
 

 

IMPORTANT LINK: 

To download Kotak mobile Banking app visit: app.kotak.com 
 
 
Terms and Conditions of the 811 offer: 

 

Offer period – as mentioned in the mailer/communication received by you 

Offer construct for: 811 offer 

 

1. Make 4 transactions of total value of Rs 5,000 or above online using Kotak Mobile Banking app 
to get gift vouchers worth Rs 500. 

2. You can do any of the four online transactions from below options: 
  Shop, book flight/bus tickets, movie tickets  
 Scan & Pay for in-store purchases 
 Shop online with ease using Virtual Debit Card 
 Pay bills using BillPay 
 Recharge mobile 
3. Offer valid on above transactions using Kotak Mobile Banking app 
4. One CRN will be applicable for Rs 500 of total vouchers only once 

 
 

 

Eligible customers – Kotak 811 customers  
 
 Steps to download the Kotak Mobile Banking app: 

1. To download Kotak mobile Banking app visit:app.kotak.com and login with your customer 
relationship number and six digit MPIN(Mobile Banking Personal identification Number) 

2. Go to the relevant Scan and Pay/mStore section/Mvisa/Virtual Debit Card section to do the 
transaction 

3. Select the feature or option to be used to make the online transaction 
4. One CRN is eligible to get the gift voucher worth Rs 500 only once during the entire offer period 

 

Terms and Conditions 

 

1. This offer cannot be clubbed with any other offer of Kotak Mahindra Bank.  

2. The Bank shall not be responsible or liable in any manner whatsoever for any deficiency or 

inadequacy in the services rendered by Spykar/Bookmyshow/Amazon and the Customer hereby 



agrees not to hold the Bank responsible or liable for, any actions, claims, demands, losses, 

damages, costs, charges and expenses that he/she may suffer on account of this Offer.  

3. The Bank and Spykar/Bookmyshow/Amazon (as may be applicable) reserve the right, at any time, 

without previous notice to add, alter, modify, change or vary all or any of these terms and 

conditions, or to replace, wholly or in part, this Offer by another offer, whether similar to this 

Offer or not, or to extend or withdraw it altogether without assigning any reason whatsoever. 

4. Any person availing the said Offer shall be deemed to have done so voluntarily and accepted all 

the Terms and Conditions governing the Offer.  

5. Customers are advised to read and understand the terms and conditions of the merchants with 

respect to online transactions before availing the benefits of the offer. The Bank merely facilitates 

its Customers to avail the benefits of the offer and is in no way concerned or connected with the 

terms and conditions of the merchants. 

6. The decision of the Bank in all matters in connection with and incidental to this Offer shall be final 

and binding on all persons. 

7. These Offers are valid for Android users only on Kotak Mobile Banking App 

8. These Offers are different from any other offer run previously on mStore transactions  
9. The Bank reserve the right, at any time, without previous notice to add, alter, modify, change 

or vary all or any of these terms and conditions, or to replace, wholly or in part, these Offers by 

other offers, whether similar to these Offers or not, or to extend or withdraw them altogether 
without assigning any reason whatsoever  

10. The decision of the Bank in all matters in connection with and incidental to these Offers shall 
be final and binding on all persons. 

11. All disputes arising out of or in connection with this Offer shall be subject to the exclusive 
jurisdiction of courts in Mumbai, irrespective of whether any other courts / tribunals is having 
any concurrent or similar jurisdiction. 

 
 
Spykar voucher Terms & Conditions: 
 
Offer:  Flat Rs.300 Off 

How to redeem: 

Please share the voucher code with the store manager before the bill is generated. The voucher can be 

redeemed at all standalone owned Spykar stores spread across 110 cities 

Terms & Conditions: 

1. This Offer has been made solely and entirely by Spykar (“Spykar!”)   to Kotak Mahindra Bank Ltd 
(“Bank”) Customers (“Customers”) having a 811 account. 

2. Any amount in excess of the value of this Gift Voucher must be settled by cash or Credit/Debit 
card. 

3. If a voucher is lost or stolen neither will a new voucher be issued nor will the money be 
reimbursed in any manner. 

4. This voucher is valid for the purchase of Spykar Clothing only. 
5. This voucher entitles the holder to avail the discount to the extent of the value specified on this 

voucher against purchase at any of the exclusive Spykar outlets. 



