Mo, BT 87ed AR,
(xi) 239,05 338903000 BTes (Bea3ednish B £ 2 28 2 030007 3N H0Td & 2 2 23 2 BAWN).

Kotak Mahindra Bank, CIN: L65110MH1985PLC038137, Registered Office: 27 BKC, C 27, G Block, Bandra Kurla Complex, Bandra (E), Mumbai - 400 051. www.kotak.com

DEE A D 5° D B - 389 2003NR) 3% B ONRweT Fpeedeen 8pasa Soedk S08) T) w905 iTed0d FRNDTY,

KMBL / Aug 2023/V 1.0




