
 

 
Terms and Conditions of the 811 offer: 

 

Offer period – As mentioned in the mailer/communication received by you. 

Eligible customers – Kotak 811 Lite and Kotak 811 OTP customers   

 
Offer construct for 811 offer –  

1. Customer to select branch using branch locator and complete full KYC through that branch with 

the help of branch executive 

2. Offer is applicable only to customers who have filled the form and selected any one of the offers 

(debit card free for first year or Free Cheque book of 25 leaves)  

3. Customer needs to visit the branch on the same date as selected on the form to avail the offer. 

What should I do to avail the rewards? 

- Fill the form by going to the link mentioned in the email sent to your bank registered email id. 

- Select any one of the reward available for completing Full KYC (debit card free for first year or 

Free Cheque book of 25 leaves) 

- Visit opted branch between 10 am to 3pm and complete Full KYC through Branch on the date 

selected on the form. 

TERMS & CONDITIONS: 

1. This offer has been extended By Kotak Mahindra Bank Ltd. (“Bank”) to a select group of its 

account holders (“Customers”) identified as eligible customers. 

 

2. This offer is non-transferable and can be availed of only by the customer that has received the 
communication from Kotak Mahindra Bank Ltd. 

 

3. A customer is eligible only if he/she fills the form, selects one offer and complete Full KYC 

through Branch. 
 

4. A customer is eligible to get only one reward during the offer period. 
 

5. Customer can select any one of the two offers  - Free Cheque book of 25 leaves or Debit card 

with first year charge waived off  
 

 

6. All qualifying customers in the campaign will be sent an email/ reward confirmation mail with 

the Offer details within 60 days of the offer end date.  



7. Customer already holding Physical Debit card are not allowed to request for another Debit card 

in this offer. 
 

8. It shall be the responsibility of the customer to check the communication and refer the process 

of redemption of the offer. 

 

9. If the customer closes the account before the reward confirmation communication, the reward 

to the customer will become invalid. Any claims by the qualifying customers in the campaign 

regarding non –receipt of the confirmation communication 60 days post closure of the offer, will 

not be entertained. 
 

10. The Bank shall not be responsible or liable in any manner whatsoever for any deficiency or 

inadequacy in the services rendered by the Bank and the Customer hereby agrees not to hold 

the Bank responsible or liable for, any actions, claims, demands, losses, damages, costs, charges 

and expenses that he/she may suffer on account of this offer.  
 

11. Bank reserves the right at any time, without notice, to add/alter/change/or vary any or all of 

these terms and conditions or to replace, wholly or in part, this offer by another offer, whether 

similar to this offer or not, or to withdraw it altogether. 
 

12. Any participation in this offer is voluntary. Any person availing of this offer shall be deemed to 

have accepted these Terms and Conditions. 
 

13. The decision of the Bank in all matters in connection with and incidental to this offer is final and 

shall be binding on all persons. 
 

 

14. All disputes arising out of or in connection with this Offer shall be subject to the exclusive 

jurisdiction of the courts at Mumbai, irrespective of whether any other court or tribunal has 

concurrent or similar jurisdiction. 

 
 

 

 

 
 

 

 

 



 


