
 

IMPORTANT LINK: 

To download Kotak mobile Banking app visit: app.kotak.com 
 
 
Terms and Conditions of the 811 Freedom offer: 

 

Offer period – August 8 to September 15, 2017 

Offer construct - Get your specially designed Debit Card at discounted annual fee of Rs.99 for the first 

year.  

Eligible customers – Kotak 811 customers  

Terms and Conditions: 
 
1. This offer has been made by Kotak Mahindra Bank (“Bank”) to 811 customers who would like to 

request for a physical debit card to use their 811 account. 
2. The physical debit card discounted annual fee is Rs 99 and valid for first year only. 

3. For every Debit card opted Kotak Bank will commit of annual fee of Rs.99 towards the welfare of our 

brave soldiers. 

4. The ‘811 Freedom Offer Period’ is from August 8 to September 15, 2017. 

5. Each 811 customer will be eligible to apply for one physical debit card only during the offer period  

6. This is a limited Edition Debit Card issued during the ’811 Freedom Offer Period’. 

7. Customer should visit the 811 page in Kotak Mobile Banking App, click on ‘get one now’ below the 

Virtual Debit Card image to apply for a physical card and avail this offer.. 

8.  The Bank may also communicate this offer to the Customers through Email. Customers should 

follow the instructions in the Email to avail the offer.  

9. The Bank reserves the right to modify / alter the terms and conditions applicable to the offer 
without assigning any reasons or without any prior intimation whatsoever , including extending, 
withdrawing or discontinuing the offer 

10. This offer cannot be clubbed with any other ongoing offer of the Bank. 
11. In case of any dispute in connection with this offer the Bank’s decision shall be final and binding on 

all Customers. 
12. Participation in this offer is voluntary, and any Customer participating shall be deemed to have read 

and accepted these terms and conditions.  
13. Any disputes arising out of and in connection with this shall be subject to the exclusive jurisdiction of 

courts in Mumbai, irrespective of whether any other court or tribunal has concurrent or similar 
jurisdiction.  

 

 

 



Terms and Conditions of the 811 Debit Card Freedom offer: 

 

Offer: Do 2 retail transactions till 15th October’17, with your Kotak 811 Debit Card issued during the “811 

Freedom offer period”, and get a BookMyShow voucher worth Rs. 99.  

Terms & Conditions: 

1. The offer is only valid for payments / purchases at merchant or retail outlet transactions done 

before 15th October’17 using Kotak Debit Card linked to the 811 account. 

2. The offer is only applicable for customers who opted for the physical 811 Debit Card during the 

“811 Freedom offer period” and have also paid the discounted fees of Rs. 99 for the first year. 

3. Any ATM transactions through Debit Card will not be considered for the offer. 

4. The 811 customer has to do 2 valid Debit Card transactions on or before 15th October’17. 

5. This offer cannot be merged with any other offer by the bank. 

6. The eligible customers will be getting the BookMyShow vouchers by 31st December’17. 

7. Cardholders who have closed the account before vouchers being dispatched will not be eligible 

for the offer. 

8. The decision of the bank in all matters in connection with and incidental to this offer is final and 
shall be binding on all  

9. Customers are advised to read and understand the terms and conditions of BookMyShow before 
availing the offer. The Bank merely facilitates its customers to avail the benefits of the offer and 
is in no way concerned or connected with the terms and conditions of the BookMyShow 

10. The bank holds out no warranty and makes no representation with respect to the delivery and 
quality of the goods and services provided by BookMyShow and the Bank is merely 
communicating the offer to its Customers. In case of any queries or disputes with regards to the 
quality of the goods and services offered shall be resolved by the customer directly with 
BookMyShow without any reference to the bank whatsoever. 

11. The Bank shall not be responsible or liable in any manner whatsoever for any deficiency or 
inadequacy in the services rendered by BookMyShow their agents and representatives and the 
Customer herby agrees not to hold the Bank responsible or liable for, any actions, claims, 
demands, losses, damages, costs, charges and expenses that he/she may suffer on account of 
the offer.  

12. By utilizing or attempting to utilize any goods or services under this Offer, the Kotak debit card 
customers understand, acknowledge and agree that: 

a.  Any claim, complaint or dispute of any nature arising out of or in relation to the 
procurement, or attempted procurement by the Customer of any goods and/or services 
under this offer (each a “Claim”) shall be settled by Kotak Debit Card Customers directly 
with BookMyShow  and Kotak debit card Customers shall not make any claim against the 
Bank. 

b.  Without prejudice to the foregoing, and to the fullest extent permitted by law, Bank shall 
not be liable to any person for any loss, damage, expenses or claim (whether direct or 
indirect) in relation to any personal injury, death, false representation, damage or 
omission arising from or in connection with the usage or attempted usage of the Offer or 
goods and/or services provided under the offer. 



13. All disputes arising out of or in connection with or as a result of this offer or otherwise relating 

hereto shall be subject to the exclusive jurisdiction of the courts or tribunals at Mumbai only, 

irrespective of whether any other courts or tribunals have concurrent or similar jurisdiction. 

BookMyShow voucher Terms & Conditions: 

1. The gift voucher will be worth Rs. 99. 

2. Steps to redeem the voucher: 

a. Log on to in.bookmyshow.com Or bookmyshow mobile app 

b. Select Location, Movie, Cinema, Show Date & Time and Seats of your preference as 

the logic flows 

c. On payment page, Click the tab that states "Gift Voucher" on the left-hand side & 

then enter the Gift voucher code in the text box. Tick the check-box that states "Yes, 

I accept the Terms & Conditions & Booking Policy" & click on the "Apply" button.  

d. Note: At the end of the successful transaction booking-id gets generated which can 

be exchanged at the box-office for actual tickets. Email/SMS confirmation will be 

sent on email address/mobile number provided while completing the transaction. 

For any assistance reach out to bookmyshow’s Customer Support on +91(022)-

61445050 or write to us: helpdesk@bookmyshow.com 

3. Gift Voucher(s) can be redeemed ONLY on bookmyshow website & mobile app (iOS, Android 

& Windows). They cannot be redeemed directly at the cinema/venue box-office. 

4. Gift Voucher(s) can be redeemed on purchase of eticket(s) for 

Movies/Plays/Concerts/Sports Or Merchandise (if any) available on bookmyshow. 

5. Multiple Gift Vouchers can be used in a single transaction or Gift Voucher can be combined 

with any other offers and payment types on bookmyshow. 

6. Gift Voucher can be used multiple times until the last rupee loaded on it gets exhausted 

within the validity period.  

7. If lost misused, the Gift Voucher(s) cannot be replaced. Void if resold, cannot be exchanged 

for point(s) or cash and cannot be re-validated once past expiry date. 

8. In addition to these Terms and Conditions, BookMyShow Gift Voucher & their use on our 

website are also subject to BookMyShow's general Terms of Use & BookMyShow's decision 

will be final in case of any dispute. 

9. BookMyShow may change (add to, delete, or amend) these terms from time to time. Unless 

stated otherwise, the changes will apply to any new bookmyshow Vouchers that are for 

personal, non-commercial use and enjoyment only. The same may be shared with family 

and friends, but may not be advertised, sold or used as promotional items by the purchaser 

or anyone else without bookmyshow's prior written consent. 

 


