Offer:
Click2Remit referral offer:
Get a 3 Night / 4 Day Club Mahindra Voucher if at least two of the referrals register &transact through
Click2remit.
Click2Remit Referral Offer Terms & Conditions:
1. This offer has been made to Kotak Mahindra Bank (“Bank”) customers & Click2remit customers who
will be referred to as “Referrer(s)”. Individual referred by “Referrers” who are not Click2Remit
customers will be referred to as “Referee(s)”.The Offer is valid till 31st –May-2018
2. Referrers will be eligible for Club Mahindra Voucher only after the references are validated by the
Bank as valid click2remit referrals, and two or more referees sign up and transact on click2remit
before 30th June-2018. Referees will be eligible for a Club Mahindra Voucher on successfully signing
up and transacting on Click2Remit before 30th June 2018.
3. Single Club Mahindra Voucher will be given to the Referrer even if more than two referees sign up
and remit using Click2Remit. Single Club Mahindra voucher will be given to the Referee even if
multiple transactions are made using Click2Remit. The Bank decision with regards to the same shall
be final.
4. By submitting the referral, Referrer agrees that they have taken the consent of the referee and their
contact details will be shared with the Bank.
5. By providing a referral to the Bank, Referrer hereby understand, agree and consent that the Bank will
establish contact with the referee, including but not limited to phone calls, emails, etc. and will
communicate that the referee details have been shared by the Referrer as part of the program.
6. In case the referee is an existing click2remit customer, the same will not be considered as a valid
referral.
7. A verified referral is the one that is a suitable click2remit prospect basis the eligibility criteria. A
conversion is successful if the referred member registers for click2remit and remit funds using the
said account.
8. The results of the referral program will be declared via email, within 90 days post completion of the
referral program.
9. In the event, a person is referred by 2 or more referrers, then the referrer who gives the details of
that person first, will be eligible for the voucher. The decision of the Bank shall be final in this regards.

10. Disputes, if any, arising out of or in connection with or as a result of above offer or otherwise

relating hereto shall be subject to the exclusive jurisdiction of the competent courts/tribunals
in Mumbai only.
11. Notwithstanding anything contained herein, the Bank reserves the right to modify, vary, withdraw,
cancel, or invalidate the referral program, at any time at its absolute discretion without prior notice
or without having to give a reason thereof, and without compensation whatsoever.
12. Further, the Bank reserves the right to reject any claim in the event of irregularity, discrepancy, or
dispute, and that its decision shall be final, conclusive and binding.
13. Participation in this offer is voluntary. Any person participating herein shall be deemed to have read
understood and accepted these Terms and Conditions and the terms and conditions of Club Mahindra
who will provide the voucher.
14. The Bank shall not be responsible or liable in any manner whatsoever for any deficiency or inadequacy
in the services rendered by Club Mahindra or its agents or representatives and the referrer hereby
agrees not to hold the Bank responsible or liable for, any actions, claims, demands, losses, damages,
costs, charges and expenses that he/she may suffer on account of the offer/availing the benefits
under this offer.
15. Participants are advised to read and understand the terms and conditions of Club Mahindra before
availing the benefits of the voucher under the referral program. Bank is in no way concerned or
connected in respect of the terms and conditions of Club Mahindra.
16. The decision of the Bank in all matters in connection with and incidental to this offer is final and shall
be binding on all persons.
17. Bank shall not be liable in any manner whatsoever for any loss/damage/claim that may arise out of
use or otherwise of any goods and services availed by the Customer under the Offer.
18. The Bank holds out no warranty or makes no representation about the quality, delivery or otherwise
of the goods and services offered by Club Mahindra. Any issue or dispute or claim regarding the goods
and services must be resolved by the Customer with Club Mahindra directly without any reference to
the Bank.
Terms and conditions for participants eligible for Club Mahindra Gift Vouchers:
Steps to Claim Holiday voucher
1) Visit http://membership.clubmahindra.com/php/sem-in/new-ado/kotak/become-amember.php and register your details along with promo code shared on email to claim Club
Mahindra Holiday voucher
2) Holiday voucher will be issued by Club Mahindra to your registered email ID within 4 working
days from the date of registration and valid till Sept 30, 2018. Holidays using the Holiday
vouchers can be booked beyond Sept 30, kindly refer to pt no 1 in Club Mahindra Terms and
Conditions

