Annexure 4

Kotak Mahindra Bank

Channel Access Request Form
(Individual)

Customer Details
Name
(Mr/Ms/Dr) (First Name) (Middle Name) (Last Name)

Customer Relationship Number

E-mail Address

(Required for e-mail alerts and e-newsletter)

Mobile Number (only 10 Digit Mobile Numbers are valid Required for SMS Banking Facility)

Channel Access Request

| wish to apply for access to the following channels
Phone Banking Net Banking Debit Card Payment Gateway* SMS Banking1

Deposit Account(s)

Demat Account(s)

Investment Account(s)

Term Deposit(s)

*This facility requires Net Banking access.
#Mandate in favour of Bank to be executed to avail transaction facility on Net Banking for Investment Account(s).

Additional Details for Debit Card

Primary Account

(Charges, if any applicable, will be recovered from this account. While all accounts maintained by you can be viewed or can be accessed through the card on all Kotak
Mahindra Bank ATMs, this is the account that will be available on any of the VISA ATMs or merchant establishments. In case you do not specify any account, the first account
you open with the Bank will be treated as your primary account.)

Alerts?
Type Mode Special comments
SMS E-mail  Above Rs. ’
Large Credit
SMS E-mail  Above Rs. ’
Large Debit
SMS E-mail

Balance below AQB

SMS E-mail  paily | weekly

Account Balance *
SMS E-mail
Standing Instruction Failure

1. Annual Charges - SMS Banking is free for all account holders except Easy Account customers. Easy account customers are charged Rs.100/-
+ Taxes.

2. These alerts will be applicable for all your selected accounts. Please use this form for registration only. To make any changes, please fill up
Modify Alerts and SMS Banking form.

3. Incase, no value specified, default values for Current Account will be set as Rs.50000/- and for Saving Account will be set as Rs.10000/-



4. Weekly alerts for Account Balance are charged at Rs. 75/- + Taxes and Daily Alerts for Account Balance are charged at Rs. 200/- + Taxes, for
all account holders except Ace account customers. This service is currently free for Ace Account customers. Please refer to Schedule of
Charges for details.
Declaration

1/We have read and understood the Terms and Conditions relating to various services and products, as also conditions prescribed herein, including, but not limited to (a)
ATMs (b) Phone Banking (c) Debit Card (d) Net Banking (e) Payment Gateway (f) SMS Banking & Alert Services. I/We accept and agree to be bound by the said
Terms and Conditions including those excluding/limiting the Bank’s liability. 1/We understand that the Bank may at its absolute discretion, discontinue any of the
services completely or partially without any notice to me. I/We agree that the Bank may debit my primary account stated above for service charges as applicable from
time to time. I/We shall advise the Bank immediately in the agreed manner as acceptable to the Bank, in case of any change in the above details and information given
in this registration form 1/We understand that under the SMS Banking & Alert Service offered by Kotak Mahindra Bank will enable me/us to receive customised Alert
messages through SMS over my/our mobile phone or as an email as chosen by me/us and informed to the Bank, with respect to events/transactions/information relating
to my Account.

. If this Application form is accepted by the Bank I/we shall be bound by the said terms and conditions, as in force, and as may be amended by the Bank from time to
time and use of SMS Banking & Alert Service will be deemed to be the acceptance of those terms and conditions

Signature(s)

1st Account Holder 2" Account Holder® 3" Account Holder*

° If Applicable

Notes:
1.

2.

Existing customers can use this channel access request form for getting access to services and products. (Net Banking, Phone Banking, Debit Card, Payment Gateway
and SMS Banking and Alerts) they have not availed of earlier.

The Channel access for Demat Account(s) is restricted to view or enquiry rights on Net Banking and Phone Banking and is subject to all the co-holders of the
Demat Account mutually agreeing to the access, in the form prescribed by the Bank.

Customers having Deposit Account(s) with joint mode of operation will get only view or enquiry rights on Net Banking and Phone Banking and will not get
Payment Gateway facility.

The Channel Access for Investment Account(s) is restricted to view or enquiry rights on Phone Banking and view a transaction rigis on Net Banking. Transaction
rights are subject to the customer executing and granting Mandate in favour of the Bank, as required from time to time.

The Net Banking, Phone Banking and Payment Gateway access, if applied for, is applicable for all Deposit Account(s) existing ato be opened in future.

Debit Cards will not be issued for or linked to NRO Account(s).

All existing account(s) or to be opened in future will be linked to the Debit Card/Payment Gateway. Specific instructions are required for de-linking any account(s).

Net Banking and Phone Banking access, if applied for, is applicable for all Investment Accounts existing or to be opened in future.

Payment Gateway facility is provided as per terms and conditions of the Bank and regulatory guidelines as applicable from time to time.

The Mobile No. and Email Address registered in this form will be used across all Kotak Mahindra Bank accounts held by you. However, to register for this service for
your other accounts, you would need to fill separate forms.

This Mobile No. and Email Address would be used for all future correspondence made by the bank.

Alerts would be sent to Primary Account holders only.

In case of “Jointly held” accounts, signatures of all account holders are required.

For Bank Use Only
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