6. This voucher is valid for one-time use only. 
7. The voucher cannot be redeemed / exchanged for cash by part or by whole. 
8. The voucher cannot be clubbed with other promotional offers / discounts currently running at 

outlets. 
9. Vouchers cannot be clubbed for a single billing. 
10. No cash shall be refunded / credit note issued for part utilisation of the gift voucher. 
11. No duplicate voucher shall be reissued, if the Gift voucher is lost, misplaced, stolen or damaged. 
12. The voucher is not applicable on purchase of accessories ( Incl. Undergarment / Socks ) 
13. Gift Voucher cannot be revalidated once expired. 
14. Partial redemption is allowed but no refund or credit note would be issued against an unused or 

partially used Gift Voucher. 
15. Customers who fail to use the voucher code or use the wrong voucher code shall become 

ineligible to avail the benefits of the offer. Bank shall, in no way  be liable in the event the 
Customer fails to use the voucher code or uses the wrong voucher code which results in the 
Customer becoming ineligible to avail the offer. 

16. No cash refunds will be given against the voucher code (including in case of loss or otherwise).  
17. For details on address of  Store, please visit  -http://www.spykar.com/stores 
18. Participation in this offer is voluntary. Any person availing of this offer shall be deemed to have 

read understood and accepted these Terms and Conditions. Kotak and Spykar reserve the right, 
at any time, without prior notice and without assigning any reason whatsoever, to 
add/alter/modify/change or vary all of these terms and conditions or to replace, wholly or in 
part, this offer by another offer, whether similar to this offer or not, or to extend or withdraw it 
altogether. 

19. Customers are advised to read and understand the terms and conditions of Spykar, before 
availing the benefits of the offer. The Bank merely facilitates its Customers to avail the benefits 
of the offer and is in no way concerned or connected with the terms and conditions of Spykar. 

20. The Bank and Spykar reserve the right to revoke the Offer if at any time it is believed that the 
same is being misused or Offer terms and conditions are being violated.  

21. The bank hold out no warranty or makes no representation about the quality, delivery or 
otherwise of the goods and services offered by Spykar. Any issue or dispute or claim regarding 
the goods and services must be resolved by the Customer with Spykar directly at   
maheshp@spykar.com without any reference to the Bank. 

22. The Offer shall be non-negotiable, non-encashable, non-transferrable and is for one time use, 
which cannot be clubbed with any other Offer. The Bank reserves the right to change the terms 
and conditions of the Offer, including, extending, withdrawing or discontinuing the same 
without any notice at its sole discretion. (TnC of the voucher cannot be changed) 

23. The decision of the Kotak and Spykar in all matters in connection with and incidental to this 
offer is final and shall be binding on all persons. 

24. This offer cannot be exchanged for cash or any other value. 
25. The Bank shall not be responsible or liable in any manner whatsoever for any deficiency or 

inadequacy in the services rendered by Spykar its agents or representatives and the Customer 
hereby agrees not to hold the Bank responsible or liable for, any actions, claims, demands, 
losses, damages, costs, charges and expenses that he/she may suffer on account of the offer. 

26. Disputes, if any, arising out of or in connection with or as a result of above offer or otherwise 
relating hereto shall be subject to the exclusive jurisdiction of the competent courts / tribunals 
in Mumbai only, irrespective of whether any other court or tribunal has concurrent or similar 
jurisdiction. 

 

mailto:maheshp@spykar.com


Bookmyshow (BMS) voucher Terms & Conditions: 
 
Offer: Flat Rs.100 Off 

How to redeem: 

1) To redeem this Gift Card click on https://kotak.woohoo.in/ 

2) Select the brand voucher from Bookmyshow (BMS), select EGV design theme and click on Buy Now 

3) At the checkout page, enter your email ID and mobile number to receive the voucher on the entered 

email ID. 

4) Enter your 16 digit Gift Card No and PIN at the Checkout page and click Apply and then click on Place 

Order. 

5) You will receive a unique order ID for successful order creation. Please use the same for future 

correspondence. 

Terms & Conditions: 

1) This Gift Card is issued by Qwikcilver Solutions. Qwikcilver is a private limited company 
incorporated under the laws of India, and is the issuer of Gift Cards. 

2) The last date to redeem the voucher is mentioned in the mailer 
3) This Gift Card is redeemable for e-gift cards for the brands on https://kotak.woohoo.in/ ONLY 
4) The Gift Card balance will not be redeemed for cash. 
5) Gift Card cannot be used to purchase other Woohoo Gift Card or Woohoo e-gift Card. 
6) The Gift Card cannot be reloaded. 
7) The gift card/voucher is valid for 30 days from the date you receive the voucher code 

communication from Bank. 
8) Protect the card numbers and PIN numbers to avoid misuse. Bank or Qwikcilver Solutions will 

not be responsible in case the card is lost, stolen or used without permission. In case the card 
number gets stolen, it cannot be replaced, nor cash refunded. 