Book Club Mahindra Holiday voucher online in 4 steps:
1. Go to http://www.clubmahindra.com and redeem your voucher by clicking “Redeem voucher” at the
top of the page and entering Club Mahindra Holiday voucher code mentioned on Holiday voucher
shared.
2. Complete registration process by filling all relevant details in the page. Once registration is complete,
you will receive a unique redemption number via email/SMS to your e-mail id/ mobile number that you
have registered.
3. A pop up on redemption number verification will appear where you will need to key in the unique
redemption number & click on proceed.
4. You can also visit www.clubmahindra.com and click on redeem voucher at a later date and key in the
unique number (within the GV expiry date). You can also check the availability and book at the Resorts
mentioned herein below using the unique redemption number. All bookings are subject to eligibility and
availability.
For any queries regarding redemption,
Callers from India, call: 18602101111 and Callers outside India, call: +914466953435
Business timings: 9:30 AM to 6:30PM, Monday - Saturday.
Closed on Sundays and Public Holidays.

Terms and conditions:
1. The holiday voucher can be availed only in the following periods 18th June to 15th October, 22nd
October to 1st November & 18th November to 20th December 2018.
2. This Holiday Voucher is valid only in the following resorts of Mahindra Holidays & Resorts India
Limited (Club Mahindra) :: Allepey, Acacia Palms (Goa),Baiguney, Binsar-Valley, Binsar-Villa, CoorgMadikeri, Corbett, Derby Green Ooty ,Danish Villa Ooty, Dharamshala, Gangtok, Gir, Goa-Emerald Palms,
Hatgad, Jaisalmar, Jodhpur, Kanatal, Kandhaghat, Kanha, Kodaikanal, Kumarakom, Kumbhalgarh, Le
Poshe-Kodaikanal, Manali, Mashobra (Shimla), Lake View -Munnar, Mount Serene Munnar, Mussoorie,
Nadiad, Naldhera, Naukuchiatal, Puducherry, Poovar, Thekkady, Udaipur, Virajpet, White Meadows
Manali & Yercaud.
3. Club Mahindra Holidays reserves its right to add to or remove any Resort/s from the above list at its
sole discretion without any advance intimation/notification. An updated List shall be displayed at the
holiday voucher redemption page (http://giftvoucher.clubmahindra.com/gvredeem). The enumeration
of any Resort in the above list does not guarantee a booking against requisition.
4. Reservations for Club Mahindra Resorts are open only 4 months in advance and availability can be
checked online using the redemption code. All the bookings are on first – come- first – serve basis and
subject to availability.

5. Availability of Resort & Apartment is subject to change from time to time and can be confirmed basis
real-time online availability as and when you login for the purposes of the seeking Booking.
6. Accommodation will be provided free of cost basis apartment category reserved only to the number
of individual as permissible and provided for in the given apartment category no further accompanying
guests shall be allowed. All other costs, including but not limited to cost of travel, meals, taxes (including
luxury tax where applicable) and cost of using various services and facilities at the above mentioned
resorts, will have to be borne by the bearer of the Holiday Voucher.
7. The Booking should be confirmed within the validity period.
8. Club Mahindra shall provide alternate accommodation, if for some reason, it is unable to provide
holiday after issuance of confirmation voucher in the allotted resort.
9. An Electronic Confirmation Voucher (e-CV) would be sent to your email address registered with us
within an hour from the time of booking.
10. To honor your reservation, Please carry the Confirmation Voucher with a valid government photo
identity proof at the time of check-in at the resort.
11. This Holiday voucher is non-transferable, non- exchangeable for cash and valid for only use
Confirmation Voucher (CV).Holidays once confirmed cannot be cancelled or deferred or gifted.
12. The stay under Holiday Voucher cannot be clubbed with any other GV / Offer / Facility / Right.