9) The gift card cannot be revalidated after the expiry. No returns and no refunds on E-gift cards. 
10) The decision of the Bank and Qwikcilver (as may be applicable) in all matters in connection with 

and incidental to this redemption process shall be final and binding on all persons 
11) The Bank shall not be responsible or liable in any manner whatsoever for any deficiency or 

inadequacy in the services rendered by Qwikcilver or any of the merchants and the Customer 
hereby agrees not to hold the Bank responsible or liable for, any actions, claims, demands, 
losses, damages, costs, charges and expenses that he/she may suffer on account of this Offer. 

12) Redemption of the Gift Card is voluntary. Any person redeeming the Gift Card shall be deemed 
to have read, understood and accepted these terms and conditions. 

13) Any person availing this redemption process shall be deemed to have read, understood and 
accepted these terms and conditions. 

14) The bank holds out no warranty and makes no representation with respect to the delivery and 
service of the goods offered by BookMyShow. In case of any compliant or dispute regarding the 
same the Customer is required to resolve the same directly with BookMyShow without any 
reference to the Bank whatsoever.  

15) Kotak Mahindra Bank and Qwikcilver reserve the right, at any time, without previous notice to 
add, alter, modify, change or vary all or any of these terms and conditions, or to replace, wholly 

https://kotak.woohoo.in/


or in part, this Offer by another offer, whether similar to this Offer or not, or to extend or 
withdraw it altogether without assigning any reason whatsoever. 

16) All disputes arising out of or in connection with this Offer shall be subject to the exclusive 
jurisdiction of courts in Mumbai, irrespective of whether any other courts/tribunals have 
concurrent or similar jurisdiction. 
 

 

Amazon voucher Terms & Conditions: 
 
Offer: Flat Rs.100 Off 

How to redeem: 

1) To redeem this Gift Card click on https://kotak.woohoo.in/ 

2) Select the brand voucher from Amazon, select EGV design theme and click on Buy Now 

3) At the checkout page, enter your email ID and mobile number to receive the voucher on the entered 

email ID. 

4) Enter your 16 digit Gift Card No and PIN at the Checkout page and click Apply and then click on Place 

Order. 

5) You will receive a unique order ID for successful order creation. Please use the same for future 

correspondence. 

Terms & Conditions: 

1) This Gift Card is issued by Qwikcilver Solutions. Qwikcilver is a private limited company 
incorporated under the laws of India, and is the issuer of Gift Cards. 

2) The last date to redeem the voucher is mentioned in the mailer 
3) This Gift Card is redeemable for e-gift cards for the brands on https://kotak.woohoo.in/ 

ONLY 
4) The Gift Card balance will not be redeemed for cash. 
5) Gift Card cannot be used to purchase other Woohoo Gift Card or Woohoo e-gift Card. 
6) The Gift Card cannot be reloaded. 
7) The gift card/voucher is valid for 30 days from the date you receive the voucher code 

communication from Bank. 
8) Protect the card numbers and PIN numbers to avoid misuse. Bank or Qwikcilver Solutions 

will not be responsible in case the card is lost, stolen or used without permission. In case the 
card number gets stolen, it cannot be replaced, nor cash refunded. 

9) The gift card cannot be revalidated after the expiry. No returns and no refunds on E-gift 
cards. 

10) The decision of the Bank and Qwikcilver (as may be applicable) in all matters in connection 
with and incidental to this redemption process shall be final and binding on all persons 

11) The Bank shall not be responsible or liable in any manner whatsoever for any deficiency or 
inadequacy in the services rendered by Qwikcilver or any of the merchants and the 
Customer hereby agrees not to hold the Bank responsible or liable for, any actions, claims, 
demands, losses, damages, costs, charges and expenses that he/she may suffer on account 
of this Offer. 

https://kotak.woohoo.in/


12) Redemption of the Gift Card is voluntary. Any person redeeming the Gift Card shall be 
deemed to have read, understood and accepted these terms and conditions. 

13) Any person availing this redemption process shall be deemed to have read, understood and 
accepted these terms and conditions. 

14) The Bank holds out no warranty and makes no representation with respect to the service 
and delivery of the goods and services offered by amazon. In case of any disputes or 
complaints regarding the same the Customer is required to resolve the same directly with 
amazon without any reference to the Bank whatsoever. 

15) Kotak Mahindra Bank and Qwikcilver reserve the right, at any time, without previous notice 
to add, alter, modify, change or vary all or any of these terms and conditions, or to replace, 
wholly or in part, this Offer by another offer, whether similar to this Offer or not, or to 
extend or withdraw it altogether without assigning any reason whatsoever. 

16) All disputes arising out of or in connection with this Offer shall be subject to the exclusive 
jurisdiction of courts in Mumbai, irrespective of whether any other courts/tribunals have 
concurrent or similar jurisdiction. 

 
 

 


